3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTe npaB norpedureneii” (¢ U3MEHEHUSIMH U
JTOTIOJTHEHUSIMH )
Penaxkiusg ¢ usmenenussmu N 290-®3 ot 31.07.2020

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 mions 1993 ., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadbps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadpst 2004
T., 27 utons, 16 oxTsaops, 25 Hosops 2006 r., 25 oxTs6ps 2007 1., 23 urons 2008 r., 3 urons, 23 Hos0ps 2009 r., 27
utons, 18 urons 2011 r., 25 utons, 28 uronst 2012 r., 2 uroist, 21 gexadbps 2013 ., 5 mast 2014 1., 13 wurons 2015 1., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromns, 2 nexadps 2019 r., 24 anpens,
31 wmroms, 8, 22 nexadbps 2020 .

TAPAHT:

Cwum. Crpateruto rocyaapcTBeHHOM momTuku PO B 0011aCTH 3aIUTHI PaB MOTPEOUTENECH HA TEPUOT 10
2030 r., yrBepxkaeHHyto pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p IPAKTHKU PAaCCMOTPEHUS CyJaMH JIeJ 110 CIIopaM O 3alluTe MpaB NoTpeduTesnei, CBI3aHHbIM
C peanu3anueil ToBapoB H yciuyr, yrBepxkaeHHbd [Ipesuamymom BepxoBnoro Cyma PD 17 okrtsbps
2018 r.

Cum. OG30p cyneOHOI MpakTUKU IO JejiaM, CBA3aHHBIM C 3alllUTON MpaB MOTpeOuTenel (PUHAHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHHH CylaMH TpaXJaHCKMX JeJl [0 CHopaM O 3allluTe IMpaB I[OTpeduTesel cMm.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 utons 2012 r. N 17

[lo ornenbHBIM BOIpocaM NPUMEHEHUS HACTOSALIEro 3aKOHA CM. pa3bsACHEHUs, YTBEPXKICHHbIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pazwscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

Wndhopmarrust 06 n3MEHEHUSX:
Ilpeambyna uzmenena c 1 noaops 2020 e. - @edepanvusiii 3axkon om 31 urona 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuro
TAPAHT:

CwMm. BHHI/IKHOHGI[I/II/I, MO3UIUMN BBICIIHUX CYJAOB WM APYTU€ KOMMCHTApPUHU K HpeaM6yne HACTOALICTO
3akoHa

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHMKAIOUIME MEXIy MOTPEOUTENsIMU U
HN3TOTOBUTCIIAMHU, UCITIOJIHUTCIIAIMU, UMIIOPTEpAMHU, MpoaaBIaMHu, BIIaACIbIIaMH arpe€raTropoB I/IH(l)OpMaI_[I/II/I
0 ToBapax (ycnyrax) mpu npojaxke TOBapoB (BBIMOIHEHHH pa0dOT, OKa3aHWUU yCIyT), YCTAaHABIMBACT MpaBa
noTpeduTeneit Ha MpPHOOpPETEeHHE TOBApPOB (PpaboT, YCIyr) HaAJEXKallero KadyecTBa M O€30MaCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIECTBA OTPEOUTENICH M OKpYKAIOIIEH Cpe/ibl, MOTyYeHne HH(popMauu o ToBapax
(pabotax, ycnyrax) U 00 WX HM3TOTOBUTENSAX (MCIIOJHHUTENAX, MPOJABIAX), O BIAJENbIIaX arperaropon
uH(poOpMallMl O ToBapax (yclyrax), MPOCBEIICHHUE, TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3alllUTy HUX
WHTEPECOB, a TAKXKE OIPEICIICT MEXaHU3M PeaTu3allii ITHX TIPaB.

OcHOBHBIE IOHATHUSA, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTeb - TpakKIaHWH, HUMEIONIMH HaMEpeHWe 3aka3aTh WIH MPHOOPeCTH OO0
3aKa3bIBAIOIINI, TPHOOPETAIONINI UIH HCIIONB3YIONMIUN TOBaphl (pabOThI, YCIYTH) UCKIIOYUTENBHO IS
JIMYHBIX, CeMeI\/'IHI)IX, AOMAalIHUX W MHBIX HYX], HC CBA3aHHBIX C OCYHICCTBJICHUEM Hpe}IHpI/IHI/IMaTCJ'II)CKOI\/’I
JACATCIIbHOCTH,

M3roTOBUTE/b - OpPraHW3alys HE3aBUCUMO OT €€ OpPTraHU3allMOHHO-TIPAaBOBOW (DOPMBI, a TaKxke
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

WHJUBUTYaJIbHBIN TTPEANPUHUMATEIIb, TPOU3BOSIINE TOBAPHI IJIsl peaIU3allMU TOTPEOUTEIISAM;

UCIOJIHUTEb - OpraHU3alisl HE3aBHUCHMO OT €€ OpraHM3allMOHHO-IIPAaBOBOM (OpMBI, a Takxke
WHAUBUIYAILHBIN MPEANPUHUMATEIb, BRIOIHSIIOMNE paO0Thl MM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
110 BO3ME3/IHOMY JI0TOBOPY;

npojaBel] - OpraHW3alUs HE3aBUCHMO OT €€ OPraHW3alMOHHO-NIPABOBOH (OPMBI, a TaKKe
WHAUBUAYAIbHBI  OpeanpUHUMATENNb, pEANIU3YIOIIUE TOBAaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTU-TIPOJIAXKHU;

ab3a1] celbMOl yTpaTui CUIy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexcm ab3zaya ce0bMo2o

HeJ0CTATOK ToBapa (padoThl, yCJIyIru) - HECOOTBETCTBHE TOBapa (paboThl, YCIYyIH) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIGHHOM WM MOPSAKE, WIH
yCIOBUSIM J0roBopa (IpU HUX OTCYTCTBUM MWJIM HENOJHOTE YCIOBUHW OOBIYHO MpPEAbSBIEMbIM
TpeOOBaHUSIM), UJTH LIEeJISIM, JIs1 KOTOPBIX ToBap (pabota, yciyra) Takoro poja 0ObIYHO UCIIOJIb3YEeTCs, TN
HeasiM, O KOTOPBIX TMpojaBell (MCHOJHUTENb) OBLI TOCTAaBJIEH B M3BECTHOCTh MOTPEOUTETIEM TIpH
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIK) OMMCAaHHUIO MPH IpoAake TOBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CylIeCTBEHHbIN HEAOCTATOK ToBapa (paldoThbl, yCJAyrH) - HEYCTPAaHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPbIIl HE MOXET ObITh yCTpaHEeH 0e3 HECOpPa3MEPHBIX PACXO0B MJIM 3aTpaT BPEMEHU, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IOCIIE€ €r0 YCTPAHEHHUS, WIH JPYrHe MOJA00HbIE
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIyru) - 6€30mMacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €r0 UCHOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUJIM3AIMHU, a TaKKe O0e30MacHOCTh MpOoLecca BBHIMOIHEHUS] PadOTHI
(OKa3aHUs YCIYTH);

YIOJHOMOYEHHAS] HW3rOTOBUTeJeM (MPOAaBIOM) OPraHU3alMsA MM  YINOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJABUOM) HMHAMBHMAYAJbHbI NpeInpuHUMATEb (Jajee - YIOJHOMOYEHHAS
OpPraHM3auMsl MJIH YNOJHOMOYEHHbII HMHAUBUAYAJbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIOIIAS  ONpPEACNECHHYIO JIeATENbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUHU
Poccuiickoit ®enepaunu u3roroBuTeneM (IpojaaBLOM), B TOM 4YHCI€ HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJIHAIOIINE ONPEJCICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (TPOJIABLIOM) U YIMOJIHOMOYEHHbIE MM Ha IMPHUHATHE U YJOBJIETBOPEHHE TpeOOBaHUM
norpedbureneii B OTHOIIEHHWM TOBapa HEHAIEXKalllero KadecTBa, JMOO  MHAMBHUIYaJbHBIN
IIpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuu, BBINOIHAIOINAN
onpezeneHHble (YHKIMU HAa OCHOBAHMHU JOrOBOpAa C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM NMOTpeOuTENel B OTHOIIEHUH TOBapa HEHAIJIeKaI[ero KauecTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCMMO OT  OpraHU3allMOHHO-NIPAaBOBOW  (OpMBI WM
WHAVBUAYAJIbHBIN MpeaNpUHUMATENb, OCYUIECTBISIOIIMNE HMIIOPT TOBapa [Uisl €ro Mocieayrouei
peanu3anuu Ha Teppuropuu Poccuiickon ®@enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliel; arperaropa) -
OpraHM3aIis  HE3aBHUCHUMO OT  OPTaHHW3aI[MOHHO-TIPAaBOBOM  (GopMbl  JHOO  WHAMBHUAYAJIbHBII
IpeIpPUHUMATEb, KOTOPbIE SIBISIFOTCS BIaJeNbllaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYHCIHUTEIbHBIX
MalIuH u (nn) BIIaJIENIbIIAMU caiita u (nn) CTPaHUIIBI caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" n KOTOpble MPEeI0CTaBISIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpeNeJeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBCS €
IpeUIoKEHNUEM MPOojaBla (MCHIOJHUTENA) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0oroBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKII0YUTh C MPOJABIOM (MCIOJHUTENEM) JOTOBOP KYIUTU-IPOJIAXKH
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TakKe MPOM3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOIO
TOBapa (yCJIyru) MyTeM HaJMYHBIX PAcYeTOB JIMOO MepeBoa IEHEKHBIX CPEJCTB BIACIbIy arperaropa B
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

pamMKax MpUMEHsSIEMbIX (OopM OE3HATUYHBIX pPAaCcYeTOB B COOTBETCTBHH C INYHKTOM 3 ctathu 16.1
Hactodmero 3akoHa u denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-P3 "O HanuoHanbHOU
IUIaTEeKHOU cucTeme".

I'masa 1. O6mue mosiokeHus

Crarpa 1. [IpaBoBoe peryianpoBaHre OTHOUICHUH B 00JIACTH 3alIUTHI IIPaB MOoTpeOuTeneit
TAPAHT:

CM. KOMMEHTapuu K cTaThe | HacTosiero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm [ uznodicer 6 H0Bol pedaryuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
1. OtHoweHus B 00JacTH 3aLIUTHI IpaB MOTpeOUTeNel peryaupyrores [ pakIaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTUMH (heeparbHBIMHA 3aKOHAMH (Jajiee - 3aKOHBI) U
IPUHUMAEMbIMU B COOTBETCTBUM C HUMHM HHBIMH HOPMAaTHBHBIMM IPaBOBBIMH akTaMu Poccuiickoit
®denepauuu.

Wuopmarus 06 H3MEHEHHSX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloyuyro pedaKyuio

2. llpaBurensctBo Poccuiickoit ®enepauuu He BIpaBe Mnopydarb (eaepaabHbIM OpraHaM
UCIIOJIHUTENILHOW BIACTH IPUHUMATh AKThI, COJIEpKAIME HOPMBI O 3allUTe IPaB NOTpeOuTeeH.

[IpaButenbctBo Poccuiickoit @Penepauuu BIpaBe U3JIaBaTh JUIsl NOTPEOMTENsS U MPOAABLA
(M3roTOBUTENS, UCTIOIIHUTENS, YIIOJTHOMOUYEHHON OpraHu3allui WK YIIOJHOMOYEHHOTO UHUBHIyaIbHOTO
npeIpuHUMAaTeNsl, UMIOPTEpa, Biajeblia arperaropa) IMpaBwiia, 00si3aTeNIbHbIE MPH 3aKJIIOUYEHUU U
UCTOJIHEHUM MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIJIM-TPOJAKH, 3HEPrOCHAOKEHMS,
JIOTOBOPOB O BBINOJIHEHUU padOT U 00 OKa3aHUU YCIYT).

AG3arn Tpetuit yrpartun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm ab3zaya mpemuvezo

Cmamows 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

CMm. npedvloywyro pedaKyuio
Crartbs 2. MexayHapoansie JoroBopsl Poccuiickoii @enepanun
T'APAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIET0 3aKOHa

1. Ecimm mexnayHaponHeiM aoroopoM Poccuiickoil @enepaninu yCTaHOBJIEHBI MHBIE MPABHIIA O
3alIUTe MpaB MOTpeduTeneld, YeM Te, KOTOpbIe MPEeIyCMOTPEHbI HACTOSAIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpIraHOB, IPHUHATHIE HAa OCHOBAaHUU  IOJIO)KEHUM
MEXIYHApOAHBIX JOTroBOpOoB Poccuiickoit @eaepanun B WX HCTOJIKOBAaHWH, MPOTHBOPEYAILEM
Koucrurynuu Poccuiickoit denepanuu, He nojiiekar ucnoiaHeHuro B Poccuiickont ®enepauuun. Takoe
IIPOTUBOpPEYNE MOKET OBbITh YCTAaHOBJIEHO B IMOPsI/IKE, ONMpPEAEICHHOM (erepalbHbIM KOHCTUTYILMOHHBIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 2 uwons 2013 2. N 185-D3 6 cmamwio 3 6HeceHbl uzMeHenus:, 6cmynarowue
6 cuny ¢ 1 cenmsabps 2013 2.
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3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 3. [IpaBo norpebuTeneit Ha MpocBenieHUue B 00JIaCTH 3alUTHI PaB MOTpeduTenen
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa
[IpaBo morpebuTeneil Ha MPOCBEIICHNE B O0JIACTH 3aIUTHI MPaAB MOTpeOUTENeH obecrnednBacTCs
MOCPEJICTBOM ~ BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHWM B  (ejepalibHbIe  TOCYIapPCTBEHHBIC
o0OpasoBaTelibHbIe CTaHIAPThl U 00pa30BaTEeNIbHBIC MPOTPAMMBI, @ TaKKE IMOCPESICTBOM OpraHU3allu
CHCTEeMBbI HH(POPMAIIUHU MOTpeduTeNel 00 UX MpaBax U 0 HEOOXOJUMBIX JCHCTBUIX TI0 3aIIUTE TUX MPaB.

Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CY0B U APYTHe KOMMEHTapUU K CTaThe 4 HACTOSALIETr0 3aKOHa
1. [Tponasern (ncnonHUTENb) 0053aH MEepeNaTh MOTPEOUTENIO TOBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIyry), KauecTBO KOTOPOT0 COOTBETCTBYET AOIOBOPY.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 CULy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Tlpu OTCYTCTBMM B JIOTOBOpE YCIOBUI O KadecTBe ToBapa (paboThl, YCIYrW) MpoJaBerl
(uconHUTENH) 00s3aH TEpenaTh IMOTPEOUTEN0 TOoBap (BBIOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIAEMbIM TPEOOBAHUAM U MPUTOAHBIN AJIs LIEeTeH, A KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YETCSI.

3. Ecnu npojnasen (MCIOJIHUTENB) MPU 3aKIOUYEHUH JOroBOpa ObLI MOCTaBJIEH MOTpEeOHUTENEM B
U3BECTHOCTh O KOHKPETHBIX LEISAX NpUOOpEeTeHHs ToBapa (BBINOJHEHUS pPaOOThI, OKa3aHUs YCIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTPeOUTeN0 ToBap (BBIOJHUTE PadoOTy, OKa3aTh YCIYTY),
TIPUTOHBIH [T UCTIONH30BAHUS B COOTBETCTBHUHU C STUMH LEISIMHU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIpoJaBel] 00s3aH nepeaaTh MoTPeOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a IMpOJaxy TOBAapOB, HE COOTBETCTBYIOIIMX o00OpasllaM IO KayecTBY,
KOMIUIEKTHOCTH WK ymakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvuviii 3akon om 2 dexaops 2019 a.
N 425-D3 (8 pedakyuu Dedepanvrozo 3axona om 22 dexaops 2020 2. N 460-D3)

4.1. Tlpm mnpomaxke OTACTBHBIX BHIOB TEXHHUYECKH CIOKHBIX TOBapOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMH  MPOTPAaMMaMH  JUIS  OJICKTPOHHBIX  BBIYUCIUTEIBHBIX  MAIlMH  TOTPEOUTEIIO
obOecrieunBaeTCcss BO3MOXKHOCTh HCIOJB30BaTh OTIENIbHBIE BUIbl TEXHHUYECKH CIIOKHBIX TOBapoOB C
MPEIBAPUTEIILHO YCTAHOBICHHBIMH MTPOTPAMMAaMU JUTS SJICKTPOHHBIX BBIYUCIIATEIBHBIX MAITUH, CTPAHAMH
MPOUCXOXKACHUS KOTOpPhIX sBIsAIOTCS Poccuiickas ®enepanus uiu Apyrue TOCyAapcTBA - UJICHBI
EBpa3uiickoro sKOHOMHYECKOTO COr03a. [lepedeHb OTIENBHBIX BUJIOB YKAa3aHHBIX TEXHUYCCKU CIOXKHBIX
TOBApOB, TOPSIOK COCTABICHHUS W BEICHHS TIEPEUHs MPOrpaMM Ui SJEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlliH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SBIsIOTCA Poccuiickas denepanus uim Ipyrue rocyaapcraa
- wieHbl EBpa3uiickoro 3KOHOMUYECKOTO CO03a U KOTOPBIE JOKHBI OBITh MPEBAPUTEIHLHO YCTAHOBJICHBI,
U TOpSJIOK WX TPEJABAPUTEIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUSA K (DYHKIIMOHHPOBAHHUIO,
onpenensatores [IpasurenscrBom Poccniickoit denepanun.

TAPAHT:

A63ar BTopoii mynkTa 4.1 Bcrynaer B cuiy ¢ 1 utons 2021 r.
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

[IpenBapuTebHO YCTAHOBIIEHHBIE IPOTrpaMMbl I 3JIEKTPOHHBIX BBIUMCIHUTEIbHBIX MalllUH,
UCIMOJIb3yeMble NOTpPEeOUTENeM Ha OTAENbHBIX BHJAX TEXHUYECKU CIOXKHBIX TOBAPOB JUISL JOCTyNa K
uHpoOpMalMM Ha caiiTax B HMH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrneynBaTh BO3MOYKHOCTb HCIOJIb30BaHUS 0€3 JIONOJHUTENbHBIX HACTpoeK (MO0 yMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOU IIPOUCXOXKIEHUs KOTOpOH siBisieTcs Poccuiickas @enepanus Wi Apyrue
rocyfapcrsa - 4ieHsl EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B IOPAAKE, YCTAaHOBJIEHHOM
[IpaBurensctBoM Poccuiickoit @enepanun. TpeboBaHus K yKa3aHHOH MOMCKOBOM CHCTEME M MOPSAOK ee
onpezaeneHus ycranapiuparotes [IpaBurensctBoM Poccuiickoit denepanym.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl U3MEHEHUs!

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
5. Ecnm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJAKE MPEAYCMOTPEHBI 00s3aTenbHbIe
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepeaTh NOTPeOUTEN0 TOBap
(BBINONHUTD PadOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarpsi 5. IlpaBa u 0O0S3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, NpPOJAaBla) B 00JIACTH
YCTaHOBJICHHS CPOKa CIIY>KOBI, CPOKa TOJHOCTH TOBapa (paboThl), a TaK)Ke TapaHTHHHOTO
Cpoka Ha ToBap (pabdoTy)
T'APAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I U JPpYTruc KOMMCHTApPUHU K CTAThC 5 HacCTOSAIIETO 3akoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecervt usmeHenus

Cm. mekcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), TMpeaHa3HAYCHHBIA JUIS JUITMTEIHHOTO WCIIOJNB30BAaHUS, H3TOTOBHUTEINb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOr0 H3IOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs obecreunBaTh MOTPEOUTENI0 BOZMOXKHOCTh MCIOJIb30BaHUS ToBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTb 32 CYIIECTBEHHBIEC HEIOCTATKN HA OCHOBAHMU ITYHKTa 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxyuu
2. WzroroBurtenb (UCIONHUTENb) O00s3aH YCTaHABIMBATH CpPOK CIYXObl TOBapa (paboThI)
JUTMTENILHOTO TIOJIb30BaHMS, B TOM YHCIIE€ KOMIUICKTYIOIIUX W3/ACTHiA (JeTaneid, y3JoB, arperatron),
KOTOpbIE 110 UCTEYEHUH OMNPEAETICHHOTO MEePHOAa MOTYT MPEACTABIATh ONACHOCTb ISl )KU3HHM, 37J0POBbS
MOTpeOUTENs, IPUUMHATH BPEJl €r0 UMYIIECTBY WIIM OKPYKAIOIIECH cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS CIUHHUIIAMH BPEMEHHU, a TaK)Ke WHBIMHU
eIUHULIAMU H3MEpeHusi (KWIOMETpaMHu, METpaMd M NPOYUMHU €IUHULAMU H3MEpPEHUs HCXOAS U3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3ysabTaTa paboThl)).
Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Ha npoayKTsl TUTaHusI, MapPrOMEpPHO-KOCMETHUECKHE TOBAPbI, METUKaMEHThI, TOBAphI OBITOBOM
XUMHUH U UHBIE TI0JJ0OHBIE TOBAapHI (PaOOThI) U3rOTOBUTEN (HMCIIOIHUTENB) 00513aH YCTaHABIMBATH CPOK
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

TOJHOCTH - TEPHOA, IO MCTEYCHHWH KOTOpOro ToBap (paboTa) CUYMTACTCS HEMPUTOAHBIM IS
UCIIOJIB30BaHUs 110 HA3HAYEHUIO.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) IO MCTEYCHUU YCTAHOBJICHHOTO CPOKa TOIAHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIACTCSI.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

6. UsrotoButess (UCIIONMHUTENH) BIPAaBEe YCTAHABIUBATH HA TOBap (paboTy) rapaHTHHHBII CPOK -
Mepuojl, B TEUCHHE KOTOPOTO B cliydae oOHapykeHusi B ToBape (paboTe) HemocTarka U3rOTOBUTEINb
(McTONMHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpraHu3alvs WM YHOJTHOMOYEHHBINH HWHIWBUYalbHBIN
NpeIIPUHAMATETh, HUMIIOPTEP OOSI3aHBI YAOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBIICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

W3roroBuTenh BOpaBe TPUHATH OOS3aTEIILCTBO B OTHONICHWHM  HEJIOCTATKOB  TOBapa,
OOHapyXeHHBIX MO0 MCTEUEHUH YCTAHOBICHHOTO MM TapaHTHMHOrO cpoka (JOMOJHUTEIbHOE
0053aTENBCTBO).

CogepxaHue JOMOJMHUTEIBLHOTO  00s3aTeNbCTBA  M3TOTOBUTENSA, CPOK JCHCTBHS  TaKOro
00s13aTeNBLCTBA U MOPSIIOK OCYIISCTBIICHUS MOTPEOUTEIIEM IPaB IO TAKOMY 00sI3aTEIIbCTBY OMPEICIISIOTCS
U3TOTOBUTEIIEM.

Undhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. IlponmaBen; BIpaBe YCTaHOBUTh HAa TOBAap TAPAaHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
M3TOTOBUTEJIEM.

[Tponaser BIpaBe NpUHATH 0053aTENLCTBO B OTHOLLIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOT'O U3TOTOBUTENEM (JIOTIOIHUTENIBHOE 0053aTENIbCTBO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MIPOJIABLA, CPOK AEHCTBHSI TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYILECTBIEHUSI MOTpeOUTENeM MpaB IO TaKOMY 00s3aTeIbCTBY ONPENENSIOTCS JIOTOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-P3 cmamovs 5 oononnena nynkmom 8§

8. M3roTtoButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApy>KEHHbBIC B
TE€YEHHE CPOKa JAEHCTBUSI JOMOJHUTEIBHOTIO 00s3aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPLIM IyHKTa O
cratbu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUS CpOKa JACHCTBHS JTOTOJIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUM C IIYHKTOM 5 cTatbu 19 HacTosmero 3akoHa.

Crarbst 6. OOsI3aHHOCTH HM3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTA U TEXHHUUYECKOTO
00CITy’)KUBaHUS TOBapa
TAPAHT:

CM. DHIUKIIONIENH, TIO3UITUH BBICIINX CY/IOB U IPYTrHe KOMMEHTapUH K CTaTbe 6 HACTOSIIEro 3aKOoHa
W3roroButens 00s3aH 00ECHEUNTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TE€UEHHE €ro Cpoka
ciyObl. [[71s1 3TOM 11enu U3rOTOBHUTENh 00ECIEYNBAET PEMOHT U TEXHUUYECKOE OOCIYy:KMBaHHE TOBapa, a
TaKk)K€ BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOAMMBIX AJISi PEMOHTA U
TEXHHYECKOTO 00CTy>KUBAaHUS 00hEeME M aCCOPTUMEHTE 3alacHBIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

TOBApa U MOCJIC CHATUA €T0 C IIPOU3BOJACTBA B TCHCHUC CPOKa CHy)K6BI TOBAapa, a Mpu OTCYTCTBUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO JHA II€pE€aadu ToBapa HOTpe6I/ITCJ'II-O.

Cratbs 7. [IpaBo norpebuTens Ha 6€30MacHOCTb ToBapa (pabdoThl, YCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYAOB U APYTHe€ KOMMEHTApUU K CTaThe 7 HACTOSALIETO 3aKOHA

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 1 gnecenvl uzmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. [Torpeburens uMeeT paBoO HA TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSAX €TO
UCTIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKUA W YTHIW3AIMK ObUI Oe30MaceH Il JKU3HH, 3J0POBBS
NOTPEOUTENS, OKPY)KAIOLIEH Cpelbl, a TaKXKe HE MPUYMHSUIT Bpell UMYIIecTBY norpedutens. TpeboBanus,
KOTOpPBIC JIOJDKHBI OOECIeYrBaTh O€30MacHOCTh TOBapa (pabOThI, YCIyrd) Ui KU3HU U 370POBbS
NOTPEOUTENS, OKPYXKAroIIeHd Cpeapl, a TaKkKe IMPeJoTBpalleHHe TNPUYMHEHUS BpEAa HMYIIECTBY
NOTPEOUTENS, SIBJISIOTCS O0SA3aTEIIbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIICHHOM UM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJIIHUTENB) 00513aH obecrieunBaTh 0€3011aCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI UJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUM C TTYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEIb (MCIIOIHUTEIh) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CirykObI, OH 00s3aH 00ecIeYnTh OE30MaCHOCTh TOBapa (paboThl) B
TEYEHUE JICCSATH JIET CO JIHs Tepeiadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuarHEHHBIHN KU3HH, 3JOPOBBIO WIH UMYIIECTBY IMMOTPEOUTEIIS BCICACTBHE HEOOSCTICUCHHUS
Oe3omacHOCTH ToBapa (paboThl), MOMJICKUT BO3MEIICHUIO B COOTBETCTBHU CO CTaThell 14 HacTosIIero
3akoHa.

3. Ecnu pns  Oe3omacHOro WCHONB30BaHUSA ToBapa (paboOThl, YCIYrH), €ro XpaHEHHS,
TPAHCTIIOPTUPOBKU U YTWIM3AIMK HEOOXOJUMO COOJII0/IaTh ClelMalibHble NpaBuia (Jajnee - MpaBuia),
U3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh ATH MpaBUiia B COMPOBOAUTEIHHON JOKYMEHTAIIMH Ha TOBap
(paboty, yciyry), Ha 9TUKETKe, MapKUPOBKOW MM WHBIM CITOCOOOM, a TpojaBell (MCIIOIHUTENb) 00s3aH
JIOBECTHU ATH MpaBuia 10 CBEIECHUS MOTpeOuTes.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBaph! (paboThl, YyCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSAJIKE YCTAaHOBJIECHBI
oOs3aTenpHble TpeOoBaHUs, oOecreurBaIIMe UX O0e30MacHOCTh JUIS JKU3HU, 3JI0pOBbs MOTpeOUTENS,
OKpY’Karolle cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM MOJICIKUT 00s13aTETLHOMY MOATBEP)KICHUIO B TIOPSI/IKE,
PEIyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 nekadbps 2002 1. N 184-D3 o00bekTOM 00sM3aTEIHLHON
cepTu(UKAIMAE MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMas B OOpalleHWEe Ha TEPPUTOPHH
Poccuiickoit ®enepaunu. Cm. Mupopmarnmonnoe nucsmo 'occrannapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He nomyckaercs mponmaka ToBapa (BBIONHEHHE pPaOOTHI, OKa3aHWE YCIYyTH), B TOM YHUCIE
UMITIOPTHOTO ToBapa (paboTel, ycmyru), 6e3 uHopmamuu 00 00sS3aTETbHOM TMOATBEPKICHUH €TO
COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl UsMEHeHUs, 6Cmynanwue 8
cuny c 1 aseycma 2011 2.
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecnm ycraHoBiIE€HO, 4YTO TIpU COONIONCHWM IOTPEOMTENIEM YCTAaHOBJICHHBIX IPABUI
UCTIOJIb30BaHUS, XPaHEHHSI UM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSIET WIIK MOXKET TPUIHHUTH
BPEZ JKU3HH, 3[JOPOBBIO M UMYIIECTBY MOTPEOUTENSI, OKPYKAIOIIEH Cpelie, N3rOTOBUTENb (MCTIOIHUTEIb,
1pojiaBel]) 00s3aH HE3aMEIJIUTENbHO NPUOCTAaHOBUTH €0 MPOU3BOJCTBO (pean3aliio) A0 yCTpaHEHUs
NpUYMH Bpela, a B HEOOXOJUMBIX CIydasX HPUHATH MEPHI 10 U3BATUIO €r0 M3 000poTa W OT3BIBY OT
notpedutens (morpedureneii).

TAPAHT:

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpalleHUs], TPOBEACHUS YKCIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTUJIN3ALHUU WIN YHUYTOKEHHSI HEKQUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBHIX MPOIYKTOB, MAaTEPUAJIOB U
U3JIeNNA, KOHTAKTHPYIOIIMX C [HIIEBBIMA  NPOAYKTaMHU, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612

Eciv npuduHEI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBHUTENH (MCIIOJTHHUTENh) 00S3aH CHITH TAKOM
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIONHEHUU HM3TOTOBHUTENEM (HMCIOIHUTEIEM) 3TOM
00SI3aHHOCTH YITOJITHOMOUYCHHBIH ()eIepalIbHbIil OpPraH HMCIIOJIHUTEIHHONW BIACTH TPUHUMAET MEPhI IO
OT3BIBY Takoro TtoBapa (paboThl, yCIyrd) C BHYTPEHHErOo pbIHKA U (WIH) OT MOTPeOUTENns WK
noTpeOuTeNei B MOpsJIKe, YCTAHOBICHHOM 3akoHoAaTebcTBoM Poccuiickoit deneparumn.

VYObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3HM C OT3BIBOM TOBapa (paboThl, yCIyru), MOAJEKAT
BO3MEIIIEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B IOJTHOM 00bEMeE.

6. YTparui cuiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexcm nynkma 6

Crarbs 8. [IpaBo nmoTpedutens Ha nHPOpMaIUIO 00 M3TOTOBUTENE (MCTIOJIHUTENE, MMPOAABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIMH BBICIINX CY/O0B U ApyTrve KOMMEHTapuu K CTaThe 8 HACTOSAMIETr0 3aKOHa

1. TlorpeOurens BmpaBe mNOTpeOOBATh NPEJOCTABIECHUS HEOOXOAWMON U  JIOCTOBEPHOM
uHpopmanuyn 00 U3roToBUTENE (MCIOJHUTENE, MPOJABIE), PEXKMME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYkazaHHas B nyHkTe | HacTtosuled craTbu MH(pOpMalMs B HAIJIAJHON M JOCTYNHOH (opme
JOBOJUTCSI JI0 CBEIEHHUs MOTpeOuTeNel Mpu 3aKIIOYEHHWU JIOTOBOPOB KYIUIM-IPOAAXKUA U JIOTOBOPOB O
BBITOJIHEHUH PA0OT (OKa3aHUM YCIYr) Coco0amM, MPUHATHIMH B OTAEIBHBIX cdepax oOCITyKHBaHUS
noTpedureneil, Ha pycCKOM $3bIKE, a JOMOJHUTEIbHO, MO0 YCMOTPEHHUIO W3TOTOBUTENS (MCIIOIHUTEINS,
IPO/IaBla), Ha FOCYIapCTBEHHBIX sA3bIKax cyObeKkToB Poccuiickoit denepariyiv 1 poJIHBIX S3bIKaxX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 8 oononnena nynkmom 3 ¢ 1 aunsapa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnosHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIM WHIWMBUIYaJIbHBIA NMPEANPUHUMATEID
10 TpeOOBaHHUIO MOTPEOUTENS 00s13aHBI MPEAOCTABUTh MOATBEPK/IEHNE CBOMX MMOJIHOMOYUH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (TIPOIABILIOM).

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvhwiii 3akon om 29 uronsn 2018 . N 250-D3

Cm. npedvloywyio pedakyuro
Cratbs 9. Undopmanus 06 usroroButene (UCIOIHUTENE, MPOJIABIIE, BIAIENbBIIEC arperaropa)
TAPAHT:
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

CwMm. 9HHI/IKJ’IOHCI{I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 9 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 uzmenen c 1 smeaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. MsroroButens (MCIOIHUTENb, TpPOJaBel]) O0sS3aH JOBECTH JO CBEIEHUS MOTPeOUTeNs
¢upMeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKICHHS (a/Ipec) U PeKUM
ee pabotsl. [Iponaser (McroNHUTENb) pa3MelIaeT yKa3aHHy0 HHGOPMAIUIO Ha BBIBECKE.

W3roroBurens (MCHONHUTENb, NPOJAABEN) - WHAMBHIYAIbHBIM NpPEANPUHUMATENb - JOJDKEH
NPEIOCTaBUTh MOTPEeOUTEN0 HMHPOPMALMIO O TOCYJapCTBEHHOW pPETrUCTpallud W HAaUMEHOBAHHUH
3aperucTpUpPOBABLIETO €T0 OPraHa.

N3roroButens (mpoaseir) 00s3aH JOBECTH JI0 CBEAEHHUS MOTPeOUTENs GUPMEHHOE HAaUMEHOBAHHUE
(HaMMEHOBAHMUE), MECTO HAXOXKIECHMs (aapec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3alluyd WU
YIIOJTHOMOYEHHOTO MHAWBUYaTbHOTO MPEANPUHUMATEIIS.

Undopmaris 06 n3MEHEHUX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonnomouyeHHasi opraHu3alus Wik yIOJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus IMOTpeOuTeNss OO0sS3aHBl JOBECTH JIO €ro CBeAcHHs WHGOpManuo o cebe o
nusroroputene (rponasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXKJACHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBI PErUCTPAIMOHHBIA HOMEp 3allMCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
dbamMunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alucH O
TOCYJapCTBEHHON perucTpauuu (U3NIECKOTo JIMa B Ka4eCTBE MHIMBUAYAILHOTO IMPEIITPUHUMATEI).
YronHoOMOYEHHas] OpraHu3allvs WIA YIOJIHOMOYEHHBI WHIAMBUAYAIbHBIN MpeANpUHUMATENh BIIpaBe
JIOBECTH J0 CBEICHHUS MOTpeduTeneld nHdopMaIiio o cede MoCpeICTBOM €€ pa3MEIICHUsT Ha CBOEM CaiTe
B HMHPOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW ceTn "WHTepHeT", wuHpOpMaIioo 00 H3roTOBUTENE
(IpofaBIIe) TOCPEICTBOM pa3MeEIIeHUsI Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CETH
"NuTepuer” CCBUIKH Ha CTPaHHUILY canra U3TOTOBUTEIS (mponasma) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "WHTepHetr", coxepxkamyro wuHPOpManuio 00
U3rOTOBUTEINE (TIPOJABIIE).

Wndhopmarrust 06 n3MEHEHUSX:

Cmamos 9 oonoanena nynkmom 1.2 ¢ 1 ausapsa 2019 o. - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-®3
1.2. Brnagener arperatopa o0si3aH JIOBECTU 10 CBEAEHUS MOTpeduTenelt nHpopmainuo o cede u
npoasue (ucnonHurene) (GpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE), MECTO HaxOXAEeHHs (amapec),
PEXUM PabOThI, TOCYIapCTBEHHBIN PETMCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
dbamMmnnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBI PETMCTPALMOHHBIA HOMEpP 3alKcH O
rOCyJapCTBEHHOMN perucTpanuu (pU3nyecKoro juia B Ka4eCTBE MHIUBUAYAIHLHOIO NPEANPUHUMATENS), a
Takke 00 MMEIoUMXCSd M3MEHEHUSX B YyKa3aHHOW uH(opmanuu. Branenen arperaropa J0BOAUT JI0
CBe/leHUs noTpeduTeneit nHdopMalyio o cedbe U Mpojaasle (UCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B HH(POPMALIMOHHO-TEJIEKOMMYHUKalIMOHHON cetu "MHTepHeT".
Wudpopmanmio o mpojgaBue (MCIOMHUTENE) BIAJeNel] arperaropa BIpaBe [OBECTH IO CBEACHUS
norpeduTeneil MOCpeACTBOM pa3MEIleHHs Ha CBOMX cadte u (WIM) cCTpaHulle caiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cChUIKM Ha cailT npojaBia (MCIOJIHUTENS) B
H(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 2. N
250-D3

1.3. Tlponasen (WCHOMHUTENTH) O0s3aH MPEIOCTaBUTH BIAMEIBIY arperaropa M pa3MeCTHTh Ha

CBOeM caiiTe B HH(POPMANMOHHO-TEICKOMMYHUKAMOHHONW cetu "WHTepHer" (IIpy €ro HaIUYUK)
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

JOCTOBEpHYIO MHpopMmanuio o cebe, yka3aHHyr B IyHkre 1.2 Hacrosimei crateu. B cimyuae, ecnm
UMEIOTCAd M3MEHEHUs B Takol MHQOpMaiuu, Npoaasell (UCIOJHUTENb) O00s3aH B TEUYEHUE OJHOIO
pabouero THS ¢ MOMEHTa BHECEHHS B Hee WM3MEHEHHUIl COOOLIUTH BIAJENbIly arperatopa 00 3THUX
U3MEHEHHUAX U DPA3MECTUTb MX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHMKAIlUOHHON CeTH
"Uutepuer" (nmpu ero Haauuuu). Bragenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHUS B WH(POPMALIUIO O
npojaBLe (MCIIOJHUTENE) B T€YEHUE OJHOI0 padouero JHsA, €Clid pa3MelleHHe YKa3aHHOW HMH(popMaluu
OCYIIECTBIISIETCS Ha  caliTe Biajenblia arperaropa u  (WIM) €ro crpaHulle cadTa B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT".

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 uznodrcen 6 Ho8ou peoaxyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

2. Eciu BUI N€ATENBHOCTH, OCYLIECTBISIEMBIH H3rOTOBUTENIEM (MCIIOIHMUTENEM, MPOAABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb MMEET TIOCYJapCTBEHHYIO aKKpEAMTALUIo, [0
CBEJICHUS TOTpeOHTEeNs IODKHA OBITH JOBeieHAa HH(OpMAIMS O BHIE JEATEIBHOCTH HM3TOTOBUTEIS
(ucronHuUTENs, NMPOJABIA), HOMEpE JMLEH3UU M (WIM) HOMEpEe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeIuTallM, CPOKaX JEUCTBUS YKa3aHHbIX JIMLIEH3UU U (UJIM) CBUAETEILCTBA, a TaKkKe HHPopMalus 00
oprase, BbIIaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIH) CBUIETEIILCTBO.

3. Mudopmanus, npengycMoTpeHHast myHkTamu | U 2 HACTOSIIEH CTaThu, TOJDKHA OBITH JOBEICHA
70 CBeJCHUs NOTpeOuTeNnel TakKe MNpU OCYLUIECTBICHUMHM TOPIOBIM, OBITOBOIO M HHBIX BHUIOB
00CITy>)KMBaHUs IOTPEOUTENICH BO BPEMEHHBIX ITOMEUICHUSAX, HA SIPMApKax, C JIOTKOB M B JPYTUX CIydasX,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBAHUS IOTPEOUTENIEH OCYILIECTBISIOTCS BHE TOCTOSTHHOT'O
MeCTa HaxOXKIEHMsI IPO1aBLa (MCTIOIHUTES).

Crarps 10. Madopmarus o ToBapax (padorax, yciayrax)
T'APAHT:

CM. DHUUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, MPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO

HEOOXOIMMYI0 M JOCTOBEpHYIO HWH(popmanuio o ToBapax (paborax, yciyrax), 00ecleYyHBarONIyIO

BO3MOXXHOCTh HMX MpaBUIbHOTO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) mepedyeHb U

crocoObl JoBeeHUsT WH(pOpManuu J0 MOTpeduTens ycraHaBiuparoTcs [IpaButensctBoM Poccuiickoit
denepanuu.

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (padorax, ycinyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEPKaTh:

HalMEHOBAHHWE TEXHUUYECKOTO pEerjlaMeHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanui 0 TEXHHUYECKOM PETYJIMPOBAHWU U CBHUJACTEIBCTBYIOIIEE 00 00s3aTEIHLHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBeZIeHHs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIIEHUU
IPOAYKTOB NUTAHHs CBEIEHHUS O COCTaBe (B TOM 4YMCIIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
M3TOTOBIICHHS MTPOAYKTOB MUTAHUS TTHUIIEBBIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HH(MOpMAIIHS
0 HWIMYUM B  MPOAYKTAX  NHUTAHUS  KOMIIOHEHTOB,  TOJY4YEHHBIX €  MPUMEHEHHEM
TeHHO-WHKEHEPHO-MON(DUIINPOBAHHEIX ~ OPTaHW3MOB, B CiIydae, €CJIH COAEp)KaHHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsieT Ooyiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPaHEHHUsS MPOJYKTOB MUTAHHUS, O CHOCO0aX HM3TOTOBJICHUS
TOTOBBIX Omrof, Bece (0ObeMe), Jare W MeCcTe H3TOTOBIEHHS W YMaKoBKU (pacacoBKH) MPOIYKTOB
MUTaHMS, a TAaKXKE CBEACHUS O MPOTHBOIOKA3aHUAX JJISl UX NMPUMEHEHHUS MPHU OTAENbHBIX 3a00JI€BaHUSX.
[lepeuens ToBapoB (paboT, yciyr), HHpOpMaIUs 0 KOTOPBIX JOJDKHA COAEPIKATh MPOTUBOIIOKA3AHUS IS
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

UX TpPUMEHEHHsS TpU OTACIbHBIX 3a00JeBaHusX, yTBepxkaaercss IlpaBurensctBoM Poccuiickoit
denepanuu;

[IEHY B pyOJsIX M yCJOBUS NMPUOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NPH OIJIaTe
TOBapoB (paboT, yciyr) uepe3 OINpeAeNieHHOE BpeMs IOciie UX Mepenadyd (BBIMOJTHEHMS, OKa3aHus)
HOTPEOUTENIO, MOJHYI0 CyMMY, IMOAJIEKAIIYI0 BBIIUIATE MOTpeOuTeNneM, W rpaduK MNOTameHus STOH
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadps 2013 r. N 353-d3 "O norpedbutensckoM Kpeaure (3aiime)",
BCTynawowmui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBJICH;

npaBuiia ¥ yciuoBus d3Q(HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMarrio 06 sHepreTuieckoil 3h(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBaHUE O
HAIMYUU TaKoW WHPOPMAITUU OIMPEICTICHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 dHEProcOepeKeHUH
U O MOBBILICHUH dHEpPreTuieckon 3¢ (HheKTUBHOCTH;

CPOK CITY»OBI WJIA CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX EHCTBUSAX MOTPEOUTENS M0 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAaKUX JACWCTBUI, €CIM TOBAphI (paboThl) 10 UCTCYCHUN
YKa3aHHBIX CPOKOB TMPEACTaBISAIOT OMACHOCTH IUIS KU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHus), (GUpMEeHHOe HauMEHOBaHHE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJTHOMOUYEHHONH OpraHW3allMyd WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeIpUHUMATENS], UMIIOPTEPA;

uHpopmManuo 00 00sA3aTeTbHOM TOJATBEPKICHUN COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOpoe OyJeT BBINOJHATH paboTy (OKa3bIBaTh YCIyry), U
MH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUYEHUE, UCXO0/Id U3 XapaKTepa padoThl (yciayru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IIPH OKa3aHWU pa3BJeKaTeIbHbBIX YCIYT HUCIOIHUTEIIMU
MY3BIKITBHBIX TIPOU3BEICHUI.

Ecnn npuoOperaembiii moTpebuteneMm ToBap OblT B yHNOTpPeOJEHWHM WIM B HEM YCTpaHsUICS
HEJ0CTaTOK (HEAOCTATKM), MOTPEOUTENIO JOJIKHA OBITh MTpeloCcTaBlieHa HHPOpMAIs 00 3TOM.

TAPAHT:

O IOMOTHUTENBHBIX TPEOOBAHUAX, MPEIBABISIEMBIX K STHKETKAM, SPJIbIKaM JTHOO JTUCTKAM-BKJIA IbIIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblil 3akoH OT 2 gHBapst 2000 r. N 29-®3

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Undopmarus, npeaycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaThbU, MOBOAUTCS 1O CBEICHUS
noTpeOuTeNnel B TEXHWYECKOH JOKyMEHTallMu, MpuiaraeMoi K ToBapam (paboram, yciyram), Ha
STUKETKAaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, HMPHUHSTHIM AJI OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). Wudopmanus o0 00s3aTenbHOM TOATBEPKICHUHM COOTBETCTBUS TOBAapOB MPECTABISETCS B
NOpsAKE M CHOcOO0aMM, KOTOpbIE YCTaHOBJIEHBI 3aKoHOjaTenbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAET B ce0sl CBEIEHUS O HOMEpE JTOKYMEHTA, MOJTBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHU3aluy, €ro BbIAABILIEH.

A63ar11 BTOpoii yTpaTui cuiy.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexem abzaya 6mopo2o

Crartps 11. Pexxum paboTsl poiaBia (MCTIOTHUATEIS)
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

FAPAHT:

CM. DHUUKIIONEINH, TTO3UIIMU BHICIIKUX CY/IO0B U APyrue KOMMEHTapuu K cTathe 11 HacTosiero 3akoHa

1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIUIIAIIBHBIX OpraHU3aluii TOProBid, OBITOBOIO U MHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTENEel YCTaHABIMBAETCA 110 PEHICHUIO COOTBETCTBEHHO OPraHOB
UCIIOJTHUTENIbHOM BilacTH cyobeKkToB Poccuiickoii deaepaniuu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSI.

2. Pexxum paboThl OpraHu3aiyii, OCyIeCTBIIOMUX JeITeIbHOCTh B Chepax TOProBOro, OBITOBOTO
U UHBIX BUJIOB OOCTYXHUBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IyHKTEe | HACTOAIIEH CTaTbu, a Takke
WHUBUTyaJIbHBIX TIPEANPUHUMATENEH YCTAHABIMBACTCS MU CAMOCTOSITEIBHO.

3. Pexxum paGotbl npojaBiia (MCIIOJIHUTENS) TOBOJUTCS A0 CBEACHMS MOTpeOuTeNnell U JOJKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarius 06 n3MEHEHHSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENIS (MCIIOTHUTENS, TPOJIABIIa, BiIaieblia arperaropa) 3a
HEHa/IIeXKAIyI0 HHPOpMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/0B U APYrue KOMMEHTApUU K CTaThe 12 HacTosIero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ecaum notpebutrento He MpelOCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh TMpU
3aKJIFOYCHUN JTIOTOBOpa MH(popmamuio o ToBape (pabote, yciiyre), OH BIIpaBe MOTPeOOBATH OT IMPOJaBIa
(ucromHUTENS) BO3MEIIEHHUsST YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKA3aThCsS OT €ro MCIOJIHEHHs U OTpeOoBaTh
BO3BpAaTa YIUIAYeHHOM 3a TOBAp CyMMBbI M BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHUS JOTOBOpa MOTPEeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3yiabTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoAaBily (MCIIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIMN TMOKYNATEIIO IOJHOW M JOCTOBEPHOU
uHpopMaluu o ToBape (paboTte, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu 1-4
cratb 18 mim nyHkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TIOCJIE €ro Mepeau MoTpeOUTEN0 BCIeICTBUE OTCYTCTBUS Y HETO TaKoi MH(pOpMaIHH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-®3

2.1. Bmanmenen arperatopa, MpeJOCTaBUBIIMK MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uH(popMalnio 0 ToBape (yciyre) Wi npojaBle (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOH MOTpedOHUTeneM
OBLT 3aKJIFOYeH JOrOBOP KYIUTU-IPOAaKU (JOTOBOP BO3ME3IHOTO OKa3aHUsl yYCIyr) C MPOJaBIOM
(ucnonmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TIOTPEOUTENIO BCIICJCTBHE
MPEIOCTaBICHUS €My TaKOi HHOpMAIIHH.

Ecin mHOe He mperycMOTPEHO COIJIallleHMeM MEXIy BIaJeNiblieM arperaropa M IMpoJaBLOM
(MCTIONHHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHONIEHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JO0roBOpa, 3aKJIIOYEHHOTO0 MOTpeOUTeNeM C MPOJABLOM (UCHOJHUTENEM) HAa OCHOBAHHUH
MPEOCTaBICHHOW BIAAENbIleM arperaropa uWHGoOpMalMmu O ToBape (yciyre) WId MpojaBIe
(ucnonmHMTETIE), a TAaKXKE 3a COOJIIOJICHHWE TMpaB MOTpeOHWTENel, HApPYINIEHHBIX B pe3yJbTare Iepeaadn
noTpebuTento ToBapa (yCIyrd) HEHAJIeKAIero KadecTBa M OOMEHa HEMpOIOBOJIHCTBEHHOTO TOBapa
HaJUIeKAIEro KauecTBa Ha aHAIOTHYHBIA TOBAp, HECET MPO/IaBel] (MCTIOTHUTEIND ).

Brnageneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBUE MPEIOCTaBICHUS €My HEJOCTOBEPHOM WJIM HEMOJHOM HH(popmauuu o ToBape (yciyre), B
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cllydae, €ClM BJaJeliell arperaropa He M3MEHseT MH(POpPMAIHI0 O ToBape (yCiyre), MperoCTaBICHHYIO
IPOJIABIIOM (MCIIOITHUTENIEM) M COJCPIKAIIYIOCS B MIPEAJIOKEHUH O 3aKJII0YEHHH JOTOBOPA KYIUIH-IIPOIAXKH
(loroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 smeaps 2019 e. - @eodepanvruiii 3akon om 29 urwons 2018 e. N
250-@3

2.2. IloTpebutens BOpaBe MPeIbsIBUTh TPEOOBAHHE K BIAJENbIly arperaTropa O BO3BpaTe CyMMBI
MPOU3BEICHHON KM MpeaBapUTENbHOM oOIulaThl ToBapa (ycmyru). Bmanmenen arperatopa Bo3Bpaliaer
CyMMY IOJIy4€HHON MM IIpeIBAPUTEIbHOM OIUIaThl TOBapa (yCIyru) B TeUEHHUE JECSITH KaJeHIAPHBIX JTHEH
CO JIHS TpEAbSBICHUS MOTpEeOUTENIeM TaKoro TpeOOBaHUS MPHU OJHOBPEMEHHOM HAJMYHUH CIIEAYIOIIMX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHUTENeM BHECEHa MpeJBapuTeibHas oOIulara Ha
0aHKOBCKHUU CYET BJIaJIelIblla arperaTopa, He nmepeiad MoTpeOUuTeNto B CpoK (yciyra He OKa3aHa B CPOK);

NOoTpeOUTENs HANpPaBUI MNPOAABIy (MCIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJIHEHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3U C HAPYLIICHHEM IIPOJIABIIOM
(ucrionHuTENeM) 0053aTENBCTBA IIEpeaTh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanmeM o0 BO3Bpare CyMMbl NpPEIBAapUTEIbHOM OIUIaThl ToBapa (YCIYIH)
noTpeOuTeNns  HAmpaBiseT  BIAAENblly  arperatopa MOATBEPXKICHHE  HaAIpPaBJICHUA  POJABILY
(MCTIONTHUTENI0) YBEIOMJICHHSI OO0 OTKa3e OT MCIOJHEHUS JOTrOBOpa KYIUIM-TIPOJAxu (I0roBOpa
BO3ME3/IHOTO OKa3aHHs YCIIYT).

Ecnmu wHOe HE TpeayCMOTPEHO YCIOBUSIMH TIOJB30BATEIHCKOTO WM WHOTO COTJIALICHHUS
noTpeduTens ¢ BiaAebIeM arperaropa, yBeIOMIIEHHWE TMpojaBlly (HMCHOIHUTEN0) 00 OTKaze oT
UCTIOJIHEHUSI JO0TOBOpa KYIUTH-TIPOJAKH (JOTOBOpa BO3ME3JHOTO OKa3aHHUSA YCIYr) MOXKET ObITh
HAIpPAaBIIEHO BIAEIbIly arperaTopa, KOTOpbIil 00513aH HAPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 saneapsa 2019 e. - @edepanvruiii 3akon om 29 uwons 2018 2. N
250-®3

2.3. B ciiydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaTbH, BIaJelel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) IMpH TOJYYEHUH OT
npojaBLa (UCIOJHUTENS) MOATBEPXKACHUS MPUHATUS NOTpeOuTeneM ToBapa (OKa3aHUS YCIYrd) NpU
YCIIOBHH, YTO KOTHSI TAaKOTO MOJATBEPKIECHUS OblIa HAIpaBJiICHA BIAJEIBIEM arperatopa moTpeduTeto B
TEUYEHHUE JEeCITU KaJeHIapHBIX THEeH co JHs MOJy4YeHMs BJaJesIblieM arperaropa TpeOOBaHUS O BO3BpaTe
CyMMBI MpeIBapUTENIbHON omiuaTel ToBapa (yciayru). B cimydae Hecormacus mnoTpebutens c
NpPEeJCTAaBICHHBIMUA BIaJIeblIeM arperatopa JloKa3aTeIbCTBAMU MPHUHATUS TOTpeOHUTEIeM ToBapa
(okazaHusI yCIIyru) TMOTPeOWTENb BIpaBe TpeOOBaTh BO3BpaTa CyYMMBI TPOU3BEACHHON UM
npeBapuTeNbHON OIIaThl TOBapa (YCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHEeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENST BCIEACTBUE
HENpEJI0CTaBICHUS €My IOJIHOW M JIOCTOBEpHOM MH(poOpManuu o ToBape (pabote, yciyre) morpeOUTeNh
BIIpaBe MOTPEOOBATh BO3MEIIECHHS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4HCJIE€ TOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX IPUPOAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TTIOTPEOUTETIS.

4. Tlpu paccMoTpeHMHM TpeOOBaHUN TOTPEOHUTENsT O BO3MELIEHHH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO MOJHOW MHpopmanuel o ToBape (padote, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHUsI 00 OTCYTCTBUM Yy MOTPEOUTENs CHelMaabHBIX MMO3HAHUN O CBOMCTBaX M
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHO8AHUS 8 NpeoblOyuell peoaKyuu

27.05.2021 Cucrema 'APAHT 13/45


http://ivo.garant.ru/document/redirect/72001334/10112
http://ivo.garant.ru/document/redirect/72001334/10112
http://ivo.garant.ru/document/redirect/70194860/44
http://ivo.garant.ru/document/redirect/12138155/109
http://ivo.garant.ru/document/redirect/4000266/13

Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

Crarbs 13. OTBETCTBEHHOCTh M3rOTOBHUTENA (MCHOJHUTENS, MPOAABIA, YHOJIHOMOYEHHOM
OpraHMU3aIH WIH YIIOJIHOMOYEHHOTO MHAMBHUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyLIEeHHE PaB NOTpeOUTENeH

TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 13 HaCTOAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl uzsmeHenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a mapyienue npaB notrpeduTesell U3rOTOBUTENb (MCIOJHUTENb, ITPOJABELl, YIOJIHOMOUYECHHAS
OpraHM3alysl WM YHIOJHOMOYEHHBIH HMHAWBUIYaJbHBIM MpeANpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnosicen 8 HOBOU pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Eciu uHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO, MOJUIekKAT
BO3MEIICHHIO B TIOJTHOW CyMMeE CBEPX HEYCTOWKH (TICHH), YCTAHOBICHHOMW 3aKOHOM WJIH JJOTOBOPOM.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecervbl usmMeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. VYmmara HeycToiiku (II€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(WcroHUTENS, NMPOJaBLA, YIMOJIHOMOYEHHYIO OpPTaHU3alMI0 WM YIMOJHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT MCIOJHEHHS BO3JIOKCHHBIX HAa HETrO 00s3aTEIbCTB B HATYpe IeEpen
oTpeduTesneM.

Wndopmarys 06 n3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 @HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. 3roToBUTENH (MCIIOJIHATED, TPOJIABEI], YIIOJTHOMOYCHHAS OpPTraHU3aIUs WIIA YIIOJTHOMOYCHHBIH
WHAVBUAYAIbHBIN MpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
0053aTeNIbCTB WIIM 33 HEHAJUIeXkKallee HCIOIHEHHE 00s3aTelbCTB, €CIU JOKAXKET, YTO HEHUCIIOJHEHHE
00s3aTeNCTB WIM WX HEHaJJIeXkalllee HCIOJIHEHHE MPOU3OINIO BCIEACTBUE HEMPEOJOTUMON CUIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, TIPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvl usmMeHeHUs:

Cm. mexcm nyHKkma 6 npeovloyujell peoaKyuu
5. TpeboBanus norpedutens o0 yrmiaare HEYCTOWKM (TI€HH), MPETyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENIEM (MCTIOITHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON
OpraHu3alel Wi yINOJHOMOYEHHBIM WHIMBHUIYalbHBIM NpEANPUHUMATENIEM, HUMIIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSITIKE.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
6. Ilpu ynoBIeTBOpEHHMH CyAOM TpeOOBaHMH MOTPEOUTENS, YCTAaHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpPOAaBla, YIOJHOMOYEHHOW OpraHU3aluyd WIH
YIIOJIHOMOYEHHOTO0  WHAMBHMJYalbHOTO  MpEANPUHUMATENA, HUMIOpPTEpa) 3a HECOOJI0JeHHE B
TOOpPOBOJIBHOM TOPSZIKE YJOBIETBOpEHUs TpeOoBaHUI moTpebuTens mrpad B pa3Mepe MSIThIECAT
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJIOM B TOJIb3Yy HOTPEOUTEIIS.
Ecnn ¢ 3asBieHueM B 3allUTy IpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEINHEHMS

27.05.2021 Cucrema 'APAHT 14/45


http://ivo.garant.ru/document/redirect/57589507/0
http://ivo.garant.ru/document/redirect/77532371/0
http://ivo.garant.ru/document/redirect/12138155/113019
http://ivo.garant.ru/document/redirect/4000266/131
http://ivo.garant.ru/document/redirect/12117771/108
http://ivo.garant.ru/document/redirect/3959058/132
http://ivo.garant.ru/document/redirect/10164072/332
http://ivo.garant.ru/document/redirect/12138155/113019
http://ivo.garant.ru/document/redirect/4000266/1303
http://ivo.garant.ru/document/redirect/12138155/113020
http://ivo.garant.ru/document/redirect/4000266/1304
http://ivo.garant.ru/document/redirect/10164072/1098
http://ivo.garant.ru/document/redirect/12138155/113021
http://ivo.garant.ru/document/redirect/4000266/1305
http://ivo.garant.ru/document/redirect/12138155/113022
http://ivo.garant.ru/document/redirect/4000266/1306

Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

notpeduTenei (MX acCoIMaluy, COI3bl) WM OpPraHbl MECTHOTO CAMOYIIPABICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3bICKAHHOT'O IITpada NepeducisiioTcs yKa3aHHbBIM OOBEAMHEHUSM (MX acCOLUAlMsIM, COH3aM)
WM OpraHam.

Cratbs 14. MymecTBeHHAs OTBETCTBEHHOCTD 33 BPEJ, MPUYUHEHHBIA BCIEJICTBHE HEAOCTATKOB
ToBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYrue KOMMEHTApUU K CTaThe 14 HacToslero 3akoHa
1. Bpea, mnpuUYMHEHHBIH JKU3HM, 3J0POBBI0 WJIM HMMYILECTBY IOTPEOUTENS BCIICACTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WM UHBIX HEJOCTAaTKOB TOBapa (paboTbl, yCIyTrH),
HOJJIEXKUT BO3MELICHHIO B [IOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpEJa, NPUUYMHEHHOIO BCJIEICTBHE HEAOCTATKOB TOBapa
(paboTsI, YyCIIyTH), MPU3HACTCS 32 JIFOOBIM MOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILEHMSIX C ITPO/ABIIOM (MCTIOJHUTENIEM) UM HET.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

3. Bpen, mnpuUYMHEHHBIM JKWU3HM, 30POBBIO WM HUMYLIECTBY MOTPEOUTENs, MOMJIEKUT
BO3MEILEHHUIO, €CIM BpEeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIY)KObl WJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOKEH ObITh YCTaHOBJIEH B COOTBETCTBHHM C IyHKTaMu 2, 4
CTaTbU 5 HACTOSILIEro 3aKOHa CpPOK CIYKObl WM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
noTpeOuTeNto He Oblia IPeJoCTaBlIeHa MOJHAasl U JOCTOBEpHast MH(POPMAaLUs O CPOKE CIIY>KObI HJIU CPOKE
TOJHOCTH, JTUOO MOTpeOuTeNh HE ObUl MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSAX MO HCTEUEHHUH
CpoKa CIyXObl HJIM CpPOKa TOJHOCTH U BO3MOXKHBIX IOCIEICTBUSIX NPH HEBBINOJHEHUM YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynbTar paboThl) MO WCTEYEHWH STUX CPOKOB MPEICTABIIAET OMACHOCTH JJIS
YKU3HU U 370POBbs, Bpe MOMAJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 IPUYNMHEHMSL.

Ecnu B cOOTBETCTBMM € ITYHKTOM | cTaThby 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
YCTAHOBUJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe[] MOAJIESKUT BO3MEIICHUIO B ClIydae ero NpUYnHEHHs B
TE€UYEHHE JIECATH JIET CO JAHs Iepeadn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIN JIEHb Nepeladll YCTaHOBUTD
HEBO3MO>KHO, C J1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WIH
U3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTAaTKOB PA0OTHI WM YCIYTH, MOAJIEKHUT BO3MEILIECHUIO
UCIIOJTHUTEIIEM.

4. WzrortoBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJ, NPUUYMHEHHBIH >KU3HH,
3I0pPOBBI0 HMJIM HMMYILECTBY HOTPEOUTENS B CBS3UM C MCIOJIB30BAaHHMEM MaTepHalioB, 000pYyIOBaHMA,
MHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOOUMBIX JJsi TMPOM3BOJACTBA TOBApPOB (BBIMOJIHEHUS] pPadoT,
OKa3aHMs yCIIYT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHb HAYYHBIX M TEXHHUUECKUX 3HAHWN BBISIBUTH UX
0co0bIe CBOWCTBA WJIU HET.

5. U3rotoBuTenb (MCMOTHUTENb, TPOAABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKaXKET,
YTO BpEJ NMPUUYMHEH BCJIEICTBUE HEMPEOJOTUMON CUJIbI WM HAPYLIEHUS NOTpeOUTEIeM YCTaHOBIEHHBIX
IPaBUJI UCHOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 15 eneceHvl usmenenus

Cm. mexkcm cmamvu 6 npeodvloyujel peoaKyuu
Crarba 15. KoMmneHcauus MOpaJIbHOTO Bpeia
TAPAHT:
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

CM. DHUUMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYrU€ KOMMEHTapuu K cTatbe 15 HacTosmero 3akoHa
MopanbHublii  Bpel, NPUYMHEHHBIA MOTPEeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucnosnHUTENEM, TPOAABIIOM, YIIOJHOMOUYEHHONW OpraHU3alMe WU YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
OpelrpuHUMAaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, NMPEIyCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMU
aktamu Poccuiickoii Denepanuu, peryaIupyrIUMA OTHOIIICHUS B 00JIACTH 3aIUTHI MIPaB MOTPEOUTEINEH,
MO/JIEKUT KOMIICHCALIMM TPUYUHUTENEM Bpela IpU HaJIMYMM €ro BUHBL. Pa3Mep KomIeHcauuu
MOPAJIBHOT'O BpeJia ONPEIEISAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOTO Bpea.
KoMnencanus MOpabHOTO Bpeia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEILICHHS] UMYILIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPEOUTEIEM YOBITKOB.

Crartbs 16. HegeiicTBUTEILHOCTD YCIOBHUH 10TOBOPA, YIIEMIISIOMIUX MTpaBa NOTPEOUTENs
TAPAHT:

CM. DHIIMKJIONIEIMH, TIO3UIIUU BBICIIUX CYJIOB U IPyTHe KOMMEHTapHUH K cTaThe 16 HacTosmero 3akoHa
1. VYcinoBusi moroBopa, YHIEMISIONIME TIpaBa MNOTPEOUTENs] IO CPAaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMH 3aKOHAMM HJIM MHBIMH MPAaBOBBIMU akTamMu Poccuiickoit denepannu B 00J1aCTH 3aIUThHI
1paB MOTPeOUTENICH, MPU3HAIOTCS HE1eHCTBUTEILHBIMHU.
Eciu B pe3ynbrare HCIOTHEHHS JOTOBOPA, YIIEMIISIONICTO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIN
yOBITKH, OHU TOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, IPOAABIIOM) B IIOJTHOM OOBEME.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3anpemiaercst 00ycIOBIUBaTh MPUOOPETEHUE OIHUX TOBApOB (PaboOT, yciyr) o0s3aTeNbHBIM
npUOOpEeTEeHNEM HHBIX TOBapoB (padoT, yciyr). YOBITKH, MPUYHMHEHHbIE NOTPEOUTENI0 BCIECACTBHE
HapylleHus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (pabOT, yCIyr), BO3MEMIAIOTCS MPOJIaBIIOM
(MCTIOTHUTENIEM) B TTOJIHOM O0BEME.
3ampemnaercss 00yCIOBIUBATh YAOBIETBOpEHHE TPeOOBaHMU MOTPEOUTENEH, MPEIbIBIIEMBIX B
TE€YEHHE TApAaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTATKAaMH TOBapoB (padoT, yCiyr).

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim  3akonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urons 2014 e.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. [Iponaser (MCTIOTHUTENB) HE BpaBe 0€3 coryacusi MOTPEOUTENS BHITIOTHATD JOMOJHUTEIbHBIC
paboThl, yciyru 3a miaty. [lorpebutens BnpaBe oTKa3aTbes OT OIUIATHI TAKUX paboT (YCIyT), a €M OHU
OIJIa4Y€HBbI, MOTPEOUTENDb BIIpaBe NOTPEOOBATh OT MPOJIaBLa (MCIIOIHUTENS) BO3BpATa yIJIA4€HHON CyMMBI.
Cornacue mnoTpeOMTENs] Ha BBINOJIHEHUE JOMOJHUTENIBHBIX paboT, yCIyr 3a Iuiaty ogopMisercs
IpoJaBIOM (HCIIOJIHUTENEM) B MHCbMEHHOH (opMe, ecliu HHOE He MpelyCcMOTpeHO (eaepaabHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 5 masa 2014 2. N 112-D3 nacmoawui 3akon oononnen cmamveii 16.1
Crartbs 16.1. @opMbI U MOPAAOK OIJIATHI MPHU MPOJAKe TOBAPOB (BBINOJIHEHUH paboT, OKa3zaHUU

yeuyr)
T'APAHT:

CM. SHIMKIONENNH, TO3UIMM BBHICIINX CYIOB M Jpyrue KOMMEHTapHH K cTatbe 16.1 HacTosmiero
3akoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynxkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiii 3axon om 31 urons 2020 2. N 290-D3

CMm. npedvloywyro pedaKyuio
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

1. IlpomaBer (MCIONHUTENb, BIAJAEJIEN arperatopa B cIy4dae WCIOJIb30BaHUA B CBOEH
NESATENIbHOCTH HAJIMYHBIX pacyeToB C MOTpeduTeneM) 00si3aH 00eCceuyuTh BO3MOKHOCTD OILIaThl TOBAPOB
(pabot, yciyr) myTeM HCHOJIb30BAaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAKXKE HATMYHBIX
pPacyeToB 10 BEIOOPY MOTPEOUTEIIS.

OO6s13aHHOCTD 00ECTIeYUTh BO3MOXKHOCTH OIUIATHl TOBApoOB (paboT, YCIyr) ¢ HCHOJIb30BAaHHEM
HAI[MOHAJbHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIMOHAJIBHOW CHCTEMbl IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBla (MCHOJHHUTENS, BIAJENblla arperatopa), y KOTOPOTO BBIpyYKa OT
pearu3alnuyu TOBApOB (BBIIOJHEHUS pabOT, OKa3aHMs YCIyr) 3a MPEAIISCTBYIOMIMHA KaleHAAPHBIA TOJ
NPEBBIIIACT ABAAATh MUJITMOHOB pyOIIe.

Ecnu MecTo orutatel ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, Tie He MPEJOCTaBISIOTCS YCIyTU
JOCTyNa K TOABIKHOW paguoTene)OHHOM CBA3M W (MJIM) CpEACTBaM KOJUIEKTHBHOTO JOCTyNa K
nH(}OpPMaAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpoaaBeln (MCIOJHUTENb) OCBOOOKIACTCS
OT 0053aHHOCTH O0O0€CIeYNTh B 3ITOM MECTE BO3MOXKHOCTH OIUIATBl TOBAapoB (paboT, ychyr) c
UCIOJIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

ITponasery ocBoOokaaeTcst OT OOSA3aHHOCTH OOECHEYUTh BO3MOYKHOCTH OIUIaThl TOBApoOB C
UCIIONIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peanu3anii TOBapOB B KOTOPOM COCTaBISIET MEHEE ISITH MWIIMOHOB pyOJiel 3a NpeiecTBYIONIHA
KaJICHJAapHBINA TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOATIl PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOMET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKazaHWeM MpojaBla (MUCIOJHUTENS) MYyTeM pPacueToB uepe3 CYObEKTOB HAlMOHAIBHOM IJIaTeXHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEXKHBIX YCIAYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuyd 0 HAIMOHAJIBHOW IUJIATEKHOM CHCTEME, €CIIM HHOE HE YCTaHOBIIEHO
(denepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare TOBapoB (paboOT, YCIyr) HAJMYHBIMU JAEHEXKHBIMH CpEICTBAMU 0053aTeNbCTBA
noTpeduTenss nepen NpoAaBlOM (MCHOJHUTENIEM) IO oOIulare ToBapoB (paboT, ycClyr) cuMTarTcs
VCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHMs HAJIWYHBIX JE€HEKHBIX
CpPenCcTB MpoAaBily (HUCIOJHUTENO) JHUOO TIUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
NeSITeIbHOCTD 10 MPUEMY TUTaTeXel (PU3NIECKUX JIHIL.

[Ipu omate ToBapoB (paboT, yCIIyT) MyTeM NEPEBOIa MPEOCTABISIEMBIX MTOTPEOUTEIEM HATHYHBIX
JICHEeXKHBIX CPENCTB 0€3 OTKPHITHS OAaHKOBCKOIO cueTa 00s3aTeNbCTBa MOTpEOUTENs Mepe] MpoJaBlOM
(MCTIONTHUTENIEM) TI0 OIIaTe TOBApPOB (paboT, yCIIYT) CUMTAIOTCA MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpeOMTEIeM HAJIUYHBIX JCHEXKHBIX CPEICTB KpPEAUTHOU
opraHusanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIONIUM JIEATENbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTenbcTBOM Poccniickor denepannv 0 HaMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Ipu orutate ToBapoB (paboT, ycayr) MyTeM IepeBO/Ia ICHEKHBIX CPEJICTB B paMKaxX MPUMEHIEMBIX
¢dopm Oe3HANUYHBIX pacyeToB 00A3aTENIbCTBA MOTPEOUTENS Mepe]] MPOAaBLOM (UCIIOIHUTENIEM) IO OIuIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS WUCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PAaCTOPSHKEHUU O TIEPEBOJIC
JICHEeXKHBIX CPEJCTB, C MOMEHTa TMOATBEP)KICHHUS €ro HCIOJHEHHUs OOCTyKMBAIOLIEH moTpeduTens
KPEIUTHON OpraHu3aluei.

4. Ilpu omyate TOBapoB (paboT, ycayr) mpojaaBlly (MCIIOJHUTENIO) 3allpeleH0 yCTaHAaBIUBATh B
OTHONIEHUH OJHOTO BHAA TOBapoB (paboT, yciyr) paziuyHble II€Hbl B 3aBHCHUMOCTH OT croco0a ux
OIJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB UJIM B PAMKax MPUMEHSIEMBIX (OpM OE3HATMYHBIX PACUETOB.

5. Ilponasen (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy IMOTpeOUTeNs YOBITKH,
BbI3BaHHbIC HAapyIIEHHEM TpeOOBaHUH MyHKTa | HACTOAILIEH CTaThU.

Cratses 17. CynebHas 3ammra mpas moTpeouTenei
TAPAHT:

Cwm. 9HHI/IKJTOI'[CI[I/H/I, MMO3UIUHU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 17 HaCTOoAIICTO 3akoHa
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

O paccMOTpeHMHM CyJaMu TpaKJaHCKUX Jell MO CcHopaM O 3allldTe IMpaB MOTpeOuTesneld CM.
nocranosyienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 1. N 17

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3amuTa mpaB MOTPEOUTENCH OCYIIIECTBIISCTCS CYIOM.
3ammta TpaB  TNOTpeOHWTENed  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPTaHU3YIOIIMMHU B3aMMOJICHCTBUE C YIIOJTHOMOYCHHBIM 10 TIpaBaM MOTpeOuTeNnell (PMHAHCOBBIX YCIIYT B
cootrBercTBUM ¢ DejiepaibHbIM 3ak0oHOM "OO YIOJTHOMOUYEHHOM MO MpaBaM MOTpeOuTeNei (prUHAHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujeli peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIeH MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CY[ TIO
MECTY:

HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYUKOM SIBIISICTCS WHIWBHIYAJBLHBIA MPEANPUHUMATEID, -
€r0 JKUTEIIbCTBA,

JKUTEIIbCTBA WK MTPCObIBAaHUS HCTIIA;

3aKJIFOYCHHS WA UCTIOJIHEHHSI IOTOBOPA.

Ecim uck k opraHu3aniu BBITEKACT U3 JCATCIHHOCTH e¢ (uiInalia WM IPEICTaBUTEIILCTBA, OH
MOYET OBITh MPEABSIBICH B CYJI [0 MECTY HAXOXKACHUS e¢ (DriIrasa UK MpeCTaBUTEIILCTRA.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3nodnceHn 6 HOB0U pedaryuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
3. Ilotpeburtenu, WHBIE HMCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIEHUEM IpaB MOTpeOUTENeH,
OCBOOOKIAIOTCSL OT YIJIaThl TOCYJApPCTBEHHON TMONUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa IlI. 3amura npas norpeduTesieil Nnpu NMpojake TOBAPOB MOTPeOUTEISIM

'APAHT:

CwMm. cxemy "3amuTa npaB noTpeduTeNel npu nNpoaaxke ToBapoB"

Hndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsabopa 2007 e. N 234-D3 6 naumenosanue 6HeceHvbl UMEHEHUS,
gcmynaowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm HAUMEHOBAHUSL 8 NPeOblOYUel Pe0aKyuu
Cratssa 18. [IpaBa notpeburens npu 0OHApYKEHUH B TOBAPE HEJJOCTATKOB
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrUe KOMMEHTapuH K cTatbe 18 Hactosmero 3akoHa

Hndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUly NO UCMEYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

1. ITorpebutenp B ciiydae OOHAPYKEHHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
POJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI HA TaKOM jke TOBap APYroil Mapku (MOJEIH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOr0 YMEHbIIIEHHUS TOKYITHOM 1IEHBI;

noTpeOoBaTh HE3aMEUIMTEIIBHOrO O€3BO3ME3JHOr0 YCTPAaHEHUsS HEAOCTAaTKOB TOBapa WU
BO3MEIICHHSI PACXO0B Ha UX UCIPABIIEHUE OTPEOUTENIEM WUIIH TPETHUM JIUIOM;

OTKa3aThCsl OT WCIOJIHEHHS JOTOBOpa KYIUIH-TIPOJAXH U MOTPeOOBaTh BO3BpaTa YIJIAYEHHOU 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JIOJDKEH BO3BPATUTH TOBAp C
HEJI0CTaTKaMHU.

[Ipu »sTOoM mnOTpeOUTENs BIpaBe MOTPEOOBaTh TAaKXKE IMOJHOTO BO3MEILEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOJAKK TOBapa HEHAIJICKAIIETo KadyecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAHOBJICHHBIC HACTOSIIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeouTes.

B oTHOLIEHNMM TEXHUYECKH CIIOKHOTO TOBapa IMOTPEOUTENh B cliyyae OOHapyXEHHS B HEM
HEJIOCTAaTKOB BIIpaBE OTKAa3aThbCsl OT MCIOJHEHHUS JOTOBOpa KYIUIU-MPOJIaXHW M MOTPeOOBaTh BO3BpaTa
yITa4eHHOMN 33 TaKOM TOBAap CyMMBI JIMOO MPEAbSIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBAap TOM K€ MapKu
(Mozenu, apTUKyJa) WM Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYMHOW IIEHbl B TeUEHHUE MATHAAATH JHEW cO JHS Mepelayd MOTPEeOUTEN0 TakKoro
toBapa. [lo ucTedeHnn 3TOrO CpoKa yKa3zaHHbIE TPEOOBAHUS TMOJJICKAT YIOBIECTBOPEHHUIO B OJHOM W3
CJEIYIOLIUX CIIYyYaeB:

0OHapy>XeHHE CYIIECTBEHHOI'O HEJIOCTaTKa TOBapa;

HapylLIEHUE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHME KaXJOr0 Troja TapaHTUWHOTO CpOKa B
COBOKYITHOCTH OoJlee 4eM TPHUALATh THEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro Pa3IUYHBIX
HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBApoB yTBepxkuaercs lIpaBurensctBom Poccuiickoit
®denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu
2. TpeOoBaHus, yKa3aHHbIE B MyHKTe | HACTOAILIEH CTAaTbU, MPEIBSIBISIOTCS MOTpedUTeneM
OpOJaBIly JMOO  YIOJHOMOYCHHOH OpraHW3alid WIH  YIIOJHOMOYEHHOMY WHAWBHIYAIBHOMY
peIpPUHUMATEINIO.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMeHeHUs],
scmynarowue 8 CUly NO UCMEeYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. [ToTpebuTtens BOpaBe NpeabIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a11ax BTOPOM U IIATOM IMTyHKTa |
HACTOSIIEN  CTaThbM, M3TFOTOBUTENIO, YINOJTHOMOYEHHOM OpraHu3alud WM  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.
Bwmecto mpenbsiBneHus 3THX TpeOOBaHUN MOTPEOUTENh BIPaBE BO3BPATUTh M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpAaTa yIJIa4YeHHOHN 32 HETO CYMMBI.
4. Ytparun cuiy.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm nynkma 4
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

Deoepanvrvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 5 6neceHbl u3MeHeHUsl,
scmynarmwue 8 CUly N0 UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
5. OtcyrcTBHE y TOTpPEOUTENsT KAacCOBOTO MJIM TOBAapHOTO YeKa JHOO0 HMHOTO JOKYMEHTa,
yIOCTOBEpSOMMX (aKT ¢ yCIOBUS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHWUEM JIIsl OTKa3a B
YIIOBJIETBOPEHHUH €0 TPEOOBAHHIA.
TAPAHT:

B coorBerctBun co cratheit 493 'K PO orcyrcTBue y MOTpeOUTENss YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOXKHOCTH CChUIATHCS HA CBHUJIETENBCKUE IMOKAa3aHUsl B MOATBEPKICHUE 3aKIIIOUCHUS
JI0TOBOpa

[IponaBeny  (M3rOTOBUTENB),  YIOJHOMOYEHHAs ~ OpraHM3alus  WIM  YINOJHOMOYEHHBIN
WHAVBUAYAIbHBIN MpeanpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAAJIEKAIIETO KayecTBa y
noTpeOHTENs M B Cllydyae HEOOXOAMMOCTH IPOBECTH IMPOBEPKY KadecTBa ToBapa. [lorpeburens Bmpase
y4acTBOBATh B MPOBEPKE KaueCcTBa TOBapa.

B cnydae cropa o mpuumHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa MpoiaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpTraHu3alys WIK YIOJIHOMOYEHHBIH MHIUBUIYaTbHBIA MpPEANPUHUMATENb, UMIIOPTEP
00s13aHBI TPOBECTH HKCIIEPTH3Y TOBapa 3a CBOM CYET. ODKCHEpPTH3a TOoBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosmero 3akoHa AJis yIOBJIETBOPEHHS COOTBETCTBYIOLIHUX
TpeboBanuil morpedburens. [lorpedburens BrpaBe MPUCYTCTBOBATH MPH MTPOBEICHUH YKCIIEPTH3BI TOBApa U
B CJIy4ae HecOorjacHs ¢ ee pe3yibTaTaMU OCIIOPHUTDH 3aKII0YEHHUE TaKOM SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbpTare 3KCIepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCIICJICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTD
MpoJIaBIy (M3TOTOBUTENIO), YIOJHOMOYEHHOW OpraHU3AlMK WM YIOJHOMOYEHHOMY WHIUBHUAYaJIbHOMY
NpEeANPUHUMATENI0, UMIOPTEPY pPacXoibl HA MPOBEACHUE OHKCIEPTU3bl, a TaKXKe CBA3AHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPAHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 gHeceHbl usmMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. IlpomaBerr (M3rOTOBUTENH), VYIOJHOMOYEHHAs OpraHU3aUs WX  YIOJHOMOYCHHBIN
UHIUBUYaJIbHBIA TpeInpUHUMAaTedb, UMIIOPTEp OTBEYAET 3a HEJAOCTaTKM TOBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTHWHBIA CPOK, €CJIM TOTPEOUTENh JOKAKET, YTO OHM BO3HHKIHM JIO MEpeJadd ToBapa
HNOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmEHuM ToBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUIHBIA CPOK, MpoJaBel (M3rOTOBUTEIND),
YIIOJIHOMOYEHHAs] OpraHu3alus WIM YHOJIHOMOYEHHbBINM MHIMBUAYaAIbHBIA MpeIIpUHUMATEIb, UMIIOPTEP
OTBEYAaeT 3a HEAOCTaTKH TOBapa, €CIM He JOKaXET, YTO OHM BO3HMKIM IMOCJIE Iepeladyd ToBapa
NOTPEOUTENI0  BCIICACTBHE HAPYHICHHUS MOTPEOMTENEM TMPaBHJ HCIIOJB30BaHUS, XpAaHEHUS WM
TPaHCHOPTUPOBKH TOBapa, AEUCTBUI TPEThUX JIMII WK HETIPEOAOTUMOM CHIIBI.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodicer 8 080U pedaryuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

7. JlocTaBKa KpyImHOrabapuTHOIO TOBapa M TOBapa BecoM OoJiee MATH KWJIOTPAMMOB JJIsl PEMOHTA,
VIIEHKH, 3aMeHbl M (MJM) BO3BpAaT MX MOTPEOUTENO0 OCYIIECTBISIOTCS CHJIaMH U 3a CUET MpoJaBla
(M3rOTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3alMi  WJIM  YINOJHOMOYEHHOTO  WHAMBUIYAIbHOTO
NpeIIpPUHIMATEIS, UMITOpTepa). B ciydae HeMCIOMHeHUs TaHHON 0053aHHOCTH, a TaK)Ke MPU OTCYTCTBUHU
npojaBla (M3rOTOBUTENS, YIIOJIHOMOYEHHOM OpraHu3alMd WU YIOJHOMOYEHHOI'O WHIMBHIYaIbHOTO
MpEeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTENS TOCTaBKA M (M) BO3BPAT YKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIIATHCS morpedutenem. I[Ipu 3Tom mpopaaser; (M3roTOBUTEINb, YIIOJIHOMOYEHHAS
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penaxmms ¢ mmenenusmu N 290-03 ot 31.07.2020

OpraHu3ansi WIA YINOJHOMOYEHHBIH WHAMBUIAYAIbHBIA NpeANpUHUMATENb, HMIOPTEp) 00sS3aH
BO3MECTUTH MOTPEOUTEIIIO PACXO/IbI, CBS3aHHBIE C IOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBICHHS TOTPEOUTENIEM TPEOOBaHUH B OTHOIIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIMX CY/0B U APyrue KOMMEHTApUU K cTaTthe 19 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu

1. Ilorpeburens BmpaBe MNPEAbIBUTH MPEAYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MpOJaBLy (M3TOTOBHUTENIO, YIOJTHOMOYEHHOM OpraHu3aluyd WM YIOJIHOMOYEHHOMY
VMHAMBUAYAJIbHOMY MPEAIPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWU HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapyXeHbI B TEUEHHE TAPAaHTUIHOTO CPOKA WIJIM CPOKA TOTHOCTH.

B oTHOlIEHNM TOBapOB, HA KOTOPbIE TaPAaHTHIHbBIE CPOKU WJIM CPOKH IOJTHOCTU HE YCTAHOBJICHBI,
noTpeOUuTenh BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHUsS, €CIU HEJOCTATKH TOBapOB OOHApPYKEHBHI B
pa3yMHBIN CpPOK, HO B Tpejeiax ABYX JIET CO JHA MepeJadd UX MOTPeOUTeINto, eciim Ooiee IIUTENbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MUCUHUCISETCS CO JHS Iepeadyd ToBapa
MOTPEOUTENIO, €CIIM MHOE HE IPEAYCMOTPEHO JT0TOBOpoM. Eciu neHs nepenayu ycTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXKAbl U IPOYMX) OTU CPOKU HUCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIpPEAENSeTCs] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepaniid UCXOIs U3 KIMMATHUYECKUX YCIOBUM MeCTa HaXOXJICHUS
notpeduTeneii.

[Ipu mpomaxke TOBapoB Mo 00Opasiam, MO MOYTE, a TAKKE B CIy4asX, €CJITM MOMEHT 3aKJIIOUCHUS
JIOTOBOpa KYIUIU-TIPOJIaKK M MOMEHT Tepeljaud ToBapa MOTPEOUTEN0 HE COBMAJAOT, 3TH CPOKHU
WUCUYHUCISIIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecnu morpebutens JHIlIeH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCIEJICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojJaBlia (B YaCTHOCTHU, TOBap
HY)XJIaeTCs B CIIEIUATbHONM YCTaHOBKE, IMOJKIIOUYEHUM WA COOpKe, B HEM HUMEIOTCS HEJOCTAaTKH),
TapaHTUHHBIA CPOK HE TEYET 0 YCTPaHEHHUs MPOJABIOM TaKHX O0OCTOSATENbCTB. Ecnu JeHb TOCTaBKH,
YCTaHOBKH, TOJKIIOYEHUs, COOPKM TOBapa, YCTPAHEHUs 3aBHUCSIIMX OT IMPoJaBia OOCTOSTEIHCTB,
BCJIE/ICTBUE KOTOPBIX NOTpeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHUIO, OIPEIEIHTh
HEBO3MOYKHO, 3TH CPOKH UCUYHUCIISIFOTCS CO JTHS 3aKITFOUEHUS TOTOBOPA KYIUTH-TIPOJAKH.

Cpok roiHOCTH TOBapa ONPEIENSETCS NEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TE€YEHUE KOTOPOTO OH MPUTOICH K UCTIOJIb30BAHUIO, UJTH JIATOM, 10 HACTYIUICHHS] KOTOPOU TOBap MPUTOICH
K UCTIOJIb30BAHHUIO.

[IpoOKUTETHHOCT, CpOKa TOJHOCTH TOBapa JOKHA COOTBETCTBOBATH 00S3aTE€NbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. lapanTUiiHBIC CPOKU MOTYT YCTAaHABIMBATHCS Ha KOMIUICKTYIONIUE U3JICIIAS M COCTABHBIC YaCcTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKU Ha KOMIUIEKTYIOIINE U3EIHS U COCTAaBHBIC YaCTH MCUUCISIFOTCS
B TOM K€ MOPSAJIKE, YTO U FAPAaHTUMHBIN CPOK HA OCHOBHOM TOBAp.
[apanTHiiHble CPOKM HAa KOMIUICKTYIOIIME W3JENHUS M COCTAaBHBIE YacTH TOBapa CUUTAIOTCS
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/I€JIUE, €CIIM UHOE HE YCTaHOBJIEHO JOroBopoM. B ciyuae,
€ClIM Ha KOMIUIEKTYIOIee M3/IeIHe U COCTaBHYIO YacTb TOBapa B JOrOBOPE YCTAHOBIIEH TapaHTUHHBIN
CPOK MEHBIIEH MPOJOIDKUTEILHOCTH, YeM FapaHTUHHBINA CPOK Ha OCHOBHOE M3/EJHe, MOTPEOUTENh BIIpaBe
IpeIbsIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETO HM3JENUsl U COCTaBHOM YacTu
TOBapa, NMPH MX OOHApY)KEHUU B TEUEHHE TapaHTHUHHOIO CpOKa Ha OCHOBHOE M3J/EJIHE, €ClIi WHOE He
HPEIYCMOTPEHO JOTOBOPOM.

Ecim Ha  KOMIUIEKTYIOIIEE  M3JEIME€  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  OOJjblIel
IPOJOJDKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTPEOUTENb BIIpaBe MPEAbIBUTH
TpeOOBaHUS B OTHOIIEHUH HEJJOCTATKOB TOBApA MPH YCIOBUHU, YTO HEJOCTATKA KOMIUIEKTYIOLIETO U3IENHUs
oOHapy’KeHbl B TEYEHUE rapaHTHUMHOIO CPOKa Ha ATO M3J€1IHe, HE3aBUCUMO OT MCTEUEHMs FapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJECHUS NOTpeOUTENs B UH(QOPMALMH O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU €O craThell 10 HacTosmero 3aKkoHa.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B ciydasx, Korja npeayCMOTPEHHBIH TOTOBOPOM TapaHTHUIHBIA CPOK COCTABIIIET MEHEE JIBYX
JeT W HEJOCTAaTKH ToBapa OOHApYXEHBI MOTPEOWTENEM IO HCTCUYCHHWH TapaHTHUHHOIO CpOKa, HO B
npeenax JBYX JIeT, NOTPeOUTENh BIpaBe MNPEABbIBUTh TMPOJABIy (M3rOTOBHTENIO) TpeOOBaHUS,
PeyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCii JTOKAXKET, YTO HEJOCTATKA TOBapa BO3HUKIIU 10
€ro nepeaavd MoTPEOUTEII0 HITH 110 IPUYUHAM, BOSHHKIIIUM JIO TOTO0 MOMEHTA.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 usnosicer 8 H080U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cirydae BBISBICHUS CYNICCTBCHHBIX HEOCTATKOB TOBapa MOTPEOUTENH BIpPaBe NPEIbSIBHUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid WM YIOJTHOMOYEHHOMY  WHANBUAYAIBHOMY
PEIIPUHUMATEITI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHCHHWH TaKHUX HEIOCTATKOB, €CIH
JOKaXXeT, YTO OHM BO3HUKJIIM JO Mepeiad TOBapa MOTPEOUTENIO WK 1O MPHUYKMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHWE MOXKET OBITh MPEABSIBICHO, €CIIM HEOCTATKH TOBapa OOHAPYKEHBI T10
MCTEUEHUH JIBYX JIET CO JHs Mepeaadyu ToBapa MOTPEOUTENIO, B TEUEHUE YCTAHOBICHHOTO Ha TOBAp CpOKa
CIy’)KOBI WJIM B TE€YEHHWE JIECATH JIET CO THS MepeAayd ToBapa MOTPEOUTEN0 B Cilydae HEYCTaHOBJICHHUS
cpoka cimyx0bl. Eciu ykazanHoe TpeOOBaHHE HE YAOBIETBOPEHO B TEUCHHE ABAJLATH THEH CO JIHSA €ro
MPEIBABICHUS MOTPEOUTENIeM WM OOHApPYKEHHBIM UM HEIOCTATOK TOBapa SBISETCS HEYCTPaHUMBIM,
NOTpeOUTENh MO CBOEMY BBIOOPY BIIPaBE MPEABSIBUTH U3TOTOBUTENIO (YIOTHOMOYEHHON OPraHU3aIMH WU
YIIOJTHOMOYCHHOMY HHIUBUIYaTbHOMY TPEINPHHUMATEIIO, HWMIIOPTEPY) HWHBIC TPEIyCMOTPEHHBIC
nyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp W3TOTOBUTEIIO
(YTIOJTHOMOYEHHOW OpTraHM3aIliil WM  YIIOJHOMOYEHHOMY WHIMBHIYyaJIbHOMY TPEIITPHHUMATEIIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAYEHHOW JCHEKHOM CYMMBI.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHEeHUs
Cm. mekcm HAUMEHOBAHUs CMambl 8 NPeodbloyujel pedaKyuu
Crarba 20. YcTpaHeHHEe HENOCTATKOB TOBapa HM3rOTOBUTENEM (MPOJABLIOM, YIMOJHOMOYEHHOU
OpraHM3alMeil WIM  YHNOJHOMOYEHHBIM  WMHIMBUIYaJIbHBIM  IPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:
CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuH K cratbe 20 HacTosAmero 3akoHa

Wndopmarus 06 H3MEHEHUSX:

Deodepanvhvim 3axonom om 25 oxmsaopsa 2007 . N 234-D3 nynkm 1 uznooicen 6 Ho6ou pedaxyuu,
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

ecmynarowel 8 Culy Nno UCMeYeHUUu COpoKa NsAmu OHell nocie OHs OQDUYUATIbHO2O ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

1. Ecniu cpok ycTpaHeHHs: HEIOCTaTKOB TOBapa HE ONpe/esieH B MUCbMEHHOHN (hopMe CorTalieHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITh YCTpaHEHbl HM3rOTOBUTENEM (IIPOJABLIOM, YHOJIHOMOYEHHOMN
OpraHM3alMel WiIM  YHOJHOMOYEHHBIM  HWHAMBUAYAJIbHBIM  IPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MHUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIN IJI UX YCTpPaHEHHs C
y4eTOM OOBIYHO NpUMEHseMOro crocoba. CpoK YCTpaHEHMs HEIOCTaTKOB TOBapa, OIpEnesieMblil B
NUCbMEHHON (hopMe COIIALIEHUEM CTOPOH, HE MOXKET MPEBBIIATE COPOK IATH JAHEH.

B cnygae, ecniu Bo BpeMs yCTpaHEHHUsI HEOCTATKOB TOBApa CTAHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B ONpPE/EICHHBIM COINallleHueM CTOPOH CPOK, CTOPOHBI MOI'YT 3aKJIIYMUTh COIJIALCHHE O
HOBOM CPOKE yCTpaHEHHs HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOMUMBIX IJISi YCTPAHCHHS
HEJI0CTaTKOB TOBapa 3allaCHbIX 4acTell (nerasnei, MaTepuaioB), 00OPYAOBAaHUS MM MOAOOHBIE MPUUMHbI
HE SIBJIIOTCS OCHOBaHMEM /ISl 3aK/IIOYEHUS COTJIAIICHHS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAapYIIEHUE CPOKA, ONPEICIIEHHOr0 COIIallIeHHEeM CTOPOH MI€PBOHAYAIIBHO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMEHEeHUs.,
gcmynaiowue 6 Culy NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. B oOTHOWmEHMHM TOBapoOB JJIMTEIBHOTO IIOJIB30BAaHUS HM3TOTOBUTEIb, MPOAABEIl JINOO
YIIOJTHOMOYEHHAsl OpraHu3alusl WIA YIOJTHOMOYEHHBIM HHIWBUIAYaIbHBIA MpeAlpUHUMATEIh OO0sS3aHbI
OpU TPEIbSIBICHUU MOTPeOUTENIeM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBI CPOK O€3BO3ME3THO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP UTUTEIHHOTO MOJIb30BAHUSA, 00IaJaI0NIHi dTUMH
’K€ OCHOBHBIMH MOTPEOUTEILCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cyeT. [lepeuens ToBapoB
JUTUTETIFHOTO TOJIb30BaHMsI, HA KOTOpPhIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABINBACTCS
IIpaButenscTBOM Poccuiickoit @enepannm.

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynaiowue 6 Culy Nno UCMeYeHUu COpoKa nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. B cimywyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJIJIEBAaeTCs Ha
HepuoJi, B TEYEHHWE KOTOPOrO TOBApP HE MCIIONB30BAICA. YKa3aHHbBIM MEpUOI HCUUCIAETCS €O JHS
oOparieHusi moTpeduTesst ¢ TpeboBaHHEM 00 YCTpPaHEHHH HEIOCTAaTKOB TOBapa M0 JHS BBIJIAYU €T0 TI0
OKOHYaHUU peMoHTa. [Ipu BbIade TOBapa M3rOTOBUTEIND (IIPOABELl, YIIOJTHOMOYEHHAs! OpraHu3aius Wiu
YIIOJITHOMOYEHHBIA WHAWBUAYAIBHBIA MTPEIPUHIMATENb, UMIIOPTEP) 0053aH MPEAOCTABUTH B TMCHBMEHHON
dopme moTpebuTeNno MHPOPMALKMIO O JaTre oOpalleHHs MoTpeOuTenst ¢ TpeOoBaHHEM 00 yCTpaHEHUHU
OoOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Tepeladd ToBapa IOTpeOHWTeNeM sl yCTpaHEHHS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHEHMs HEIOCTaTKOB TOBapa C MX OMNUCAaHHEM, 00 HCIOIb30BAaHHBIX
3almacHBIX YacTaX (IeTansx, MaTepualaXx) W O Jare BbIIayd TOBapa MOTPEOUTETI0 1O OKOHYAHHUH
yCTpaHEHUs HEJJOCTAaTKOB TOBApA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 nynxkm 4 uznoodicer 6 H0Bol pedaryuu
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu ycTpaHeHWHM HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIECTO W3JICIHS WIIH
COCTaBHOM 4YacTW OCHOBHOTO H3JETHsl, HAa KOTOPHIE YCTAHOBJICHBI TapaHTUIHBIE CPOKU, HA HOBBIE
KOMIUIEKTYIOIIEE W3JIeJNe WIM COCTaBHYIO YacTh OCHOBHOI'O H3/IEHsSl YCTaHABIMBAETCS TapaHTUNHBIN
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

CpOK TOM XKe MNPpOAOJIDKUTCIBHOCTU, YTO U HAa 3aMCHCHHBIC KOMIUICKTYIOIICC HU3ACIUC HUIIM COCTABHYIO
YaCTb OCHOBHOI'O M3JCIIHA, €CIIM KMHOC HEC IPEAYCMOTPEHO OOTOBOPOM, U l"apaHTHﬁHbIﬁ CPOK HUCYUCIIACTCA
CO AHA BblIa4u HOTpC6I/ITeJIIO 9TOr0 TOBapa 110 OKOH4YaHWHU PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJUICKAIIETO KauecTBa
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIHUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 21 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@eoepanvuvim  3axonom om 25 oxkmsaops 2007 o. N 234-D3 6 nynkm [ 6necenvl uzmeHeHUsl,
scmynarmowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHsI TOTpeOUTeIeM HeI0CTaTKOB TOBapa U NpeAbsABICHUs TPeOOBAHUSA O €TI0
3aMeHe  npojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YHOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpEeIIpUHUMATENb, UMIIOPTEP) 00sI3aH 3aMEHUTh TAaKOW TOBAap B TEUEHUE CEMU JHEH co
JHSI TIPEIBSIBIICHUS] YKA3aHHOTO TpeOOBaHHS MOTpPeOUTENEM, a MPH HEOOXOAMMOCTH JIOTOJHUTEIEHON
IPOBEPKM KayecTBa TAaKOro TOBapa MPOJABLUOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHus3alued Wiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAALATU JHEH cO
JTHSI TIPEJIbSIBIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecin y mnpopaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allUd WIH YIOJIHOMOYEHHOIO
UH/IMBUYaAJIbHOTO NpEANpPUHUMATEN, UMIIOPTEpPa) B MOMEHT IpPEIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMMMBIA JUISI 3aMEHBI TOBAap, 3aMEHa JIOJDKHA OBbITh TpPOBENEHAa B TEYEHHWE Mecsa CO JHS
HpeIbsBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M ImpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe ToBapa IMOJJICKUT YIOBIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH A odepenHOU
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH pailoHbI, B cilydyae OTCYTCTBHUS Yy MpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IPEANPUHUMATEIS,
UMIOpTEPa) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu ans 3ameHsl ToBapa TpeOyercs Oojiee ceMu JHEW, Mo TpeOOBaHUIO MOTPEOUTENs MPoJaBell
(u3roroBuTeNns JIMOO YIMOJIHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIH HWHAWBHYaJIbHBIN
OpeANpUHUMATENb) B TEUEHUE TPeX THEH co JHA NpeabsBIeHHUsS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B03ME3/IHO MPEAOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE I0Jb30BaHUE Ha IEPHOJl 3aMEHbl TOBap
JUINTENIBHOTO TOJb30BAaHUsA, OONAJAIOUIMA ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIbCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cYeT. DTO MPaBUJIIO HE DPACIPOCTPAHSIETCS Ha TOBAPHI, IEPEUEHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HacTOAMIEro 3akoHa.

2. ToBap HeHaIEKAIIETO Ka4ecTBa JOJKEH OBITh 3aMEHEH Ha HOBBI TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS INepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 25 okmsaopa 2007 e. N 234-D3 ¢ cmamvio 22 6HeceHbl U3MeHeHUs,

ecmynarowyue 6 Cculy no ucmedeHuu Ccopoka nimu OHell nocie OHs O¢ML;L[CL71)HOZO 0ny6fluK06‘ClHllﬂ
HA36AHHO2O0 @edepaﬂbuozo 3dKOHA

Cm. mexkcm cmamvu 8 npeodvloyujel peoaKyuu
Cratbs 22. CpokH yIOBIETBOPEHHS OTAEIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CMm. DHUMKIIONEANH U IPYyrue KOMMEHTApUU K CTaThe 22 HACTOALLErO 3aKOHa
TpeboBanus moTpedUTENs O COpPa3MEPHOM YMEHBIIECHHH MOKYIMHOW IEHBI TOBapa, BO3MELICHUU
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

pacxoloB Ha WCHpPABICHUE HEJOCTATKOB TOBapa INOTpPEOUTENEM WM TPETHUM JIMIIOM, BO3BpaTe
VIUTAaY€HHOMW 3a TOBap JCHEKHOW CyMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE TMPOJAXH TOBapa HEHAMJISKANIEro KadecTBa JIMOO TPEJOCTaBIICHHS
HEHaJyIeKamed HHPOpMaUuu O TOBape, MOJJICKHUT YIOBICTBOPCHHUIO ITPOJABIOM (HM3TOTOBUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alydeid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEINPUHUMATEIEM,
UMITIOPTEPOM) B TCUCHHE JIECATH JTHEH CO JIHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CIAMbUL 8 NPeoblOyUell peOaKyuu
Crarbsi 23. OTBETCTBEHHOCTh MpojaBlia (M3TOTOBUTENS, YIOJHOMOYEHHON OpraHU3AIMK WM
YIOJIHOMOYEHHOTO HMHAMBUAYAIBHOIO MPEAIPUHUMATENS, UMIOpTEpa) 3a IMPOCPOUYKY
BBITNIOJTHEHHS TpeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUMKIIONEINH, TO3ULIMU BBICIIKX CY/0B U APYrue KOMMEHTApUU K CTaThe 23 HACTOSAIIEro 3aKoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvlt uzmeHenus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsamu 20, 21 u 22 Hactosmero 3aKkoHa CpOKOB, a TAKKe
3a HEBBITIOJIHEHHUE (33€PKKY BBITIOIHEHUS) TPEOOBAHMS MOTPEOUTENS O IPEAOCTABICHUH €My Ha MEPUO.T
pPEMOHTa (3aMEHbI) aHAJIOIMYHOI'O TOBapa IMpojaBel (M3rOTOBUTEIb, YIIOJHOMOUYEHHAs OpraHu3alus Uiu
YIIOJIHOMOYEHHBI WHAWBUAYAIBHBIA MPEAIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyLICHHUS,
yIJIauUBaEeT MOTPEOUTEINIO 32 KAXKAbIM JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro ILEHbl, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPeOUTENsT JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TMPOAABIOM (M3rOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3aliel WM  YIOJIHOMOYEHHBIM HWHAWBUIYAIbHBIM IpEeANpUHUMATEIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBaHWS WM B JI€Hb BBIHECEHUS
cyneOHOro peleHus, eciiu TpeboBaHue J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

2. B ciryuae HEBBITOTHEHHS TPEOOBAHMIA TIOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 mHacrosmero 3akoHa, MOTPEOMTENh BIpaBe IO CBOEMY BBIOOPY NpEeABSBUTH HMHblE TpeOOBaHUS,
yCTaHOBJIEHHbIE CTaThell |8 HacTosAlero 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3axon oOonoamen cmamvei 23.1,
scmynarowell 8 Culy Nno UCMeYeHUU COPOKa NAmu OHell Nocie OHs OQPUYUATIbHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA
Crarbs  23.1. IlocrmencTtBusi HapyumieHWs MPOJABIOM CpOKa TMeEpeladyd MpeIBapUTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO
T'APAHT:

CMm. DHIMKIONEIWH, TMO3UIMU BBICHIMX CYJOB W APYrue KOMMEHTapuu K ctatbe 23.1 HacTosmiero
3akoHa

1. JIoroBOp KYIUIU-TIPOJIaXKH, MPEAYCMaTPUBAIOIINKA 00sI3aHHOCTh MOTPEOUTENs MpeaBaApUTEIHHO
OTUTATUTh TOBAP, IOJDKEH COJEPKATh YCIOBHE O CPOKE MepeIadll TOBapa MOTPEOUTEIO.

2. B cinyyae, eciu npopaBel, MOJYYUBIIMI CyMMY MpEABAPUTENHHOM OIJIAThl B ONPEAEICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, HEe WCIOITHII O0S3aHHOCTh MO Tepejavye ToBapa MOTPEOUTENI0 B
YCTaHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

nepeaayu OmIa4yeHHOro TOBapa B yCTAaHOBJIEHHBIA UM HOBBIN CPOK;
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

IIpu »sTomM mnoTpeOuTEens BHpaBe MOTPeOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHUs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOr0 TOBapa.

3.B ciydae HapylmeHHs YCTaHOBJIIEHHOIO JIOTOBOPOM KYIUIU-NPOJAKH CpOKa Iepejadu
IPEBapUTENbHO OIUIAYEHHOIO0 TOBapa IOTPEOMTENI0 MPOJAABEll YIJIAuMBAaeT €My 3a KaXAblil J1eHb
IIPOCPOYKHU HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI IIPEABAPUTEIbHON OILIAThl TOBApA.

Heycrolika (1ieHu) B3bICKMBAeTCs CO JIHA, KOTJa IO JOroBOpY KYIUIM-NPOJAKU Iepeaada ToBapa
HOTPeOUTENIO JOKHA Obla OBITh OCYILIECTBIIEHA, 0 AHS NEpefadyd ToBapa MOTPEOUTEN0 WIN 10 THS
YJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIUIAYEHHON UM CyMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNeM HEYCTOHKM (IIEHH) HE MOMKET IMPEBBIIIATh CYMMY
IpeBapUTEIbHON OIJIaThl TOBApA.

4. TpeOboBaHUS MOTPEOUTENST O BO3BpATE yIJIAY€HHOW 32 TOBAP CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB IOJUIEKAT YAOBJIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cOo JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHus NOTpeOUTENs, YCTAHOBJEHHBIE IYHKTOM 2 HACTOALIEH CTaTbH, HE MOJyIeXkar
YIOBIIETBOPEHUIO, €CIM IPOJABELl JIOKAKET, YTO HapyIIEHUE CPOKOB Iepelaud IMOTPEOUTEIIO
IpEeBapUTENbHO OIUIAYEHHOIO0 TOBapa IPOM3OLUIO BCIEACTBUE HENPEO0JMMON CHIIBI WIM MO BHHE
noTpeouTes.

Crarbs 24. Pacuersl ¢ morpebutesneM B ciaydae NPUOOPETEHHS UM TOBapa HEHAIJICKAIIEro
KauecTBa
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HACTOSAIIEro 3aKoHa

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUly NO UCMEYeHUU COPOKa NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHaAJIEXKAILEr0 KauecTBa Ha TOBAp 3TOHM ke MapKu (3TUX ke MOJEIH U
(unm) apTUKyna) nepepacyer LeHbl TOBapa He MPOU3BOAMUTCS.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl U3MeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO0 KauecTBa Ha TaKOWM K€ TOBap JAPYroi Mapku (MOIENH,
apTUKyJia) B Cllydae, €clii I[eHa TOBapa, MOJICKAIIEero 3aMeHe, HI)KE IIEHBI TOBapa, MPEeJI0CTaBICHHOTO
B3aMEH, TOTPEOUTENh TOJDKEH JOIUIATUTh Pa3HUILY B IIEHAX; B ClIydae, eclid IIeHa TOBapa, MOJIeKaIIero
3aMeHe, BBIIIE IIEHBI TOBapa, MPE0CTAaBICHHOTO B3aMeH, Pa3HHIIA B IICHAX BBITUIAYUBACTCS TOTPEOUTEIIO.
Ilena ToBapa, MOAJNEXKAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT ero 3aMeHbl, a ecliu TpeOoBaHHUE
NOTPEOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIeHA 3aMEHSIEMOT0 TOBapa W IIeHa TepeaBaeMoro B3aMeH
TOBapa OMPEACISAIOTCS Ha MOMEHT BRIHECEHHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 nynxkm 3 uznodicer 8 H0BouU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. B ciywae npenbsiBiieHHsI IOTpeOUTEeM TPEOOBAHHUS O COPa3MEPHOM YMEHBIIICHUU MTOKYITHON
IIEHbl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeIbsBICHUS MOTpeOuTeNeM TpeOOBaHUS
00 YIICHKE WM, €CIIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PCIICHHS O
COpa3MepHOM YMEHBIIIEHUU TTOKYITHOU IIEHBI.
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4eCTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEILICHHSI
Pa3HUIIBI MEXIY ILIEHOW TOBapa, YCTAHOBIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €CIM TpeOOBaHWE TOOPOBOJIBLHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznooicer 8 H0Bou pedaKyuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJJICKAIIETO KayecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAlLIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTAlIeHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPelIuTa, a TAK:Ke BO3MEIIACTCs TIaTa 3a MPEJOCTaBICHUE KPEIHTA.

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 21 odexkabps 2013 2. N 363-@3 cmamvsa 24 oononnena nyHkmom O,
ecmynarowum 6 cuny ¢ 1 uronsa 2014 a.

6. B cirydae Bo3Bpara ToBapa HEHA/JISKAIIETO Ka4eCcTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaaBel] 00s13aH BO3BPATHTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNECHEXKHYI0 CYMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IPOIEHTH M WHBIC TUIATEXKH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratss 25. [IpaBo notpedutenst Ha 0OMEH TOBapa HaAJEKAIIETO KayecTBa
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHU K CTATHC 25 HaCTOAIICTO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. IlorpeOutens BrpaBe OOMEHSTHh HEMPOAOBOJILCTBEHHBIN TOBap HaJUJIEKallero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJAAaBlLa, y KOTOPOro 3TOT TOBap ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, pacony, paclBeTKe, pa3Mepy WM KOMIUICKTAIHH.

[TorpeGuTens nmeeT npaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOIO TOBapa HaJJIEXKAIIero KauecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUMTAs THS €r0 MOKYIKH.

OOMeH HempoAOBOJBLCTBEHHOTO TOBapa HAJJIEKAIIEro KauecTBa MPOBOAMUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B yHNOTpeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTEIHCKHE CBOWCTBA, IMIJIOMOBI,
(daOpuuHble SPIBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KAaCCOBBIM YeK JIMOO MHOM MOATBEPKAAIOLIHIA
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO yeKa
a100 MHOTO MOJATBEPKAAIOLIET0 OIUIaTy TOBapa JIOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETENHCKHUE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOMJIEKAIIUX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HACTOSAIIEH CTaThe,
yrBepxkaaerca [IpasurensctBom Poccniickoint denepanun.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodscen 8 Ho8ou peoaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. B cnyyae, ecny aHaJOTMYHBIN TOBAp OTCYTCTBYET B MPOJaXe HA JIeHb OOpaIeHUsl TOTpeOuTens
K MPOJABIly, HOTpeOUTENb BIPAaBE OTKA3aThCSA OT MUCIOJHEHHs JOTOBOpa KYIUIU-MIPOJAXXU U MOTpeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JE€HEXHOH cymwmbl. TpeGoBaHue moTpeOuUTeNs O BO3BparTe
YIUTAYEHHOM 3a YKa3aHHbBIA TOBAp IEHEKHON CYMMBI MOJJICKUT YAOBJIETBOPEHUIO B TEUCHHUE TPEX AHEHN CO
JTHS1 BO3BpaTa yKa3aHHOI'O TOBapa.
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

[To cornamenuio MoTpeOUTENs ¢ MPOJABIOM OOMEH TOBapa MOXXET OBITh MPEIYyCMOTPEH HpU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. I[IponaBen o0si3aH He3aMeUIMTENIBHO COOOILUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBApa B IIPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. JlucTaHIMOHHBIN cTOCO0 IPOJaKU TOBapa
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapuH K crtathe 26.1 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

@Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6necenbl u3meHeHUsl,
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HUYHOH KYIUIM-IIPOAAXKU MOXET OBITh 3aKJIIOYEH HAa OCHOBAHUU O3HAKOMJICHHUS
NOTPEOUTENST C TPEATIOKESHHBIM TPOJIABIIOM OIKMCAHHEM TOBapa IMOCPEICTBOM KaTallOTOB, MPOCHEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEZCTB CBSI3U (TEJICBU3MOHHOM, TOYTOBOM, paAMOCBI3U U IPYTUX) WU UHBIMU
UCKJTIOYAIOMIMMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENsE C TOBapoM JHOO
o0pa3lloM TOBapa MpH 3aKIOYEHUH TaKOro JOroBopa (JMCTAHIMOHHBIA Croco0 MpoJaku ToBapa)
CIOCOOAMHU.

2. IlpomaBumoM A0 3aKIIOYEHUs [JOrOBOpa JOJDKHA OBbITh MpeloCTaBieHa MOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOUTENILCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HaXO0XKJEHUs)
Ipo/aBlia, O MECT€ HW3rOTOBJIEHMS TOBapa, O MOJIHOM (PUPMEHHOM HaMMEHOBAHWU (HAUMEHOBAHHM)
npojiaBia (M3roTOBUTENS), O IIeHe B 00 YCIOBUSX MPUOOPETEHUSI TOBApa, O €ro JIOCTAaBKE, CPOKE CIYKOBI,
CpOKE TOIHOCTH U FapaHTUHHOM CpOKe, O MOPSAIKE OIJIaThl TOBApa, a TAKXKe O CPOKE, B TEYEHHE KOTOPOTo
JIEMCTBYET MPEATIOKEHHE O 3aKIIFOYSHHUH JI0TOBOPA.

3. [TorpeOuTento B MOMEHT AOCTaBKHM TOBapa JIOJKHA ObITh B MMCbMEHHON (popMe mperocTaBieHa
uH(popMallusg 0 ToBape, MpeaycMoTpeHHas crarthbeil 10 HacTodlero 3akoHa, a TakKe MPEeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O TOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. [lotpeOuTens BIpaBe 0TKA3aThCS OT TOBapa B JII000€ BpeMs 10 €ro IepeIad, a mociie nepeaadn
TOBapa - B TEUEHHUE CEMU JHEH.

B cmyuae, ecnu mHpOpManus O MOpsAKE W CPOKaxX BO3BpaTa TOBAapa HAIJISKAIEro KayecTBa HE
ObuIa IpeocTaBIeHa B MUCbMEHHOM (popMe B MOMEHT JOCTaBKH TOBapa, NOTPEOUTENb BIPaBE OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepeIadud TOBapa.

BosBpar ToBapa HajuIeKaIero KauecTBa BO3MOKEH B CIIy4yae, €CJIi COXPaHEHbI ero TOBapHBIN BUJI,
NOTPEOUTEITHLCKUE CBOICTBA, a TAKXKE TOKYMEHT, TOTBEPKIAIONIHIA (DaKT M YCIOBHSI IOKYTTKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Yy MOTPEOUTENS TOKYMEHTa, MOITBEPXkKAatouiero (pakT U ycaoBUs MOKYIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCHUIAThCS Ha JPYTHE JO0Ka3aTeNbCcTBA MPUOOpETEHHsS TOBapa y JaHHOTO
Ipo/IaBLa.

[TorpeOutens He BIOpaBe OTKa3aThCsl OT TOBapa HAAJICKAIIETO KadyecTBa, HMEIOMIIETO
UH/IMBUYalIbHO-OTIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXET OBITh HCIIOJIb30BaH
UCKJTIOYUTENEHO MPHOOPETAIOIIUM €T0 MOTPEOUTENIEM.

[lpu oTkaze morpeOuTenss OT ToBapa IMpPOAABEIl JIOJKEH BO3BPAaTUTh €My JCHEXKHYIO CyMMY,
yIJIAYE€HHYI0 MOTpeOuTeNeM IO JO0roBOpY, 3a MCKIIOYEHHEM pacxoJ0B INpPOJaBLa Ha JOCTaBKY OT
NOTpeOUTENST BO3BPAIIEHHOT'O TOBapa, HE IO3JHEE YeM dYepe3 JAeCATh THEH co IHS MpeabsBICHHUS
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.
5. IlocnencTBust MpoJaku ToBapa HEHAAJIEKAIIEro KauecTBa JUCTaHIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOXKEHUSAMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Wndopmarius 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 18 wuiona 2011 2. N 242-D3 enasa Il oononnena cmamveti 26.2,
ecmynatoweu 6 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOSALIEro 3aKoHa
[IpaBuna mpogaku OTACNbHBIX BUIOB TOBapoB ycraHaBnuBaioTcs [IpaBurensctBom Poccuiickoit
denepanuu.

I'nasa I1I. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH PA00T (OKa3aHMHU YCJIYT)
TAPAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH Npy BHINOIHEHUH paboT (OKa3aHuu yciyr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHUMKIIONEANH U IPYyrue KOMMEHTApUU K CTaThe 27 HACTOALLErO 3aKOHa
1. Hcnomuutens o00s3aH OCYIIECTBUTH BBINIOJHEHUE pabOThl (OKa3aHUE YCIYTH) B CPOK,
YCTAHOBJIEHHBIN IPAaBUJIAMU BBIIIOJHEHUS OTJEJbHBIX BUI0B paOOT (OKa3aHMs OTAENIbHBIX BHUJIOB YCIYT)
WIK JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BBINOTHEHUH PaldOT (OKa3aHHUH
YCIYT) MOXKET NPEIyCMaTPHBATHCA CPOK BBIMOJHEHHS PaOOTHI (OKa3aHUS YCIYTH), €CIHM YKa3aHHBIMU
npaBUJaMUd OH HE TNPEIyCMOTPEH, a TakKe€ CpPOK MEHbIIEH MPOAOHKUTENIBHOCTH, YE€M CpOK,
YCTaHOBJIEHHbIN YKa3aHHBIMU IIPABUJIAMHU.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUs YCIYTHM) MOMKET OINpeNesThbCsl NaToW (MepuosioM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJHEHUE Pa0OTHI (OKa3aHUE yCIyru) WiH (M) JaToi (epruoaoMm), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHTH K BHITOJHEHHIO pab0THI (OKa3aHHIO YCIYTH).

Wndopmarys 06 n3MEeHEHHSAX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamus 27 dononnena nynkmom 3
3. B cnyuae, eciiu BBINOJHEHUE PaOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBISIETCS M0 YacTsIM (JOCTaBKa
MEePUOINYECKON TeUaTH, TEXHUYECKOe OOCTy)KMBaHWE) B TEUYEHHUE CpOKa JCHCTBUSA JIOTOBOpa O
BBITIOJTHEHUH PaOOT (OKa3aHUH YCIIYT), JOJKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUOIBI)
BBITIOJTHEHHS TAKUX pa0bOT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKe€ CPOKH 3aBEPLICHHS
OTJIEIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylleHHs HCIIOTHUTEIEM CPOKOB BBINOJIHEHUS paboT (OKazaHuUs

yeuyr)
T'APAHT:

Cwm. DHUMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTAapUH K CTaTbe 28 HACTOAIEro 3aKOHa

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm [ 6Hecenbl u3meHeHUs],
ecmynarowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

HA36AHHO2O0 @eaepaﬂbHoeo 3dKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnn ucnonHuTeNb HAPYIIWI CPOKU BBIIMOJIHEHUS pa0oThl (OKa3aHUs YCIYTH) - CPOKU Hayasla u
(W) OKOHYAHUS BBIMIOJTHEHHS PabOThI (OKa3aHUsl YCIyTH) U (WIH) TPOMEXKYTOYHBIC CPOKU BBITIOTHCHHS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAJI0 OYCBUIHBIM, YTO
OHa He OyJIeT BBITIOJHEHA B CPOK, MIOTPEOUTEINH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUThH BBITIOJHEHUE PA0OTHI (OKa3aHUE YCIyrd) TPEThbUM JUIAM 33 PasyMHYIO IIEHy WU
BBITMIOJHUTH €€ CBOMMHU CHUJIAaMH U MTOTPEOOBATh OT UCIIOJIHUTEINS BOZMEIICHHUS TIOHECEHHBIX PACXO/I0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOJIHCHHE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU PabOThI (OKA3aHUU YCIYTH).

[Torpeburens BmpaBe MOTPEeOOBATH TAK)KE MOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYUHECHHBIX €My B
CBSI3HM C HApYIICHHEM CPOKOB BBITIOJHEHUSI Pa0OTHI (OKa3aHMs YCIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJISl YIOBJICTBOPCHUS COOTBETCTBYIOIIMX TPEOOBAHHIA TOTPEOUTEIIS.

Wudopmarus 06 N3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu
2. Ha3HadycHHBIE TOTPEOUTEIIEM HOBBIE CPOKH BBIIIOJIHEHUST pa0OThl (OKa3aHUS YCIIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKAa3aHUH YCIIYTH).
B cimydae mpocpoukM HOBBIX CPOKOB MOTPEOMTENIbh BIPABE MPEIABSIBUTH HCIIOJHUTEIIO WHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecervbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. llena BbIMOJHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTE0 IPH OTKa3e OT
UCTIOTHEHUSI JIOTOBOpa O BBHIMOJHEHUH pPAa0OTHl (OKa3aHWW YCIYTH), a TakKe Y4HUThIBaeMas MpH
YMEHBIIEHUU II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIETo 3aKOHa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu oTKa3e OT UCIIOJHEHHUS JI0TOBOPA O BHIIIOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTEIND
HE BIpaBe TPeOOBaTh BO3MELIEHMS CBOUX 3aTpar, NMPOU3BEJIEHHBIX B MPOILECCE BBIMOJIHEHUS pabOThI
(okazaHuUs ycnyru), a TakKe IUIaThl 3@ BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHEM
cilyyasi, €CJIM MOTPeOuTeNb MPUHSUT BBIITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

5. B cnyyae HapylIeHUs YCTaHOBJIEHHBIX CPOKOB BBINOJHEHMS PaOOTHI (OKa3aHUs YCIYTH) HIU
Ha3HAUYEHHBIX MOTpPEeOUTETIeM Ha OCHOBAaHHWH ITyHKTA | HACTOSINEH CTaThW HOBBIX CPOKOB HWCIIOJHHUTEIH
yIIJIauMBaeT MOTPEOUTEINIO 32 KaX/Iblii JeHb (Yac, ecli CPOK OIpEeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHr0) B pa3Mepe Tpex MPOLEHTOB IEHbl BHINOJHEHHUS paloThl (OKa3aHWs YCIYI'M), a €clid IeHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUS YCIAYrH) JOTOBOPOM O BBIMOJIHEHUH pPAOOT (OKa3aHUM YCIYT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH padOT (OKa3aHHUU YCIYT) MEXIY
HOTpEeOUTENIEM U UCTIOIHUTENEM MOKET ObITh YCTAaHOBJIEH 0oJiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hauaja BBIMOJIHEHHUS PalboThl (OKa3aHHs YCIyTH), ee
JTama B3bICKMBACTCS 33 KaX/IbII JCHB (Yac, eClIi CPOK OIpE/IesIeH B Yacax) MPOCPOUYKH BIUIOTH A0 Havaja
BBITIOJIHEHHUST Pa0bOTHl (OKa3aHUsl YCIYyTH), €€ JTala WM NPEAbABICHHUS NOTpeOHTeneM TpeOOBaHMIA,
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThHU.

Heycroiika (meHst) 3a HapyllIieHue CPOKOB OKOHYAHHMS BBIITOJTHEHHUS padOTHI (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbli JeHb (4ac, €CIM CPOK ONpEIENIeH B Yacax) MPOCPOYKH BILIOTH IO
OKOHYAHUS BBIMOJHEHUS paboOThl (OKa3aHHs YCIOyrd), ee JTama WIM HPeabsIBICHUS NOTpeOuTenem
TpeOOBaHUH, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIIECH CTAThU.

CymMma B3bICKaHHOW MOTpeduTeseM HEeyCTONKU (TIeHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BUJIa BBINOJIHCHUS pPabOTHl (OKa3aHUS YCIAYrM) WM OOIIYI0 IIEHy 3aKasa, €ClIM I[eHA BBIMOJHCHUS
OTJIEIbHOTO BHJAA paboThl (OKa3aHUS YCIyrd) HE OMIpEeJeseHa JIOTOBOPOM O BBIMOJHEHHH PabOThI
(oxa3aHuM yCiyrn).

Pasmep HeycTolku (II€HU) OMpENeNseTcs, HCXOAs W3 LIEeHbl BBIIOJHEHHUS padoThl (OKa3zaHUs
YCIyTH), @ €CIIU yKa3aHHas LIeHa He ONpeAesieHa, NCXOAs U3 O0IIeH eHbl 3aKa3a, CYIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOOoBaHUE MOTPEOHUTENs JOHKHO ObUIO OBITH YIOBJIETBOPEHO MCIOIHUTENIEM B JCHb
TOOPOBOJIBHOTO YIOBJIETBOPSHHSI TAKOTO TPEOOBAHMSI WM B JICHb BBIHECEHUS CYJCOHOTO PEUICHUS, eCIH
TpeboBaHUE MOTPEOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTEINSI, YCTAHOBJICHHBIC ITYHKTOM | HAcTOAlIEH CTaThbW, HE TMOIJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOHUTENb JIOKAXKET, YTO HApYyIIEHHWE CPOKOB BBINOJHEHUS PabOThl (OKa3aHUs
YCIIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOIOIUMON CHIIBI MIIHA TIO BUHE MTOTPEOUTEIIS.

Crarbs 29. [lpaBa motpebutenss mpu OOHAPY)KEHWH HEIOCTATKOB BBITIOJHEHHOW pPabOTHI
(OKa3aHHOU yCITyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 29 HacTosIero 3akoHa

Undopmaris 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvt uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. IloTpebutens npu oOHapYyKEHMM HEIOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE M0 CBOEMY BBIOOpY MOTPeOOBAaTh:

0€3B03ME3/IHOTO YCTPAHEHHU s HEJJOCTaTKOB BHINOJIHEHHOM paOboThl (OKa3aHHOM yCIIyTn);

COOTBETCTBYIOILIETO YMEHbBILIECHHS LIEHBI BHIITOJHEHHOMN paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrOod BEIIM W3 OJHOPOJHOIO MaTepuaja TaKoro K€ KauyecTBa
WIN TOBTOPHOTO BBINMOJIHEHHs paboThl. [Ipu 3TOM moTtpedutens 00s3aH BO3BpAaTUTh paHee MepeIaHHYHo
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJAOCTATKOB BBINOJHEHHON pabOTHI
(OKa3aHHOM yCIYTH) CBOUMH CUJIAMHU WJTU TPETHUMH JIUIIAMH.

VYnoBierBopenue TpeOoBaHMH MOTpeOUTENs O OE3BO3ME3AHOM YCTPAHEHMH HEIOCTAaTKOB, 00
M3TOTOBJICHUH APYTON BEIIH MIJIA O TIOBTOPHOM BBITIOJTHEHUU Pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXK/TaeT
UCITIOJIHUTENSE OT OTBETCTBEHHOCTH B (popMe HEYCTOMKHM 3a HapylleHHe CPOKa OKOHYAHMS BBINOJHEHHS
paboThI (OKa3aHUs YCIAYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHHs JOTOBOpa O BBIMOJHEHHWH PAabOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOM yCIyru) HE YCTPAaHEHBI HCIOJHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aTbCs OT HCIIOJIHEHHUS JIOTOBOpPA O BBHIMOJHEHHHM PaboOThI (OKa3zaHUU
YCIYTH), €CIIi UM OOHapy>XEHbI CYIIECTBEHHbIE HEJOCTATKU BBHIMOJIHEHHON paboThl (OKa3aHHOM YCIYTH)
WJIM WHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUN JOrOBOpA.

[TorpeOutens BIpaBe MOTpeOOBaTh TAKXKE MOJTHOIO BO3MEIIEHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HEIOCTATKaMH BBINIOJHEHHOW pPabOThl (OKa3aHHON ycliyrd). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTES.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. lleHa BBIIOJHEHHOM Pa0bOTHI (OKa3aHHOW YCIIYTH), BO3BpaliacMasi IoTpeOUTENIO MPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH pPa0OThl (OKa3aHWUU YCIYTH), a TaKKe YYuUThIBaeMas NpH
YMEHBIICHUU IIEHBbI BBIOJHCHHOW pa0OThl (OKa3aHHOW YCIYTH), ONpEACTSeTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSIILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMH BBIIOJIHEHHOIN PabOTHI (OKa3aHHOH yCIyTH), MOTYT
OBITH MPEIBSIBICHBI IPU MPUHITUN BBIOJHEHHOW PabOThI (OKAa3aHHOW yCIYTH) WM B XOJI€ BBIMOJIHEHUS
paboTsl (OKa3zaHHMA yCIyru) JuOO, €CIIM HEBO3MOXKHO OOHApyKUTh HENOCTaTKH IpU HPUHATHN
BBITIOJIHEHHOHN paboThl (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpebuTens BHpaBe NPENBSABIATH TPeOOBAaHUS, CBS3aHHBIC C HEIOCTATKAMH BBIOJIHEHHOM
paboThel (OKa3aHHOM YyCIyru), €ciaM OHU OOHAapyKE€Hbl B TEUEHHME TapaHTUHHOIO CpoKa, a IpPH €ro
OTCYTCTBUU B pa3yMHBIH CPOK, B IIPEeIax JABYX JIET CO JHS NMPUHATHUS BBHIIIOIHEHHOW paboThl (OKa3aHHOM
YCIIYT'H) WIK TSTH JIeT B OTHOLICHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEIBKMMOM HMYILECTBE.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKU paboThl (yciIyru), Ha KOTOPYHO HE YCTaHOBJIEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXET, YTO OHU BO3HUKIU JO €€ MPUHATUS UM WIH IO
MPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

B ortHOomenuu pabotsl (yCliyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIA CPOK, HUCIIOIHUTENb
OTBEUaeT 3a €€ HEJOCTATKH, €Cli HE JOKAXKET, YTO OHU BO3HUKIM TOCJIE MPUHATUS PadOThl (YCIyru)
NoTpedUTENeM BCIIEJCTBUE HApyIIEHUs WM NpPaBUJ HCIOJIb30BaHUS pe3yibTara paboThl (yCIayru),
JEUCTBUN TPETHUX JIULl WA HEMIPEOLOIUMOMN CHJIBI.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'ApAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
net (MSITH JIeT Ha HeIB>KUMOE UMYIIIECTBO) U HEOCTaTKH paboThl (ycIyru) oOHapyKeHbl OTpeduTenem
10 MCTEYEHUH TapaHTUIHOTO CPOKa, HO B Mpeaenax ABYX JeT (ISATH JIET Ha HeIBHKHUMOE UMYIIECTBO),
noTpeOuTenh BIpaBe MPEAbIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaTbU, €CIU
JOKQXKET, YTO TaKWe HEJOCTAaTKH BO3HHMKIM 10 MPHHATHS UM pe3yibraTa paboTel (YCIyTrH) WIH IO
MPUYMHAM, BOSHHUKIIMM IO STOTO MOMEHTA.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl u3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (YCIYrW) MOTpPEeOUTENh BIpaBe
IPEIbIBUTH UCIIOJHUTENO TpeOOBaHHE O 0€3BO3ME3JHOM YCTPAHEHHH HEJOCTATKOB, €CIHM JOKAXKET, YTO
HEJIOCTAaTKU BO3HUKIIM JI0 MIPUHATHUS UM pe3yibTata padoThl (YCIyTr) UM MO NPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHME MOXKET OBITh MPEIbSABICHO, €CIM TaKUe HEJAOCTaTKH OOHAPYKEHBI IO
UCTEYEHUHU JIBYX JIeT (TIATH JIET B OTHOIIEHHM HEABM)KMMOIO MMYIIECTBA) CO JHs NMPHUHATUS pe3ysbTara
paboThl (ycayru), HO B MpeJiesiax YCTAaHOBJIEHHOTO Ha Pe3yJbTaT paboThl (YCIYIH) CpoKa CIyXObl WK B
TEUEHUE JICCSTH JIET CO JHs MPUHATUS pe3ylbTaTa paboThl (YCIyrd) MoTpeduTeNeM, eciii CPOK CIIyKObI HEe
ycraHoBleH. Ecnu naHHOe TpeOOBaHHE HE YIOBJIETBOPEHO B TEUEHHE IBAaJLATH JHEH CO JHS €ro
NpeabIBICHHUS TOTpeOUTENeM MM OOHAPY)KEHHBIH HEIOCTATOK SIBJSIETCS HEYCTPAHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MEILEHHs] TOHECEHHBIX MM PAacXoJO0B II0 YCTPAaHEHHIO HEAOCTATKOB BBIOJHEHHOH pabOThI
(oKa3aHHOMW yCIIYTH) CBOMUMH CHUJIAMU WJIM TPETHUMHU JIULIAMH;
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

OTKa3a OT HWCIIOJIHCHUS JOTOBOpPA O BBIMOJHEHWU PabOTHl (OKa3aHWUU YCIYTH) W BO3MEINCHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsops 2007 2. N 234-D3 6 cmamvio 30 enecenvl uzmeneHusl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell Nocie OHs OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm cmamovu 8 npedvbloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEeHHsI HEIOCTATKOB BBIITOJTHEHHOW paboThl (OKa3aHHOMW yCIIYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (yciiyru) HOKHBI OBITH YCTPAaHEHBI HWCIOJIHHUTENEM B Pa3yMHBIA CPOK,
Ha3HAuYEHHBIN OTpedUTENIEM.
AG3a11 BTOpO#l CKIIIOUEH.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamou 30

Ha3nauenHsblii moTpeduTENEM CPOK YCTPAHEHUS! HEJIOCTATKOB TOBapa YKa3bIBae€TCs B JIOTOBOPE MM
B MHOM HOJIKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JMOO B 3asBJICHUM, HAIMPABIECHHOM IOTpeOuTENeM
VCITOJIHUTEIIIO.

3a HapylleHHE MPEAYCMOTPEHHBIX HACTOAIIEH CTaTbEl CPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrW) WCIOJIHHUTENb YIUIAYMBACT MOTPEOUTENIO 332 KaKABIH JEeHB
IPOCPOUYKU HEYCTONKY (II€HI0), pa3Mep U MOPsI0K UCUUCIIEHHUS] KOTOPOH ONPEAEsIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKoHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB MOTPeOMTENb BIpPaBE MPEAbSBUTH UCIIOJIHUTENIO WHBIE
TpeOoBaHUs, IPEeAYCMOTPEHHBIE ITyHKTamMu | ¥ 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku y10BIETBOPEHUS OTAEIbHBIX TPEOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K ctathe 31 HacTosmero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl usmeneHus:

Cm. mekcm nyHkma 8 npeovloyujeti peoaxyuu

1. TpeGoBanust notpedutesiss 00 yMEHBIIEHUWH IIE€HBI 3a BBHINOJIHEHHYIO palboTy (OKa3aHHYIO
yCIyry), O BO3MEUICHUHM PacXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMU CHJIAMH WJIM TPETHUMH JHUIIAMH, a TaK)K€ O BO3BpaTe YIUTAue€HHOW 3a paboTy (yciyry)
JICHe)KHOW CYMMBI M BO3MEIICHUH YOBITKOB, TPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHHUS JIOTOBOPA,
MpeayCMOTpeHHbIe TTyHKTOM | ctathu 28 W nyHktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKaT
YIIOBJIETBOPEHHIO B JICCATUAHEBHBINA CPOK CO JHS MPEABSIBICHHUS COOTBETCTBYIONIETO TPEOOBAHMS.

2. TpebGoBanus notpeOUTEnss 0 0€3BO3ME3THOM H3TOTOBJIIEHUH IPYroi BEIIM M3 OJHOPOJHOTO
Marepraja TaKoro K€ KauyecTBa WJIM O TIOBTOPHOM BBHITIOJHEHUH PaOOTHI (OKa3aHWU YCIYTH) TOIJIEKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIA JJIs1 CPOUYHOT'O BBINMOJIHEHHS PaOOTHl (OKa3aHUS YCIyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBIMOJIHEHHH PaOOTHI
(OKa3aHUU yCIIyTH), KOTOPBIN ObLT HEHAJIEKAIIEe CIIOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YIOBJIETBOPEHHS OTIEIBbHBIX
TpeOOBaHUN MOTPEOUTENsT MCIOJHUTENb YIJIAYMBACT MOTPEOUTENI0 3a KaXKAbIM JeHb MPOCPOUKH
HEYCTOMKY (II€HI0), pa3Mep U MOPSAAOK HCUUCICHUS KOTOPOU OTPENCISIFOTCS B COOTBETCTBHHU C ITYHKTOM 5
CTaTby 28 HACTOSIILEro 3aKOHA.

B cnyuyae HapymieHHs CpOKOB, YKa3aHHBIX B TNyHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEOUTEIH
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

BIIpaBE MPEAbSIBUTH MCIIOJIHUTEIO HHBIE TpeOOBaHMS, NPEAYCMOTpPEHHbIE IyHKTOM | crateu 28 u
nynktamu | u 4 crateu 29 HacTosmero 3aKkoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 8 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedvbloyuell pedaxKyuu
Crarbsi 32. IlpaBo morpeOuTenss Ha OTKa3 OT WCIIOJHEHHUS JOrOBOpa O BBINIOJHEHUU pPadoOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMU BBICIIHUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 32 HACTOSAIIEro 3aKoHa

[Torpebutens BhpaBe OTKa3aThCS OT HCIIOJIHEHHUS JOTOBOpA O BBINOJHEHUU DPAOOT (OKa3aHUU

yCIIyT) B JIF0OOE BpeMsi MPHU YCIOBUU OIUIATHI UCIOJHUTENIO (AaKTUYECKH MOHECEHHBIX MM PAaCcXOJIOB,
CBSI3aHHBIX C UCIIOTHEHHEM 00SI3aTENIbCTB MO TAHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BHIIOJTHEHUE paOOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHUH K cTaThe 33 HacTosIero 3akoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJICHA TBEP/Iasl WK MPUOIU3UTEIbHASI CMETa.
CocraBieHue Takoil CMETHI 10 TPEOOBAHUIO MTOTPEOUTENS UM UCTIOJIHUTEINS 00s13aTENBHO.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynkm 2 uznodicer 8 H0B0IU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl, a NOTpEOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrJa B MOMEHT 3aKJIFOUEHUS JOr0BOpa UCKIHYAIach BO3MOKHOCTh
IPEyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIIOJHEHUIO paboT (OKa3aHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL 3TOTO PacXo0B.

Ucnonuurens umeer mnpaBo TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl MpU CYLIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajOB U 00OpYNOBaHMS, NPEIOCTABISAEMBIX HCIIOIHUTENIEM, a TaKkKe
OKa3bIBAEMbIX €My TPETHHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MpPH 3aKIOYEHHUU
norosopa. IIpu oTka3ze moTpeOHTENs BBIIOIHUTH 3TO TpeOOBaHHWE HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TMOPSITIKE.

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamus 33 dononnena nynkmom 3

3. Ecnmum Bo3HHKIa HEOOXOJUMOCTb BBIOJHEHHS JIOTMOJHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEBHBIX YCIYT) M 10 TOW NMPUYHMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOTU3UTEIFHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM norpeburens. Ecnu nmorpeburens He man
coryiacie Ha TpPEeBBIIICHUE TPUOTU3UTEIFHON CMETHI, OH BIIPaBE OTKA3aThCs OT MCIIOJIHEHUS JoroBopa. B
9TOM cJy4ae HCIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTEINs YIUIAThl IIEHbI 32 BBIOJHEHHYIO paboTy
(OoKa3zaHHYIO YCIYTY).

Hcnonaurens, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENS 0 HEOOXOUMOCTH MPEBBILICHUS
npUOIU3UTENBHON CMEThI, 00513aH UCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIuiaty paboTsl (yClIyTH) B
npezenax NpuOIN3UTEILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepuaia UCIOTHUTEINS
TAPAHT:

CM. DHIMKIIONEANH U IpYyrue KOMMEHTApUU K CTaThe 34 HACTOALIEro 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penaxmms ¢ mmenenusmu N 290-03 ot 31.07.2020

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. UcrionHuTens 00513aH BBIOIHUTD PadOTY, ONPENEICHHYIO JOTOBOPOM O BBITOJHEHHU PAOOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
WcnionHuTENb, TPEIOCTaBUBIIMIA MaTepHall ISl BBIIOJHEHUS pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkalee KadyecTBO IO MNpaBUiIaM 00 OTBETCTBEHHOCTH NPOJABIA 332 TOBApbl HEHAJUIEkKAIEro
Ka4yecTBa.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
2. Marepuan UCHIOJHUTEIIS OIJIAYUBAETCs MOTPEOUTENEM IIPU 3aKIFOUEHUH YKa3aHHOT'O JOroBOpa
IIOJTHOCTBIO WJIN B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH pabOThI C YCIIOBUEM OKOHYATEIBHOTO
pacyera IpH IOJY4YEHUM MOTPEOUTENEM BBIIOJIHEHHONW HCIOJHUTENIEM DPAa0OThl, €CIM WHOW MOPSAOK
pacueToB 3a MaTepuaj UCIOJIHUTENS HE IIPEAYCMOTPEH COTTIallleHUEM CTOPOH.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs!

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUH pabOThl, MaTepHall MOXKET ObITh
IPEJOCTaBIICH  HUCIOJHUTENEM  moTpebutenmto B KpemuT. llociemyromiee HM3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHalia UCTIOJHUTENS He BIIEYET 3a cOO0M mepepacuera.
4. Marepuan UCHOJIHUTENS U HEOOXOAMMBIC JJIA BBIMOJHEHUS PAOOThI TEXHHYECKUE CPEICTBA,
UHCTPYMEHTHI U MPOUee JOCTABIISIFOTCS K MECTY BBIMOJTHEHUS paOOT UCTIOTHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belbl0) MOTpeOuTes
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapHUHU K cTaThe 35 HacTosmero 3akoHa

1. Ecnu paGoTa BBIMOMHSAETCS MOTHOCTHIO WIJIM YaCTUYHO M3 MaTepuaia (C BEIIbI0) MOTpeOUTENs,
UCIIOJIHUTEIb OTBEYAET 3@ COXPAHHOCTb ITOr0 Marepuana (Bely) U MPaBUIbHOE €ro UCIOIb30BaHUE.

Hcnonuutens 00s3aH:

OpeaynpeauTh MHOTPEeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepEeIaHHOIro
noTpeduTenemM MaTepuaa (Bemm);

IpPEeJCTaBUTh OTYET 00 U3PacX0/I0BAaHUU MaTepHasa U BO3BPATUTh €ro OCTAaTOK.

B cnyyae monHOW wiM 4acTUYHOW yTpaThl (NMOBpEXIEHUS) Marepuaia (BElid), NMPUHSATOTO OT
HOTpEeOUTENSA, UCHOJIHUTENb 00s53aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BeIIbI0) aHAJIOTMYHOTO KAayecTBa U MO JKEJIaHUI0 MOTPEOUTENs M3rOTOBUTH W3JIEJIME U3 OJHOPOIHOTO
MarepHaia (Belly) B pa3yMHBbIH CPOK, a MPH OTCYTCTBUHM OJTHOPOJHOTO MaTepuana (BEIIM) aHAJIOTUYHOTO
KayecTBa - BO3MECTHUTh MOTPEOUTENIO JIBYKPATHYIO LIEHY YTPaueHHOTo (IOBPEXIEHHOT0) Marepuania
(Betun), a TaKXKe pacxoIbl, TOHECEHHBIE TOTPEOUTETIEM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. llena yrtpadeHHOTO (MOBPEXKJACHHOT0) MaTepuaia (BEIIN) OMPENeNseTCs, MCXOIsS U3 ICHBI
MaTepuana (BEI), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YJOBJIETBOPEHO HCITOJIHUTEJIEM B JICHb JJOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOTO TPeOOBAHUS HJIU B
JIEHb BBIHECEHUS CYA€OHOTO PELIeHUs, eclii TpeOoBaHUe MOTpeOUuTeNst JOOPOBOILHO YIOBIETBOPEHO HE
OBLII0.

[lena marepuaina (Bemu), mepeaaBacMoro UCIOIHUTEINIO, ONIPEILSISIETCS B JOTOBOPE O BHIMIOTHEHUH
paboTHI T B UTHOM JIOKYMEHTE (KBHUTAHIUH, 3aKa3€), MOATBEPKAAIONIEM €T0 3aKII0YCHHUE.
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. Hcnonnurens ocBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexaenue) marepuana (Bemlu), MPUHATOrO UM OT MOTPEOUTENs, €CId MOTPEeOUTENb NPEaYIpPeKIeH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBAaxX MaTepHuala (BeIlld), KOTOpble MOT'YT MOBJIEYb 32 COOOM €ro MmoJHyIo
WIM YaCTHYHYIO yTpary (HMOBpeXkaeHue) Iu00 eclii yKa3aHHbIe CBOMCTBa MaTepHaia (BEIIM) HE MOTIH
ObITh OOHAPYKEHBI IIPU Ha/JIEKAILEH IPUEMKE UCIIOTHUTEIEM 3TOr0 Marepuana (Beu).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvro 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamovu 8 npedvbloyuell pedaxKyuu
Crarbst 36. O0s3aHHOCTH HUCHONHUTENS WHGOPMUPOBATH MOTpPeOUTENss 00 O0OCTOSATENbCTBAX,
KOTOpBIC MOTYT TOBJIMATH HAa KAYeCTBO BBIMOJHICMON PabOThl (OKa3bIBAGMOW YCIIYTH)
WJIY TIOBJICYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHUH K cTaTthe 36 HacTOAIIEero 3akoHa

VcnonuuTens 00s13aH CBOEBPEMEHHO HMH(OpPMUpPOBaTh MOTPeOUTENsT O TOM, YTO COOJIIOJIEHHE
yKa3aHUU MOTpeOUTENss U UHbIE 0OCTOSITENLCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOTYT CHU3UTh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOI YCIIyTH) WUIIM MOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnmn norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJIHUTENIEM, B Pa3yMHbId CPOK HE 3aMEHUT HENPUTOJHBIN WIM HEJOOPOKaueCTBEHHBIH Marepuall, He
U3MEHUT YyKa3aHUM o crocoOe BBIMOJIHEHUs paboThl (OKa3aHUs YCIyrw) JUOO HE YCTPAaHUT MHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHHU3UTh KAadye€CTBO BBINOJHAEMON paOOThl (OKa3bIBAa€MOW YCIyTH),
UCIIOJIHUTEIb BIPABE OTKAa3aThCs OT MCIIOJHEHMs JOrOBOpPA O BHINOJIHEHUHU paOOThl (OKa3aHUU YCIIYTH) U
noTpedOBaTh MOJHOTO BO3MEIEHUS! YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  z3axonom om 27 uwna 2011 N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
scmynarowue 8 Culy NO UCMEYeHUU O0eB8AHOCMA OHell nocie OHA OPUYUATLHO2O ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKoHa

Cm. mexkcm cmamovu 8 npedbloyuell peoaxKyuu
Cratbs 37. Ilopsaok 1 GopMbl OIIaTHl BBIITOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMN BBICIINX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 37 HACTOSAILETO 3aKOHA

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHbIE €MY YCIYTM B TOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JJOTOBOPOM C MCIIOJIHUTEJIEM.

[TorpeOuTens 00s3aH OMIATUTH BBHIMOJIHEHHYIO HCTIOJIHUTENIEM B ITOJHOM 00beMe paboTy mocie ee
npussTus norpedurenem. C coriacus notpedutens padoTa MOXKET ObITh OIJIau€Ha UM IMPHU 3aKIOYEHUH
JIOTOBOpA B MOJIHOM Pa3MEPE WM ITyTEM BblJaul aBaHCa.

Omtata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOM3BOJAUTCS MOCPEICTBOM HAIMUYHBIX WU
OE3HAMYHBIX PACUETOB B COOTBETCTBHUH C 3aKOHO1aTeIbcTBOM Poccuiickoit deneparmu.

[Ipu mcnonp30BaHWM HATUYHOM (OPMBI PacueToB OIjIaTa TOBapoB (paboT, yCIIyT) MOTpeduTeneM
IPOM3BOJUTCS B COOTBETCTBHM C YKa3aHHEM MpOAaBla (MCHOJIHUTENS) IyTeM BHECEHUS HAJIHMYHBIX
JIEHEKHBIX CPEJICTB TMPOJABIy (MCTIOIHUTENIO), TUOO B KPEAUTHYIO OPTaHHU3alMI0, JUOO TIATSKHOMY
areHTy, OCYIIECTBIIAIONIEMY JEATEIbHOCTh MO MPUEMY IIaTeXel (U3NYeCKuX JHUL, MO0 OaHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESITEIbHOCTh B COOTBETCTBUHM  C
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATEIbHOCTH, €CJIM MHOE HE YCTAHOBICHO (eaepanbHbIMU
3aKOHaMH WIM WHBIMA HOPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoit ®Penepannu. [Ipu stom
00s13aTeNIbCTBA TOTPEOUTENST TIepel MPOJABIOM (MCIIOJHUTEIEM) MO OIulaTe TOBapoB (paboT, yCiyr)
CUUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECCHHS HAIMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOIHHUTENIO), JIMOO B KPEAUTHYIO OpraHU3aluIo, THO0
IUIATEKHOMY areHTY, OCYILECTBISIOIIEMY JCSITEIbHOCTh 10 MPUEMY IUIATeKeH (DU3NYECKUX JIHI, JIMOO
0AaHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOLIEMY JESTEIbHOCTh B COOTBETCTBUH C
3aKOHO/IATEIBCTBOM O OaHKaX M OAHKOBCKOH JIESITEIBHOCTH.

Crarba 38. YTpaTuna cumy.

Wndopmarius 06 H3MEHEHUX:

Cm. mexcm cmamou 38

Cratbsa 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB YCIYT
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTApUH K cTaTthe 39 HacTosIero 3akoHa

[TocneacTBust HapyIIEHHs YCIOBUI JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUJOB YCIYT, €CIM TaKue

JIOTOBOPHI 0 CBOEMY XapakTepy HE MOANAAar0T IOJ JCHUCTBUE HACTOSIICH TJaBbl, OMPEACISIOTCS
3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axkonom om 18 wons 2011 o. N 242-®D3 2onasa Il oonoanena cmamveii 39.1,
scmynatowe 6 cuny ¢ 1 asecycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIYT, BHIMOTHEHUS OTIENBbHBIX BUIOB paboT
noTpeOuTeNIM
TAPAHT:

CMm. xommeHTapuu K ctatbe 39.1 HacTosiero 3akoHa

[TpaBuia oka3aHUs OTAEIbHBIX BUAOB YCIIYT, BBITOJHEHHS OT/IEIbHBIX BUIOB pabOT MOTPEOUTEISIM
ycraHaBinuBaroTcs [IpaButensctBom Poccuiickoit denepannn.

I'masa IV. I'ocynapcTrBeHHas u 0011eCTBEHHAsI 3alIIUTA NIPAB NOTPeduTe el

T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHas u 00IIECTBEHHAS 3allUTa IPaB MoTpeOuTenei"”

Wndopmarys 06 M3MEHEHHSAX:

Dedepanvrvim 3axkonom om 18 urona 2011 e. N 242-D3 cmames 40 uznodicena 8 HOBOU pedaxyuu,
secmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Cratba 40. OenepanbHblii rocy1apCTBEHHBINH HA/A30p B 00JIACTH 3alIUTHI IPaB MOTpeOuTENIEH
TAPAHT:

CM.OHIMKIIONENH, TO3ULMH BBICIINX CYJ0B U JpyTHe KOMMEHTapuu K crathe 40 HacTosmero 3akoHa
1. ®enepanbHbli TOCYJApCTBEHHBI HaA30p B 00JAacTH 3allUThl MpaB MoTpeduTenen
OCYILIECTBIISICTCS YIIOJIHOMOYEHHBIM (De/iepaibHbIM OpPraHOM HCIIOJIHUTENBHOW BIIACTH (Jajee - opraH
rOCYJapCTBEHHOTO HAA30pa) B Mopsijke, ycranoBieHHOM [IpaBurensctBoM Poccutickoit deneparum.
2. ®enepanbHBIN TOCYAAPCTBEHHBIM HAA30p B 00JACTH 3allUTHI MpaB MOTpEeOHUTENEH BKIIIOYAET B
ceost:

Wndopmarus 06 H3MEHEHHSIX:
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

Iloonynkm 1 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1) opranuzanuio M NPOBEIEHHE IPOBEPOK COONIIOACHHSI H3TOTOBUTEISAMHU (MCIOJHUTEISAMH,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OPraHU3alUsSMU WM YIOJHOMOYEHHBIMM  HMHJAWBHYaJbHBIMU
OpeANpUHUMATENIAMY, HMMIIOPTEpaMH, BIaAEibIlAMU  arperatopoB) TpeOOBaHMH, YCTaHOBJIEHHBIX
MEXIyHApOJAHBIMU AoroBopamu Poccuiickoit depepannu, HACTOAIMM 3aKOHOM, APYTUMH (heaepabHbIMU
3aKOHaMU W WHBIMH HOPMAaTUBHBIMH IIpaBOBBIMH akTaMu Poccuiickoil ®enepanuu, peryivpyroluMy
OTHOILIEHHS B 00JIACTH 3aIIMTHI MpaB MOTpeduTeneil (nanee - oos3aTeabHbIe TpeOOBaHUA), IPEANTUCAHUN
JOJDKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HAA30pa;

2) opraHM3anyIO U MPOBEJCHHUE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTeNbHBIM
TpeOOBaHUsAM, OOECTeUnBaIOMMM 0€30MacHOCTh TOBApoB (paboT, yCIyr) Mg JKH3HU W 30POBbS
noTpeduTeneii, OKpYXKarlled Cpeapl, NPeAyNpPEeKICHUE JEHCTBUHN, BBOISAIIUX MOTpeOUTENEH B
3a0iy)XJIeHue, U NpPEJOTBpALICHUE NMPUUYMHEHHs Bpela MMYILECTBY MOTpeOHUTENeH, YCTAHOBJIEHHBIM B
COOTBETCTBUU C MEXAYyHapoAHbIMU JoroBopamu Poccuiickoii @enepauuu, (enepaibHbIMU 3aKOHAMU U
VMHBIMM HOPMAaTUBHBIMU ITpaBOBBIMU akTaMu Poccuiickoit ®enepanuuy;

3) npuMeHEeHUE B IOPsIJIKE, YCTAaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus HapylleHuil 00s3aTenbHbIX TpeOOBaHUM, BblIady NMPEeANUCAaHUN O MPEKPALIeHUN HapyIIeHUH
npaB MOTpeOUTENel, O TMpPEeKpalleHUWH HApYIICHUH O00sA3aTeNbHBIX TpeOOBaHUN, OO0 YCTpaHECHUU
BBISBJICHHBIX ~HapyIIEHU 00s3aTeNbHbIX TPeOOBaHUM, MpPHUBIEYEHUE K OTBETCTBEHHOCTH JIUL,
COBEPUIMBIINX TaKUE HAPYLICHUS;

Wuopmarus 06 H3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 uions 2018 2. N 250-D3

Cm. npedvloywyro pedaKyuio
4) cucreMaTH4eckoe HaONIO/IGHWE 3a WCIOJTHEHHEM O00s3aTeNbHbIX TpeOoBaHUM, aHamu3 u
MPOTHO3MPOBAHUE COCTOSHUS  WCIIOJMHCHHUS  OO0S3aTeNbHBIX TPEOOBAaHWW TIPU  OCYIIECTBICHHH
U3TOTOBUTENSAMHU  (UCTHIOJMHHUTENSIMH,  MPOJABLIAaMH,  YINOJHOMOYEHHBIMH  OpPTaHU3AMUSIMH WM
VIIOJTHOMOYCHHBIMH ~ WHAMBUAYAJIBGHBIMH  TPEIIPHHUMATEISIME,  HMIIOPTEpaMH,  BJaJeibIlaMu
arperatopoB) CBOeH AesITeNbHOCTH;

Wndhopmarrist 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 noonynkm 5 6HeceHvl usmeHeHus

Cm. mekcm noonyHkma 8 npeovloyujeti peoaxyuu

5) cratuctuyeckoe HaOmoeHUe B 00JacTH oOecledyeHus 3alluThl MpaB MoTpeduTene, yuer u
aHAJIN3 CIIy4aeB NPUYMHEHMsS] Bpela >KU3HM M 370pOBBIO0 MOTpeOHUTENel, OKpyXKawlled cpene Hu
UMYIIECTBY MOTpeOUTENEH, CBI3aHHOTO C MPHOOPETEHNEM M HCIOJIb30BaHUEM TOBApoB (paboT, yciyr) ¢
HEJI0OCTaTKaMH, OMacHBIX ToBapoB (pabor, ychayr) maubO C TPEeAoCTaBlIEHWEM MOTPEeOUTENsIM
HECBOEBPEMEHHOMN, HEIMOJIHON, HEIOCTOBEPHON M BBOIAIIEH B 3a0myxaeHHe HH(POpPMAIMU O TOBapax
(paborax, ycnyrax);

6) eXXerojiHoe MpOBEACHNE aHaIM3a U OLIEHKU YPPEKTUBHOCTH (heepalbHOTO rocyJapCTBEHHOTO
Ha/30pa B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENEN;

7) €XerogHyr IOArOTOBKY HAa OCHOBAaHUHM pE3YJbTATOB JEATENbHOCTH, IPELYCMOTPEHHON
nojAnyHkTamu | - 6 HacTOSILEro MyHKTa, rOCYAapCTBEHHBIX JIOKIAJIOB O 3alllUTe MpaB MOTpeOuTeneil B
Poccuiickoit denepanuu B nopsijike, ycranosiaeHHoM IIpaBurensctBom Poccuiickon @enepannu.

Wudopmanus 06 U3MEHEHHUSX:
Ilynxkm 3 usmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3
Cm. npedvioywyro pedakyuro

3. K oTHoOuIeHHsIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (helepaJbHOro roCcyIapCTBEHHOIO HaJl30pa B
o0acTH 3alUTHl IpaB MOTpeOuTeNneil, opraHu3aneid M MPOBEACHHUEM IPOBEPOK H3rOTOBUTENICH
(McnomHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMil MM YIOJIHOMOYEHHBIX WHAMBHIYalbHbIX
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

npeArnpuHUMaTesield, UMIOPTEPOB, BIIAJIEIBIEB arperaTopoB), MPUMEHSIOTCS MojoxeHus: denepaabHoro
3akoHa ot 26 nexabps 2008 roga N 294-®d3 "O 3amure npaB OPUANYECCKUX JIMII ¥ UHAUBUIYATbHBIX
npeAnpUHUMATeNIed MPU OCYIIECTBICHUH TOCYJApPCTBEHHOTO KOHTPOJs (HAA30pa) U MYHHUIIMIAIBHOTO
KOHTpOJIA'".

Wndopmarius 06 n3MEHEHUX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpena 2018 e. - @edepanvusiii 3axon om 18 anpena 2018 a.
N 81-D3
3.1. Ilpu ocymecTBieHUH (eaepallbHOrO IOCyAapCTBEHHOTO0 Ha/a30pa B O0JIACTH 3alllUThl MpaB
noTpeduTeneii opraHoM TOCYIApPCTBEHHOTO HAJA30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKyNKH B TOPSJKE,
ycTaHoBiieHHOM @ejiepalibHbIM  3akoHOM OT 26 gnekadps 2008 roma N 294-®3 "O 3ammre mpaB
IOPUIMYECKUAX JIUI] U HWHIUBUIYaTbHBIX MPEANPUHUMATENCH MPH OCYIICCTBICHUU TOCYAAPCTBEHHOTO
KOHTpOJIS (HAA30pa) U MyHUILIUIIATILHOTO KOHTPOJIS'".
KonTponbHass 3akymka ToBapoB (paboT, yciuyr) MOXET OBITh MPOBEICHA OPraHOM
roCcy/IapCTBEHHOTO HAJ30pa HE3aMeNIUTEIbHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpraHa MPOKYypaTyphl.
4. JIOJDKHOCTHBIE JIMIJAa OpraHa TIOCYAAapCTBEHHOIO HaA30pa B IMOPAJIKE, YCTaHOBJIEHHOM
3akoHOAaTensCcTBOM Poccuiickoit denepannu, IMEIOT MPaBo:

Undopmaris 06 n3MEHEHUAX:
Hloonynkm 1 uzmenen c 1 aneapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
1) 3ampamuBaTh U MMOJy4aTh HA OCHOBAHWW MOTHBHPOBAaHHBIX MHCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCyJapCTBEHHON BJAcTH, OpPraHOB MECTHOI'O CaMOYIpAaBJIEHUs, OOLIECTBEHHBIX OpraHU3aluil,
U3rOTOBUTENEH (MCIIOMHHUTENCH, MPOAABLOB, YIIOJTHOMOYECHHBIX OPTaHU3AIMi WM YIIOJIHOMOYEHHBIX
UH/IUBUAYAJIbHBIX IpeJIpUHUMAaTeNeld, HMMIIOPTEPOB, BIAAEIBIEB arperaTopoB) HHGOpMALMIO U
JIOKYMEHTBI 110 BOTIPOCAM 3alllUThI ITpaB MOTpeOUTENEH;

Wndopmarys 06 M3MEHEHHSAX:
THoonynxm 2 usmenen c 1 saneaps 2019 e. - @edepanvusiii 3axon om 29 uiona 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

2) OecHpensaTCTBEHHO IO MPEAbSBICHUU CIYKEOHOro YAOCTOBEpEHUS U KOIWU IpHUKa3a
(pacriopshkeHHsI) PYKOBOJMTENS (3aMECTHTENsl PYKOBOJAUTENS) OpraHa TroCyJapCTBEHHOIO Haa30pa o
Ha3HAYeHUM MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIIEHHUS U COOPYKEHHS, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJHUTENEM, MPOAABLIOM, YIMOJHOMOYEHHOW OpraHu3alued WM YINOJHOMOUYEHHBIM
VHAMBUAYAJIbHBIM TpPEANPUHUMATENIEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) MpH OCYLIECTBICHUU
CBOEH JIeATENIbHOCTH, B LIEJIAX MPOBEACHHUS MEPOIPUATHIA 1O KOHTPOJIIO;

3) mpoBomuUTh OTOOpP MPoO W OOpas3lOB TOBAPOB, MPEAHA3HAYEHHBIX [UIS peaTu3alid U
peaan3yeMbIX MOTPEeOUTENSIM, IS IPOBECHUS UX UCCIIE0BAHHM, UCTIBITAHUH;

Wudopmanust 06 U3MEHEHUSX:
TIoonynxkm 4 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axkon om 29 utons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

4) BblAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJIaBLiaM, yIIOJIHOMOUYEHHBIM OpraHU3alusM WIH
YIOJTHOMOYEHHBIM HHIUBUAYaJIbHBIM NPEANPUHUMATENSM, HMIOPTEPaM, BIIAJENIbllaM arperaTopos)
OpeInucaHusl O TNpPEeKpalleHUuH HapylleHud mpaB NoTpeduTeneil, O MpeKpalleHuu HapylIeHuH
00s13aTeNIbHBIX TpeOOoBaHMUM, 00 yCTpaHEHUM BBIBICHHBIX HapyIICHUH 00s3aTelbHBIX TpeOOBaHUH, O
IIPOBEJICHUN MEPONPUATHI MO 00ECHEUeHNI0 MPEeIOTBPALICHHUS Bpeaa >KU3HH, 310POBbI0O U UMYIIECTBY
noTpeduTenei, OKpyx aromieu cpene;

5) cocTaBisATh MPOTOKOJIBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIIEHHUSIX B OOJACTH 3allUTHI MpaB
notpeOuTenei, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATHUBHBIX MPABOHAPYILIECHHUSIX U IPUHUMATD
MeEpBI 110 NPEIOTBPAIICHUIO TAKUX HAPYLIECHUN;

6) HampaBIATh B YINOJIHOMOYEHHBIE OpraHbl MaTepHaibl, CBA3aHHBIE C HApyLIEHUSAMU
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

00sA3aTeNbHBIX TPEOOBAHMMU, JJIS PELIEHMs] BOIPOCOB O BO30YXKIEHUU YTOJOBHBIX €] IO INPU3HAKAM
MIPECTYIJICHUI;
Wndopmarius 06 M3MEHEHUSX:

Hoonynkm 7 usmenen ¢ 1 okmsaops 2019 2. - @edepanvuviii 3akon om 18 uronss 2019 2. N 191-D3

Cm. npeovloyuyio peoakyuro

7) obOpamaThCcst B CyA C 3asBICHUSMH B 3alIUTy NpaB MOTpeOHUTENed M 3aKOHHBIX HMHTEPECOB
OTJENBbHBIX MOTpeOuTeeH (rpynmnbl MoTpeOuTene, HEONPeAeISHHOTO Kpyra MoTpeouTeeii), a Takke ¢
3asBICHUSIMA O JIMKBUJAIIMKA W3TOTOBHUTENS (MCIOJHHUTENS, MPOAABIA, YIMOJIHOMOYEHHOW OpraHM3aluy,
UMIIOpTEpa, BIAJAENbLA arperaropa) JMOO O MPEKPALICHUH MAEATEIbHOCTH WHAWBUAYAJIHHOTO
npeanpuHuMarens (YIOJIHOMOYEHHOTO WHAMBHIYAIbHOTO IpEIpUHUMATENS) 32 HEOJAHOKpaTHOE (IBa
pa3a wim OoJiee B TEYCHUE OJHOTO KAJICHIAPHOTO ro/1a) WiK Tpydoe (IOBJIEKIIee CMEPTh MIIM MacCOBBIC
3a00JeBaHus, OTPABICHUS JIIO/ICH ) HApyILIEHHE MTPaB MOTPeOUTENEH.

5. Oprad rocyaapCTBEHHOTO Ha/30pa MOXKET OBITh MPUBJIECYEH CYIOM K y4acTHIO B Jeje JHOO
BIIPaBE BCTYIATh B /IO MO CBOCH MHUIIMATHBE WM 110 WHULMATHUBE JIMII, yYaCTBYIOIINX B JIeJe, IS Ja9u
3aKJIIOYEHHsS 10 JIely B LENsAX 3allUThl IpaB M[OTpPeOHTENed B TOPAIKE, YCTAaHOBICHHOM
3aKoHoAarenbcTBoM Pocculickoit denepanuu.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3axonom om 21 Odexabpsa 2013 2. N 363-@3 cmamwvs 40 Oonoanena nyukmom 5.1,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

5.1. Ilpeanucanue, BEIJAaHHOE MPH OCYIIECTBICHUH TOCYIapCTBEHHOTO HAA30pa B 00JIaCTH 3aIUTHI
npaB MoTpeduTeneii, MoKeT ObITh 00KaJIOBaHO B apOUTPaXKHBIN CyJ B TEUEHUE TPEX MECSIIEB CO JIHS €ro
BbIlaud. B ciydae npuHsTHA 3asBieHHS 00 O0O0KajlOBaHWM ATOrO MPEANUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/Ja UCIIOIHEHUE ATOTO MPEANHCaHUs IPUOCTAHABIMBACTCS IO IHSA BCTYIUICHUS PELICHHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CUILY.

6. Opran rocyaapCTBEHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bsACHEHHs MO BONPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPAaBOBBIX akTOB Poccuiickon denepanuu, peryaupyromnux OTHOLIECHUS B
00J1aCTH 3alUTHI IpaB MOTpedUTENEH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUAM OE30MaCHOCTH,
YCTAQHOBJICHHBIM  TEXHMYECKHUMH  PEIJIaMEHTAMH, OCYLIECTBIIIETCS  TaKK€  YIIOJHOMOYECHHBIMHU
dbenepalbHBIMUA OpraHaMHU HUCTIOTHUTENHHONW BJIACTH B COOTBETCTBUHU C 3aKOHO/IATEILCTBOM Poccuiickoit
®denepanyy 0 TEXHUYECKOM PEryJIUPOBAHUU.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 oonoanena nynkmom 8§

8. OpraH rocyJjapCTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOUYEHHBIMU (eiepalbHbIMU OpraHaMu
UCTIOJIHUTENIHOW BIIACTH, YKAa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBIsET (HOpMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYINHOIO TOCYJapCTBEHHOr0 MHGOPMAIMOHHOTO pecypca B 00JacTu
3alIUTHl TIpaB MOTpeduTenel, KayecTBa M O€30HMACHOCTH TOBapoB (paboT, yCiayr) B TOPS/IKE,
ycraHoBieHHOM [IpaBurensctBom Poccniickoit denepanum.

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 40 oononnena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N
38-D3
9. Opran rocy1apcTBEHHOT'O Ha30pa YTBEPXKIaeT METOANYECKHE PEKOMEHAALNH IO pa3paboTKe U
peanu3aiyy peruoHaIbHBIX U MYHULIUIIATBHBIX MPOTPAMM I10 3aIIUTE IIPAB MOTPEeOUTENEH.

Wudopmanust 06 U3MEHEHUIX:

Cmamus 41 usmenena c 1 saneapsa 2019 2. - @eodepanvuviii 3axon om 29 uiona 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Crarbss  41. OOs3aHHOCTH M3TOTOBHUTENSA (MCHOJHHTENSA, MPOJAABIA, YIOJHOMOYECHHOMN
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3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

OpraHu3aIy WK YIOJIHOMOYEHHOTO MHAUBUAYAJIBLHOTO MPEAIPUHUMATENS, UMIIOPTEPA,
BJIaJIeIblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUU OpraHy rocyJapCTBEHHOTO
Haja30pa

TAPAHT:

Cwm. DHIIMKIIONIEIMN U IPYTHE KOMMEHTapuu K ctathe 41 HacTosiero 3akoHa
N3roToBuTenb (MCIOTHUTEINb, MPOIABEI, YIIOJHOMOYCHHASI OpPTraHU3aIlvs WM YIOJIHOMOYCHHBIN
WHJIUBUIYAJIbHBIA TPENIPUHUMATEIb, HMIIOPTEpP, BIAJENEl arperaropa) mo TpeOOBaHHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00513aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEICHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChbMEHHOW M (WJIM) YCTHOU (dopMe U UHYIO
uH(opMaIo, HEOOXOAMMYIO IS OCYIIECTBICHUS OpPraHoM TOCYJapCTBEHHOIO Haa30pa H  €ro
JIOJ>KHOCTHBIMU JIMLIAMH [OJIHOMOYHM, YCTAaHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.

Cratbs 42. YrpaTunia cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamuws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbsa 42.1. [lomHOMOYMS BBICIIUX MCIOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BIIACTH
cyonekToB Poccuiickoit denepannu B 006J1aCTH 3aIUTHI IpaB NOTpedUTENei
TAPAHT:

CM. koMmMeHTapuu K cTarbe 42.1 Hacrosero 3aKkoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH roCylapCTBEHHOW BJIAcTU COOTBETCTBYIOILErO CyOBEKTa
Poccuiickoit @enepanuy OCyILECTBISAET MEPONPUATHS MO peanu3aluu, oOeCIEeYeHHI0 U 3aluTe NpaB
noTpeduTeneil U B mpenesax CBOMX MOJHOMOYMM IPUHUMAET OIIPEEICHHbBIE MEPHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeNel opraHbl UCTIOIHUTENHON BIACTH CYObEKTOB
Poccuiickoit ®@enepanuu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTPaMMbl MO 3aIIMTE MpaB MOTpeOuTene u
OKa3bIBAIOT COACWUCTBHE OpraHaM MECTHOI'O CaMOYIpaBJI€HHs W OOIIECTBEHHbIM OOBbEIUHEHUSIM
noTpeduTenelt (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3aIITUTHI IIPaB MOTpeOUuTene.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon oononnen cmamveil 42.2
Crarbsa 42.2. Ilepemaya OCYIIECTBICHUS TOJTHOMOYHN OpraHa TOCYJIapCTBEHHOIO Haa30pa
OpraHam HMCIIOJHUTEIbHOH BiacTu cyobekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOSAMIEro 3aKOHa

[TorHoMOuUMs opraHa TroOCyAapCTBEHHOTO HajaA30pa IO  OCYLIECTBICHHIO  (eaepaibHOro
rOCyJapCTBEHHOTO HajaA30pa B OO0JAacTH 3allUThl MpaB MNOTpeOUTeNe MOryT mepenaBaThCcs s
OCYIIECTBJIEHUS ~ OpraHaM  HCIIOJIHUTENbHONM  Biactu  cyOwbekToB  Poccuiickoit ~ Denepauuu
nocranosieHusamMu lIpasurenscrBa Poccuiickonn denepanuu B MOpsAAKE, YCTaHOBIEHHOM DejepanbHbIM
3akoHOM OT 6 OkTA0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHLMIIAX OPraHU3ALMU 3aKOHOAATEIbHBIX
(mpencTaBUTENBHBIX) W HCHOJHUTENIBHBIX OpPraHOB T'OCYJApCTBEHHOH BiacTu cyOBbekToB Poccuiickoit
®Denepanun.

Wudopmanust 06 U3MEHEHUIX:

3axon oononnen cmamovei 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3
Crartbs 42.3. Ilogaua u paccMoTpeHue oopalieHuii nmorpedureneit
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penmakmusg ¢ msmenerusmu N 290-D3 or 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

1. Obpamenue mnoTpeduTesss MOKET OBITh HAmpaBJICHO B NMHCbMEHHOW (opmMe Ha OyMa)KHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHbIE YIIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH MCIIOTHUTEIHHOW BiIacTU cyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIPaBICHHUS.

2. OOpamenue nOTpeOUTENST MOXKET OBITh HAMpPABJICHO IO TMOYTE, C HCIOJb30BAHUEM
nH(}OpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT", B TOM uucie opHUIIManpbHOro caita opraHa
TOCY/IapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYCHHBIX (pelepaibHbIX OPraHOB HCIOJHUTEIBHON BIIACTH,
opraHa HCIIOJHUTEIBHOM BIacTH cyobekTa Poccuiickoit @Penepanum MO0 opraHa MECTHOTO
camoynpabneHusi (B cyobekrax Poccuiickoit @enepanuu - ropomax QenepalibHOTO 3HaYeHUsT MOCKBE,
Cankt-IlerepOypre u CeBacTomosie ¢ HCIOJb30BaHHEM O(UIMATIBLHOIO caiiTa oOpraHa MECTHOTO
CaMOYTIpaBJICHUS B CiIy4ae, €ClId 3TO MPEIyCMOTPEHO 3aKkoHaMH cyObekToB Poccuiickoit denepanuu -
roposioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u CeBacTomosnsi), €JIMHOTO IopTaia
FOCYJAapCTBEHHBIX W MYHHUIIUMNAIBHBIX YCIYr JIMOO PETHOHAIBHOrO IMOpTajia TOCYJapCTBEHHBIX U
MYHUIIUIMIATBHBIX YCIYT, & TAKKE MOXKET ObITh MPUHSATO IIPU JTUUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIMOHAIBHBIX LEHTPAX IMPEIOCTABICHHUS TOCYAAPCTBEHHBIX M MYHHIUIATBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalleHHi moTpeduTesneil 1 KOHCYIbTUPOBAHUE OTpedUTeNnei mo
BOIIPOCAM  3allUThl KX TpaB HAa OCHOBAaHUM  COTJIAIICHHWH O  B3aUMOACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATIBHBIMU LEHTPAMU MPEAOCTABICHUS TOCYAAPCTBEHHBIX UM MYHULHUMAIBHBIX YCIYT H
deneparbHBIMU  OpTaHaMU HCIIOJTHHUTEIHLHOM BJIACTH, OpPraHAMH TOCYJApPCTBCHHBIX BHEOOKETHBIX
¢dboHI0B, OpraHamMH rocyAapcTBEHHOW BiacTu cyOwbekToB Poccuiickoit ®dexeparuu, opraHaMu MECTHOTO
CaMOYIPaBJICHUSL.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 43 uznodxcena 8 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell peoaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HAPYIICHHE IMpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon ®denepannu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 43 HacTosIIEro 3aKoHa
3a HapylieHue TMpaB MOTpeOUTEsCH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepannu, nmpoaasel (MCHOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAsS
OpraHM3alysl WM YHOJHOMOYEHHBIM HMHIWBHUIYaJbHBIM MNpeINpUHUMATENb, HMIIOPTEP) HECET
aJIMMHHMCTPAaTUBHYIO, YTIOJOBHYKO WM TIPa)JIaHCKO-IIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.
T'APAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYIIEHUE 3aKOHOIATENILCTBA O 3aIlIUTe MpaB noTpedurenen”

Wudopmanust 06 U3MEHEHUIX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvrviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 44. OcyniecTBiIeHUE 3aIUTHI IPaB NOTpeOUTENE OpraHaMi MECTHOTO CaMOYTIPaBIICHUS
TAPAHT:

CM. DHIUMKIIONEINH, TO3UIIMN BBICIINX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 44 HAaCTOAIIErO 3aKOHA

CM. Meronnueckue peKoOMEeH1aluu sl OPraHOB MECTHOT'O CaMOYIIPABJICHHUS 110 OPraHU3aluy 3alUThI
npaB norpeduteneit (paspadorannsie MAII PO)
B nenax 3amuTel nmpaB morpedureneil Ha TEPPUTOPUU MYHHUIIMIAIBLHOTO O0Opa30BaHUS OpPraHbI
MECTHOI'O CaMOYIIPABJICHNUS BIIpaBe:
paccMaTpuBaTh OOpalleHus NOTpeOUTenel, KOHCYIbTUPOBAaTh MX IO BOIpPOCAM 3alllUThl IIPaB
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Al

3akon P® ot 7 perpans 1992 r. N 2300-1 "O 3ammre npas motpeduTeei
Penakuus ¢ uamenenusimu N 290-P3 ot 31.07.2020

(Cc I3MEHEHMSIMH | JIOTIOJTHEHUSIMU )

noTpeouTenei;

oOparniaThCs B Cy/Ibl B 3aIIMTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIC IPOTPAMMEI 110 3aIIIUTE MIPaB MOTPEOUTEIICH.

[Ipu BBIsIBIICHHH TIO OOpAIICHUIO TIOTPEOUTENSI TOBApOB (paboT, yCIayr) HEHAIJIeKAIIero KauecTa,
a TaKkXKe OMACHBIX JUIA >KU3HH, 37A0POBbS, UMYILIECTBA MOTPEOHUTENECH M OKPYKAIOUIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTEIIBHO  HM3BEmAlOT 00 3ToM  (eaepalibHble  OpTaHbI
UCTIOJIHUTENILHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 32 KAYECTBOM M 0OE30MaCHOCTHIO TOBapoB (pador,
yeuyr).

Yrparuna cuiny ¢ 29 mapra 2019 r. - @enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmarus 06 H3MEHEHHSX:

CMm. npedvloywyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 45 uznoxcena 6 H0801U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell peoaKyuu
CraTtbs 45. [IpaBa 00IIECTBEHHBIX 00BEIMHEHUH MOTpeOuTENIeH (X acCOIUAIUi, COI030B)
TAPAHT:

CM. DHIIMKIIONIEIUH, TTO3UIIUU BBICIIMX CYJI0B U IPYTHE KOMMEHTApHUH K CTaThe 45 HACTOSIIEro 3aKoHa

1. I'paxxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS

noTpeduTeneit (UX accolMalum, CO3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUU C

ycTaBaMHM yKa3aHHBIX OOBEOUHEHHM (MX accolMallyii, COI030B) M 3aKOHOJAATEILCTBOM Poccuiickoi
®denepauuu.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUs] TOTpeOuTeNnel (MX accolMalliu, COIO3bI) NI OCYIIECTBICHUS
CBOMX YCTaBHBIX 1I€JI€H BIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPAaBOBBIX aKTOB Poccuiickon denepannu, peryinpyronimx
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB MOTpeOUTENei;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTU TOBApPOB (padoT, yCciyr), a Takke
COOTBETCTBUSl MOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, yCiyr) 3asBIEHHOW MpPOAaBIIAMU
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJb 332 COONIOJICHHEM MpaB MOTpeOUTene U HalpaBisITh B
OpraH TOCYJapCTBEHHOI'O HajA30pa M OpraHbl MECTHOTO caMoylipaBieHus HHpopmanuio o (daxrax
HApYIICHUW TpaB MOTpeOUTeNed A MPOBEASHUS MPOBEPKH 3TUX (PAKTOB M MPUHATHUS B CIydae UX
MOJATBEPXKJIEHUSI MEp M0 TMPECeYeHUI0 HapylIeHUH NpaB MOTpeOuTeNnell B mpelenax NOJTHOMOYMM
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH YKCIIEPTH3 0 (haKTaM HapYIICHUI MpaB oTpeduTeneii B
CBSI3U C oOpameHussMu motpeduTeneid. [Ipu ocymecTBieHnn 00IECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeIMHEeHNsl TOTpeduTenell (MX accolMalMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(ucroNHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHbBIX
npearpuHUMAaTeNIe, UMIIOPTEPOB) MPEACTaBICHNE JOKYMEHTOB (BBITIOJHEHHE ACWUCTBUI), 00S3aHHOCTH
MIPEICTABJICHHUS (BBITOTHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTEIS HE YCTAHOBIICHA 3aKOHOM;

pactpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeduTeneil U 0 HEOOXOAMMBIX JEHCTBUIX MO 3aIIUTE
ATUX TIpaB, O PE3yJbTaTax CPAaBHUTEIBHBIX HMCCIICIOBAHUN Ka4decTBa TOBAapoOB (palboT, yCIyT), a Takke
UHYI0 HWHPOpMAIMIo, KOoTopas OyIeT CIOCOOCTBOBAThH pealH3alid MpaB U 3aKOHHBIX HHTEPECOB
noTpeduteneit. [lyOmukyeMblie OOIMIECTBEHHBIMH OOBEAUHEHUSIMH TIOTPEOUTENEeH (MX acCOIUAIlUSIMHU,
COI03aMH) pPe3yJIbTaThl CPABHUTEIHHBIX HCCIICOBAHMIA KAa4eCcTBa TOBApOB (pabOT, YCIIYT) HE SBISIOTCS
peKnamoi;
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penaxmms ¢ mmenenusmu N 290-03 ot 31.07.2020

BHOCUTh B (enepajbHble OpraHbl HCIOJIHHUTEIBHOM BIACTH, OPTaHU3ALMH IPEIUIOKEHUS O
INPUHITUMA MEp IO MOBBIINICHUIO Ka4ecTBa TOBAPOB (paboT, ycayr), 0 MPUOCTAHOBJICHHUIO TPOU3BOJICTBA U
peanu3aniy TOBapoB (BBINOJIHEHUSI padOT, OKa3aHMs YCIYT), 10 OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATElILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIMPOBAHNN 0053aTeIbHBIM TPEOOBAHUAM;

BHOCHUTb B OpraHbl IPOKypaTypsl U ¢eepaibHble OPraHbl UCIIOJIHUTEIBHON BIACTH MaTepuabl O
IPUBJIEYEHUM K OTBETCTBEHHOCTH JIMI], OCYLIECTBIISIOIIMX IPOU3BOJICTBO M pEAINU3alMI0 TOBAPOB
(BBITIOJIHEHUE pabOT, OKa3aHHME YCIYTr), HE COOTBETCTBYIOUIMX NPEIbSIBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKEe HAPYIIAIOMIMX IIpaBa MOTPEOUTENEH, YCTaHOBJIIEHHBIC 3aKOHAMH W HHBIMU
HOpPMaTHUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepaiuy;

oOpamiatbcsi B OpraHbl MPOKYpaTypbel € NpocbOaMH NPUHECTH TPOTECTHl O MNPHU3HAHUU
HEJICWCTBUTEIBHBIMU aKTOB (eJiepalbHbIX OpraHOB HCIOJHUTENIBHON BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTEIIbHOM  BJacTH CcyObekToB Poccuiickoit @enepaniii W akTOB OpPraHOB  MECTHOTO
CaMOYIpaBIIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PErYJIHPYIOIIMM OTHOLICHHS B OOJACTH 3alllUThI
paB MoTpeduTesiell HOpMaTUBHBIM ITPaBOBBIM aKkTaM Poccuiickoit @enepanuy;

oOpaiatecsi B CyIbl C 3asBICHUSAMU B 3allUTy MpaB MOTPeOUTENEed M 3aKOHHBIX HMHTEPECOB
OTIENBHBIX MOTpeduTeNeH (rpymIibl MoTpeduTeNel, HeoNpeIeIeHHOTO Kpyra noTpeduTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
OO0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HH(POPMAIIMOHHBIX PECYpPCOB B 00JIaCTH 3aIIUTHI IIPAB MOTPEOUTEICH,
KayecTBa U 0€30MacHOCTH TOBApOB (PadoT, yciyr).

Wuopmarus 06 H3MEHEHHSX:

@eoepanvuvim 3akonom om 18 wons 2011 2. N 242-D3 6 cmamvio 46 6Hecenvbl uzMeHeHUsl,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamovu 8 npedbloyuell peoaxKyuu
Crartbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra MoTpeouTenen
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTapUH K cTaTbe 46 HacToAEero 3akoHa
Opran rocymapCcTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIpaBlieHHs, OOIIECTBEHHbIE
00beIMHEeHUs TOTpeOuTeNel (X acCOIMaIliH, COI03bl) BIIpaBe MPEAbIBIATh UCKH B CYJIbI O PEKPAIICHUN
MPOTUBOMPABHBIX JEHCTBUI H3rOTOBUTENS (MCTIOTHHUTENS, MPOAABIIA, YIIOTHOMOUYEHHON OpraHu3aluy Wik
YIOJIHOMOYEHHOTO WHAUBHUAYAJIBHOTO MPEANPUHUMATENSI, UMIIOPTEpPA) B OTHOUIEHUU HEOMPEIEICHHOTO
Kpyra noTpeOuTenei.

[Ipu ynoBIeTBOPEHNUH TAKOTO MCKa Cy/ 00sI3bIBAET MPABOHAPYIIHUTEINS IOBECTH B YCTAaHOBIIECHHBIN
CYJIOM CPOK 4epe3 CpeACcTBa MacCOBOW MH(OpPMAIMHU WM UHBIM CIIOCOOOM 10 CBEACHUS MOTpeduTenei
pernieHue cyna.

BcerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHE Ccyda O TMpPU3HAHUU JCUCTBUH H3TOTOBUTEINS
(ucmoHUTENS, MPOJABIA, YIMOJTHOMOUYEHHOW OpTraHHW3allid WM YIIOJTHOMOYEHHOTO HWHIAMBUIYaTEHOTO
OpeIpUHUMATENS, HMIIOPTepa) MPOTUBOMPABHBIMA B  OTHOIIEHWHM  HEOMNPEICIICEHHOTO  Kpyra
noTpeduTeneit 00s3aTeTbHO IS CyJa, PAacCMaTPHUBAIONIETO HMCK TMOTPEOUTENsT O 3alluTe €ro Ipas,
BO3HHUKIIUX BCJEACTBUE HACTYIUICHHMS TPa’KJAHCKO-IPABOBBIX MOCIEICTBUNM JEUCTBUI H3TOTOBUTEINS
(ucmoHUTENS, MPOJABIA, YIMOJTHOMOUYEHHOW OpTraHHW3allid WIH YIOJTHOMOYEHHOTO HWHAMBUIYaTBHOTO
NpeANnpUHUMATENIs, UMIIOPTEPA), B YaCTU BOIPOCOB, UMENH JIU MECTO TaKUe ACHCTBUSA U COBEPIIEHBI JIU
OHM  M3rOTOBHTENEM  (UCIOJHHUTENIEM, TMPOJABIIOM,  YIOJHOMOYECHHOW  OpraHu3alell  win
YIOJIHOMOYEHHBIM WHUBU1yaIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM).

ODHOBpPEMEHHO C YAOBJIETBOPEHHEM HCKa, TMPEIBSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHEM
notpebureneil (WX accommanuel, CO30M), OpraHaMHd MECTHOTO CaMOYIpPAaBIEHHS B HHTepecax
HEOTIpEeICNIEHHOTO0 Kpyra mnoTpeduTeneil, cyA NPUHUMAET pelIeHHEe O BO3MEIIEHUU OOIIECTBEHHOMY
O00BEIMHEHUIO TIOTpeduTenei (MX accolualuyu, COI3y), OpraHaM MECTHOTO CaMOYIIPAaBJIICHUS BCEX
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )
Penaxmms ¢ mmenenusmu N 290-03 ot 31.07.2020

MOHECEHHBIX 10 JIeTy CYACOHBIX U3/IEPIKEK, a TAKIKE WHBIX BOSHHUKIIUX J0 0OpallieHus B Cy/ U CBS3aHHBIX
C pacCMOTpPEHHEM Jiella HeOOXOIMMBIX PacXoJlOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHMOMN
OKCIIEPTU3Bl B CIlydae BBISBICHUS B PE3ylbTaTe MPOBEACHUS TaKOH JKCHEPTU3bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBaHMM K TOBapaM (paboTaM, yciryram).

[Ipesunent Poccuiickoit deneparuu b.Eapnun

Mockga, [lom CoBeToB
7 despans 1992 rona N 2300-1
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