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7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n mnsroToBUTENSMW,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Haanexallero kadectsa U
Ge3onacHbIX NS XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1N OKpYXKaloLen cpeapl, monydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuUax), MNpPOCBELLEeHUE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TakkKe onpedensieT MexaHu3m peanusauunm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akasaTb Wnu npuobpectn nMbo 3akasbiBaloLLUN,
npuobpeTawmin nM Ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
OOMALLHMX U UHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHum3auMOHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma Hes3aBucMMO OT €€ OpFaHM3aLJ,MOHHO-HpaBOBOVI CbOprI, a TaKxke
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHuMmartesnb, BbINOJIHAKOWNE pa6OTbI nnn oOkKasbliBawwne Yycryru I'IOTpe6VITeJ'IFIM no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLVoHHO-NPaBOBOW POPMBI, a TaKke UHOUBUAYaNbHBLIN
npeanpvHUMaTerb, peanuaytoLme ToBapbl NOTPEBUTENAM No 4OroBOpPY Kynnu-npoaaxu;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM MOPSIAKE, UMW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NpeabsBrseMbiM TPeboBaHUSAM), MU LensaM, NS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa oOblYHO WCMOMb3YETCsA, UMM LIensM, O KOTOpbIX NpoAaseLl, (MCNOMHUTENb) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unv obpasuy u (Mnu) onucaHui npu
npogaxke ToBapa no obpasuy v (Mnm) No onNMcaHuo;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HeAOCTaTOK WM HegoCcTaTok,

KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHblX PacXodOB MM 3aTpaT BPEMEHW, Wi BbISIBNSETCS

KOHCYH bTaHTIIOC www.consultant.ru CrpaHvua 2 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa



3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHusi: 04.08.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

HeOAHOKpPaTHO, UNW NPOSABAETCS BHOBb NOCNE €ro yCTPaHeHs, unu apyrme nogobHele HegocTaTky;
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

f6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboThbl, ycrnyru) Ans Xu3Hu, 300pOBbS,
nmylwecTsa noTpebutens u okpyxawwen cpedbl Npu OBbIYHBLIX YCMOBUSIX €ro MCMONb30BaHUSA, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONTHOMOYEHHasa u3rotoBuTenem (MpogaBLOM) OpraHu3auus MWIu  YNOSIHOMOYEHHBIN  U3roTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  oOpraHu3auus  unu
YMOJSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM OpraHu3auusi, co3gaHHass Ha Tepputopum Poccuiickon ®degepauny  M3roToBUTENEM
(MpogaBLuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMI NoTpebuTenen B OTHOLLEHUM TOBapa HeHaanexawlero kadyectsa, nnbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®epgepauwnn,
BbINOSMHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToButenem (NpogasLOM), B TOM Yucne ¢
WHOCTPaHHbLIM  M3roToBUTENEM (MHOCTPAHHBbIM MPOAaBLOM), W YMNOMHOMOYEHHbI WM Ha MPUHATME U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAMnexallero KayecTBsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPAaBOBOM (YOPMblI WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ro fnocnegylwen peanusaumm Ha TeppuTopuu
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvpoBaHue OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 061acTy 3almThl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
®epgepaumn, HacToAwmMmM 3akoHOM, OpyruMn defepanbHbiMU 3akOHaMu (ganee - 3aKOHbl) U NMPUHUMAaeMbIMU B
COOTBETCTBMU C HAMU MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTamu Poccuickon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTu NPUHUMAaTb akTbl, COAepKallMe HOpMbI O 3alumTe npas noTpedbuTenen.

MpasuTtensctBo Poccuickon ®enepauunun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoButens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum unuM YnonHOMOYEHHOro MWHAMBMAYaNbHOro npeanpuHuMartens,
uMmnopTepa) npaBuna, obsa3aTenbHble NPU 3aKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHnsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbl MHbIE NpasBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOSALMM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexayHapogHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTenen Ha npocBelleHne B o6nactTu 3awuTtbl nNpaeB noTpebuTteneint obecnedvnBaeTcs
nocpeacTBOM BKITIOYEHWUSI COOTBETCTBYOLLMX TpeboBaHui B defeparbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHOapTbl M obpasoBaTernbHble MNporpaMmbl, a Takke MNOCPEeACTBOM OpraHuM3aumMmM cucTembl WHdOpmauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.
(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHuTenb) o6s3aH nepenaTb NoTpedbuTento ToBap (BbIMOMHUTE paboTy, okasaTb ycryry),
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KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. MNpwn oTcyTCcTBUM B OOrOBOpPE YCMOBMW O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOMHUTENb)

06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO

npeabaBnsemMbiM TpeboBaHWSM W MPUroOAHbLIN ANS uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga

06BbIYHO MCNOoNb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (MCNonHUTENb) NpW 3aKMnoYeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUS paboThl, OKa3aHus ycnyru), npogaeeL, (MICMONHUTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbIMOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpPbIN COOTBETCTBYET 0Bpasuy v (Mnun) onucaHuto.

5. Ecnu 3akoHamu vnvM B YCT@HOBMEHHOM MMMW MOpsigke NpegycMoTpeHbl obs3atenbHble TpebosaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. NMpaBa 1 0653aHHOCTN M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa) B 06nacTy yCTaHOBIEHUS cpoka
cnyx0bl, cpoka rogHoOCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHasHa4yeHHbI ANA ANUTENbHOr0 UCMONb30BaHNA, U3rOoTOBUTENb (MCNONHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepmod, B TeYEeHUe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunmBatb NOTPeOUTENIO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO Ha3HaYeHU0 U HecTu
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuM nyHkta 6 crtatem 19 u nyHkta 6 cratbu 29
HacTosiero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4MCle KOMMMEKTYLWMX M3genuin (getanemn, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeeneHHOro nepvoga MoryT npeAcTaBnsaTe ONAacHOCTb AMS KU3HWU, 340POBbsA NOTpebuTens, NpUYMHATL Bpeq
€ro MMYLLIeCTBY UMW OKpY>KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCMATLCA eAuHMLAMK BPeMEHMW, a Takke WHbIMW eanHuLamu
N3MepeHns (kunometpamu, MeTpamum W MNpoYMMU  €AMHULAMU U3MEPEHUS WCXOAs W3  YHKUMOHAaNbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumMeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBaphbl, NMEPEYMCNEHHbIE B MyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, naproMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NogobHbIe ToBapbl (paboTkbl) N3roToBMTENb (MCNONMHUTENB) 00s3aH yCcTaHaBNMBaTb CPOK MOAHOCTM - Mepuog,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM AMs MCNOMNb30BaHNS MO Ha3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINofnHeHWe paboTbl) MO MCTEYEHNW YCTAHOBINEHHOMO CPOKa rogHOCTM, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMMKEH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLiaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHLIA CPOK - Mepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseLl, YMONHOMOYEHHas OpraHu3auus WAM  YMONIHOMOYEHHbI  WHAMBWMAYalbHbIA  NpeanpuHMMaTens,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBMNEHHbIe cTaTbsamMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MsrotoBnTenb BnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLIEHUUM HEOOCTaTKOB TOBapa, OOGHapyXKEeHHbIX Mo
NCTEYEHMM YCTaHOBIEHHOrO MM rapaHTUMHOIO CpoKa (4oNonHUTENbHOE 06513aTENLCTBO).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CoaepxaHvne [ONoONHUTENBLHOrO obsA3aTtenbCTBa WU3rOTOBUTENS, CPOK AEWCTBUS Takoro obsasatensctBa u
NOpsiiOK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy 06A3aTenbCTBY ONPeaenstoTCa N3roToBUTeneMm.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npoaasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUIHbINA CPOK, ECININ OH HE YCTaHOBMNEH U3rOTOBUTENEM.

lMpogaBey BnpaBe nNpuHATE 0693aTENbCTBO B OTHOLUEHUM HEOOCTATKOB TOBapa, OOHApYXKEHHbIX MO
NCTEYEHMMN rapaHTUAHOTO CPOKa, YCTaHOBIIEHHOIO N3rotToBuTenem (GONONHUTENbHOE 0653aTENbLCTBO).

CopepxaHve pononHuTeneHoro obAsaTenbCcTBa NpoAdaBuLa, CPOK OENcTBusA Takoro obssaTenscTtBa U
nopsigoK OcCyLlecTBneHusa notpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpeaensitoTcs OOroBOPOM Mexay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NnpogaBel) HeceT OTBETCTBEHHOCTb 3a HEeOOCTaTKM ToBapa, OOHApyXXEHHble B TeveHue
CpoKka OevcTBus AononHuTenbHoro obssartenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM nyHKTa 6 ctatbn 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHUS Cpoka AENCTBUS LOMOMHUTENBHOro 06s3aTtenscTBa - B COOTBETCTBUM C
nyHkToM 5 ctaTbmn 19 HacTodAwero 3akoHa.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYXMBAHUS
ToBapa

MarotoBuTtensb ob6a3aH obecneyntb BO3MOXHOCTb NCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka cnyxobl. [Ans
aTon uennm uns3rotoBuTersb obecneunBaeT PEMOHT U TexXHU4Yeckoe 06CJ‘Iy)KVIBaHI/Ie TOBapa, a TakKkKe BbIMYyCK U
NOCTaBKy B TOProBble U PeMOHTHbIEe OpraHu3auunn B HeO6XOLI,VIMbIX aona peMoHTa U TexXxHU4eCcKoro O6CJ'Iy)KI/IBaHI/I9|
obbemMe M accopTMMeEHTE 3anacHbIX 4acTel B TeYeHue Cpoka MPOM3BOACTBA ToBapa M MOCME CHATUS ero C
Npo13BOACTBA B TEYEHME CPOKA CNyxObl TOBapa, a Npyu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO OHSA
nepegayu ToBapa notpeburento.

CraTba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycnyrn)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu OObIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTUPOBKN 1 yTUnusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs Notpebutens,
OoKpyXKawlLlen cpefpbl, a Takke He MNPUYUMHAN Bped UMyLLecTBy notpebutens. TpeboBaHWs, KOTOpble OOMMKHbI
obecneunBatb Ge3onacHoCTb ToBapa (paboTbl, yCnyru) Ans XU3HU U 300pOBbsl MOTPEOMTENS, OKpyXaroLen
cpedbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY noTpebutens, ABnstoTcsa obAsaTenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM NOPSAAKe.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneudnmBaTb 6e3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0 cpoka crnyx6bl unun cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3roToBuTENb (MCMOMHUTENMbL) HEe
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboTkl) B TeveHue
OeCsTU NEeT Co AHA nepedayn ToBapa (paboTbl) noTpebutento.

Bpen, NpPUYMHEHHBIRN XW3HW, 300POBbLI WM UMYLLECTBY noTpebutens BcreacteBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCcryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunmusaumm HeobxogmMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENDb)
00s13aH yKkasaTb 3TW MpaBuna B COMPOBOAUTESNBHOM OOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha STUKeTke,
MapKMPOBKOW MM MHBIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH [OBECcTU 3Tu MpaBwuna O CBEeAEHUs
norpeburens.

KoHcynbTaHTln0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHnst ab3aua 2 nyHkTa 4, cM. nnucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneynBawolime ux ©Oe30nNacHOCTb ANS XWU3HM, 340pOBbs  NOTpebuTens,
OKpyXaloLleln cpefpbl U NpefoTBpalLleHne NpUYUHEHUs Bpeda MMyLLecTBY noTpebuTens, COOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUIO B Nopsake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKkaszaHue ycryru), B TOM YMCIEe UMMOPTHOrO
ToBapa (paboThkl, ycnyru), 6e3 nigopmaumm o6 obsi3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUS TPeOOBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUil MCMOMNb30BaHUS,
XpaHeHNs Unu TPaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUHUTL BPE[, )KU3HWU, 340POBbI0 1
nvmywectsy noTpebutens, okpyxawwen cpege, W3rotoButenb  (UcnonHuTEnb, npogasel) 0b6sa3aH
He3amMeanUTeNbHO NPUOCTAHOBUTbL €ro MNPOM3BOACTBO (peanusauuio) OO YCTPaHeHWs MpuyuuH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa u 0T3bIBY OT NnoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHuTb HEBO3MOXHO, M3roToBUTEMb (MCMONHUTENbL) 0653aH CHATL TakowW ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM n3roToBUTENeM (MCMONMHUTENEM) 3TOW 06A3aHHOCTM
YNOJSTHOMOYEHHbIV hbefepanbHbii OpraH MCMONHUTENbBLHON BNacTv MPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycriyrm) ¢ BHYTPEHHErO pbiHKa K (MNM) OT NOTpedbuTensa unu notTpedbuTtenen B Nopsiake, YyCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTkl, ycrnyru), nognexaT BO3MELLEHUNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [Npaso notpebutens Ha uHdopmaunio 06 nsrotosuTene (MCNONHUTENe, NpogasLe) U O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHUs HEOOXOOAUMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoButene (MCNOMHUTENE, NPOAABLE), pexrmMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacToswen ctaTtbi MHopMaUusa B HarnggHoW U 4OCTynHoW popme goBoauTcsa 4o
cBeeHust noTpebuTenen npu 3akrYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOAAaBLA), Ha rOCyAapPCTBEHHbIX A3bIKax
cybbekToB Poccuickon Pegepaumm n pogHbIxX a3blkax Hapogos Poccuiickon deagepaunn.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutens, npogasel) obsisaH gosBecTn A0 cBefdeHus noTpebutend dupmeHHoe
HaMMeHOBaHWe (HaMMEHOBaHWE) CBOEN OpraHusauuMuM, MECTO ee HaxoxaeHusa (agpec) u pexum ee paboThbl.
Mpoaasel (MCNONHUTENDB) pa3MellaeT ykazaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3rotoButenb (McnonHutenb, nNpogasel) - MHAMBMAYanNbHbIA NpeanpuHumaTtens - OOMDKeH NpeocTaBuTb
noTpebutento MHdopmaLmnio O rocyaapCTBEHHOW pernctpauMum M HamMeHOBaHUW 3aperucTpupoBaBLUEro €ero
opraHa.

2. Ecnn BnA [eATenbHOCTM, OCYLLECTBMSIEMbIA M3roToBUTENEM (MCMOMHUTENeM, NpoAaBLOM), MOAMNEXWT
NULEH3NPOBAHMIO N (UNN) UCMOMHMTENb UMEET rocyJapCTBEHHYK0 akkpeoutTauuio, OO cBedeHus notpebutens
AormkHa ObiTe goBegeHa MHAOpPMaUmMsa O Buae AeATENbHOCTM U3roToBuUTEns (MCMonHUTens, npodasua), HoMepe
nuueHsun n (Unu) HoMepe CBUAETENbCTBA O FOCYOApCTBEHHOW akkpeauTauuu, CpoKax OEeWCTBUS yKa3aHHbIX
nnueH3nn n (Mnu) cBUAETENbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 U (M)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycmoTpeHHass nyHkTamum 1 M 2 HacTosiwew ctaTtbu, gorpkHa ObiTb goBegeHa [0
cBefeHus notpebuTenen Takke NpU OCYLECTBIIEHMN TOProBnu, ObITOBOTO WM WHbIX BUAOB OOCNYXMBaHWSA
noTpebutener BO BpeMEHHbIX NMOMELLEHNAX, Ha ApMapKax, C NMOTKOB U B APYrMX Cry4asix, ecrnv Toprosnsi, bbiToBoe
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N VHble BMAblI 0BCNyXMBaHWUA NoTpebuTener OCyLLEeCTBRAIOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonnutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpeaocTaBnsaATb MNOTpebuTento
HeobXx04MMY U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M Crnocobbl AoBedeHus
nMHopmaumm go notpebutens yctaHasnmeatoTcs MNpaButenbctBoM Poccunickon ®egepaunn.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepaTh:

HaVMEHOBaHMe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOEe 3aKoHoAaTernbCTBOM Poccuickon
defepaumnm O TEeXHUMYECKOM perynupoBaHuM U cBugeTenscTBylollee o6 ob6aszatensHOM MOATBEPXAEeHUM
COOTBETCTBMSA TOBapa 0603HaYeHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPebMTENbCKMX CBOWCTBaxX TOBAapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHuMs cBedeHuMst O cocTaBe (B TOM 4MCMEe HaMMEHOBaHME WCMOSMb30BaHHLIX B MpPOLIEeCCe W3roTOBMEHUS
NPOAYKTOB MUTaHMSA NULLEBbIX 40DaBOK, BMONOrMyeckn akTmMBHbIX O6aBOK, MH(POPMaLUNs O HanNMYMKM B NPOAYKTax
NMATaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpPraHu3MOB B TakOM KOMMOHEHTE cocTaBnsdeT Oonee OeBATU OecCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCrOBUAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB MUTaHWA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06bemMe), gate U MecTe U3roTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeOeHWs O MpOTMBOMOKA3aHUSIX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHGOpMauuas O KOTOPbIX [OJDKHA COoAepXaTb
NPOTMBOMOKa3aHWsa A UX NPUMEHEHWUsT MNpu OoTAeNnbHbIX 3aboneBaHusx, yTBepxaaeTcs [lpaBuTensCcTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npunobpeteHus ToBapos (paboT, ycnyr), B TOM YMcne npu onnaTe ToBapos (pabor,
YCIyr) yepes onpefeneHHoe BpeMsi nocrie nux nepegayn (BbiMOMHEHUA, OKa3aHWs) NOTpebuTento, NOMHy cymmy,
noAnexatlyto BeinnaTe noTpedbutenem, n rpaduk noralieHnsa 3Ton CyMMmb;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbBIA CPOK, ECMW OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon 3dEKTUBHOCTY TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHNE O HanMunm
Takown nHopmMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH ®enepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy0bl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHMs 0 HeobXxoauMbIX OENCTBUSIX NOTPeOUTENs MO UCTEYEHUU YKA3aHHBIX CPOKOB U BO3MOXHbIX
nocneacTBusAX NMpu HEBbINOMTHEHUN TakUX OEWNCTBUN, ecrnvn ToBapbl (paboTbl) NO UCTEYEHUU yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpPMeHHoe HauMMeHOBaHWe (HauMeHOBaHWe) M3roToBuTEens (MCMonHUTEns,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM  YNorIHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdpopmaumio o6 obssaTtensHOM MOATBEPXKOEHWM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosLWEro 3aKkoHa;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NPoAaXxun TOBapoB (BbINONTHEHWUS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHOe nmuo, KoTopoe GydeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHAOpPMaLmio o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpU OKas3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENSAMMN

My3blKanbHbIX MPOU3BEaEHUNA.
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(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHun mnm B HEM YCTPaHANCH HeOoCTaToK
(HepocTaTku), noTpebutenio gomkHa ObITe NpeaocTaBneHa MHopmauusa 06 aTom.

3. Nudbopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCcTosLen cTaTbyu, A0OBOAMTCA A0 cBeaeHusa notpebutenen
B T€XHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW UMK
WHbIM CrocoOOM, MPUHATLIM AN OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MIHdbopmMaums o6 obsizatensHom
NMOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynvpoBaHWW, U BKMoYaeT B cebsi cBedeHuss o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLWEro Takoe COOTBETCTBME, O CpOKe ero gencteus u ob opraHusaumu, ero
BblaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxMBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB MCMONHUTENbLHON BNAacTy
cybbekToB Poccuiickon ®egepaumm n opraHoB MECTHOTO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHusaumii, ocyLLecTBNALWMX AeATeNlbHOCTb B cchepax TOproBoro, 6b6ITOBOro M UHbIX
BMOOB OOCMyXMBaHWA noTpebutenen n He ykasaHHbIX B NMyHKTe 1 HacTosLWen ctaTbk, a Takke MHAMBUAYaANbHbIX
npeanpvHUmarenen ycTaHaBnmMBaeTCs MMM CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (McnonHMTEns) AOBOAUTCA OO CBedeHuss notpebutenen W JOIMKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENs, NpoAasLa) 3a HeHagnexailylo nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebutenio He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTeNbHO MOMyuuTb NPU 3aKnioyYeHun
poroBopa MHdopmauuo o ToBape (paboTte, ycnyre), oH BrpaBe noTpeboBaTb OT npogasua (MCMONHWUTENS)
BO3MeELLEHUs1 YObITKOB, NPUYNHEHHBIX HEOOOCHOBAHHbBIM YKIMIOHEHMEM OT 3aKryeHns OoroBopa, a ecnv AoroBop
3aKMIOYeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHeHWst n noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHNSA APYINX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHMs gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, yCcnyry,
€CMnu1 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONMHUTENIO).
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel (MCNOMNHWTENb), HE MPeOOCTaBMBLUMIA MOKYyNaTento MofHOM M AOCTOBEpPHOW WHdOpMauum o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTatbM 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKWIMWE MNOCMe ero nepegayu
noTpebutento BCneacTsne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuunHeHUn Bpeda Xu3HW, 300POBbI0 U UMYLLECTBY NoTpebuTens BCNeACTBME HemnpenoCTaBMneHus
eMy MOofHOM W JocToBepHoW WHdopMauun o ToBape (paboTte, ycnyre) noTpebwutenb Bnpase notpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B Nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YKChe MOSHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEeKTaM, HaxoAaswmmcs B COBCTBEHHOCTM (BnageHuu)
norpeburens.

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpwn paccmoTpeHun TpeboBaHun noTpebutens o Bo3MelleHUn YObITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
U HeJoCTaToOYHO NOSHOW nHopMaumen o ToBape (paboTe, ycrnyre), He06XOAMMO UCXOANUTL U3 MPELNONOXKEHUS
06 oTCyTCTBUM Y NOTPebuTens cneunanbHbiX NO3HAaHUA O CBOWCTBAXxX M XxapaKkTepucTukax Toeapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 13. OTBETCTBEHHOCTb N3rOTOBUTENS (MCﬂOﬂHMTeﬂH, npoagasua, yI'IOJ'IHOMO‘-IeHHOIZ opraHunsauunm mnun
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YNONTHOMOYEHHOIO MHAMBUAYANbLHOIO NpeanpuHuMaTens, UMnopTepa) 3a HapyLleHue npae noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, NPOAABEL, YMNOMHOMOYEHHasi
opraHusaums N yYnosTHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHUMaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIo, nognexar BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIEHHON 3aKOHOM WITN JOTOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOMKM (NeHu) M BO3MELLEHMe YObITKOB He OCBOOOXAAKT M3roToBUTENs (MCNOMHUTENS,
npoaasLa, YMNOMHOMOYEHHYIO OpraHM3auuio Unu  YNosIHOMOYEHHOrO WHAVBMAYANbHOrO npeanpuHuMmarens,
nmnopTepa) OT UCMOSMNHEHWS BO3MNOXEHHbIX HA HEro 00513aTeNbCTB B HAaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIN
WHOUBMAYanNbHbIN NpegnpuHMMaTtens, MMIOPTEpP) ocBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNONHeHue
0bs3aTeNbCTB MM 3@ HeHaanexailee WCnofnHeHve o65a3aTenbcTB, €Cnv  OOKaXeT, 4YTO HeWUCnorfHeHue
005a3aTenbCTB UMW UX HEHAAMEXallee MCMOoSIHEHME NMPOM3OLLIIO BCNeACTBME HEMPEOAONMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus notTpebutena ob ynnare HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLOM, YNOMHOMOYEHHOW OpraHnsaunen wnm
YNOJSTHOMOYEHHbIM MHAMBUAYaNbHBIM NPeANpUHUMATENEM, UMNOPTEPOM) B JOOPOBONBHOM NOPSAOKE.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetsopeHun cyooMm TpebosaHwi notpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButensa  (ucnonHwutens, npodasua,  YNONIHOMOYEHHOM  OpraHuM3auMmM UM YNosIHOMOYEHHOrO
WHOUBMAYANbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobntogeHe B JOOPOBONBHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHui NoTpeduTensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>XAEHHON CyAOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpPeOMTENs BbICTYNalT 00LEeCTBEHHbIE 00beAMHEHMS NOTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHNsi, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada NepevmcnaiTcs ykasaHHbIM 00 beaNHEHUAM (UX accoumalmsaim, Co3am) UM opraHam.

KoHcynbTaHTlMoC: npumeyaHue.
O BoO3MelleHMM Bpeda, MPUYMHEHHOrO BCMeACTBME HEeAOCTaTKOB TOBapoOB, paboT unm ycrnyr cMm. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIA BCNEACTBME HEeQoCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpean, NPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY NoTpebuTens BCNeACTBME KOHCTPYKTUBHBIX,
NMPOWU3BOACTBEHHbIX, PELENTYPHbIX UMM WHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUO B
nonHom obeme.

2. MNpaBo TpeboBaTb BO3MeLlEHUS Bpeda, NPUYMHEHHOrO BCMEeACTBME HedoCTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSNT OH B AOTOBOPHbLIX OTHOLLUEHWUSIX C
nNpoAaBLOM (MCNOMHUTENEM) UMK HeT.

3. Bpen, NpuuMHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY MOTpebuTensi, NOANeXWUT BO3MELLEHMWIO, €Cru
BpPeA MPUYMHEH B TEYEHUE YCTAHOBMNEHHOIO Cpoka Criykbbl v cpoka rogHOCTU ToBapa (padoThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMnbo noTpebutento He OGbina
npegocTaBreHa nonHasi 1 JocToBepHas MHGOpMaUns O Cpoke CyxObl UM Cpoke rogHocTu, Nubo notpebutens
He Obln NpoMHMOPMUPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CnyXbObl MAM Cpoka rOgHOCTM U
BO3MOXHbIX MNOCNEeACTBMAX MPU HEBBLINOMHEHWM YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
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NUCTEYEHMM ITUX CPOKOB MPEACTaBMsieT ONacCHOCTb [ANS XM3HWU M 340pPOBbS, Bped MNOAMEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro NPUYNHEHMS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTosdwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpUYNHEHUs B TeYEeHne
OecsTU NeT co OHS nepefayn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayn YyCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNsT paboThl).

Bped, nNpuuvMHEHHbI BCNeACTBME HEOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBMTENEM TOBapa no BblGOpy NOTEPMEBLUENO.

Bpen, npuunHEHHbIW BCRegcTBME HegocTaTkoB  paboTel  WAM  yCnyru, MOANEXUT  BO3MELLEHUIO
NCMONMHUTENEM.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
umyLlecTBy notpebutenss B CBA3M C MCMNOMb30BaHMEM MartepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeacTB, HeobxoaMMbIX 4Msi NPOU3BOACTBA TOBApPOB (BbINONHEHUSA PaboT, Oka3aHUA yCcnyr), HE3aBUCUMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTH MX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECIM JOKAXET, YTO Bpes
MPUYUHEH BCNEACTBME HEMPEeogoNiMMOM Cunbl WM HapylleHus noTpebuTenemM YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHWUsT U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcaunsi MoparnbHOro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIN NOTPebUTEnto BCNeACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOW OpraHusaumeri Wnu YNorHOMOYEHHbIM WHAMBUMAYaANbHLIM MpeanpuHUMaTenem,
UMNOpPTEPOM) MpaB noTpebutens, NpegyCMOTPEHHbLIX 3akOHaMX U NMpaBoBbIMM aktamu Poccuiickon ®enepaunn,
perynupyroLmuMm OoTHOLLEHUA B 0Bnacty 3awuTbl NpaB noTpedbuTenen, nNoanexuT KOMMeHcaumm npuvmMHuTenem
BpeAa Npu Hanuumm ero BuHbI. Pasmep koMneHcauumn mopanbHOro Bpeaa onpenensiercs CyaoM U He 3aBUCUT OT
pas3Mepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBASeTCA HE3aBMCMMO OT BO3MELLLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTENBHOCTL YCNOBUI 4OrOBOPA, YLLIEMIISIOWMX NpaBa notpebutens

1. YcnoBusa [oroBopa, yUWeMnswLwme npaesa notpebutens no CpaBHEHUIO C NpaBuiamMmu, YCTaHOBIEHHBIMU
3aKOHaMWU WM MHbIMW NpaBoBbIMK akTamu Poccuiickon depepaumm B obnacty 3awuTtbl npasB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNONHEHWS OOroBopa, yWweMnsawLwWwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noffiexaTt BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NOfNHOM obbeme.

2. 3anpewaetca obycnoesnvBatb npuobpeTeHve ogHMx ToBapoB (paboT, ycnyr) obsa3arenbHbIM
npnobpeTeHnemM MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS €ro
npaBa Ha cBoboAHLIN BblIGOp TOBapoB (paboT, ycrnyr), BO3MeLlaloTCsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBNETBOPeHME TpeboBaHUM NoTpeduTenen, NpeabsBhAsemMbiXx B TeYeHue
rapaHTUIHOrO CPoKa, YCINOBUSIMU, HE CBA3AHHBIMK C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpogasey, (ncnonHMTensb) He BnpaBe 6e3 cornacusa noTpebutens BbIMNOMHATL AOMOSHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oOTka3aTbCsl OT OnniaTbhl TakMx paboT (ycryr), a ecrnivm OHW OnJlaveHbl,
notpebutenb BnpaeBe noTpeboBaTb OT MNpoAaBua (MCMOMHUTENS) BO3BpaTa YnnayeHHou cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMONHUTENbHBIX paboT, ycnyr 3a nnaty ocdopmndeTcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECNN MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)
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Crtatba 16.1. dopMbl U NOPSIAOK onnaTthl NPU NpoAaaxe TOBapoB (BbINONHEHM paboT, okazaHuUKU yCnyr)
(BBegeHa degepanbHbimM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgaeel (McrnonHuTenb) o06s3aH obecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMOMb30BaHMSA HaUWMOHAlNbHbIX MMATEXHbIX MHCTPYMEHTOB, a TakKe HanuWyHblX pacyeToB MO BblOopy
notpeburens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MAATEXHbIX KapT He pacrnpocTpaHseTcs Ha
CyOBLEKTOB NpeanpuUHMMAaTenbCKOn OesiTeNbHOCTW, Bbipydka OT peanusauvMum ToBapoB (BbIMOMHEHUA paborT,
okaszaHus ycnyr) 6e3 ydyeta Hanora Ha [o00aBneHHyl CTOMMOCTb unu 6GanaHcoBass CTOMMOCTb aKTUBOB
(ocTaToyHast CTOMMOCTb OCHOBHbIX CpeAcTB M HeMaTepuarbHbIX aKTMBOB) KOTOPbIX 3a MpealecTBYOLWUi
KaneHdapHbI 04 He npeBblaeT npegernbHble 3HayYeHus, ycTaHoBneHHble [lpaBuTensctBom Poccuickon
depepaymun ons MMKponpeanpuaTUi.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NPOuM3BOAMTLCA NoTpedutenem B COOTBETCTBMM C yKa3aHUEM
npogasua (McnonHWUTENs) MyTEM pacyeToB 4Yepe3 CyObEeKTOB  HaUWOHANbHOW  MNMaTeXHOW CUCTEMB,
OCYLLECTBMALLMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3aKoHodaTenbcTBoM Poccuiickon deaepaunm o
HaUMOHarnbHOW MNNaTeXHOW CUCTEME, €CMM WHOE He YCTaAHOBMEHO deneparnbHbiMM 3aKOHaMUM WU MHBIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanNMYHbIMN LEHEXHbIMU CPpeAcTBaMm 0b6a3aTenscTBa noTpedbutens
nepen NpogaeBuUoOM (UCMOMHMTENEM) Mo onnaTte ToBapoB (paboT, yCrnyr) CYATAKOTCA MCMOSNIHEHHBIMW B pa3mMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaNU4HbIX AEHEXHbIX CpeacTB npoAasuy (UCMOMHMTENO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaWemMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpedoCTaBnsieMblX NOTpebutenem HamnmyHbIX
OeHexXHblX cpeactB 6e3 oTkpblTuss BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeCeHusi noTpebutenemM HamnmuuHbIX OEHEeXHbIX CPeAcTB KpeaWTHOW opraHusauun nnbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaummn o HauMoHanbHOM NNaTexXHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) NyTeM nepeBoga OEHEXHbIX CPeacTB B paMkax NpuMeHsiemMbix chopm
Ge3HanuyHbIX pacyeToB 06s3aTenbcTBa NOTPebuTens nepen NpoAaBLOM (MCMNOMHWUTENEM) MO onflate TOBapoB
(paboT, ycnyr) cunTaroTCa UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacropsiXeHUn o NepeBoe OEHEXHbIX CPeacTB,
C MOMEHTa NoATBEPXXOEHUS ero UCNoNMHeHns obcnyxmBatoLLen NoTpedbuTensa KpeauTHOM opraHn3aumen.

4. MNpwu onnate ToBapos (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa TOBapoB (paboT, ycnyr) pasnuuHble LieHbl B 3aBUCUMOCTM OT crocoba mx onnaTbl NOCpPencTBOM
HaNU4YHbIX pacyeToB UMM B paMKax NpMMeHseMbIX OpM Be3HaNUYHbIX pacyeToB.

5. lMNMpogasey (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWME Yy NoTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEeN CcTaTbMy.

Cratbsa 17. CypnebHas 3awuta npas notpebutenen

1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAeTCsA Cya0M.

2. Ucku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBeHbl No BbIOOPY UCTUA B CYA, NO MECTY:

HaxoXOEeHUs opraHM3aummM, a ecnv OTBETYMKOM SIBNSETCA WHAMBMAYaNbHBIA NpegnpuHUMaTtenb, - €ero
KUTENbCTBA;

XUTENbCTBa UNn NpedbiBaHNS UCTLA;

3aKJIF0YEHMS NN UCTIOSNTHEHWST [OrOBOpAa.

Ecnu nck k opraHnsaumm BelTEKaeT U3 AeATENbHOCTU ee hunmana unu npeacTaBUTeNbCTBA, OH MOXET ObiTh
NnpeabsBIEH B Cya N0 MECTY HaXOXAEHUsI ee hounuana unm npeacTaBUTENbCTBA.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, MHble UCTLbI MO UCKaM, CBSI3aHHLIM C HapyLleHWeM MnpaB NoTpebuTenen, ocBOOOXOAIOTCH
OT ynnarbl rocygapCTBEHHOM NOLUNHLI B COOTBETCTBUM C 3aKoHOA4aTenscTBOM Poccuiickon ®egepauun o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)
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Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MpaBa noTpebutens npm obHapyxeHUM B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnydae obHapyXeHus B TOBape He4OCTaTKOB, €CIIN OHU He BbINM OroBOpEHbl NPOAABLOM,
no ceoemy BbIGOpyY Brnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COPasMepPHOro yMeHbLLEHUS MOKYNHOW LiEHbI;

notpeboBaTb He3amegnuMTenbHOro 6e3BO3MEe3OHOr0 YCTpaHeHWst HeAOCTaTKoB TOBapa WU BO3MELLEHUS
pacxo4oB Ha MX ucnpasneHue noTpebutenem nnn TpeTbUM NMLOM;

OTKa3aTbCA OT MCMOJSIHEHUS OOroBopa Kynnu-npoAaxku v noTpeboBaTb BO3BpaTa YMradYeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpogaBLa 1 3a ero cHeT NoTpebuTenb OIMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu atom noTpebutene BnpaBe MOTpeboOBaTb TakkKe MOSIHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX EMy
BCNEACTBME MpoOJaXuW TOBapa HeHaanexalwlero kavecTBa. YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLWIEHMN TEXHUYECKM CMOXHOro ToBapa MoTpebuTenb B criydyae obHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCsl OT MCMOMHEHUS OOroBopa Kynnu-npodaxu u notpeboBaTbh BO3BpaTa YMnayeHHOW 3a Takow
TOBap Cymmbl Nbo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOM Xe Mapku (Mogenu, apTukyna) unm Ha
Takowm >xe TOoBap APYroh Mapkm (Mogenu, apTukyra) ¢ COOTBETCTBYHOLIMM MepepacyeToMm MOKYMHOW LUEHbl B
TeyeHne nAaTHaguaTn AHen Co AHA nepegadym notpebutento Takoro ToBapa. [1o0 ncredeHun aToro cpoka ykasaHHble
TpeboBaHWsa nognexarT YAOBNEeTBOPEHMIO B OOHOM M3 CMeayloLWnX Cry4yaes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapylLeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTpaHEeHNs HeJOCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHUS ToBapa B TeYeHWe Kax[oro roga rapaHTUMHOrO cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIO YCTPAHEHUS! €ro pas3fnnyHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutensctBoM Poccuickon ®egepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalTca noTpebutenem npogasuy nubo
YMOMHOMOYEHHOW OpraH13auum unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTodALWen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHmsaumm uUnm ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHnst aTux TpeboBaHun NoTpebuTtens BnpaBe BO3BPaTUTL M3rOTOBUTENO UM UMMOPTEPY
TOBap HeHagexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEr0 CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENSA KAacCCOBOrO MM TOBApHOro Yeka Nnbo WHOro AOKYMEHTa, YAOCTOBEPSIHOLLMX
aKT 1 ycrioBus Nokynky ToBapa, He ABNAETCS OCHOBAHUEM 1151 OTKa3a B y4OBNETBOPEHUN ero TpeboBaHmi.

MpopaBey (M3roToBUTENDL), YMOMHOMOYEHHAsi OpraHuM3auusi WM  YNoJIHOMOYEHHbIN  MHAMBUOYATbHBIN
npeanpuHUMaTernb, umnoptep 00si3aHbl MPUHATH TOBApP HEHaAnexallero KkayectBa y notpebutenss n B cny4vae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebutens BNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHUS HeOOCTaTKOB ToBapa npodasel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTens, umnopTep 06a3aHbI
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbsMU
20, 21 wn 22 Hactosiwero 3akoHa [Ans  YOOBMNETBOPEHWSI COOTBETCTBYHOLWMX TpeboBaHui noTpeburtens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3SKCNEPTM3bl TOBapa W B Crlydyae Hecornacusi c ee
pesynbTaTtaMmy OCMOPUTb 3aKITHOYEHME TaKOW 3KCNePTM3bl B CyaebHOM nopsaake.
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTAHOBIEHO, YTO €ero HeAoCTaTKM BO3HWKNM BCneacTsue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAaBel, (U3roToBUTENb), NOTPebuTens 0653aH BO3MECTUTbL NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHn3aLMn MM ynormHOMOYEHHOMY MHAMBUOYaNbHOMY NpeanpuHUMaTento,
UMNopTepy pacxodbl Ha NPOBeAEHME 3KCNEepPTU3bl, a Takke CBA3aHHbIE C ee NpoBeAeHUEM pacxodbl Ha XpaHeHune
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roTOBMTENbL), YNONIHOMOYEHHAsA OpPraHu3auusi WM YNONMHOMOYEHHBIA WHAMBUAYANbHbIV
npegnpvHumMaTenb, UMNOpPTEp OTBeYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HEe YCTAHOBIEH FapaHTUNHBINA CPOK,
ecnv noTpebutenb JOKaXKeT, YTO OHU BO3HMKNW A0 NepeAayn ToBapa NoTpedbuTento uim no NpUYnMHamM, BO3HMKLLUM
00 3TOro MOMeHTAa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3auns UM ynoHOMOYEHHbIM UHAMBUAYaNbHbLIA NpeanpuHUMaTenb, UMNopTep oTBeYaeT
3a HegocTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLleHus noTpebuTenem nNpaBun UCNONb30BaHUS, XPaHEHUS! UNWU TPAHCMOPTUPOBKM TOBapa, AEVCTBUA TPETbUX
NV, UM HENPEOAONVMMON CUTbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATv KUnorpamMoB Afs PEMOHTA, YLIEHKM,
3amMeHbl M (MnM) Bo3BpaT UX MOTPEOMTENO OCYLLECTBASIOTCA cuMnaMuM M 3a cyeT npogasua (M3roToBuUTEnS,
YMNOSTHOMOYEHHOW OpraHM3aummM wWnu YnorHOMOYEHHOro WHAMBMAYaNnbHOro npeanpuHumartensi, uMmnoprtepa). B
Crnyvyae HeWCnofHeHMs [daHHOM O0O0s3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3rotoBUTENS,
YNONTHOMOYEHHOW OpraHu3aumMm unu YnoriHOMOYEHHOrO MHOWBMAYaNbHOrO MNpeanpuHMMaTtensi, umnoptepa) B
MecTe HaxoxaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAst OpraHu3auusa Wnu yrnornHOMOYEHHbIN
UHAMBUAOYaANbHLIA NpeanpuHMMaTens, umnopTep) obsisaH BO3MECTUTb NOTPebuTento pacxonbl, CBsI3aHHble C
O0CTaBKOM U1 (UNn) BO3BPaTOM yKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsBneHus noTpebuTenem TpeboBaHuii B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogaBly (M3roTOBMTEND, YMOMHOMOYEHHOW OpraHuM3auunm unum  YNnOmHOMOYEHHOMY  WHAWBUAYaNbHOMY
npeanpuHUMaTento, WMMMNOpTeEPY) B OTHOLIEHWM HEeOOCTAaTKOB TOBapa, €CnvM OHW OBHapyXeHbl B TedeHue
rapaHTUMINHOIO CPOKa MMM CpoKa rogHOCTM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMM TOBaApOB, Ha KOTOPblE rapaHTUMHbIE CPOKM WMAW CPOKM TOOHOCTM HE YCTaHOBMEHbI,
notpebuTenb BnpaBe nNpeabsBUTb yKasaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CPOK, HO B npegernax OBYX NeT CO [HA nepedaun ux notpebutento, ecnu 6Gonee OnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK €ero cnyxbbl ucuMcnseTcsa co AHA nepefadu ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepefayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKWN UCYNCIIAIOTCS CO OHSA U3rOTOBMNEHUS TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, ofexAbl U MPOYMX) 3TU CPOKM MCUMCHSIKOTCS C MOMEHTa HacTyMieHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HAaCTYMNEHNsT KOTOPOro ONpeaenseTca COOTBETCTBEHHO cyGbekTamu Poccuiickon
depepaymmn ncxoast U3 KIIMMaTUYECKMX YCIOBUN MeCTa HaxoXA4eHus notpedurenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cryyasax, eCcrivi MOMEHT 3ak/Ilo4eHus OoroBopa
Kynnu-npogaxm M MOMEHT fepefayn ToBapa MNoTpebuTento He COoBMadalwT, 3TU CPOKUM MCUHUCNSATCA CO OHS
OOCTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCNEeACTBUE
06CTOATENBLCTB, 3aBUCALMX OT MpofdaBla (B YaCTHOCTM, TOBap HyXOaeTca B cheunanbHOW YCTaHOBKE,
NOAKIIOYEHNN NN cOopke, B HEM UMEIKOTCS HEJOCTaTKM), rapaHTUNHBIA CPOK He TeYeT 40 YCTpaHeHUs NpoaaBLIOM
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Takux obcroaTenscTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUSA, cOOpkM ToBapa, YyCTPaHEeHNs 3aBUCSALLNX
OT npoaasua obCcToATeNbCTB, BCAEACTBUE KOTOPbIX NOTPEBUTENL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKNOYeHNs OroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCISIEMbIM CO OHS M3rOTOBMEHMS TOBapa, B TeYeHune
KOTOpPOro OH TNPUroO4eH K MWCNONb30BaHUO, WNW [aToW, A0 HACTYMNeHUs KOTOpOM TOBap MpUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb OOsi3aTernbHblM TPebOoBaHUSAM K
6Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3AENUSA U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMEKTYIOLWME U3Jenms 1 COCTaBHblE YacTN UCUYUCIAIOTCA B TOM Xe nopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTMMHbIE CPOKM Ha KOMMMEKTYLMe W3OenuMs U COCTaBHble 4acTu TOoBapa CUYUTaKOTCH pPaBHbIMM
rapaHTUMHOMY CpPOKY Ha OCHOBHOe usfenve, ecnv MHOEe He YCTaHOBMEeHO AoroBopoM. B cnyyae, ecnn Ha
KOMMNIeKTyllee usgenve u CoCTaBHyl 4YacTb TOBapa B AOroBOpe YCTAHOBMEH rapaHTWUVHLIA CPOK MEHbLUEW
NPOOOSPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, notpebutens BrnpaBe NpeabsABUTb
TpeboBaHWs, CBS3aHHble C HegocTaTkamu KOMIMIEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHUn B TEYEHWE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3Qenne, eCrim MHOE He NPeayCMOTPEHO JOFOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylolwee usgenve ycTaHOBMEH FapaHTUMNHBIA CPOK Oornbluer NpOOOSPKUTENBbHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BNpaBe NpeabsBuTb TPeOoBaHMS B OTHOLLEHUN HELOCTATKOB
TOBapa npuv ycnoBuu, YTO HEOCTATKN KOMMNIEKTYIOLWEro n3genns obHapyXeHbl B TeYeHNe rapaHTUAHOIO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, ykasaHHble B HAacTOsILLIEN CTaTbe, JOBOASATCS A0 CBeAeHus notpebuTtens B nHcopmaumm o ToBape,
npeaocTaBnsieMon notTpebutento B COOTBETCTBMM CO cTaThel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HedocCTaTKM ToBapa OOHapyXeHbl NOTPebUTenemMm Mo UCTEYEHMU FapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutenb BnpaBe NpeabsBUTb MNpoAaBuy (M3roToBUTEN) TpeboBaHMSA, NpegyCMOTpeHHble cTatben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIIM A0 ero nepefadu notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTENI0 (YNONTHOMOYEHHOW OpraHvM3auMmM Unu yrnoriHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpvHMMaTEnto,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHUN TaKUX HEQOCTATKOB, €CNM A0KaXeT, YTO OHU BO3HWUKMM A0
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLKMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabsBNEHO, €CnM HeJoCTaTkM ToBapa OBHapyXeHbl MO UCTeYeHWW ABYX NEeT CO OHS nepegayn ToBapa
notpebuTtento, B Te4EeHNe YCTaHOBIEHHOIO Ha TOBap cpoka CrnyXbbl NnuM B Te4eHe AeCHTu neT Co OHS nepegaym
ToBapa notpebuTento B cnyvyae HeycTaHOBNEHMS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHs ero NpeabsBneHuss notTpedutenem nnmM obHapyXeHHbI UM He4OCTaToOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebuTenbs No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3TOTOBUTENHO (YNONTHOMOYEHHOWN
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHOMBWMAYaNbHOMY  NPEAnpUHUMATENo,  MMMNOPTEpPY)  WUHble
npenycMoTpeHHble NMyHKTOM 3 cTaTbi 18 HacTosiwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap M3roTOBUTENO
(YNONMHOMOYEHHON OpraHM3auuyM UnKn ynosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMAaTENo, UMMopPTEpPY) U
notpeboBaTb BO3BpaTa yniiadeHHON JEHEXHON CYMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3roToBuTesnem (MpoaaBLoM, YNONMHOMOYEHHOW opraHm3aumnen
U YNOJSTHOMOYEHHbIM MHAMBUAYAlbHBIM NMPeanpuHUMaTenemM, UMMNoOpPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHeHuA He4OCTaTKOB TOBapa He onpenereH B NUCbMEHHOM (bopme cornawieHnem CTopoH,
3TW HegocCTaTKM AOMMKHbI ObiTb yCTpaHeHbl U3rotoBuTenem (I'IpO/J,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOVl opraHmsaumeVl nnn
YNOJTHOMOYEHHbIM  MHOMBUAYalbHbIM  NpeanpuHuMaTernem, I/IMﬂOpTGpOM) He3ameanuTernbHo, TO €eCTb B
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MUHUMAanbHbIA CPOK, O0OBEKTMBHO HEOOXOAUMbLIN AMS UX YCTPaHEHUs C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembsli B MMCbMEHHOW (bopMe COorfalleHnemM CTOPOH, He MOXeT
npeBbILLaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpefeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKIUYNTb CornalleHne 0 HOBOM CpokKe
yCTpaHeHUs1 HedoCTaTKoB, ToBapa. [pu 3TOM OTCyTCTBME HEOOXOOUMBIX AN YCTPaHeHUs HedoCTaTKOB TOBapa
3anacHbIX JacTten (getanemn, matepuanos), 060pyaoBaHUs UM NOAOOHbIE MPUYMHBI HE SABMISIKOTCS OCHOBaHWEM
ONsl 3aKMOYeHNs COrnalleHnss O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpefeneHHoro cornalleHnemM CTOPOH NepBOHa4asibHO.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3rOoTOBUTENb, NpodaBel, NMOO YNONMHOMOYEHHas
opraHusaumsi wWnu yYNOMHOMOYEHHbIM WHAMBUAYANbHbIN nNpeanpuHuMartens o6a3aHbl Npu  nNpegbsaBneHUn
notpeburenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK 0e3BO3ME3OHO MpedocTaBUTb MOTPeOMTEno Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU KEe OCHOBHbIMW MNOTPEOUTENbCKUMU
cBoncteamu, obecnedmB OocTaBKy 3a CBOW cdeT. [lepevyeHb TOBApOB ANUTENBHOMO MOMIb30BaHWSA, Ha KOTOpPble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca lNMpaButenbsctBoMm Poccunckon ®enepauun.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOoBapa rapaHTMIWHbBIA CPOK Ha Hero npoafieBaeTcs Ha nepvog, B
TeYeHne KOTOPOro ToBap He MCNomb3oBarncs. YkasaHHbIA NEPUOL UCUHNCIISIETCA CO OHA obpalleHus noTpebuTensi ¢
TpeboBaHveM 006 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHS Bbldady €ro no OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3rotoButenb (NpoAaBel, YMNONHOMOYEHHAs OpraHuM3auus WM  YNorIHOMOYEHHbIA  MHAMBMAYaSbHbIN
npegnpvHumaTtenbs, nMnopTep) 06s3aH NpefocTaBuUTb B MUCbMEHHOW hopme noTpedbutento nHdopmaumio o garte
obpalleHns noTpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HegoCTaTkoB ToBapa, O AaTe
nepegayun ToBapa notpeburtenem Ans ycrpaHeHMs He4OCTaTKOB TOBapa, O AaTe YCTpaHEeHUs HeQOCTaTKOB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHbLIX 3anacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte Bblgayu ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUM HeJOCTaTKOB ToBapa NOCPEACTBOM 3aMEHbl KOMMMEKTYIOLEro N3aenns unm CoCTaBHOM
YacT¥ OCHOBHOMO U3JENMWs, HAa KOTOpblE YCTAHOBIMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genve
WM COCTaBHY 4YacTb OCHOBHOIO U34enns yCTaHaBMMBAETCSA rapaHTUAHbIA CPOK TOW e NPOAOIPKUTENBHOCTH, YTO
M Ha 3aMEHEeHHble KOMMNIIEKTYOLlEee WU3JenvMe WM COCTaBHYK YacTb OCHOBHOMO W3LENusA, €Ccrim MHoe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAauyu NoTpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBreHns TpeboBaHus O ero 3ameHe
npogaeel, (M3roToBWUTEMb,  YMONIHOMOYEHHas  OpraHuW3auus UM YNONHOMOYEHHbIA  MHAMBMAOYAIbHbIN
npegnpvHumaTtens, MMnoptep) obs3aH 3aMeHWTb TakOW TOBap B TeYEHWe CemMu AHEeW CO OHSA NpeabsABreHUs
yKasaHHOro TpeboBaHuA notpebuTtenem, a npu HeobXOAMMOCTM OOMOMHMTENbBHOW NPOBEPKM KayecTBa TaKoro
TOoBapa npoaaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHM3aumMen Unu ynormHOMOYEHHBIM UHAMBUAYaAlbHbLIM
npeanpvHUmaTteneM, MMNOpPTEPOM) - B TedeHne ABaauaTu AHeN Co AHA NPeabsBleHNs yKasaHHOro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTens, ynosIHOMOYEHHON OpraHnM3aumm Unm yrnorTHOMOYEHHOro MHANBMAYarbHOro
npeanpuHumarens, umrnopTepa) B MOMEHT npeabsaBneHns TpeboBaHns OTCYTCTBYeT HeOOXOoOAWMBbIA ANsi 3aMeHbl
TOBap, 3aMeHa JorkHa ObITb MpoBeAeHa B TeYeHMe MecsiLa Co AHA NpeabsBreHus Takoro TpeboBaHus.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutens o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHUIO MO €ro 3asBMeHUI0 B CPOK, HeobXoauMbIA Ans o4vepenHOn [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW paloHbl, B Criy4yae OTCYTCTBMSA y npogaBua (M3rotoBuTens, ynoOmHOMOYEHHON
opraHm3aumMm Wnv YMnosIHOMOYEHHOIO0 WHAMBUAYANbHOTO MpeanpuHMMaTens, uMmnoprtepa) Heobxogumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHns yKasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTtcs Gonee cemu gHel, no TpeboBaHuio noTpebutensa npoaaseL
(n3roToBUTENb NGO YNOMHOMOYEHHAs OpraHM3aums Uny ynorIHOMOYEHHbIA MHAMBUAYaANbHbBIN NpeanpuHMmaTtenb)
B TeYeHVe Tpex AHeW Co OHS npeabsBrneHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3AHO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nofb30BaHWe Ha nepuo 3amMeHbl ToBap ANWUTENbHOro nonb3oBaHus, obnagatowmii
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3TUMU e OCHOBHbIMU NOTPEeObUTENbCKMMM CBOMCTBaMKU, obecneymB ero 4OCTaBKy 3a CBOM cyeT. DTO NpaBurio He
pacnpocTpaHsieTCcsa Ha ToBapbl, NepevYeHb KOTOpbIX Onpeaensercd B COOTBETCTBUM C NyHKTOM 2 ctatbu 20
HacTosiLwero 3akoHa.
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa goMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHuu.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS] 3aHOBO CO AHS Nepegayy ToBapa notpebutento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHUS OTAENbHbIX TPEGOBaHWIA NOTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa noTpebutenem unu TpeTbUM NMLOM, BO3BpaTe YMnavyeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BoO3MelleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectBsa nubo NpefoCTaBreHusl HeHaanexailenh uMHdopmauuu o ToBape,
noanexat yOoOBMEeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHmM3auunen unm ynosiHoMOYeHHbIM
WHAMBUAOYaANbHBIM NpeanpuHMMareneMm, WMMIOPTEPOM) B TeYEeHUe [ecATU [HeN CO [OHSA NpeabABreHus
COOTBETCTBYIOLLIEro TpeboBaHus.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YMNOSIHOMOYEHHOW  OpraHuMsauuu  Wmnu
YMNOJSTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHWS TpeboBaHui
notpeburtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX ctaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3agepXKKy BbINOMHEHUs1) TpeboBaHusa noTpebuTens o NpefocTaBneHUn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanornyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHasa opraHmM3aums Unu ynornHOMOYEHHbIN
NHAMBMAYanbHbIN NpeanpuHMmMaTtens, UMNopTep), AONYCTUBLUUIA Takne HapylleHus, ynnadmeaeT noTpebutento 3a
KaXKAbl IEHb NPOCPOYKM HEYCTOWKY (NeHIo) B pa3aMepe o4HOro npoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LileHa ToBapa onpegensieTcs, UCXoas U3 ero LeHbl, CyleCcTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHme
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
UNM  YyNOMHOMOYEHHbIM  UHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, uWMNopTepoM), B AeHb [A06poBOMbHOrO
yAOBMNeTBOpeHns Takoro TpeboBaHMs unu B AdeHb BblHECeHWs cyaebHoro peweHns, ecnm TpeboBaHue
A0B6pOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacToswWwero 3akoHa.

CraTtbs 23.1. NMocneacTensa HapyleHWs NPoAaBLIOM Cpoka nepeaayun npeaBapuTenbHO onnavyeHHoro ToBapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM 0T 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalolnin 00s3aHHOCTb NOTPebuTens npegsapuUTenbHO OnNnaTuTb
TOBap, JOIMKEH COAepXaTb YCIOBME O CPOKe Nepedayun ToBapa notpedurento.

2. B cnyyae, ecnu npogasel, Nosy4ymMBLUMK CYyMMY NpeaBapuUTesibHOW onnaTkbl B onpeaesieHHOM JOroBOpPOM
Kynnu-npogaxu pasmepe, He UCNOSHUI 00S3aHHOCTL NO Nepeaaye ToBapa NoTpebuTento B YCTAHOBIEHHbBIN Taknm
OOroBOPOM CpOK, NOTpebUTenb No CBOeMy BbIOOpY BnpaBe noTpeboBaTh:

nepegayv onnavyeHHoro ToBapa B YCTAHOBIEHHbIN M HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeaBapuUTensHoOn onnaTtbl ToBapa, He nepeaaHHoro NpoaasLIOM.

Mpu aTom noTpebutens BnpaBe MOTpeboOBaTb TakkKe MOSIHOMO BO3MELLEHUS YOLITKOB, MPUYMHEHHBIX MYy
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BCNEACTBUE HapyLEeHWs YCTAHOBMEHHOIO [OroBOPOM KYMNM-NpoAaxu cpoka nepefadn npensapuTernbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus yCTaHOBNEHHOrO AOroBOPOM KyNiuM-NpoAaxu cpoka nepedayn npensaputenbHO
OonnayYeHHOro ToBapa notTpebutento npogasel ynnadnmBaeT eMy 3a Kaxabll AeHb NPOCPOYKMN HEYCTOWKY (MeHn) B
pa3Mepe MOfoBMHbI NPOLEHTa CyMMbl NpeasapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3biCKMBaeTCA CO [HSA, KOrda Mo [AOroBopy Kynnv-npodaxu nepejada Tosapa
noTpebutento gomkHa 6Obina ObiTb OCyllecTBeHa, A0 AHA nepedayv ToBapa noTpebutento wnv OO0 AHA
yaoBneTBopeHns TpeboBaHns notpedbutens o Bo3BpaTe eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MnoTpebutenem HeycToviku (MeHW) He MOXeT npeBblliaTb CyMMY npeaBapuTenbHON
onnaTbl ToBapa.

4. TpeboBaHnsa notpebutens o BO3BpaTe ynnavyeHHOW 3a ToBap CYMMbl U O MOMHOM BO3MeELLEHUN YObITKOB
noanexaT yOoBMeTBOPEHUIO NPOAaBLOM B TeyeHue OecATM AHeW CO AHSA NpenbsBlieHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HACTosAWeW cTaTbW, He noanexart
YAOBNETBOPEHMIO, €CNY NPOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepepadv notpebutento npegsapuTenbHO
OnnayYeHHOro ToBapa NpomM3oLWLIIo BCNeACTBUE HENPeogoNMMON CUibl NN NO BMHE NOTpebuTens.

Cratbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJly4dae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxatwlero kKa4ectea

1. Mpu 3ameHe ToBapa HeHagnexallero kavyectBa Ha TOBap 3TOM Xe Mapku (3TWx xe mogenu u (Mnm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npon3BOAUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHajAsexallero KayecTsa Ha TakoW >xe ToBap ApPYron mapku (Moaenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexailero 3aMeHe, Hxe LieHbl ToBapa, NpegocTaBeHHOro B3aMeH, notpeburens
OOMKEH AonnaTuTb pasHuUy B LieHax; B Criydae, ecnu LeHa ToBapa, nognexaiwero sameHe, Bbille LieHbl ToBapa,
nNpegoCcTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnaynBaetca notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHve noTpebuTens He YAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensioTcsd Ha MOMEHT
BbIHECEHUWSA CYA0OM PeLleHNsi O 3amMmeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHuns notpebutenem TpeboBaHUS O COPasMEPHOM YMEHbLUEHWM MOKYMHOM LieHbl
TOoBapa B pacyeT MPMHMMaETCsA LeHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpeboBaHus o6 yueHke
MW, ecnn OHO AO06pPOBONBbHO He YOOBMNETBOPEHO, HA MOMEHT BblHECEHWS CyOOM peLUeHWs O copa3MepHOM
YMEHbLUEHWN MOKYNHOM LiEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwn BO3BpaTe ToBapa HeHaanexawero kayectsa notpebutens Brnpase TpeboBaTb BO3MELLEHMS pasHuLbl
Mexay UeHoOW ToBapa, YCTAHOBNEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLEro TOoBapa Ha MOMEHT
A0OpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEeHUs.

(n. 4 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyuae BosBpaTa TOBapa HeHaAnexallero kayecTBa, MNpogaHHOro B KpeauT, notpebuTento
BO3BpaLlaeTcs ynnaveHHas 3a ToBap AEeHeXHas CyMMa B pa3Mepe MOralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOoBapa KpeauTa, a Takke Bo3MellaeTcd nnara 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kadyecrtBa, npuobpeTteHHoro noTpebutenem 3a cyet
notpebuTtenbckoro kpeguta (3avma), npopasel, 00s3aH BO3BPaATUTb MNOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniayeHHble noTpedbuTeneMm npoueHTbl M UHble MAaTexu no OOroBopy
noTpebuTenbCcKkoro kpeanta (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. MNMpaBo noTpebuTens Ha obMeH ToBapa Hadsiexallero kayecTsa

1. MoTpebuTtens BnpaBe 0OGMeEHATb HENPOAOBONLCTBEHHbIN TOBaP HaAnexallero kayecTea Ha aHanorMyHbIii
ToBap y MpodaBua, y KOTOporo 3ToT Toeap Gbin NpuobpeTeH, ecnn ykasaHHbI ToBap He nodollen no dopme,
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rabaputam, pacoHy, pacLBeTke, pasMmepy Unm KOMNnekTaumm.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOMBLCTBEHHOrO TOBapa Haanexallero Kayectsa B TeYeHue
YyeTblpHaaUaTh AHEN, He cunTas OHS ero NoKymnku.

O6MeH HenpoaoBOMNBCTBEHHOrO TOBapa HaAfnexallero kavyectsa NPOBOAUTCH, €CrM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, MOTpPebMTeENbCKMe CBOMCTBA, NITOMObI, habpuyHbie Aprbiku,
a TaKkke MMeeTCs TOBapHbIA YeK UMM KacCOBbIM YeK MO0 WHOW MOATBEpXAalLMi onnaTty yka3aHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnarty ToBapa JOKYMEHTa He NULIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHMs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yrBepxaaetca NMpasutensctBom Poccumnckon ®epepauun.

2. B cny4yae, ecnu aHanornyHbll TOBap OTCYTCTBYET B MpoAake Ha AeHb obpaleHuns notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKasaHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoW 3a
yKa3aHHbIA TOBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHWIO B TeyeHMe Tpex AHENW CO [AHs BO3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpedbutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb MPeayCMOTPEH NpW NOCTYMNIEHWN
aHanorm4yHoro ToBapa B npogaxy. [Npogasey, 06a3aH He3ameanUTENbHO COOBLLMTE NOTPEOUTENIO O MOCTYNIEHNM
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNn-NpoAaxn MOXeT OblTb 3aKMoYeH Ha OCHOBaHWMM 03HAKOMIeHUs NoTpebuTens ¢
npeanoXeHHbIM NPOAaBLIOM ONUCaHMeM ToBapa NOCPeACTBOM KaTarloro, NpocnekToB, 6yknetos, OTOCHMMKOB,
cpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PafgMOCBS3N U APYrMX) MU MHBIMW WCKITHOYaLWMMKM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs NoTpebuTens ¢ ToBapom Nubo obpasuom ToBapa NpuU 3akOYEHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuoM [0 3akNiOYeHMs OoroBopa AofkHa ObiTe MpepocTaBneHa notpebutento mMHdopmauusa ob
OCHOBHbIX NOTpPebuUTenbCkMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBneHuns ToBapa, 0 NoNHOM PUPMEHHOM HaMMEHOBaHMU (HauUMeHOBaHMM) NpogasLua (M3rotToBuTens), O LeHe
n 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYEeHWe KOTOpOro AeWCTBYEeT MNpearioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBkM ToBapa [oimkHa OblTb B NMUCbMEHHOW opme npefocTaBneHa
nHdopmMmauma o ToBape, NpefycMoTpeHHasn ctatbelt 10 HacToswero 3akoHa, a Takke NpefyCMOTPEHHas MyHKTOM
4 HacTosLeln cTaTbk NHOpMaLMsa O NOpPsiAKE U CpoKax Bo3BpaTta ToBapa.

4. MoTpebuTens BNpaBe 0TKasaTbCa OT ToBapa B Ntoboe BpeMsi 4O ero nepegadu, a nocre nepegady tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmaumsa o nopsigke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectBa He Obina
npegocTaBneHa B NMCbMEHHOW (hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe O0TkasaTbCs OT TOBapa B
TeYeHune Tpex MecsLUeB C MOMEHTa nepegaymn ToBapa.

BosBpaT TOBapa Hagnexawero KayectBa BO3MOXEH B Cryyae, €CNuM COXpaHeHbl ero TOBapHbI BUWA,
noTpebuTenbckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAOWMUN PakT 1 YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTtens OOKyMeEHTa, MOATBEpXAatoLero akt M yCcrnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CChbINaThCs Ha ApYyrue AokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro nNpogasLua.

MoTpebuTens He BnpaBe oOTKasaTbCsA OT ToBapa  Hagnexalwlero KadecTBa, MMEOLLEro
WHAMBUAOYaANbHO-ONPELENEHHbIE CBOWCTBA, €CIMM yKa3aHHbIi TOBap MOXET ObiTb UCMONb30BaH WUCKMOYUTENBHO
npuobpeTaLLmM ero notpeduTtenem.
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Mpu oTkase noTpebuTtensa oT ToBapa npodasel AOMMKEH BO3BPaTUTbL €MY AEHEXHYK CYMMY, YMnadeHHYo
noTpebutenem no JOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpeduTenst BO3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeMm uyepe3 [ecATb OHEeN CO OHSA npenbsaBneHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. lMNMocneacTeunsa npogaxu ToBapa HeHagnexawero kadectsa ANCTaHUMOHHLIM cnocobom npodaxku ToBapa
yCTaHOBMEHbI NOMOXEHMAMW, NPEAYCMOTPEHHbIMU cTaTbsAMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnuBaloTca [lpaBuTenbcTBOM Poccuickom
depepayun.

Mnaga lll. SALLUMUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. VicnonHuuTtenb o6s3aH OCyLIeCTBUTb BbINONIHEHNE paboTbl (OKasaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WM [OroBOPOM O
BbIMOMHEHNM paboT (okasaHuwn ycnyr). B pgoroBope 0 BbiMONHeHWM paboT (okasaHuW ycnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), eCnm ykasaHHbIMW MNpaBUnamMm OH He
nNpegycMoOTpeH, a Tawkke CpOK MeHblleld MpoJoSIKUTENbHOCTU, 4YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpegendtbcs gatom (Mepuoaom), K KOTOpon
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHnue ycnyrn) wunu (M) gaton (nNepuogoM), K KOTOpoWn
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuUio ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YyCnyrn) OCYLEeCTBNSeTCA MO vacTam (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obCcnyxxmBaHne) B Te4eHne cpoka AeCTBUSA JOroBOpa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLME CPOKM (Nepuofpbl) BbINOMHEHUSA Takux paboT
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Cratb4a 28. [NocneacTBysa HapyLLEHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. ECnvM MCNONHWTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs yCryru) - CPoku Hayana v (unwm)
OKOHYaHUS BbINOMHEHUsT paboTbl (OKa3aHua ycnyru) u (Mnm) MNPOMEXYTOYHbIE CPOKM BbIMNOMHEHMS pPaboThl
(okazaHus ycnyru) unu Bo BpeMs BbIMOMHEHNUs paboTbl (OKa3aHus YCryri) ctano O4eBUAHbIM, YTO OHa He Oyaer
BbINOMHEHA B CPOK, NOTPebuTensb No cBoeMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOMHUTENIO HOBbIN CPOK;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrm) TpeTbMM fMuam 3a pasyMHYH LieHY UIW BbINOMHUTL ee
CBOVMMW CMnaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHe paboThl (OKka3aHue ycnyru);

OTKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOIHEHUN PaboTbl (OKa3aHUM ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TAKKE MOSIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIEHHbIE
ONsl YOOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM NoTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
2. HasHayeHHble NoTpebuTeneMm HOBbIE€ CPOKU BBIMOSIHEHWUS] paboTbl (OKasaHus ycryrun) ykasbiBalTCcs B
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A0roBope O BbINONHEeHMU paboTbl (OKa3aHuK ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoykn HOBbIX CPOKOB MoTpebuTensb BnpaBe NpeabsBUTb UCMNOMHUTENIO WMHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
MCMOSIHEHNA JOroBopa O BbINOMHEHMN paboTbl (OKasaHWM ycnyru), a TaKkke yuyntbiBaemasi Npy yMeHbLUEHUN LieHbl
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHKTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKase OT UCMONHEHUs AOroBopa O BbINOMIHEHWMN PaboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbIMONHEHNs paboTbl (OkasaHusa ycrnyru), a
TaKke nraTbl 3a BbIMOMHEHHYIO paboTy (OKa3aHHYI YCryry), 3a UCKNOYEHMEM crny4vasi, ecnu noTpebutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pen. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) Unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTosLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabli geHb (4ac, ecnu Cpok onpegerneH B Yacax) NPOCPOYKU HEYCTOMKY (MeHI0) B pasMepe Tpex MpoLeHToB
LieHbl BbINOnHeHns paboTbl (OkasaHus ycnyru), a ecnu LieHa BbINofHeHus paboTbl (Oka3aHWs yCryrn) 4JOroBOpoM O
BbIMNOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHuu ycnyr) mexgy noTpebutenem n ucnonHUTEnem MoxeT ObiTb yCTaHOBMeH Oonee BbLICOKUIA pasmep
HeyCTOMKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOfHEeHWs paboTbl (OkasaHws ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxKabli OeHb (4ac, ecnun CpokK onpeaeneH B Yacax) NpoCpoYku BNMOTb A0 Havana BbINOfHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbsasneHus notpebutenem TpebosBaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILEN CTATbW.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboThl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaabll AeHb (4ac, ecnu CpoK onpedenieH B yacax) MPOCPOYKM BMOTb A0 OKOHYaHMSA
BbIMOSIHEHNs paboTbl (OKkasaHWa ycnyrv), ee 2a3Tana wnuM npeabsBrneHns notpebutenem TpeboBaHuw,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEeNn cTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTOMKM (NeHW) He MOXeT npeBbllaTbh LieHy OTAenbHOro BuAaa
BbINOMHEHNs paboTbl (OkadaHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 oblien ueHbl 3akasa, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO 6biNO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A0GPOBONBLHOMO
yAOBMNeTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He ObINo.

6. TpeboBaHus noTpebuTENs, YyCTaHOBMNEHHble MYHKTOM 1 HacTosWwewn cTaTbM, He noanexar
YOOBMNETBOPEHMIO, €CIN UCTMIONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbIMOMHEHWs paboTbl (OkasaHus ycnyru)
MPOM30LLIO BCNEACTBME HENPEOAONMMON CUMbl UNK NO BUHE NnoTpebuTens.

Cratbs 29. NpaBa noTpebuTenst npy 06HapPyXeHUN He4OCTaTKOB BbINOIHEHHOW PaboThbl (OKa3aHHOW YCnyru)

1. MoTpebuTtenb npu obHapyXeHUN HeOOCTATKOB BbINMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoeMy BbIbopy noTpeboBaTh:

©6e3B03Me34HOro yCTpaHeHNsi He4OCTaTKOB BbINMOMHEHHON paboThl (OKa3aHHOM yCryru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOTHEHHON paboThbl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuarna Takoro e KayecTtBa Wiu
MOBTOPHOrO BbINOSIHEHUSA paboTel. [lpy 3TOM NOTpebuTenb o00s3aH BO3BpPaTUTb paHee MepedaHHyl emy
NCMNONMHUTENEM BELLb;

BO3MELLEHUS MOHECEHHBIX MM PacxogoB MO YCTPaHEHWIO HEAOCTATKOB BbINOJSIHEHHOW paboThbl (OKa3aHHON
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yCnyrn) CBOMMMU curamun unm TpeTbumun nuuamu.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3B03Me3aAHOM YCTpaHEHUM HEOQOCTATKOB, 00 M3roTOBNEHUN
OpYyron BeLM MnM O MOBTOPHOM BbINOMHEHUN paboThl (OKasaHUW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLUEHUe CpoKa OKOHYaHUS BbIMNOMHEHNS paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe oOTKas3aTbCsl OT MCMOMHEHUSA OOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHuM YCryrn) u
notTpeboBaTb MOSIHOrO BO3MELLEHUS] YObITKOB, €CNN B YCTAaHOBMEHHBIN yKa3aHHbIM JOrOBOPOM CPOK HEe4OCTaTKu
BbINOMHEHHOM paboTbl (Oka3aHHOW yCIyrn) He ycTpaHeHbl ucnonHuTenem. NotpebuTens Takke BNpaBe OTka3aTbCs
OT WUCMOMHEHWsi JOroBopa O BbIMOMHEHUU paboTbl (OKa3aHWMM YCnyru), ecnv MM OOHapyXeHbl CYLIECTBEHHbIE
HeJOCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) WU WHbIE CYLIECTBEHHblE€ OTCTYMMEHWs] OT YCIOBWN
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HegocTaTkaMmn BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHNS COOTBETCTBYOLWMX TpeboBaHMn noTpeburtens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycryru), onpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHbIE C HeAOCTaTKaMM BbIMNOMHEHHOW paboTbl (OKazaHHOW Yycnyru), MoryT ObiTb
npegbsBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOJNIHEHMS paboThl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXWTb HeJoCTaTKU NPW MPUHATUM BbINOMHEHHON paboThl
(okazaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamMu BbIMNOMHEHHON paboThbl
(okasaHHOM ycnyru), ecnu oHWM OBHapyXeHbl B TeYEeHWe rapaHTUMHOIO Cpoka, a NP ero OTCYTCTBUWM B pPasyMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbIMONHEHHOW paboTbl (OKasaHHOW yCryrM) unu natu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb OTBEYaeT 3a HedoCTaTKM paboThl (YCryru), Ha KOTOPY He YCTAHOBMEH rapaHTUIAHBIA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIW [0 €€ MPUHATUS MM UMM NO MpU4MHaM, BO3HMKLLUMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAaHOBIEH rapaHTUIAHBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
HedoOCTaTKW, eCNN He OOKAXKET, YTO OHM BO3HUKMM Mocne MpuHATUS paboTsl (ycnyru) notpebutenem Bcneacreme
HapyweHuss MM npaBuN  WCMOMb30BaHMSA pe3ynbrata paboTbl (ycnyru), OEWCTBUA TpeTbUX nul  Wnu
HenpeogonMMoun CUnbI.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, korga npegyCcMOTPEHHbIA JOrOBOPOM FapaHTUIHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (nATu
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl notpebutenem no ncreyeHuu
rapaHTUMHOrO Cpoka, HO B npegenax AByx NeT (MATW NeT Ha HeABWXKMMOE MMYLLECTBO), noTpebutens Brpase
npeaobsiBUTbL TpeboBaHUs, NPeAYCMOTPEHHbIE MYHKTOM 1 HAacToSALEeN CTaTby, ECIM JOKaXeT, YTO TakMe HedoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTaTa paboTbl (yCnyru) unu no npuydnHam, BO3HUKLLIMM A0 3TOF0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUSA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBUTb
ncnonHutento TpeboBaHne o 6€3B03ME3OHOM YCTPaHEHNM HEQOCTATKOB, €CINN JOKaXET, YTO HEAOCTAaTKN BO3HUKIM
00 MPUHATUS UM pesyrnbTaTta pabdoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, eCNW Takne HeJoCTaTku OBHapYXeHbl MO UCTEeYEHUM ABYX NeT (NATW NeT B OTHOLUEHUN
HEeOBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbraTta paboTbl (ycnyru), HO B nNpedenax yCTaHOBMIEHHOIO Ha
pe3ynbTat paboTbl (ycriyrn) cpoka cryxbbl UM B TedeHue AECSATU NeT CO OHA MPUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOoOBNETBOPEHO B
TeyeHne ABaduaTtn OHEW CO OHSA ero npeabsBreHus noTpebuTenem unm obHapyXeHHbI HeJoCTaToK SABMAseTcH
HeyCcTpaHUMbIM, NOTpebuTens No cBoemMy BbIbopy BnpaBe TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOLLENO YMEHbLUEHMS LiEHbI 32 BhINOSIHEHHYIO paboTy (OKa3aHHY yCcnyry);
BO3MELLEHUS MOHECEHHBIX MM PacxogoB MO YCTPaHEHWIO HEAOCTATKOB BbINOJSIHEHHOW paboThbl (OKa3aHHON
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yCnyru) CBOMMU CuramMm unu TpeTbMMmn nuuamu;
OTKasa OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUM yCnyru) 1 BO3MeLLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHUs He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycnyrn) AOmkHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWsi HeAOCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHAMM AOKYMEHTE nMbo B 3asiBNEHUM, HanpaBrieHHOM noTpebuTtenem UCNoNHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npegyCMOTPEHHbIX HacTosAWEeN CTaTbel CPOKOB YCTPaHEHWMs HeQoCTaTKOB BbINOFHEHHOMW
paboTbl (Oka3aHHOW YCNyru) UCNONHUTENb YNnaynBaeT MNoTpeduTento 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY
(neHo), pasmep M NOPAOOK MCYUCIIEHUS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C MyHKTOM S cTatbn 28
HacTosiero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpPebuTens BnpaBe MNpeabsABUTE MWCMOSHUTENIO WHbIE
TpeboBaHus, NpegycMOTpeHHble NyHKTamMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yOooBrneTBOpeHUsi oTAeNbHbIX TpeboBaHuii NnoTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LiEeHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHyk ycnyry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUramm
Unu TpeTbMMM NMuamMmn, a Takke O BO3BpaTe ynnadveHHon 3a paboty (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT MCMOMHEHMS AOroBopa, NpegycMOoTpeHHble NyHKTOM 1 cTtaTbm 28 u
nyHkTamyn 1 n 4 ctatbn 29 Hactosiwero 3akoHa, nognexaT YAOBMETBOPEHWIO B AECATUAHEBHbIN CPOK CO OHS
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B803Me3QHOM M3rOTOBIIEHUW APYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKOro e KayecTBa WNM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHuW ycryru) noanexaT yaoBNeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIN Afs CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHust ycryru), a B criydae, ecnm 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbI AOroBOPOM O BbIMOMHEHWW paboTbl (OKa3aHWW ycryru), KOTOpbI Obin
HeHagnexatue 1UCMosTHeH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTbel CPOKOB YAOBNETBOPEHNSA OTAENbHbIX TpeboBaHui
noTpebutensa NCNONMHUTENb yNnadynBaeT NOTpedbuTento 3a Kaxabln AeHb MPOCPOYKM HEYCTOWKY (MEH), pasmep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaensoTca B COOTBETCTBUMN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswen ctatbu, notpebutens Bnpase
NpegbsBUTbL UCMONMHUTENIO MHble TPeboBaHUS, NpeayCMOTPeHHbIe NYHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosLwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTka3 OT UCMOSTHEHNSA JOrOBOpa O BbIMNOMHEHUM paboT (Oka3aHum ycryr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMIHEHMM paboT (OKasaHuu ycnyr) B
noboe Bpemsi Mpu YCNOBUM OMNMNAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxXOdoB, CBSA3aHHbIX C
ncrnonHeHnem 0683aTensCTB N0 AaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHne paboTbl (Oka3aHme ycnyru)

1. Ha BbinonHeHne paboTbl (okaszaHwe ycnyru), NPegycMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM PaboThbl
(okasaHuu ycnyru), MoxeT OblTb COCTaBneHa TBepaas unv npubnuantensHas cmeta.

CocTaBneHne Takom cCMeTbl Mo Tpe6OBaHMPO n0Tpe6|/|Ten;| UNKn ncnonHuTens obsisaTenbHO.
2. AcnonHutene He Bnpase Tpe6OBaTb yBenn4veHunsa TBepD,OI7I CMeThI, a FIOTpe6MTeJ'Ib - €€ YMEeHblUEeHUA, B
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TOM 4YKCne B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa MUcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BoINOfHEHUO paboT (Oka3aHMIo yCryr) UM HeobxoaMMbIX Af1S 3TOr0 pacxonos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuWs TBEpPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanos n obopyaoBaHus, NPedoCTaBNAEMbIX WCMOMHUTENEM, a Takke OKa3blBaeMblX €My
TPETbUMW NUUAMU  YCIYr, KOTOPOE Henb3s 6bino npeaycMoTpeTb Mpu 3aknioudeHun gorosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpebOBaHME UCNONHWTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsgke.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HUKNA HEOoOXOAUMOCTb BbIMOMHEHUS OOMOMHUTENbHbLIX PaboT (OkasaHWs AOMOMHUTENbHbIX
ycrnyr) U no 3TOM MPUYMHE CYLECTBEHHOro MpeBbIlleHNa MNpubnManTenbHOW CMeTbl, UCMOMHUTENb 06sA3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM noTtpebutens. Ecnn notpebutens He gan cornacve Ha MpeBbilleHne
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCNOMHEeHWs AoroBopa. B atom cnyyae ncnonHuTenb MoXeT
TpeboBaTb OT NoTpebutens ynnatbl LeHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYo YyCnyry).

WcnonHutensb, CBOEBPEMEHHO He npeaynpeavBluMin noTpebutend o HeobBXOAMMOCTM MpPEBbILEHUS
Npnbnun3anTenbHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpMBNN3NTENLHON CMETHI.

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCNonHUTENS

1. MicnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINONIHEHUN paboTbl, U3 CBOEro
MaTepuana n CBOMMW CpeacTBaMy, ECIM MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, npeqocTaBUBLUMI MaTepuan Ofist BbINOMHeHUs paboThl, OTBEYAET 3a ero HeHagnexallee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAAaBLA 3a TOBapbl HEHAAIEXALLEro kKadecTaa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHutens onnavvBaeTcs noTpebutenem npu 3akmlYeHUM YKa3aHHOro [0roBopa
MOMHOCTBIO NN B pasMepe, yKkazaHHOM B OrOBOpPE O BbINOSIHEHUN paboThl C yCNOBUMEM OKOHYAaTENbHOrO pacyeTta
npy nony4yeHun noTpedntenem BbINOMHEHHOW UCMONMHUTENEM paboThbl, eCrM MHOWM NOPSIAOK pacyeToB 3a Matepuan
NCMNONMHUTENSs HEe NPeaYyCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHWMM paboTbl, Matepuan MoXeT ObiTb NpeAocTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneaytoliee n3aMeHeHNe LieHbl NPeAOCTaBEHHOMO B KpeauT martepuana
NCNONHUTENS He BrieveT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens wn HeobxoguMmble ANA  BbINOMHEHUA paboTbl TEXHWYeckue CpeacTBa,

WHCTPYMEHTbI 1 MpoYee AOCTABMSTCS K MECTY BbINOSIHEHNSI paboT UCNONHUTENEM.

CraTbsa 35. BeinonHeHne paboTbl M3 MaTepuana (C Bewplo) notpebutens

1. Ecnn paboTa BbINOMHHAETCA MOMHOCTBIO WMAM 4YacTUYHO U3 MaTepumana (C Belibio) noTpebutens,
NCMNOMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLum) 1 NpaBUIbHOE Ero UCNOb30BaHNE.

Wcnonuutens ob6a3aH:

npegynpeanTb NoTpebutens o HeNpUrogHoOCTU UM He[oOPOKAYECTBEHHOCTU NepeaaHHoro notpebutenem
MaTepuana (BeLum);

NnpeacTaBnTb OTYET 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb Ero OCTaToK.

B cny4ae nomHom vnu 4acTM4HOW yTpaThbl (NOBpeXaeHus) MaTepuarna (Bewm), NPUHATOro ot noTpebutens,
ucnonHuten obs3aH B TPexXOHEBHbIA CPOK 3aMEHWUTb €ro OOHOPOAHBbIM MaTepuanoM (Bellbl) aHarorm4yHoro
KayecTBa M MO XenaHW noTpebuTens M3roToBWTbL M3genve u3 OJHOPOAHOro mMaTtepuana (Bewum) B pasdyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (BeLin) aHanormyHoro kavyectsa - BO3MECTUTb MOoTpebuTento
OBYKPaATHYKO LEHY YTpadeHHOro (noBpexaeHHoro) wmartepuana (Bewwm), a Takke pacxodpl, MOHECEHHble
notpeburenem.

2. LleHa yTpadeHHOro (noBpexaeHHoro) matepuana (Beluun) onpeaensieTcs, Mcxoasd M3 LeHbl matepuana
(BeLwum), cyLLLeCTBOBABLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpebuTens AOMKHO Obino 6bITh YO0BNETBOPEHO
UcnonHuTenem B feHb 4OOGPOBONBHOIO YOOBMETBOPEHUSA Takoro TpeboBaHWs UM B AeHb BbIHECEHUSA cyaebHoro
pelleHus, ecnu TpeboBaHne noTpebutens 4oOPOBONBHO YAOBNETBOPEHO HE ObINO.
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Llena matepuana (sewu), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B 4OroBOpe O BbINOMHEHUW paboTbl
WM B MHOM JOKYMEHTe (KBUTaHLMK, 3aKa3e), NoATBEpPXKAaloLLeM ero 3akrnoyeHue.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYIO MMM YacTUYHYIO yTpaTy (noBpexaeHue)
MaTepuana (BeLun), NPUHATOro UM OT NOTpebuTens, ecny NOTpebuTens NpeaynpexaeH ncnonHutenem ob ocodbix
CBOWCTBax MaTepuana (Bewy), KOTOpble MOryT MoBriedb 3a cobOOM €ero MOMHYK WM YacTUYHYK yTpaty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewu) He MOrnu OblTb OBHapyXeHbl npwu
Haanexallen npueMke NCMONTHUTENEM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6593aHHOCTb UCNONHUTENSA MHGOPMUPOBATL NOTPednTens 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMUATL Ha Ka4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHNsI B CPOK
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb 06s3aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPedbMTENs O TOM, YTO COBNaeHWe ykasaHwuw
notpebutena M uHble obBCTOATENbCTBA, 3aBUCHALLME OT NOTPebuTens, MOryT CHW3WUTb KayeCTBO BbIMOMHAEMOM
paboTbl (OKa3bIBAEMON YCyrn) UM NoBrievb 3a cO60N HEBO3MOXHOCTb €€ 3aBepLUEHMS B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HeCMOTps Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE WHGOPMUPOBAHME WUCMONHUTENEM, B
pPas3yMHbI CPOK HE 3aMEHUT HEMPUroAdHbI UMW HedoOpOKayYeCTBEHHbIV MaTepuarn, He W3MEHWT ykasaHun o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWst ycriyrm) nmMbo He YCTPaHWT WHbIX OBCTOATENbCTB, KOTOpbIE MOTyT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3biBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrun) n notpeboBaTtb NOMHOro BO3MELLEHNS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKMW, KOTOPblE YCTaHOBIEHbI
[JOroBOPOM C UCMOSMHUTENEM.

(4acTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTuTb BLINOSHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATKA noTpedbuTtenem. C cornacusa notpedbutenst pabota MoxeT ObITb ONfayYyeHa UM Npu 3aknyYeHMn gorosopa
B MOSTHOM pa3Mepe unu nyTemM Bbi4aym aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX UNU Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMKM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npov3BOOUTCA B COOTBETCTBUMM C yKasaHueM npopaBua (MCNONHUTENs) NyTeM BHECEHUSA HaNU4HbIX OeHEeXHbIX
cpeactB  MpogaBuy  (UCMOMHUTEN), MO0 B KpeOuTHYK  opraHu3aumio, nvbo NnaTtexHOMy  areHTy,
OCYLLECTBMAIOWEMY [EATENbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYLLECTBMSAKLEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKax u
GaHKOBCKOWN OeATENbHOCTW, ECMM MHOE He YCTaHOBMEHO diefdeparibHbIMU 3aKOHAMW U MHBIMW HOPMATUBHLIMU
npaesoBbiMn aktamu Poccunckon ®depepaumn. pu 3Tom obgAsatenbcTBa noTpedbuTens neped MNpoOLaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAOTCS UCTIONIHEHHBIMU B pa3mMepe BHECEHHBIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (MCnonmHuTento), nmbo B
KpeauTHYy0 OpraHv3aumio, nMbo nnaTexXHOMY areHTy, OCYLLEeCTBMSALWEMY AEeATENbHOCTb MO NpueMy nraTexen
duanyeckmx nuy, nubo OaHKOBCKOMY MIIATEXHOMY areHTy (cybareHTy), OCYLLEeCTBMSHWEMY OeATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWN AeATENbHOCTN.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-®3.
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CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLwleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHUM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
No CBOEMY XapaKTepy He noanagakT noa OEeNCTBME HACTOsILLEN MaBbl, onpepgendarTcAa 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHusi OTAENbHbIX BWOOB YCMYr, BbINOJIHEHWUS OTAENbHLIX BMAOB paboT
notpeburtenam

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuBawTcs NpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 40. PeagepanbHblii roCygapCTBEHHLIN HAa30p B 06nacTy 3aWwuThl NpaeB noTpebutenemn
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. depepanbHbIi FOCYAApCTBEHHbIV Hag3op B obnactu 3awutbl NpaB notpebutenen ocyliecTBhnsieTcs
YMOMHOMOYEHHbIM hefeparibHbiM OpraHoM MCMOMHUTENBHOW BriacTu (Janee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHbI rocyaapcTBEHHbIM HaA30p B 06r1acTu 3aWwmThl NpaB noTpebuTenen BrrtovaeT B cebs:

1) opraHusaumio n nNpoBeaeHMEe NMPOBEPOK COBNIOAEHUA U3rOTOBMTENAMM (UCMNOMHUTENAMU, NpoaasBLaMu,
YMNOMHOMOYEHHBIMW  OpraHM3aumMsMyM  Unu  YNONMHOMOYEHHBIMU  MHAMBUAYANbHBIMU  NpeanpuHuMaTenamu,
umnoptepamu) TpeboBaHWA, YCTAHOBIEHHbLIX MeXAyHapoAHbIMK  goroBopamu  Poccuiickon ®eaepauunn,
HacToAwMM 3akoHOM, ApyrMMu defeparnbHbiMU  3aKOHAaMU U UHBIMW  HOPMAaTUBHBbIMW MPaBOBbLIMK  aKkTaMu
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLIEHUA B 06racTu 3awmTtbl nNpaB noTpebuTtenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOMMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOIo Haa3opa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMA ToOBapoB (paboT, ycnyr) obsA3aTenbHbIM
TpeboBaHuaM, obecneunBaroLmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Anst XM3HW 1 300poBbs NOTpPebuTenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHme AenCTBMI, BBOAALLMX NOoTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C MEXAyHApOAHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3akOHAMU Y MHBIMU HOPMAaTMBHBIMWU NPaBOBbIMU akTamu
Poccuiickon depepaumu;

3) npyumeHeHne B nNopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuickon depepauumn, mep npeceyenunst
HapylweHun obasaTtenbHbIXx TpeboBaHWA, Bbigadvy NpeanncaHun 0 NpekpalleHMn HapyLeHuin npas notpedbuTenen,
0 NpekpaLLeHnn HapyLIeHN oba3aTenbHbIX TpeboBaHMN, 06 yCTpaHEeHNN BbISIBNIEHHbIX HAPYLUEHMIN 0653aTenbHbIX
TpeboBaHuWiA, NpMBNEYEHE K OTBETCTBEHHOCTM ML, COBEPLUMBLLMX TakMe HapyLUeHWs:;

4) cucTemaTnyeckoe HabngeHve 3a  MCNOSIHEHMEM  o00s3aTenbHbIX  TpeboBaHMK, aHanu3 u
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsidaTenbHbIX TpeOOBaHWA MPU OCYLLECTBIIEHUM W3rOTOBUTEMSAMMU
(ncnonHuTenamu, NnpogasuamMu, YNOMHOMOYEHHBIMW OpraHM3aunsiMmM UM ynosTHOMOYEHHLIMU UHANBUAYAIbHLIMA
npegnpvHuMaTensiMu, UMnopTepamMm) CBoen AeATeNbHOCTY;

5) cratuctuyeckoe HabnogeHune B obnactu obecneveHns 3awmTbl Npas noTpedbuTenen, yyer n aHanus
Cny4aeB NPUYMHEHNST BPeOa XXM3HU U 300POBLI0 MOTpebuTenen, okpyxatLwen cpeae 1 MMyLLLECTBY NoTpebuTenen,
CBSI3aHHOIO C NpuobpeTeHMeM M MCMorb3oBaHMEM TOBApPOB (paboT, ycnyr) ¢ HegocTatkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npepocTaBreHMEM MOTPEOUTENSIM HECBOEBPEMEHHOWM, HEMOJSIHOW, HEeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmarmm o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 oueHKM 3eKTUBHOCTU heaepanbHOro rocygapCTBEHHOro Hagsopa
B ob6nacTu 3auThl NpaB noTpebutenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHMU pe3ynbTaToB AeATENbHOCTU, NPEeAYCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLero MyHKTa, rocygapCTBEHHbIX OOKMNaAoB O 3awuTe npaB noTpebutenen B Poccuiickon ®epepaummn B
nopsiaike, yctaHosneHHom lNpasutensctsoM Poccunckon ®enepaumn.

3. K oTHOLWEHUsAM, CBSI3aHHBIM C OCyLLecTBNeHnem defeparnbHOro rocygapCTBEHHOro Hag3opa B obnactu

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuua 25 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa



3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHusi: 04.08.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

3aWwuTel npaB noTpebutenen, opraHvsauvMen W NpoBeOEHWEM NPOBEPOK M3roToBuTENen (UCNOMHUTENEMN,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM  YNnonHOMOYEHHbIX WHAMBUAYANbHLIX NpeanpyHMMaTenen,
UMMNOPTEPOB), NPUMEHAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awuTte
npae OPUANYECKUX NUL, WU WHAMBMAYaANbHbLIX MNpeAnpuHUMMAaTenen npu  OCYLWECTBNEHUN [OCYAapCTBEHHOMO
KOHTpOns (Hag3opa) 1 MyHUUUNaneHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMeELOT Npaso:

1) 3anmpawuvBaTb W Mofy4aTe Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTu, OpPraHOB MECTHOro camoynpaBrieHusl, OOLLeCTBEHHbIX OpraHu3auuin, U3roToBUTEnen
(vcnonHutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAOMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTepPOB) UHOPMaLUIO M JOKYMEHTbI MO BONPOCaM 3allnThl MpaB notpebutenen;

2) GecnpensiTCTBEHHO MO MpeabABNEHUN CriykebHOro yaoCTOBEPEHMSI M KONUWU MpuKasa (pacnopspkeHus)
pykoBoauTensa (3amectutensa pyKOBOAMTENS) OpraHa rocyaapCTBEHHONO0 Hag3opa O HasHayeHuu MpPOBEPKM
nocellatb TEPPUTOPUIO, 34aHUS, NMOMELLEHUS U COOPYXKEHMUS, UCMONb3yeMble€ M3rOTOBUTENEM (UCMOSNHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri WnNu YNorHOMOYEHHbIM WHAMBUAYaANbHbIM MpeanpuHUMaTenem,
UMMOPTEPOM) NPU OCYLLECTBNEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHNS MEPONPUATUIA MO KOHTPOIIO;

3) npoBoguTb OTOOP nNpob M 06pas3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
noTpebutensam, Ans NpoBeaeHNs UX NCCregOBaHUNA, NCMbITAHWIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSAM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM ~ MHOVBUAYaNbHBIM  MpeanpuHUMaTensM, WMIopTepam) MpeanucaHns o MpekpalleHun
HapylleHMn npaB MoTpebuTenewn, O NpekpalleHNM HapylweHuh oba3aTtenbHbiXx TpeboBaHum, 00 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpoBeAEHWM MEpPONpUSATUA No  obecnedyeHuto
npenoTBpaLLEeHNs Bpeaa XXM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX NpPaBOHapyLleHWsX B o6nacTM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHUN;

6) HanpaenATb B YMNONIHOMOYEHHblE OpraHbl MaTepuarnbl, CBA3a@HHblE C HapyleHuAMU o0ba3aTenbHbIX
TpeboBaHWi, ANs peLleHnsi BOMPOCOB O BO30DYXXAEHUN YyroNOBHbIX Aef MO NpU3HakaM NpecTynneHun;

7) obpawartbcs B Cyg C 3asBNeHUsIMM B 3alWuUTy npaB noTtpebutenein, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTenei, a Takke C 3asBNEHMSMW O NUKBMAALMW U3rOTOBMTENSA (UCMOMHUTENS,
npogasLa, YNOHOMOYEHHOW OpraHu3auuy, nMmnoptepa) NnMbo o npekpalleHun OeATeNbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNorHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un bonee
pasa B Te4yeHMe OAHOro KaneHgapHoro roga) unuv rpyboe (noBrekwee cMepTb WM MaccoBble 3aborneBaHwus,
OTpaBreHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBRAEeYeH CygoM K ydacTtuio B dene nubo Bnpase
BCTyNaTb B 4ENO0 MO CBOEN MHUUMATUBE UK NO UHULMATMBE UL, Y4acTBYKOLWMX B Aene, ANS a4n 3aKoyYeHns no
Jeny B uUenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIEHHOM 3akoHOAATenbCTBOM Poccuinckon
depepauymm.

5.1. lMNpeanucaHue, Bbl4aHHOE MpPU OCYLLECTBIIEHUN FOCY4apCTBEHHOrO Hag3opa B 0o6nacTv 3aluTbl npas
notpeburenen, MoXxeT ObiTb 06XanoBaHO B apOUTPaXHbIN Cya B TeYEHUE Tpex MeCsUEB CO AHSA ero Bblgayun. B
crny4yae npuHATUA 3asBrneHus o6 o6XxanoBaHUW 3TOrO0 NPeAnucaHnst K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMONHEHNE 3TOro MPEAnUCaHns MPUOCTaAHaBMUBAETCA [0 OHS BCTYMNEHWUS pelleHns apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccunckon denepaumm, perynupyroinx OTHOLEHUS B 00nacTtu 3awuTbl
npae notpeburenen.

7. TocynapCTBEHHBLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6e30MacHOCTU, YCTaHOBIIEHHBIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLECTBIISETCA Takke YMNONTHOMOYEHHbIMM  dhedeparibHbIMU  OpraHamm
WCMNONIHUTENBHON BNAcTU B COOTBETCTBUM C 3akoHopaTenbCcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOSIHOMOYEHHbIMUM  doeeparnbHbIMU - OpraHamu
NCMNONMHUTENBbHOW BNAacTu, yKa3aHHbIMU B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET (DOPMUPOBAHME U BEOEHUNE
OTKPbITOrO ¥ 0OOLLEOOCTYNHOrO roCcy4apCTBEHHONO MH(OPMAUWOHHOIO pecypca B obnactv 3awuTbl npa.
notpebutenen, kavyectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsiake, YCTaHOBNEHHOM [paBMTENbCTBOM
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Poccuiickon ®epepauuun.
(n. 8 BBepeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Cratba 41. OBGA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBua, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHMMaTens, uMmnopTepa) no npegocTaBneHnto nHopMaumm opraHy
rocygapCTBeHHOro Hagsopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UCMOMHWTENb, NPOAABEL, YNOMHOMOYEHHas OpraHusauMs Wnu  YNOMHOMOYEHHbIN
WMHAMBMAYanbHBIM NpeanpuHMMaTens, UMNopTep) nNo TpebGoBaHWMIO opraHa rocy4apCTBEHHOrO Haasopa, ero
OOMKHOCTHbIX NuL 06513aH NpefocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMIo,
OOBACHEHNST B NMUCbMEHHOW U (UNKN) YCTHOW hOpME M MHYK UHEOPMaUMo, HEOBXOAMMYKD ANS OCyLeCTBeHus
OpraHoM roCcydapCTBEHHOrO Hags3opa W ero  AODKHOCTHbIMM - fiMuamMu  NOMIHOMOYWWA,  YCTaHOBIIEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepauun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMonHOMOYMS BbICLUMX WCMOSIHUTENbHBLIX OPraHOB TrOCYAapCTBEHHOW BracTn CyObeKToB
Poccuiickon ®Pegepauum B obnacTu 3awmTbl NpaB notpedburtenen

(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAcTW COOTBETCTBYLEro cybbekta Poccuickon
denepaumn ocyllecTBnseT MeponpusaTMa No peanu3auun, obecneyeHuio M 3alumTe npaB notpebutenen u B
npegenax cBOUX NOMIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpMaTUBHbLIMU NpaBoBbIMK akTamu Poccuiickon denepaumm

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylleHue npaB NOTPeGUTENEN, YCTAHOBIEHHBLIX 3aKOHAMU W WMHBIMW HOPMAaTWUBHBLIMW MpPaBOBbLIMU
aktamu Poccuiickonn ®epepauunn, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YMOMHOMOYEHHAs OpraHu3auus unu
YNOSTHOMOYEHHBIN MHAMBUAYANbHbIA NpeanpuHMMaTenb, UMMNoOpTep) HeceT aaMWHUCTPATUBHYHO, YrONOBHY WNK
rpaxaaHCcKo-NpaBoBYD OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHoAaTeNnbCTBOM Poccuiickon ®eaepaunu.

CraTbs 44. OcywecTBneHue 3aluTbl NpaB noTpebutenen opraHamm MeCcTHOro CamoyrnpaBneHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensix 3awwutbl NpaB noTpebutenen Ha TeppUTOPUM MyHULMNANbHOTO OOpa3oBaHWMA OpraHbl MECTHOMO
caMoynpaBrieHns Brnpase:

paccmMaTpuBaTh Xanobbl NoTpeduTenemn, KOHCYNbLTUPOBATL UX MO BONPOCaM 3aLUuUTbl MpaB noTpebutenei;

obpalyaTbcsa B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpeaeneHHoOro Kpyra notpeburenen).

Mpu BbisBNEHWM no xanobe notpebutens ToBapoB (paboT, ycryr) HeHagnexalwlero kavyecTtBa, a Takke
onacHbIX Ans KU3HW, 300POBbS, UMYLLIECTBA NOTPeOMTENEN M OKpYKaloLeln cpeabl HesameanuTenbHO M3BeLlaTtb
06 3ToM denepanbHble OpraHbl WCMOMHUTENbHOW BRAcTW, OCYLLECTBMSOWMNE KOHTPOMb 3a KayecTBOM WU
©e30nacHOCTbO TOBApOB (paborT, ycnyr).

Mpuem xanob6 noTpebuTenen MOXET OCYLECTBNATbCS 4Yepe3 MHOrO(YHKLUMOHAMbHbIE  LIEHTPbI
npenocTaBneHnsi rocy4apCTBEHHbIX M MYHULMMANbHBLIX YCYT.

(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 06LecTBEHHbLIX 06beaUHEHUI NOTPebUTENEN (MX accoumaLMin, CO30B)
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 00bLeAMHATLCS Ha [O0OPOBONMLHOM OCHOBE B OOLECTBEHHble 00beanHEHUS
notpeburtenen (Mx accoumaumy, COH3bl), KOTOPblE OCYLLUECTBASKT CBOKW OEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3akoHoaaTenscTBoM Poccuiickon ®epepauuu.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtener (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienien Bnpase:

y4yacTBoBaTb B pa3paboTke obsA3aTenbHbix TpeboBaHun Kk ToBapam (pabotam, ycnyram), a Takke NpOeKToB
3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon Pefepaumm, perynvpyrowmx oTHOWeEHMs B obnactu
3alWmTbl NpaB noTpebutenen;

NpoBOAWNTb HE3aBWCKMMYKO 3KCMepTu3y KadyecTtBa, ©OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMM) MHAPOPMaLIMK O HUX;

OCyLLecTBNATb OBLECTBEHHbIN KOHTPOMNb 3a cobnogeHnem npas noTpebutenen u HanpaenATb B OpraH
rocy4apCTBEHHOIO0 Hag3opa M opraHbl MECTHOrO camMoynpasrieHus uHdopmaumio O akTax HapylweHun npas
notTpebutenen Ons NpoBeAeHUS MPOBEPKM ITUX (PAKTOB W MPUHATUS B Criyd4ae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHu npas notpebutener B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyYacTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO dhakTam HapyLleHWn npaB notpebutenen B cBs3n ¢ obpaieHnamm notpedutenein. Mpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0obLiecTBEeHHbIE 06beanHeEHMA NoTpebuTenen (Mx accoumnaumm, cotosbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCNOMHUTENEW, MPOAABLIOB, YMNOSIHOMOYEHHbBIX OpraHvM3auun wnu
YMNONTHOMOYEHHbIX  WHAOMBWUAYamNbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHNEe  JAOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00A3aHHOCTbL NPeAcTaBneHns (BbINOMHEHNS) KOTOPbIX MO TpeboBaHU NoTpebutensa He
yCTaHOBMEHA 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHOpMauuio O npaBax noTpebutenen M o Heob6XO4MMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pes3ynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHYH
uHpopmaumo, koTopass Bygetr cnocobCcTBOBaTbL peanu3auum MpaB M 3aKOHHbIX WHTEPEcOB noTpebuTtenen.
Mybnukyemble obLWecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumamun, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCMNEeAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABMAKTCHA peKknaMmon;

BHOCUTb B pefiepalibHble OpraHbl UCMOMHUTENBbHOW BNacTu, OpraHu3auum NpeanoXxeHns o NpUHATAM Mep Mo
MOBBLILUEHUIO KavecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3aumMyM TOBapoB
(BbIMONHEHMA paboT, OKasaHWsi Ycryr), MO OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEeAbSBMASEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoAdaTenbcTBoM Poccunckon depgepauum o
TEXHUYECKOM PEerynmpoBaHnm obs3aTenbHbIM TpeboBaHNUSIM;

BHOCMTb B OpraHbl MpokypaTypbl U deneparnbHble OpraHbl WCMOMHUTENbHOM BRacTu martepuanbsl O
NpUBMEeYEeHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBASKOLWMX NPOU3BOACTBO U peanv3auuio TOBapoB (BbIMONTHEHUE
paboT, okasaHue ycryr), He COOTBETCTBYIOLIMNX MPeAbABNAEMbIM K HUM 00s3aTenbHbiM TpeboBaHuaM, a Takke
Hapyllalwmux npasa notpebuTenen, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMW NPABOBbLIMU aKTaMu
Poccuiickon depepaumu;

obpalatbcs B opraHbl NPoKypaTypbl ¢ NpocbbamMy MPUHECTU NPOTECTbl O NPU3HAHWUM HEOENCTBUTENbHbIMU
aKkToB dhefepasnbHbIX OPraHoB WCMOSHUTENbHOW BIAcTW, akTOB OPraHoB WCMOSHWUTENbHOW BNactu CyObekToB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIO CaMOyMpaBrieHUs, NPOTMBOPEYalUMX 3aKoHaM W WHbIM
perynupyloLmnMm OTHOLIEHUS B 06racTu 3awuTbl NpaB noTpebuTene HopMaTMBHLIM MPaBOBLIM akTam Poccuickon
depgepaumu;

obpalaTbca B cyAbl C 3asBMEHWAMM B 3alUUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCYLapCTBEHHOrO Haas3opa B (POPMUPOBAHUM  OTKPbITbIX U
0o0LeOCTYMHbIX FOCYAAaPCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B 00MnacTv 3awmTtbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awyTa npaB U 3aKOHHbLIX MHTEPECOB HEOoNpeaerneHHOro Kpyra notpetutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHusi: 04.08.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEeCTHOro caMOynpasrieHusi, obecTBeHHble 00beauHEeHus
notpebutenen (ux accoumauumu, CO3bl) Bnpase MNPeabsaBnATb UCKM B CyAbl O MpeKpalleHun npoTUBOMNpPaBHbIX
OEeCTBUA mn3roToButens (UCNonHMTENs, npogasua, YMNONHOMOYEHHOW OpraHu3aumMm WM ynosIHOMOYEHHOrO
WMHAMBUAOYANbHOrO NpeanpuHMMaTens, umnopTepa) B OTHOLLEHWUN HEeONPeaeneHHoro Kpyra notpeburenen.

(vyacTtb nepas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yaoBneTBOpeHWM Takoro mcka cyd obssbiBaeT npaBOHapyLUMTENs AOBECTM B YCTAHOBMEHHbIA CyOoOM
CPOK Yepes3 cpeAcTBa MacCoBOM MHAOPMALIMKN UM MHBIM CNOCOOOM A0 CBeAeHus noTpebuTenen pelueHve cyaa.

BcTynuBliee B 3aKOHHyO CUny pelleHne cyda O MPW3HaHuM AeNCTBUWA u3roToBuTens (MCnonHuTens,
npodasua, YNOSIHOMOYEHHOW OpraHuM3auMnm WnM  YNorIHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHUMaTens,
nMnopTepa) NPOTUBOMPAaBHbLIMU B OTHOLLEHMW HeonpeaeneHHoro kpyra notpebutenen obssatenbHO AnsA cyaa,
paccmaTpuBalollero uMck notpebutens o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HacCTynrneHus
rpaXkAaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3roToButens (MCNonHWTens, npodasua, YNONHOMOYEHHOW
opraHmsaumMm UnM YnNonHOMOYEHHOrO MHAMBMAYANbHOIO NpeanpuHMMaTtens, umMnoprepa), B 4acTu BOMPOCOB,
UMenu nu MecTo Takme [OEeNCTBMA W COBEepLUeHbl MW OHWM U3roToBUTENneMm (MCMonHWTEneMm, npogaBLOM,
YNOSTHOMOYEHHOWN OpraHu3auuer unu yrnornHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHMaTenem, UMnopTepom).

OpHoBpeMEHHO C yAOBNETBOPEHNEM UCKa, NPEAbABIIEHHOrO 0bLWecTBEHHbIM 06beanHeHeM noTpeburenen
(nx accoumauven, COH30M), OpraHamMuM MeCTHOro CamoyrnpaBfneHWss B WHTepecax HeomnpeaeneHHoro Kpyra
noTpebutenen, cyd nNpvHUMaeT pelleHWe O BO3MeLleHUW obLiecTBeHHOMY obbeauHeHuto noTpebuTtenen (uMx
accouuaumm, cor3y), opraHaM MeCTHOro CaMOyMpaBfieHUs BCEX MOHECEHHbIX Mo Aeny cyaebHbIX u3gepxek, a
TaKkKe VMHbIX BO3HMKLLMX 00 obpalleHns B Cyd U CBA3aHHbIX C PacCMOTpeHneM Aena HeobxoaMMbiX pacxodos, B
TOM 4MCe pacxodoB Ha NMpoBedeHUe He3aBUCMMOW SKCMepTU3bl B Cllyyae BbISBIEHUS B pe3ynbTaTe npoBeaeHus
TaKOW 3KCNepTU3bl HapyLleHns obsasaTenbHbix TpeboBaHui kK ToBapam (paboTtam, ycrnyram).

MpesnageHT
Poccuiickon ®eaepaunn
B.ENbLUWH
Mocksa, [lom CoseToB Poccun
7 dpeBpansa 1992 roga
N 2300-1
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