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r. CapaHck « 13 » nexabps 2017r.

I'AY3 PecryGnuku Mopaosus «Pecry6nmukaHCKui BpauebHO — QU3KYJIBTYPHbIA AUCMAHCEP», MMEHYEMOe
B janbHedleM 3akasuuk, B Juue InaBHoro Bpadya AwmnpoBoil Haranbu AnexcaHIpOBHbI, ASHCTBYIOLIETO Ha
OCHOBaHMH YCTaBa, ¢ OIHOMN CTOPOHBI U [Ty61MUHOe aKUMOHEPHOE OOLIECTBO MEXTYTOPOAHOH W MEXIYHAPONHOH
aneKTpUUecKoi ceazu «PocTenekoM», UMeHyeMoe B aasbHelem «kcnonnurensy, B MLe AUPEKTOpa ¢unmana B
Pecrry6nuke Mopnosus [TAO «Pocrenekom» Bonbdcona Mrops AHaronbeBuya, NEHCTBYIOWIErO Ha OCHOBAHHH
TeHepanbHoit noBepenHocTH Ne 01/29/88-17 ot 28.02.2017 r., ¢ Apyroii CTOPOHBI, BMECTE KMEHYEMBbIC «CTOpOHBI»
M KaIbli B OTAENbHOCTH «CTOPOHA», HA OCHOBAHWH MPOTOKOJIA PACCMOTPEHHS W OLEHKH KOTHPOBOYHBIX 3asBOK
No 31705832982 ot «12» mekabps 2017r. 3akmounnu Hactoswuii JloroBop B uensx obecrnedeHus HyxK.
YUPESIKACHUS O HUIKECIELYIOLIEM:

Hcnonbzyembie ab0peBuatypnl B Jlorosope:

MC KMMC, Cucrema — MudopmalionHas cuctema «KoMIiekcHas MeIMLMHCKas MHPOPMALMOHHAs CUCTEMA
MHUHHKCTepCTBA 3ApaBoOOXpaHeHus PecmryOnvkin Mopaosus».

MO — MeauuuHcKas OpraH13aLus.

CMO - CtpaxoBas MeIMLIMHCKas OpraHu3anus.

[10O — ITporpaMMHOe obecneUeHHe.

PM — Pecny6vka Mopaoosus.

CTII - Cayx6a TexHuueckoit nogaepxxku MC KMHUC.

CPO — Cucrema peructpauuu obpamenui Henonnurens.

T®OMC - TeppuTopHanbHblil HOHI 0053aTENPHOr0 MEAULIMHCKOTO CTPAXOBAHHS.

ECUA - EauHas cucTeMa MAEHTU(GUKALWY U ayTEeHTU(QUKALIMH.

E'UC3- Eaunas rocynapcTeeHHas MHGpOpMaLHMOHHAs cUCTeEMa B Chepe 31paBOOXPaHEHHU
MHC- MeauuuHckas MHGOpMaLMOHHas cucTema

JUJTO- JIonoJHUTENbHOE JIeKapcTBEHHOE obecrneueHre

OMC- Ob6s3arenbHOe MEAULIMHCKOE CTPaxoBaHue

TepmuHbl U onpejeeHus.

CepBHCHOe cONpOBOKAeHHe, Yciayra, CepBHC — KOMIUIGKC TEXHWYECKMX W OpPraHM3alHOHHBIX
MEpOTPUATHH, BbIMONHAEMbIX McnonHuTenemM B COOTBETCTBHM ¢ TEXHMYECKMM 3a/IaHUEM C LEJBIO YCTPAHEHHE
omMb0oK, BO3HUKAIOLIMX B Mpolecce skcrutyatauuu [lonpzoarensmu MC KMUC, srirovarolumii aHamms 3anpocos
Ha u3MeHeHHe (MOANHUKALINIO) (hyHKLMOHAILHBIX KOMITOHEHTOB, HACTPOeK U peskrmoB 10 NC KMHUC.

SLA — (Service Level Agreement) cornaiienue 06 ypoBHe KauecTBa CepBUCHOIO COMPOBOXKIACHHS.

Hoab3oBaTeab — creunanict MO, pomyuweHHbi# K ucnonb3oBanio KMUC B paMkax HCMOTHEHHS
JOJKHOCTHBIX 00S13aHHOCTEM.

Oneparop MIC KMHUC - Ilpencrasutens ['AV3 Pecmy6inku Mopraosus «MenuuuHCKHM
WH()OPMALMOHHO — AHATUTHYECKHUN LICHTPY.

Anmunncrpatop MO — HasHaueHHblii mpencTasutens, [lonmbsosareneit MC KMHUC B MO,
YIOMHOMOYEHHBIH Ha cGop, dopmuposaHue u ornpaBky OOpalueHui B CTII u nomyuenue Pewmenuit 1o
Ob6partueHuto.

OGpamenne — obopmieHHbl AamunucTpatopom MO 3anpoc Ha KOHCYJbTaLMIo, MOAUPUKALMIO WU
yCTpaHeHHe OLKOKH, COAepKaLIMK Bce HeOOXOAMMbIE CBEICHHUS, HeoOXoaHMMBIe s ero 00paboTKH.

. Monudukanus — n3MeHeHHe GyHKUMOHAIbHBIX KOMIIOHEHTOB, HACTPOCK U PEIKNUMOB 10 C KMHC.
' HHOMAEHT — HENOCTYMHOCTb YCIyrM WM OTKIOHEHHE KaueCTBEHHbIX MapaMeTpoB YCIyrd OT
napameTpoB, yCTAaHOBIEHHbIX SLA.

3anpoc Ha koncyabTanuio — ObpalueHue, He CBA3aHHOE C BOSHHKHOBEHMEM MHLUMACHTA, CONCPXkKAIICE
3anpoc Ha MpeaocTaBlIeHne HHPOPMALIMK HIIH AOKYMEHTALUH.

3anpoc na moaudukanuio — ObpalleHue, He CBA3aHHOE C BO3HMKHOBEHMEM WHLMACHTA, COACPXKAllee
3arpoC Ha BBIMOJHEHUE HACTPOMKH, pa3paboTKH MPOTOKOJIOB W OTHETHEIX POPM, a TAKKe Ha aHaTH3 TeXHU4ECKOH
BO3MOYKHOCTH M CTOMMOCTH OKasaHus ycayr no nopaborke [10 MC KMHUC.

3anpoc Ha yerpanenue omn6kn — OGpaluenue, CBI3aHHOe ¢ BO3HHKHOBeHMeM MHLMAEeHTa, conepikaliee
BCe HEOOXOAMMbIE CBEICHHUS U1 €ro yCTPaHeHHUs.

Huuunatop OOpamenus — mnonmb3oBaTenb cuctembl (corpyaxuk MO), WHULMMPOBABIIMH MNoJgavy
Ob6pateHus.
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Pemenne mno OOpameHHI0 — MpefoCcTaBieHHas MHOOPMALMS WM  COBEPLIEHHbIE JCHCTBHA,
Hamnpas/eHHbIE Ha yCTpaHeH!e MpUurHbl OOpalieHus.

Iepeuunas uaenTudukanus O6pamennii — KOMILUIEKC MEPONPUATHH, BKIIOUAOWMHA B ceOsi:

° onpeneneHue npuHagiexHoctd Obpamenus k [10 UC KMHUC;

e onpeneseHHe Haluuus B TexHH4eckoi nokymeHTauuu k MC KMHUC crnoco6oB ycTpaHeHHs PUYHHEL,

ykazaHHOH B OOpalleHHH.

Ilpu HaxokaEeHWM CrOCOGOB YCTpaHEHMs MPHYMHBL, yKa3aHHOH B OOpalueHuH, pesy/pTaT AOBOAMTCA 10
Huunmaropa O6pauenus ([Tonbzosarens MO), uHaue, OOpalleHHIO Ha3HAYAETCs NPeJBapUTe/bHbIH IIPUOPUTET,
 oHo nepenaércs Aamunuctparopom MO ans pewenus B CTIL

Ioka3zareab KadecTBa okasanus Yciayru (K) — BeaMuyMHA, WCMOJb3yeMmas [Uis OLEHKH Ka4ecTBa
CEPBHCHOTO COTPOBOXK/IEHUS M HauKcieHus wrpados. JInanasoH 1omycTUMBbIX 3Ha4eHu# ot 0 10 1.

1. Ipeamert Jorosopa.

1.1. UcnionHutens obs3yeTcs oOkasaTb Ans 3akasuuka yciayrn «CepBHCHOe CONpPOBOXKAEHHE
«KomniekcHol MexHuHHCKON HHpOPMAaUHOHHOI cucTeMbl MUHHCTEPCTBA 3paBooxpaHenus Pecnybauku
MopaoBusi» (nanee — Yeiyru) B cootsetcTBun ¢ Onucanem obbekTa 3akynku ([punoxenne Ne 1 k Jlorosopy),
a 3aKa34yuK 06A3yeTCs OMJIATHTH MX B MOPSAAKE M Ha YCIOBUSAX, MPEAyCMOTPEHHBIX JIOrOBOPOM.

1.2. Okazanue Ycayr ocyuecTsisercs McrnonHuTeneM B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon
Denepaunu, TpeGOBaHUSIMH MHBIX HOPMATHBHBLIX MPABOBbIX aKTOB, PEryJIHUPYIOLIMX MOPALOK MPENOCTaBICHHS
TaKoro Buaa YCiyr, yCTaHaBJIMBAIOLIMX TpeOOBaHHMS K KAUeCTBY TAKOro BMAA Y CJIyr, B COOTBETCTBUH C YCIIOBUAMH
Jorosopa.

1.3. Ucrnonuurenb 0653yeTCs OKa3aTh yCJIyrd, COOCTBEHHBIMU CHJIAMH U C HCTIONb30BAHUEM COOCTBEHHBIX
MaTepHanoB 1 000py0BaHHs.

2. Ilena JoroBopa, HCTOYHUK (HHAHCHPOBAHUS.

2.1. Llena Jlorosopa coctasaset 123 100 (Cto aBaguate TpH ThicauH ¢TO) pyOisiel 56 Komeek, B TOM 4ucie
HJIC - 18% (BocemHaauaTh npoueHToB), 18 778 (BocemHaauaTh Thics4 CEMbCOT CEMbIECAT BoceMb) pybiied 05
xoneek (nanee — «ueHa JloroBopa).

McTounuk GuHaHCHpOBaHKs: BHEOIOMKETHbIE CPEACTBA, MOMYHEHHbIE OT NPEANPUHUMATEILCKON ASATEIbHOCTH.

2.2. llena JloroBopa BJsieTCs] TBEPAOH U HE MOXKET U3MEHATLCS B XOJI€ €0 MCTIONHEeHHS, 38 HCKIIIOYEHHEM
cllydaeB, MpeXyCMOTPEHHbIX 3akoHomaTenbctBoM M JloroBopoM. Llena [loroBopa BkmouaeT B cebst pacxozsl,
CBS3aHHblE C OKa3aHWeM YCIyr, TpefyCMOTpeHHbIX JloroBopoM, B MOJHOM 00BEME, CTpaxOBaHMe, YIUIaTy
TaMO’KEHHBIX MOLLIMH, HAJIOrOB, COOPOB M ApYryUx 00s3aTebHbIX MIaTeKeM.

2.3. LleHa JloroBopa MOXeT ObITh CHIXKEHA M0 cornateH’to CTOpoH 6€3 W3MEHEHHUs MPeLyCMOTPEHHOrO
JloroBopom ofbéMa Yenyr, kauecTBa OKa3sbiBaeMbIX Yciyr v MHbIX ycsioud Jlorosopa. Ilpu stom CTOpoHSI
COCTABJISIIOT M MOAMMCHIBAIOT JOTMOJHUTENbHOE corlaleHue K JJorosopy.

2.4. Tlo mpenoxeHHIo 3aKa3unka NpeaycMOTpeHHbl JJoroBopoM 06bEM Yeiyr MOKET ObITb YBETHYCH
WM YMeEHBIIEH, HO He Gonee yeMm Ha 10% (ecaTh MPOLEHTOB) MyTéM noanvcanks CTOPOHAMH AOTIOTHUTENBHOTO
cornamenus k Jorosopy. IIpu aToM no corsaweHnto CTOPOH AOMyCKAeTCs M3MEHEHHE C y4ETOM MOJIOKEHHH
6H0KETHOrO 3aKOHOAaTeNbcTBa Poccuiickoit @enepauny LeHbl JIorosopa NpornopuyMoOHalbHO AOTMOTHUTEIbHOMY
06bEMY YCIyr HCXOaS M3 YCTaHOBIEHHO# B JJoroBope LeHbl e1MHHLbI Yeyru, Ho He Gonee yem Ha 10 % (aecate
npoueHTtoB) ueHbl Jorosopa. [lpu ymeHblueHun npeaycMotpenHoro Jlorosopom obbéma VYemyr CTOpOHEI
06513aHbl YMEHBLIMTD LieHy JIOroBopa MCX0/s W3 UEHbI €AMHULbI Y CyrH.

\ 3. ITopsaoK, CPOK H MECTO OKA3aHus Y CJIyT.

3.1. UcnonuuTenb okasbiBaeT Yemyru B cooteTcTBuM ¢ OnucaHnem oobekTa 3akynku. ([Tpunoxenne Ne 1

K Jloroeopy).
3.2. MecTo oKkazaHus YCiyr:

Oka3zaHue yCIIyT OCYLIECTBIISIETCS CUIaMHU W CpeAcTBaMu KcnosiHuTess no aapecy:
- Pecniy6inka Mopmosus, r. CapaHck, yi. boresrpanckas, o 25

- Pecniy6mnka Mopnosus, r. Capasck, yi. [Iponerapckas, 1. 92, k. A

- Pecniy6inka Mopmosus, r. CapaHsck, mpoesa. XKykosckoro, 1. 10
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3.4. Dranom ycnyru (oTueTHbIM nepuon) sBnsercs 1 (04MH) KaneHaapHbIi MecsL.

4, TlopsiaoK H CPOKH OMIATHI OKA3aHHOH Y CJIyTH.

dopma onnaThl: GE3HATMYHBIA pacueT MyTeM MepevuceHHs JIEHEXKHBIX CPENCTB Ha PacueTHBIH CcueT
Hcnonnurens

OnnaTa NpOM3BOAMTCA 3aKAa3uMKOM Ha pacueTHblli cueT Mcnonmuurens, ykasaHHbiii B JloroBope, mocie
pyMeMKHM 3Tana YciIyr (OTYETHOTO nepuosa) B TedeHue 30 (TpuauaTH) KaleHIapHbIX JHeH ¢ 1aThl MPEICTaBIeH s
cyera, cueTa-pakTypsl M Ha OCHOBaHMM moanucaHHoro CTopoHaMH akTa TPUEMKH OKa3aHHBIX YCIyT,
ohopmeHHOro npunaraeMoii popme (npuiokeHne Ne2 K 10roBopy) Npv OTCYTCTBUHM y 3aKa3uuka MPETeH3UH 1o
00beMy W KayecTBY OKa3aHHbIX ¥ CIIyT.

O6s3arenbCTBa 3aKa3uMKa Mo onsare ueHbl Jloropopa cHMTalOTCA MCMOJHEHHBIMM ¢ MOMEHTA CMHMCAHUA
JEHeXKHbIX CPEICTB B pa3Mepe, yCTaHOBjJeHHOM JloroBopoM, ¢ nuueBoro cuéra 3akasuuka. 3a AanbHeHIIee
MPOXOXKIAEHHE IEHEKHBIX CPEICTB 3aKa3UMK OTBETCTBEHHOCTH HE HECET.

5. IIpaBa u o6s13anHOCTH CTOPOH.

5.1. 3aka3uuK BMpase:

5.1.1. Tpebosate OT McrnomHUTENS HAANEKAIUETO MWCMOJHEHHS 00s3aTebCTB B COOTBETCTBHM  C
JloroBopom, a Takke TpeOoBaTb CBOEBPEMEHHOIO YCTPAHEHHUS! BbISBICHHBIX HELOCTATKOB.

5.1.2. Tpe6oath OoT McronHuTeNs MpeacTaBleHUs Haanexalium o6pasoM O(QOPMIICHHBIX JOKYMEHTOB,
yKa3aHHBIX B pa3zesne 4 Jlorosopa.

) 5.1.3. 3anpamusate y McroaHuTes s HHPOPMALIMIO O XO/Ie OKa3bIBAEMbIX Y CITYT.

5.1.4. OcylIeCTBAATL KOHTPOJIb M HAZ30p 3a KAaueCTBOM, MOPAAKOM M CPOKaMH OKa3aHHs YCIIyr, JaBaTh
yKa3aHHus 0 crocofe okasaHus YCIIyr, He BMEIUMBAsCh MPU 3TOM B OMEPATUBHO-XO3SHCTBEHHYIO NEATENbHOCTD
Hcnonuurens.

5.1.5. OTka3aTbcsi OT MNPHMEMKM pe3yJbrata Yciyr B clydasX, MPeLycMOTPeHHbIX JloroBopoMm H
3aKOHOaTeabCTBOM Poccuiickoit @enepaliyu, B TOM Y4CiIe B Cllyuyae OOHAPY)KEHUS HEYCTPAHUMBIX HEIOCTATKOB.

5.1.6. OTka3aTbcs B 11060€ BpeMs 10 caaun YCiyr OT ucnosHeHus Jloropopa 1 notpeboBaTh BO3MELICHUS
yiep6a, ecnu VIConHWTENb He MPUCTYMaeT CBOEBPEMEHHO K MCMOjHeHHo JloroBopa Wi OKasblBaeT YCIIyru
HaCTOJIbKO MEIEHHO, YTO OKOHYaHHE WX K CPOKY, yka3aHHOMY B JIoroBope, CTAHOBHUTCsI SBHO HEBO3MOXKHBIM.

5.1.7. B ciyuae, eciid pe3yJibTaT BbIMOJHEHHbIX paboT, BXOASALIMX B COCTaB CEPBUCHOrO COMPOBOMXKICHUSA
TUIT, He oTBeuaeT TpeGoBaHMAM 3aka3uuka, TO 3aKa3uvk BIpaBe NoTpeGOBaTh MOBTOPHOTO BHIMOIHEHHMs paGoT
apyrum cneuuanuctom ITJITT. Obpaiuenue He GyaeT GUKCMPOBATHCS KaK HOBOC.

5.1.8. B ciyudae, ec/iv B TeueHue 2 (ABYX) OTUETHBIX MepHO0B Yciyra OyeT CUMTATbCS HE BbINOJIHEHHOMH,
3akasunk BripaBe pacToprHyTh JloroBop ¢ McnosnHurtenem. Yciyra CYMTAeTCs HE BBIMOJHEHHOW B Cllydae, eciu
cymMMapHoe oTkioHeHue no OGpaiuenuto mpuoputeTa THna «brokupyrowmil» npesbiiaeT 22 4yaca B TEYCHHE
OZHOTO OTYETHOrO MEPHOJA.

5.1.9. TTonp30BaThCA UHBIMHM TIPaBaMH, YCTAHOBICHHBIMH JIOrOBOPOM M 3aKOHOAATENbCTBOM Poccuiickoit
Oenepauuu.

5.2. 3aka3uuk o6s3aH:

5.2.1. Coobiarth B nmucbMeHHoM (opme HcrnonHuTento o HenocTaTkax, 0OOHapyKEHHBIX B XOJ€ OKa3aHHs
Yenyr, B Teuenue 2 (aByx) paGouux AHeH mocsie oGHapyKeHus TakuX HeJOCTAaTKOB. 3aKasuuK, o0Hapy>XUB MpH
OCYLLECTB/IEHMM KOHTPOIA M HAA30pa 3a XOJOM OKa3aHus YcCiyr, OTCTYIUIeHHs OT yc/iosuii Jlorosopa, kOTopbie
MOLYT YXYILIMTh KauecTBO YCIIyT, MM HHbIE HX HEJOCTATKH, IOJKeH B TeueHue 1 (0AHOro) KajleHAapHOro AHs
3agBUTh 00 3TOM Mcnonnurtemo. 3akazyuk 00s3aH Ha3HaYWTh CBOErO OTBETCTBEHHOrO MPEACTABUTENA IS
KOHTpOJIA 3a okasaHueM Hcnonuurenem Yeayr no Jloroopy 1 corjiacoBaHis OpraHu3alMOHHbIX BOIPOCOB.

5.2.2. CBOEBPEMEHHO MpPUHSATH W OIIATUTH HaJeXKallMM 00pa3soM OKa3aHHbIC YCJIyrd B COOTBETCTBHH C
JloroBopoM, BKJIOYasi MPOBEACHHE SKCMEPTH3bl OKa3aHHbIX YCIyr, a TaKKe OTAE/bHbIX 3TarnoB HMCMOJHCHHSA
Jloroeopa B COOTBETCTBMH C 3aKOHOAaTebCTBOM Poccuiickon Denepauuu.

5.2.3. Tpu nosydeHun oT McronHuTeNs YBEAOMIEHHS O MPUOCTAHOBJIEHUHM OKasaHus YCayr B ciyuae,
ykasaHHOM B moanyHkre 5.4.21 [loroBopa, B TeueHue 3 (Tpé€x) pabouux [HEeH paccMOTPETb BOMPOC O
LIEeCOO0PA3HOCTH | MOPSAKE MPOAOIKEHHS OKa3aHus Y CIIyT.

5.2.4. He no3nHee 5 (nsith) paGo4mx AHeH ¢ MOMEHTA BO3HHKHOBEHUs Mpasa TpeGosaHus ot McmomHuTens
OrIaThl HeYCTOHKH (1uTpada, MeHu) HarpaBuTh MCMOMHUTENO NPETEH3MOHHOE MUCbMO ¢ TpeGOBaHHEM OILIaThl B
TeueHne 5 (sTH) pabouMX OHel C AaTbl MOJydYeHMs MPETEH3HOHHOrO MUCbMa HEYCTOHKHM (wrpada, MeHu),
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5.2.6. Tlpu Heonnate Mcnonuutenem Heyctoiiku (wrpada, neHH) B Tedenue 5 (nsTv) paGounx aHeH ¢
JaThl HCTEUEHHS CPOKA /1 OMJIaThl HEYCTOMKM (WUTpada, NeHK), yKa3aHHOro B MPETEH3HOHHOM MUChME, a TAKXKE B
cITyuae TMOHOTO MM YaCTHUHOTO HEMOTHBMPOBAHHOIO OTKA3a B YJOBJETBOPEHHH MPETEH3UH, JIHOO HEMOMyYeHHs
B CPOK OTBETa Ha MPETEH3HIO, HATIPABMTD B Cy/ MCKOBOE 3asB/IeHHe C TpeGOBaHHEM OMIaThl HeycTOHKHM (wTpada,
MeHM), PACCUMTAHHON B COOTBETCTBUH C 3aKOHOAaTeNbeTBOM Poccuiickol Denepauny 1 yciiosusivMu Jloropopa.

5.2.7. B TeueHue 2 (aByX) paGoumx aHel ¢ aathl GakTHYECKOro UCToNHeHHs ob6s3aTesbeTs Menonnurenem
TPHHATL HEOGXOAMMbIE MEPBI MO B3bICKAHHIO HEYCTONKH (LuTpada, MeHw) 3a BeCh MepHO.l MPOCPOUKH HCTIOHEHHUS
06513aTeNbCTB, MPeLyCMOTpeHHbIX J[OroBOpOM, @ WMEHHO MOTpeGoBaTh OMiaThl HeycToMkM (wTpada, neHwu),
pAcCUMTAHHOM B COOTBETCTBMM C 3aKOHOJaTesbCcTBOM Poccuiickoii ®enepaunn W ycnoBusMu JloroBopa 3a Bech
MepUOJ MPOCPOUKH MCTIONHEHHUS, U B Cilyuyae HeoruiaTel McnonHuTtenem HeycTokku (wtpada, neHu) B TEUEHHE
YKa3aHHOTO CPOKa HAMPABHTb B CyJ HCKOBOE 3asBJICHHE C COOTBETCTBYIOIMMH TPEOOBAHUSIMH.

5.2.8.TIpu HampaBleHMM B Cy[ MCKOBOrO 3asBieHMs ¢ TpeboBaHMsAMM O pacTopkeHud Jlorosopa
OJTHOBPEMEHHO 3asBJATH TpeGoBaHUs 00 oruiate HeycTOHkH (wTpada, NeHH), PacCUNTAHHON B COOTBETCTBUH C
3akoHoaaTenbcTBoM Poccuiickoit Denepaunu v ycaosuamu Jlorosopa.

5.2.9. B cnyuae obecneuenus ucnosHeHus Jlorosopa B popme 6aHKOBCKO#H rapaHTHH, MPU HEUCTIONTHEHUH
UcnofHuTeleM CBOMX 00s3aTeNbCTB, 3akazuvk 00s3aH 0OpaTMTbCs K rapaHTy ¢ TpeOOBaHHWEM WCIOIHHUTD
003aHHOCTH B COOTBETCTBHH C BbIAAHHOH rapaHTHeN.

IIpu OTKase rapaHTa MCMONHUTL TpeGoBaHWs 3akasumka, 3akasuuk obs3aH B TeueHue 5 (nATH) paboumx
JHel ¢ MOMEHTA HEHUCIIONHEHHUs WM OTKAa3a rapaHta o0paTuThes B apOUTpakHslii cya ¢ TpeGoaHuem 06 06sA3aHMK
rapaHTa UCMOIHUTL 00S3aHHOCTH, NPELYCMOTPEHHbIE FrapaHTHEH.

5.2.10. ObecneunTs KOH(MHUAEHUMATBHOCTb HH(OPMaUMK, MpeAcTaBieHHONW Mcernonxurenem B Xoxe
UCTOJTHEHUs 00s13aTenbCTB no Jlorosopy.

5.2.11. UcnoaHATb MHbIe 00S3aHHOCTH, MPELYCMOTPEHHbIE 3aKOHOAaTebCcTBOM Poccuiickoi Denepaunu u
ycaoBusMu Jlorosopa.

5.3. McnonHurenb BNpase:

5.3.1. TpeboBaTh CBOEBPEMEHHOrO MOAMMCAHMS 3aKa34MKOM aKTa MPUEMKH OKa3aHHBIX YCIyr IO
Horosopy .

5.3.2. Tpe60oBaTh CBOEBPEMEHHOM OTUIATHI OKAa3aHHBIX YCIIYT B COOTBETCTBUH C YCIOBHAMH J[oroBopa.

5.3.3. TpeboBaTh ynnaTthl HeycToek (wTpaoB, meHell) B ciydyae MPOCPOUKH HMCIIONHEHHS 3aKa3qHKOM
0053aTeNbCTB, MPENyCMOTPEHHBIX JIOrOBOPOM, a TaKXkKe B MHBIX CllyyasX HEHaJUIeKaIIero MCroNTHEHUS
3aka3uuKoM 0053aTeNIbCTB, MPELYCMOTPEHHbBIX JJOroBopoM.

5.3.4. 3ampalunBaTh y 3aKa3uMKa pa3bsCHEHHS M YTOUHEHHS OTHOCHMTEJbHO OKasaHus YCIyr B pamkax
Horosopa.

5.3.5. TTonyuaThb OT 3aKa3unka COAEHCTBHE MPU OKa3aHMKM YCIIyT B COOTBETCTBHMH C yc/0BUsMH JloroBopa.

5.3.6. [IpuBeKaTh K MCTIONHEHHIO CBOMX 00s3aTebCTB Mo JlOroBopy Apyrux JIML — COMCIIONHUTENEH,
061afaloIKX CeLHalbHBIMK 3HAaHUAMH, HaBblKaMH, KBalHdukaLuel, cneuranbHbM 000py10BaHHEM U T.0., MO
Bugam (coaepxkanuio) Ycmyr. Ilpu stom McronHuTeNnb HECET OTBETCTBEHHOCTb Mepef 3aka3uukoM 3a
HEUCTIOIHEHHE WM HEHAAJIEXKALLEE UCTIOTHEHHE 0053aTeIbCTB COUCTIONHUTENEH.

5.3.7. U3amenutsb crioco6 npuéma ObpauieHnii no cornacosanuto ¢ Onepatopom Cucrembr MIC KMUC,
MpeBapUTE/NbHO YBEIOMMB 3aKa3uvka M0 J/eKTpoHHOH mnoute. OGO BCex HW3MEHEHHAX B PEKBU3UTAX
pa3pelIéHHbIX KaHanoB aoctaBku OGpalueHuit Mcrnonuutens 0643aH yBenoMUTh 3akasuuka 3a 3 (TpH) pabounx
JIHSI 10 BCTYIUIGHHS] U3MEHEHHH B CUITY.

5.3.8. [lpunaTh pelieHre 00 ONHOCTOPOHHEM OTKase OT MCrosiHeHWs JloroBopa B COOTBETCTBHH C
3akoHomaTebcTBOM Poccuiickoi Denepauuu.

5.3.9. TTonb30BaTbCA MHBIMH MpaBaMH, YCTAHOBJEHHbIMH J[OrOBOPOM M 3aKOHOIATEIbCTBOM Poccuiickoit
Oenepauuu.

5.4. UcnonHurenb 00s3aH:

., 5.4.1. CBOeBpEMEHHO M HaANEeXKalMM 00pa3soM MCMOMHATL 06A3aTesIbCTBA B COOTBETCTBMM C YC/IOBUAMHU
Jlorosopa U TeXHHYECKHM 3alaHHeM, NPEACTABUTL 3aKa3unKy NOKYMEHTbI, yKa3aHHbIE B ITyHKTE 6.2 Jlorosopa, 1o
uroraM ucriosiHeHus Jlorosopa.

5.4.2. ObecrieunTb NpHEM M PErMCTPALIMIO YCTHBIX OOpalleHWH Mosb3oBaresel Mo MHOTOKaHaIbHOMY
TenedoHy B 30He Hymepauuu 8-800 unu 8-804 (GecrnaTHOMy s BbI3blBalOLLEro abOHEHTa) AEHCTBYIOLIEMY B
nepuon okazaHus YCiayru;

5.4.3. OGecrne4ydBaTh HWHTErpaUMIO PETMOHATLHON IEKTPOHHOW perucTpatypbl ¢  (enepanbHOM
3IEKTPOHHON perucTpaTypoil B oObeMe OnyOlMKOBaHHbIX MHTErPaLMOHHBIX CEPBHCOB, a TAKXKE OCYLUECTBIIATH
MOC/EAYIOLLYIO MHTErPaLMIO B Cllyyae BbIXOAa B Mepuoa AekicTus Jlorosopa nocieayrolmx Bepcuii cepsuca mno
Mepe ux myOnuKauuu;

5.4.4. ObecrieunBath MHTerpauuio Cucremsl ¢ (enepaibHbIM CEPBUCOM MHTErPUPOBAHHOM 3I€KTPOHHOH
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[image: image5.jpg]MEIUIIMHCKON KapThl B OOBeMe OIMyOJIMKOBaHHBIX MHTErpalMOHHBIX CEpPBHUCOB, a TaKXe OCYIIECTBIIATh
MOC/EAYIOLLYIO HHTErpaLMio B clly4yae BbIXOAa B MepHoA AeicTBus JloroBopa nociaeayrolmx BEpcHi cepBuca no
Mepe ux MyOsMKaLuu;

5.4.5. Tlpou3BOAMTb BBIBEPKY HIACHTH(UKATOPOB KapT MALIMEHTOB B KAPTOTEKE MALIMEHTOB B LEJAX
YCTpaHeHHs] KO/UIM3WM C WX OJMHAKOBbIMM MIEHTH(UKATOpaMH, a TaKKE OCYLUECTBIIATH MEPONpPUATHS,
HanpaBJIeHHbIe Ha NPEeJOTBpalleHHE NOJO0OHbIX CUTYaLUH.

5.4.6. OGecneurBath (GOPMHPOBAHHE M BBITPY3KY CUETOB PEEeCTpPOB (B TOM UHC/e MEYaTHBIX (OpM,
HeoOXxoauMbIX Ais caadu oryeTHoctd B TOOMC u CMO) B 3/1eKTPOHHOM BHAE B YCTaHOBIEHHOM (opmaTte
COIJIaCHO AEHCTBYIOLIEMY TapuU(HOMY COrjalleHuto, B CpokH, ycraHoBieHHble TOOMC u CMO, Ha ocHOBe
nepenasaembix Onepatopom Cucrembl Mcnonanurento TapudHoro cornalieHus, TEPPUTOPUAIBHOIO PErJIAMEHTA,
CMPaBOYHUKOB K TEPPUTOPHUAIBHOMY PETIAMEHTY.

5.4.7. ObecnieunBaTh BO3MOXKHOCTb TMOKOM HACTPOIKK HHTep(eiica noab3oBaTens aaMuHucTpatopom MO
(BbIGOp MOJIEH C BO3MOXKHOCTBIO HACTPOMKM MO YMOJIUYAHHIO, MO YPOBHIO NOCTYMa, MO MPOQUIIO CreLuanucTa,
JOCTYT K 9KpPaHHBIM U OTUETHBIM hopmam):

- mnpenoctaButh Omeparopy CuHcCTeMbl BO3MOXHOCTb HACTPOMKM MO YMOJYAaHHMIO TONEH Ui
noJib30BaTesiei, 0hOPMIISIOLIMX FOCTIUTANIbHBIE U aMOyJIaTOPHBIE CTyuaH.

- o6ecrneunTh BO3MOKHOCTh HACTPOMKH OTOOpa)keHHs MYHKTOB M3 OOLLero crvcka (PyHKLHOHAJIBHOCTH
CucTeMbl, coryiacHO BbIOpaHHOM poH.

- ofbecrneynTbh BO3MOXHOCTb HACTPOHKM CTapTOBOro okHa CucTeMmbl AJS MOJIb30BATENSA, COIJIACHO
BbIOpaHHOH poJiu

5.4.8. Tlpenoctapaste Oneparopy CucTeMbl OnucaHHe CTPYKTypbl 0a3 JaHHBIX M HMX B3aMMOCBA3U B
ciy4yae UX U3MEHEHUH.

5.4.9. ObecneurBath hopMHUpOBaHHe OTUETHBIX (opm MHHHCTEpCTBA 3ApaBooXpaHeHus Poccun cornacHo
ytBepakaeHHomy nepeunto ([TpunoxkeHne Ne | k onMcaHHio oObekTa 3aKymNKWM cO CrMcKoM ¢opm). B ciyudae
M3MEHEHHs OTYETHBIX (HOPM, MEePEeUNCICHHbIX B MpuioxkeHun Nel k onvcaHuio obbekTa 3akynkH, HcnomHurens
00s3yeTcs obecnevynTb UX GopMHUpOBaHHUE.

: 5.4.10. OGecneuuBath GecnepeboiHyto paboty Cucrtembl ¢ EauHol cucrtemMoil uaeHTHHMKAUUKM U
ayTeHTU(QUKALUK B COOTBETCTBUM C TpeOOBAHMSIMU aAKTYalbHOH BEPCHMHM METONMYECKHX PEKOMEHIALMHU 110
MCMOJb30BaHUI0 EAnHOMN cucTeMbl MAGHTH(UKALMY U ayTeHTH(UKALIUH.

5.4.11. ObecreunTh BO3MOXKHOCTb (POPMUPOBAHHE OTUETHBIX (POPM B pacnmpocTpaHEeHHBIX GopmaTtax (xls,
pdf, csv).

5.4.12. Ob6ecneuuty wuHTerpauuto ¢ 1C:byxrantepusi rocyaapCTBEHHOrO YUPEXKAEHUS OTHOCHUTEIBHO
(bYHKUHMOHAIBHOCTH «AMNTeKa» - BbIFpy3ka JaHHbIX «AnTeku» W 3arpy3ka B 1C B CyMMOBOM BBIPaKEHHH IO
rpymnmnam yuyeta TOBapHO-MaTepUabHbIX LIEHHOCTEH.

5.4.13. ObecneunTb BO3MOXHOCTb MH(POPMUPOBAHUS MaLMEHTa, MPOLUEALIEr0 aBTOPU3ALMIO B CUCTEME
ECHA, nocpenctBoM JIMUHOro kabWHETa O CTOMMOCTH OKa3aHHbIX MEIMLUHCKUX YCITYr B COOTBETCTBHH C
JNEHCTBYIOILIMM 3aKOHOJATEIbCTBOM;

5.4.14. OGecnevnTh WHTETpPaUMIO C MPOrpaMMHBIM KomruiekcoM "EnuHbIil pecypc HH()OPMALMOHHOTO
B3aumoneiicteus" [KY "TOOMC Pecny6inkn Mopnosus" B 4acTu:

- UpeHTudukaumm 3acTpaxoBaHHOro Jauua B PermoHanbHOM cerMeHTe eaMHoro Perucrpa 3acTpaxoBaHHbIX
auu Pecniy6nuku Mopaosus (nanee — PC EP3) B cpok He Gonee 3 Mecaues co AHSA 3akatoueHus Jloroeopa;

- [Monyuenus umerowuxcs 8 PC EP3 cBeneHuii o npukpenieHuy NauMeHToB K MEAULIMHCKON OpraHu3aluu
B Cpok He Oosiee 3 MecsiLieB co AHA 3akitoueHus Jorosopa;

- Boirpy3sku w3 KMUC cBegeHuit O HampaBieHMM Ha TOCMUTAIM3aLMIO, O TOCTUTAIM3ALUMU MO
HampaBeHHI0, 00 3KCTPEHHOH rocmuraaus3alMi, 00 aHHYJMPOBAHMM HATpPAaBJIEHWS Ha TOCMUTAIM3ALMIO, O
NaLMeHTax, BbIOBIBLIMX M3 MEAMLIMHCKUX OpraHu3alMi, OKa3blBalOLIMX MEIULMHCKYIO MOMOLIb CTaLIMOHAPHBIX
YCJI0BHAX C yueToMm TpeGoaHuit rnaeel 15 INpukasza Munzapascoupasputs ot 28.02.2011r. Ne 158H B cpok He
6osee 3 MecsLeB CO IHS 3akaroueHus Jorosopa.

. 5.4.15. CornacoBbiBaTh BpeMs M JaTy perjaMeHTHbIX paGot ¢-‘OnepaTopom CucTeMbl ¥ MHGOPMUPOBATH
nonb3osareneit MO nocpencTBOM HHGOPMALIMOHHON CHCTEMBL.

5.4.16. CBOeBpeMEHHO TMPENCTaBUTh MO 3arnpocy 3aka3uMka B CPOKH, YKa3aHHBIE B TaKOM 3arpoce,
HHPOPMALIMIO O XOJe MCIOJHEHUs 0043aTeNIbCTB, B TOM YMCJIE O CJIOKHOCTAX, BO3HUKAIOUIMX MPH HUCTIONHEHUH
Horoeopa.

5.4.17. O6ecrnieunBaTb COOTBETCTBHUE Pe3y/ibTATOB YCayr TpeOOBaHUSIM KauecTBa, 0€30MacHOCTH YKU3HH H
3[0pOBbs, & TaKXKe WHbIM TpeOOBaHUAM cepTHUdUKALMM, 0€30MacHOCTH (CAaHMTApPHBIM HOPMaM W MpaBuiiaMm,
roCyJapCTBEHHbIM CTaHAApTaM M T.M.), JIMLEH3UPOBAaHHS, YCTaHOBJEHHBIM 3aKOHOJATENLCTBOM Poccuickon
Depnepauuu.

5.4.18. MicnonHuTtesnb 00d3aH B TeHeHHe cpoka aelcTBus Jloropopa npeaocTaBUTh M0 3anpocy 3aKa3uuKa B
TeueHue | (oaHoro) pabouero AHS Mocne OHS MOSY4YEHHs YKa3aHHOTO 3ampoca JOKYMEHTBI, MOATBEPKAAOLIHE
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[image: image6.jpg]COOTBETCTBHE Y CITYT YKa3aHHBIM BbILLE TPEOOBAHUAM.

5.4.19. O6ecne4uTb yCTpaHeHHe HEOCTaTKOB, BbISIBICHHbIX MPH MPUEMKE 3aKa3uuKoM YCIIyT U B TCYCHUE
rapaHTUHHOro cpoka, 3a CBOM CU&T.

5.4.20. IIpMOCTaHOBUTb OKaszaHWe YCiyr B ciyuae OOHapyKeHWs He 3aBucAWMX oT Mcenomxurens
06CTOATENBCTB, KOTOPbIE MOTYT OKa3aTh HEraTUBHOE BIMSHHE HA Ka4eCTBO PE3y/IbTaTOB OKa3blBAEMBIX ¥ CIIyr WU
CO3JaTh HEBO3MOXHOCTb MX 3aBEPLUEHUS B YCTAHOBJIEHHbIH JJOrOBOPOM CPOK, M COOOLIMTL 06 3TOM 3aka3uuKy B
TedyeHue | (ogHOro) paboyero AHs MOC/E MPUOCTAHOBIEHUS OKa3aHUs Y CITyT.

5.4.21. B Teuenue 1 (ogHoro) pabGouero OHS HWHGOPMHUPOBATH 3aKa3uMKa O HEBO3MOKHOCTH OKas3aThb
Venyru B HaanexatueM o0bEéme, B MpealyCcMOTPEHHbIE JJoroBOpOM CpOKH, HaAexkallero kaqecTsa.

5.4.22. TpencraBuTh 3aKa3yrKy CBeAEHHs 00 H3MEHEHHH CBOEro (haKTHUECKOrO MECTOHAXO0XKACHHS B CPOK
He no3gHee 5 (nATH) paboyMX [OHEH CO [OHA COOTBETCTBYIOLIEro M3MeHeHWs. B ciydyae HempencraBieHUs
yBeOMJIeHHs 06 M3MEHEHMH ajipeca (paKTHYECKHM MecToHaXoxaeHueM Mcnonnurtens Oyner cuuTathbes aapec,
yka3zaHHbIH B JloroBope.

5.4.23. O6ecrieunth KOH(DUIEHUMATLHOCT  MHOOpMALMM, MPEACTABICHHOW 3aKasuyukoM B XO1e
UCTIONHEHUst 00s13aTenbCcTB Mo Jlorosopy.

5.4.24. Tlo okoH4YaHuK YCITyr BEPHYTh 3aKa34yMKy JOKYMEHTALIMIO, HCTIONB3YEMYIO MPH OKA3aHWH Y CIIYT.

5.4.25. UcrofHATh UHblE 00A3aHHOCTH, MPELyCMOTPEHHbIE 3aKoHonaTeIbeTBOM Poccuiickoi Denepaunu u
Horosopa.

5.5. UcnonHuTENb TapaHTUPYeT, YTO HAa MOMEHT 3aKiioveHus JloroBopa B OTHOLICHWM HEro He
TIPOBOAMTCA MPOLIEAYPA JIMKBUIALKMH, OTCYTCTBYET pellieHHe apOUTpaXkKHOro Cyla O MPU3HAHMKM ero 6aHKPOTOM H
00 OTKPBITHH KOHKYPCHOTO MPOM3BOACTBA, AEATENbHOCTb HE MPHOCTAHOBJIEHA B MOPSIKE, MPeXyCMOTPEHHOM
Koaekcom Poccuiickoit @enepaunu 06 aAMUHUCTPAaTUBHBIX MPABOHAPYLIEHHUIX.

6. IlopsaAOK M CPOKH CAAYH H NPHEMKH OKA3aHHBIX Y CJIYT.

6.1. Tlpuémka Ycayr Ha COOTBETCTBME WX 00bEMa M KauecTBa TpeOOBaHUAM, YCTaHOBJIEHHbIM B Jlorosope,
nﬁomsonmca 3aKka3uMKOM [0 OKOHYaHHMH 3Tana Ycayr (oT4éTHoro nepvona) no JJorosopy.

6.2. Tocne 3aBepuieHus dTana Yciayr (oTUETHOroO neproaa), mpeaycMoTpeHHblx Jlorosopom, Menosturesns
MMCbMEHHO yBeIOMJISeT 3aKa3uuka o (akTe 3aBepLIeHHs Oka3aHWs YC/Iyr U Hampap/iseT B aapec 3aKa3uuka aKT
MPUEMKH OKa3aHHBIX YCITyT B 2 (IBYX) 3K3eMMIApaxX, CHET, CUET-hakTypy.

6.3. He mo3anee 10 (aecstu) pabounx qHeH rnocne noayveHus ot McrnosHuTes 10KyMEeHTOB, YKa3aHHBIX B
myHkTe 6.2 JJoroBopa, 3aKka3uuK paccMaTpUBaeT pe3y IbTaThl M OCYLUECTBISAET MPUEMKY OKa3aHHBIX YCIIyr (3Tamna)
no Jlorosopa Ha MpeaMeT COOTBETCTBUs MX 00bEMa M KauecTBa TpeOOBaHUAM, W3JI0KEHHBIM B JloroBope.

6.4. 3akazuuk B TeueHnue 10 (mecaTH) pabouux OHEW cO AHs MoJjydeHHs oT McrnosiHuTens akra NpHEMKH
OKasaHHbIX Yciryr 06s3aH HampaBUTh MICTIONHUTENIO OJMH 3K3EMILIAP MOAMMCAHHOrO aKTa MPUEMKH OKa3aHHBIX
Yeayr nu6o MOTMBMPOBAHHBIM OTKa3 OT MPUEMKHM OKa3aHHbIX YCJIyr, B KOTOPOM [OJDKHBI OBITh yKa3aHsI
BBISIBJIEHHBIE 3aKAa3UMKOM HENOCTATKH. 3aKa3uWK BMpaBe NpPeAOCTaBUTb MCMOMHMTENO CPOK A/ yCTpaHCHHs
TaKHX HEJOCTATKOB.

6.5. B cpoku, ykasaHHble 3aKa3dMKoM B MOTMBMPOBAHHOM OTKa3e OT MNPUEMKHM OKasaHHbIX YCIyr,
HMcnonHutenb o653aH 3a CBOU CYET M CBOMMHU CHUJIaMHU, YCTPaHUTb OOHApy>KEHHbIE HEAOCTATKU. B 3TOM ciyyae akrt
MpUEMKM OKazaHHbIX YCiIyr 3akasuuk noanucbiBaeT B TedeHue 10 (mecatv) paboumx QHeH Mocie yCTpaHEeHHMs
HcnonHuTenem yka3aHHbIX HEAOCTATKOB.

Ecau UCnosiHUTENb B YCTAHOBJIEHHbI CPOK HE YCTPAHMT HEJOCTaTKM, 3aKa34YMK BIPABE OTKAa3aThCs OT
ucnosHenus Jloropopa v npeabsBuTh McrnonHuTento TpeboBaHKe O BO3MELLEHHH MOHECEHHBIX YOBITKOB.

7. 'apanTHu.

7.1. cofiHUTeNb ~ TapaHTHPYET, 4YTO  OKasblBaeMmble  YCIYrd  COOTBETCTBYIOT — TPeOOBaHHMSM,
yCTaHoB/ieHHbIM B Jlorosope, 0Os3aTe/bHbIM HOpPMaM M MpaBujaM,” PeryJMpylolluM [JaHHYIO AEATENbHOCTh
(TOCT, TV), a Takxe MHbIM TpeGOBaHUAM 3aKOHOAaTeNbCTBA Poccuiickoit Denepauny, NEHCTBYOWNM HA MOMEHT
OKa3aHHs Y CIIyT.

7.2. CpoK MpenocTaBIIeH s FapaHTHH KayecTBa YCIIyT: Ha BECh CPOK OKa3bIBAEMbIX ¥ CIIYT.

O6BEM NpenocTaBIeHH|s rapaHTHid kauectsa yciayr: 100 % (cTo NpoUeHTOB) Ha BECh 00BEM OKa3bIBAEMBIX
VYenyr.

[Toa rapaHTHel MOHKUMaeTCs yCTpaHeHHe McnoaHuTeneM CBOMMH CHIaMU U 32 CBOW CYET JOMYLICHHBIX 10
€ro BUHE HEJOCTATKOB, BbISBICHHbBIX M0C/€ MPUEMKH Y CIIyT.

7.3. Eciu B mepvoa rapaHTUHOrO cpoka oOHapyskatcs HenocTaTku, To Menonnurens (B ciy4ae, ecii He
JIOKaXXET OTCYTCTBHME CBOEM BHHbI) 00f3aH YCTPaHMTb WX 3a CBOM CUET B CPOKH, corjacoBaHHble CTOpOHaMH U
3a()MKCUPOBAHHBIE B aKTE C NMEPEUHEM BbISBJIEHHBIX HEAOCTATKOB M CPOKOM WX yCTpaHeHHs. ['apaHTHHHBIH CPOK B
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[image: image7.jpg]3TOM CJTyuae COOTBETCTBEHHO MPOJJIEBAETCA Ha MEPHUOJ YCTPAHEHHS HEJ0CTATKOB.
7.4. COSIHMTE b FrapaHTHpPYeT BO3MOKHOCTb 6€30MacHOro MCNob30BaHKs pe3y ibTaTa OKasaHHbIX Yemyr
110 Ha3HAYEHHMIO B TEUYSHHE BCErO rapaHTUMHOro CpoKa.

8. OTBercTBeHHOCTHL CTOPOH.

8.1. 3a HeWCIIOTHEHHE MITH HEHaUTeXKallee HCMOTHEHHE CBOMX 00A3aTebCTB, YCTAHOB/IEHHBIX JIOroBOpOM,
CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHU C 3aKOHOAaTeIbCTBOM Poccuticko ®enepauuu 1 JIoroBopoM.

8.2. B ciyuae NpOCPOUKM MCMOJHEHMs 3aKasuukom 00s3aTesbCTB, MPeayCMOTPCHHBIX Horosopom, a
Takke B MHbIX C/yuasX HEHCTIOJIHEHMs WM HEHaIeXKallero WCrOIHeHHUs 3aKa3iuKkoM 00s13aTeNbCTB,
npeaycMoTpeHHbIx JloroBopoM, MicnonHuTeb Bripase noTpeboBaTh yriaThi HEYCTOCK (wrpadoB, neHem).

Menus B pasmepe 1/300 (oaHO# TpexcoToi) AeHcTBYlOLIEH Ha JaTy ymiaTbl neHell CTaBKU
pedunancuposanus LenrpanpHoro 6anka Poccuiickoit Genepaluu OT He YIJIaY€HHOH B CPOK CyMMbI HAYHCIIAETCS
3a KakbIH J€Hb MPOCPOUKH HCTIOJHEHMs 00s3aTenbcTBa, MPedycMOTpeHHOro JloroBopoM, HaunHas O IHH,
CIELYIOLIErO MOC/IE JHS HCTEUEHHs YCTaHOBIEHHOTO JIOroBOpoM CpoKa UCTIONHCHHUS o0s13aTesbCTBa.

LItpadel B pasmepe 10 % oT ueHbl JoroBopa HauMCIAOTCA 32 HEHaANeKALUEE HCTIOTHEHHE 3aka3zyuKkoM
06513aTeNbCTB, MpPEedyCMOTPEHHbIX JIOroBOpOM, 32 HCKIKOYEHHEM MNPOCPOYKH  HMCMOTHEHHMA 00513aTebCTB,
npesycMOTpeHHbIX JIoroBopoMm.

8.3.B ciyuae MpOCPOYKM HCMONHeHWs Mcnonnurenem o0s3aTensCTs (B TOM 4ucie rapaHTUHHOTO
06513aTe/bCTBA), NPEdyCMOTPEHHBIX JIOrOBOPOM, @ TaKKe B WHBIX CIy4asX HEWCTIOIHEHWS WM HEHaLIeKALIEro
ycronHeHus McrnoHuTeneM 0653aTenbCeT, NpeaycMOTpeHHbIX JloroBopoM, 3akazunk Hanpasiser McnomHureno
TpeGoBanue 00 yruiate HeycToek (Tpados, MeHeH).

8.4. Yrinata CTopoHOW HeycToHKH (wuTpada, MeHu) He OCBOOOXKAACT €€ OT UCTIOTHEHHS 00513aTeNBbCTB 110
Horosopy.

8.5. CTopoHa 0cBOGOMKAAETCS OT YIIaThl HEYCTOHKH (wTpada, NeHH), eCiiv NOKAXKET, YTO HCHCIONHEHHE
WM HeHamIekKallee MCToNHEHHe 0BA3aTeNbCTBa, MPELyCMOTPeHHOro JIoroBOPOM, MPOM3OLLIO MO BHHE APYro#
CTOPOHBI MM BC/EACTBHME HEMPEOAONHMON CHIlbl, & MMEHHO YPE3BbIYAHHBIX M HEMPEAOTBPATHUMbIX MPH JaHHBIX
YC/IOBMAX OBCTOSITENLCTB: CTUXMHHBIX MPUPOAHBIX ABIACHWH (3emneTpsceHuH, HABOJHEHHWH, MOXKapoB M T.A.),
NEWCTBUI OOBEKTUBHBIX BHELIHMX (haKkTOpPOB (BOEHHBIX AEHCTBMM, aKTOB OpraHOB rocyJapCTBEHHON BJIACTH U
yNpaBieHus M T..), NOATBEPXKIEHHBIX B YCTAHOBJICHHOM 3aKOHOJATENBCTBOM MOPSAKS, MPEMATCTBYHOLIHX
HaJIeXKalleMy HCTIONHEHHIO 00s13aTenbCTB no J[oropopy, KOTOpbI€ BOSHHKIIM TOC/IE 3aKJIFOUCHHA Jlorosopa, Ha
BpeMs NeiiCTBUA 3THX OOGCTOSTENbCTB, €C/M 3TH OOCTOATENbCTBA HEMOCPEACTBEHHO MOBJMAIM HA MCTIOJTHEHUE
CTOpOHO# cBOMX 0043aTeNbCTB, a Taloke KoTopble CTOpoHa Obisla HE B COCTOAHMM NMPEABUACTD H MPEAOTBPATHTD.

8.6 O6was cymma wuTpadHbIX CAHKLUMH, HAUMC/SEMbIX B COOTBETCTBHM C HACTOSLLMM JoroBopom, He
MOJKET MpeBbILIaTh UeHbl JloroBopa.

9. Cpok naeiicTBHS, NOPSIAOK H3MeHeHus U pacTop:kennsi [lorosopa.

9.1. JloroBop BCTyMaeT B CHJTy CO AHA ero noanucanus CTopoHaMmH.

9.2. Jloroeop aedicteyeT 10 31.01.2019 roaa, Ho, B Jt0GOM citydae, 10 MOJHOrO MCMOJTHEHHS CropoHamMu
cBoMX 00s13aTenbeTB no Jloropopa B NoaHOM 00bEME.

9.3. JToroBop MOXeET ObITb PACTOPIHYT:

no cornaweHuto CTOpoH;

M0 PEeLIeHUIO CYa;

B Cilyuae OJHOCTOPOHHero otkasa Ctopowbl Jloroopa oT ucronHeHus Jlorosopa B COOTBETCTBUH C
rpakKIaHCKHM 3aKOHOLATE/IbCTBOM.

9.4. 3aka3uuk BripaBe 0OpaTHUTLCA B Cyl B YCTAHOBJIGHHOM 3aKOHOAATEJLCTBOM Poccuiickoli denepauunu
nopske ¢ TpeGoBaHWEM O pacTOpPKeHHH JloroBopa B CICAYIOLIMX CilyHasX:

. 9.4.1. npu cyluecTBEHHOM HapylieHun Jlorosopa HcnonHuTenem;

9.4.2. B ciydae MPOCPOYKH HCIONHEHWs O00s3aTe/bCTB MO OKAa3aHMIO Venyr Gosnee yeM Ha 5 (1ATh)
KaJIeHIapHBIX JHEH;

9.4.3. B cllyuae HEOJHOKPATHOTO HApYLIEHHs CPOKOB OKaszaHHs YCmyr — Gonee aBYX pa3 Gonee 4eM Ha 5
(TMATh) KaJIeHIAPHBIX JHEH;

9.4.4. B clyyae CyLIECTBEHHOTO HapylleHWs TpeOOBaHMH K Ka4eCTBY OKa3bIBAEMBIX Yenyr (o6HapyskeHHs
HEYCTPaHMMBIX HEJOCTATKOB, HEJOCTATKOB, KOTOPbIE HE MOTYT ObITh yYCTPaHEHHI 6e3 Hecopa3MepHBIX Pacxol0B
VTN 3aTPaT BPEMEHHU, WM BbISBIISIOTCA HEOJHOKPATHO, IGO0 MPOSB/IAIOTCA BHOBD MOC/IE MX YCTPAaHeHHS, W IPYTHX
MoJOOHBIX HEAOCTATKOB);

9.4.5. B MHbIX C/lydasX, MPeLyCMOTPEHHbIX 3aKOHOaTeIbCTBOM Poccuiickoit Oenepauuy.

9.5. 3akazuMk 00s3aH MPHHATH pellieHue 00 OAHOCTOPOHHEM OTKa3e OT MCrOJHeHus Jlorosopa, eciu B
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[image: image8.jpg]XoJle UCNIONHEeH!s! JJoroBopa yCTaHOBIIEHO, UTo MCMOHUTENb He COOTBETCTBYET YCTAHOBIEHHBIM 1OKYMEHTalHeH
0 3aKynke TpeOOBaHMAM K YYaCTHWMKAM 3aKynKd WIH MNPEACTABWI HENOCTOBEPHYIO MH(GOPMALMIO O CBOEM
COOTBETCTBHM TAKMM TPEGOBAHMSAM, YTO MO3BOIMIIO €My CTaTh N0GEAUTENEM ONpeaeNeH s UCTIOTHUTEIS.

9.6. 3aKka3uuk BrpaBe MNPUHATH peLleHHe 06 OJHOCTOPOHHEM OTKa3e OT HCIONHEHHS Horosopa no
OCHOBaHHAM, MPEeAyCMOTPeHHbIM ['paxknanckum konekcoMm Poccuiickoit Denepaunu s 0JHOCTOPOHHETO OTKa3a
OT MCIOJIHEHHS 0TOBOpa BO3ME3IHOIO OKa3aHHs yC/Iyr, JOroBopa rnojpsja B ClydasiX, YCTAaHOBJIEHHBIX B CTAaThe
783 I'K P®, B TOM UHCIIE B CIIEIYIOLIMX CITyYasx:

9.6.1.8 mobGoe Bpems 0e3 yKka3aHHWs NPUYHH MPU YCJAOBMM oOMIaTel McrmomHutemo dakTHUeCKH
MOHECEHHBIX UM pacxoloB (MyHKT 1 cratbu 782 'K PD);

9.6.2. ecn MenonHuTeNb He MPUCTYNAeT CBOGBPEMEHHO K MCMOHEHHIO JIoroBopa WK okasbiBaeT YCIyru
HaCTOJIbKO MEUIEHHO, YTO OKOHYaHHE UX K CPOKY CTAHOBHMTCS IBHO HEBO3MOXKHbBIM (MyHKT 2 ctathu 715 T'K P®);

9.6.3. ecii BO BpeMs OKa3aHMs YCIyr CTaHET OYEBHIHBIM, YTO OHM He OyNyT OKa3aHbl HAIEXKALIUM
obpasom, 3akasuuk BrpaBe Ha3HA4MThb VICMOAHMTENI0 pasyMmHbIA CPOK A YCTpaHEHMs HEIOCTATKOB W MU
HeucnonHeHu McrnonHuTenem B HasHau€HHbIH CPOK 3TOTO TpeGOBaHHMS OTKa3aThes OT McHonHeHHs Jlorosopa
(rmyHkT 3 crathu 715 'K PD);

9.6.4.eciv  OTCTyneHMss OT ycnosuii JloroBopa WM HMHble HEIOCTaTKH pesynbTaTa YCIyr B
YCTAQHOBJICHHbIH 3aKa3uyMKOM pasyMHbli CpPOK He Obuid ycTpaHeHbl McmonHuTenem nu6o  SBASIOTCS
CYLUECTBCHHbIMH U HEYCTPaHUMbIMH (MYHKT 3 ctaThk 723 'K PD);

9.6.5. ecav npu HapylieHuu McnonHuTeieM KOHEYHOrO cpoka okasaHus Yciyr, ykasauHoro B Jlorosope,
ucnonHexyne Menonuurenem Joroopa yTpatuio ans 3akasumka uHrepec (myHKT 3 ctathu 708 ['K P®, myHkT 2
cratbu 405 'K PD).

9.7. Peenne 3akasunka o6 OIHOCTOPOHHEM OTKa3e OT McmosHeHWs J[oroBopa B TeueHHe | (OQHOrO)
paboyero [k, CIIEAYIOLUETO 3a 1aTOH MPUHATHS yKa3aHHOTO PelleHHs, pasMeLaeTcs B eMHOM HHOPMALIHOHHOI
CUCTeME W HampasnseTcs McrnomHuTesnto no noure 3akasHelM MUCbMOM C YBEAOMIICHHEM O BPYHYEHHH MO afpecy
Hcnonunurens, ykasannomy B Jlorosope, a Takxke TeserpaMMol, 6o nocpeacTBoM hakCHMMHIBHON CBS3H, NHG0
MO afpecy 3JCKTPOHHOW MOYThI, JIMOO C MCMOJBb30BAHUEM WHBIX CPEACTB CBA3M M JOCTABKH, 00ECMEeYHBAIOLINX
(HKCHpOBaHHE TAKOIO yBEAOMIIEHHS W MOMyueHHe 3aKa3uMKOM MOATBEPIKACHHS O ero BpyueHuu HMcnonnuresto.
BbinonHenne 3axkasuvkom TpeGOBaHWH  HACTOAIUErO [MYHKTAa CUMTAETCS HAMNEKAIIMM  yBEIOMJICHHEM
Hcnonrutens 06 oxHOCTOpPOHHEM OTkase oT ucnonHeHus Jorosopa. JlaToi Takoro HajuTexallero yBeIOMIeHHUs
MPHU3HACTCA JaTa MojyyeH|s 3aKa3uMKOM MOATBEPIKACHUS O BPYUECHHH MICMONHHUTENIO yKa3aHHOTO YBEIOMIEHHUS
nubo nata momyyenus 3akasumkoMm MHdopMauuu 06 OTCYTCTBUH MCronHMTeNs Mo ero ajpecy, yKasaHHOMY B
Horosope. [Ipd HEBO3MOMHOCTH TMOYYEHHs yKA3aHHbIX MOATBEPXKAEHHS NM60 MHOPMALMM [ATOM TaKoro
Ha[JeKALIEro yBENOM/ICHUA TMpU3HAeTCs aara no ucredeHud 30 (TpuauATH) KaleHOAapHbIX JHEH C JaThl
pasMelleHus  pelleHus 3akasuuka 00 OJHOCTOPOHHEM OTKaze OT WCronHeHus JloroBopa B eJMHOM
MH()OPMaLIMOHHOH CUCTEME.

9.8. Pewenne 3akasumka o0 OIHOCTOPOHHEM OTKa3e OT MCMONHeHMs J[orosopa BCTymaeT B CHIY W
HoroBop cuuraeTcs pacToprHyThIM 4epe3 10 (aecsTh) KaleHAapHLIX AHEH C JaThl HALIEKAIIETO YBEIOMJIEHUS
3akasunkoM Mcnonuurens o6 0IHOCTOpPOHHEM OTKa3e OT McnoaHeHUs JJorosopa.

9.9. 3akasuuk 00s3aH OTMEHHTh He BCTYNHMBLUEE B CHIy pelleHHe o6 OIHOCTOPOHHEM OTKaze OT
ucnonHenus Jloroeopa, ecian B Teuenue 10 (mecaTn) KaneHIApHbIX AHEH ¢ JaThl HAMTEXKALIETO YBEIOMICHHUS
Hcnosuuresns o NpUHATOM pelueHnH 06 OIHOCTOPOHHEM OTKa3e OT UCTIOHEeHHs J{oroBopa yCTPaHEeHO HapyLLIeHHe
ycnosuii JIorosopa, nociykuBluee OCHOBAHHEM /Il MPHMHATHS YKAa3aHHOTO pelieHus. JJaHHOe MpaBWiIo He
MPUMEHSAETCA B Cily4ae MOBTOPHOro HapyieHus Mcnonuurenem ycnosuii JloroBopa, KOTOpbIE B COOTBETCTBUH C
3aKOHOJATeNIbCTBOM Poccuiickolt denepalny ABAAIOTCA OCHOBaHHEM /1 OJHOCTOPOHHErO OTKAa3a 3aKasdHKa OT
ucnosiHeHus Jlorosopa.

9.10. McnonHuTenb BrpaBe NMPUHATL pellieHHe 06 OJHOCTOPOHHEM OTKase OT MCMoNHeHHs Jorosopa B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit @enepaumu.

\ 10. Ilopsaok yperyaupoBaHus cnopos.

10.1. Bce criopbl W pasHorjacus, BOBHMKIIME B CBS3W C HCMoJHeHMeM JOroBopa, ero M3MEHEHHeM,
PAcTOPXKEHUEM WJTH MPU3HAHUEM HeNeHCTBUTEbHBIM, CTOPOHBI Gy 1yT CTPEMUTBCS PELLUUTD IyTéM MEPErOBOPOB.

10.2. Ecniu no pesynpratam neperoBopoB CTOPOHBI He MPUXOAST K COMIACHIO, AENO nepenaércs Ha
paccmoTtpenre ApGuTpakHoro cyaa PecnyGnuku Mopnosus.

10.3. lo nepenaun cnopa Ha paspeuiesue cyna, CTOPOHbI NPHHAMAKOT MePbl K €ro yperyJHpOBaHHIO B
NPETEH3MOHHOM MOPSJIKE.



[image: image9.jpg]11. IIpoumne ycji0BHsI.

11.1. Bece yBenomnenus CTOpOH, CBsI3aHHblE C MCMOJHEHWEM JloroBopa, HampaBAKOTCS B MUCEMEHHOM
topme 1o nouTe 3aka3HbIM MUCbMOM C yBEJOMJIEHHEM O Bpy4yeHuH no aapecy CTOpoHsl, ykazaHHOMY B Jlorosope,
WIH C UCMOJIb30BaHUEM (PaKCHMUIbHOM CBSI3M, IEKTPOHHOM MOUTHI C NOCAEAYIOIMM NPEACTaBIEHUEM OPUrHHAIA.
B cnyyae HanpaBneHus yBeAOMJIEHMH C MCIOJb30BAaHUEM [OUThl, JAaTOH MOSYYEHHUS YBEAOMJIEHUs IPU3HAETCS
jata momydeHus otnpasistouied CTOpoHOH mnoaTBep)kaeHUs: O BpydeHUMM BTOpod CTOpOHE yKa3aHHOTO
yBenoMiIeHHs 100 aarta nomyyeHus CTopoHoH uHGopMauru 06 OTCYTCTBUHM afipecaTa Mo €ro ajpecy, yKa3aHHOMY
B JloroBope. [Ipy HEBO3MOXKHOCTHM MOJYYEHHs YKa3aHHBIX MOATBEPXIOEHHS MO0 MH(OpMaLMM JaToH Takoro
HaJJIeXKallero yBeIOMJICHHUS MPU3HAETCsl JaTa Mo UcTedeHUM 14 (ueTblpHaaUaTH) KajleHOApHbIX AHEH C [aThl
HarnpasJieHUs] YBEIOMJIEHHS MO MOYTE 3aKa3HbIM MMCbMOM C YBEAOMJIEHHMEM O BpPy4eHHHU. B ciayyae ornpasieHus
yBEJOMJIEHUH NOCpeacTBOM (PaKCHMUIbHON CBSI3U M 3JIEKTPOHHOM MOYTh! YBEJOMJIEHHS CUMTAIOTCS [OJy4YE€HHbIMU
CTopoHOI B A€Hb UX OTNPABKM.

11.2. loroBop cocTaBjieH B 2 (IBYX) 3K3eMIUIsIpax, Mo OAHOMY [js Kaxaod u3 CTOpOH, MMEIOLIMX
OJIMHAKOBYHO FOPUIMYECKYIO CHITY.

11.3. B cnyuae nepemeHsl 3akazuvka no Jloroopy npaBa M 00s3aHHOCTM 3akazuyuka no Jlorosopy
NepexoasT K HOBOMY 3aKa3iMKy B TOM K€ OObeMe W Ha TeX iK€ YCIOBHX.

11.4. ITpu ucnonHeHuun JloroBopa He aomyckaercs nepemeHa McnonaHUTeNns, 3a UCKIIOUEHHEM CITyvaes,
©C/IM HOBbIM MCMONIHUTENb sBAseTCs MpaBonpeeMHukoM KMcnonHurens no [lorosopy BeiieACTBUE peopraHy3alMy
IOpUAMYECKOTo LA B hopMe npeobpa3zoBaHus, CIUSIHUS WK NPUCOEIMHEHHS.

11.5. Bo Bcem, uto He mnpeaycmorpeHo [loroBopom, CTOpOHbI PyKOBOACTBYIOTCS 3aKOHOAATEIbCTBOM
Poccutickoii ®enepaumu.

12. llpnnoxenns.

12.1. HeoTpemnembiMu qacTamMu Jlorosopa sBisgioTCs CaelytoLue npunoxkenus k Jlorosopy:
npunoxenue Ne 1 «Onucanue o0beKTa 3aKyNKH »;
npunoxeHue Ne 2 « AKT NPUEMKU OKa3aHHbBIX YCIIyI».

13. Anpeca, pekBu3HThbI 1 noanucH CTOpoH.

Hcnonnurens:
[Ty6auuHOE aKUMOHEPHOE OOLIECTBO MEXIYTOPOJHOM 1
MEeXIyHapOJHOH 3JIeKTpuUueckoi cBa3u «PocTenekom»
Mecto HaxoxneHus: 191002, r. Caukr-IletepOypr, yi.
JloctoeBckoro, oM 15
[TouToBblii agpec (s ropunnueckoro auua): 430005, r.
CapaHck, yJj. bonbuieBuctckas, a. 13,
Ten.: +7 (8342) 27-15-60, +7 (8342) 32-70-04
takc +7 (8342) 47-60-70,
Azpec 3JeKTPOHHOW MOYTHI:

3aKa3uuK:
[AY3 PM «Pecnybaukanckuii BpauebHO —
bU3KYIbTYpHBIH JUCTIaHCEP»
WMHH 1326045792  KIIIT 132601001
Anpec: 430005, PM, r. CapaHnck, yJ1.
bBoresrpaackas n.25
tenedoH (8342)47-25-13;
dakc: (8342)47-36-53
PekBU3UTHI:

YOK no Pecnybnuke Mopnosus (I'AY3 PM
"PBOM", n/c 300961145380)

p/c 40601810552891000001 B
OTAEJIEHHUE-HB PECITYBJIMKA
MOPIOBUMA I'. CAPAHCK

Buk 048952001
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[Toanucu cTopoH:

office_rm@volga.rt.ru

WHH: 7707049388,

KTIIT 132643001,

OI'PH 1027700198767,

p/c 40702810039010100741 Mopaosckoe OCB N 8589
[TAO «Co6epbank Poccuny,

k/c 30101810100000000615,

BUK 048952615




[image: image10.jpg]npunoxxenue Ne 1 «Onucanue o0beKTa 3aKyIKH»
K JloroBopy Ne 240
ot « 13 » nexabps 2017r.

YcaoBus okazaHus ycayr
CocTaB yc/yr cepBUCHOE compoBokaeHHe «KOMMIEKCHOW MeOUUMHCKOM WH(OPMALMOHHONH CHUCTEMBI

MuHucTepcTBa 3apaBooxpaHeHus Pecryonvnku Mopnosus» npuseaeH B Tabauue 1.
Tabnuua 1.

Ne

/ Ilepeuenb MeponpusTHii
n/n

IlepBas unns nogaepxkku (Call-uenTp)

— npueMm W peructpauis ObpalueHuii ot Aamunuctparopos MO;

—  wiaccudukauus noaydeHHbix OOpalueHui U onpeaeneHue MPUOPUTETOB;

— nposepka OOpalleHHWl Ha MpeaMeT COOTBETCTBWS [EHCTBHMH MOJIb30BAaTeNsl WMHCTPYKUMAM IO
pabote ¢ Cuctemoi;

—  OKa3aHWe METOAMYECKHMX M TEeXHUYECKMX KOHCYIbTauuMi mno OOpalueHusM, CBS3aHHBIX C
HeaoCcTaTOuHOW KBalvdUKaUMel nosnb3oBaTteneld MM HECOOTBETCTBUMEM AEHCTBHMH MOJb30BATENS

1 MHCTPYKUMAM  (kpoMe (YHKUMOHANbHOCTH CHCTEMbl, HE MNPUHATOH B MPOMBILICHHYIO
JKCIUTyaTaLMIO);

—  (opmupoBaHHe 3a5BOK Ha BTOPYIO JIMHUIO MOLAEPHKKH;

—  MH)OPMHUpPOBaHHE O peIleHHUsX Mo obpameHusM AnmuHuctpatopo MO nocpeacTsom TenedoHa;

—  BbIMOJHEHHE MepBOHAYaIbHONH aHAJTMTHKM MOCTYMAKOLIKMX OT mosib3oBateneld CHCTEMbI 3alpocoB
Ha nopabotky UC KMUC;

—  JOBeleHHe 10 3aKa3uuka UHCTPYKUHUH no pabore B Cucteme;

—  uHpopMHUpoBaHHe Nosib30BaTesel CHCTEMBI O MIIAHOBBIX M HEOTJIOXKHBIX PEMOHTHBIX paboTax.

Bropas 1uHHA NoAdePKKH

—  puarHoctuka pabortocrnoco6Hoctu 10,

—  TectupoBaHue paboTocnocobHoctu [10;

—  TIOMCK M ycTpaHeHHe npobseM B ciyuae HepaboTocnocobHocTH [10;

—  BOccTaHoBjeHHe paboTocnocoOHocTH npuknanHoro [10O NMC KMHUC npu c6osx;

—  aHanuz norpedHocTel B OOHOBNIEHUH yCcTaHOBIEHHOro cuctemHoro [10;

—  ob6HoBneHWe npukaagHoro [0 10 HOBbIX Bepcuii (MMaHOBOe M BHeMIaHOBOE). [IpoBeneHue
oOHoBnenus B nepuon ¢ 22.00 mo 06.00, B cayuae, ecnu obHoBieHue [1O mnpesbilaer
YCTaHOBJIEHHbIE MapameTpsl, TO Bpems coriacoBeiBaercs ¢ Oneparopom CucTemsl;

—  aKTyaJu3alus CepBUCOB MHTErpaLuu; '

—  BbINoJHeHHe 3anpocoB Ha gopabotky MC KMUC.

Tperbst MTHHUS NOAJEPKKH

—  pellleHHWe MHUUISHTOB, BKJIOYas MPUMEHEeHHe 00XOJHOr0O pelleHH s
—  obecrneyeHus wratHoro gpyHkunoHuposanus MC,

—  YCTpaHeHHs BbISBJECHHBIX OLIHOOK;

3 —  aHaJ M3 3anmpocoB 3akazyMka v nosib3oBaTesneil Ha nopaborku MC;

—  BbIMOJHEHHE U3MEHEHHH WK BKJIFOYEHHWE B U1aH PEJIM30B;

“ | —  KoHcynbTuUpoBaHue 1-i — 2-H TUHUH NOAAEPIKKH

—  BBIMYCK U cOopka penusos npukiaaHoro [10;

—  BHYTPEHHMWE MCIbITAHUS PESTU30B.

B paMkax okazaHMs YCJTIYT MO COMpOBOKAECHHIO «KOMMIEKCHOH MeAULIMHCKOH HH(OPMALMOHHOH CUCTEMBI
MuHucTepcTBa 31paBooxpaHeHus PecriyGnuku Mopnosus» npooanTcs oOHoOBieHHMEe CHCTEMBI, B pe3yJibTaTe
KOTOPOTro MEAMLIMHCKHE OpraHu3aLUMy MoTyyatoT A0CTyN K QyHKUHMOHATY, nepedncaeHHomy B Tabauue 2.
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[image: image11.jpg]Ta6muna 2

Ne ®Oynkuunonaa Cucrembl Onucanne
n/n
1. [Tonyuenne Homepa O3JIH w3z OCC npu nomoun
MHTerpalMOHHbIX CEPBHCOB;
2; IlonyueHue nuanazoHa Homepo JJIH uz OCC mnpwu
MOMOLUM UHTETPaLlMOHHBIX CEPBHUCOB;
Wnrerpaums ¢ ®CC B uacth | 3 Odopmnenne DJIH ¢ BO3MOMKHOCTBIO €ro MOAMHCaHMS
1 MepeNaun  SNEKTPOHHBIX JIHCTOB Egﬂﬁ};om WM MO 4acTAM) JIEKTPOHHOH LM(POBOH MOAMMCHIO
;
HETpyAORoeeGHaRT 4. [Tepenaua 8 ®CC DJIH npu moMoIlM HHTErpanrOHHBIX
CEepBHCOB.
5. Tlonyuenue nz OCC paHHBIX MO 3JIEKTPOHHBIM JIUCTAM
HETPYA0CNOCOOHOCTEH, BbIAAHHBIX B CTOPOHHHUX MEOMLMHCKUX
OpraHu3alusX.
1. O6wmas undopmanus
1.1. Ilepeuenn conpoBokaAaeMbIX MOAYJIel

CepBHCHOE COMPOBOXIEHHWE OCYLUECTBIAETCS B OTHOLIEHMH (yHKUMOHanbHbIX Moayaeid MC KMMUC.

Hcnonnurenem okasbiBatoTcsl yeayru no conpooxxaeHuto cepsucos MC KMUC B cocrare, ykazanHom B Tabuuie

8

HaumenoBanune
DYHKUHOHAJLHOCTH

Tabauua 3. O6cayxuBaemble GyHkuHOHaIbHBIE Moaynd UC KMHUC

Onucanue

3MK

OrobpaxkeHue  WHPOpMaLUMM O  MALMEHTE,  €ro
3a0oneBaHuAX W 000 BCEX OKAa3aHHBIX €My MEIMLMHCKHX
yeayrax Bo Bcex MO perunona. OdopmiieHHe JHCTOB
HETPYAOCMNOCOOHOCTH

HCH

BeneHue ClMpaBOYHUKOB H KﬂaCCI/I(bI/IKaTOPOB CHCTEMBI.

[TonukiMHMKA

ABTOMaTH3aLMs MPOLIECCOB MPEJOCTABICHHS MEIULIMHCKUX
YCJYT HaceseHHUIO Npu aMOy1aTOPHOM 00CITy>KUBAHHUH.

[TapaknuHuka

ABTOMAaTU3aLMs 6H3Hec-npouecc03 ACATC/IbHOCTH

NNapaxkiuHHUKH.

CromaroJiorus

ABTOMATHU3aLMS MpoueccoB

CTOMATOJIOTHYECKHUX YCITYT.

MpeaoCTaBJICHUS

CrauuoHap

ABTOMATHU3ALIMUSA MpoUECCOB MPeAOCTABJICHUA MEAULIMHCKHUX
yCJyr HaCceJICHUIO MpPHU roCrnruTaau3aluu.

BbicOKOTEXHOJIOrHUHAS
MeauMuMrHckas nomotis (BMIT)

ApTomaru3zauus npouecca okasanus BMII (moctaHoBka Ha
Y4€T, OnpeaesieHUe MecTa M CPOKOB OKa3aHHS, BEIEHHE
ouepenei, yu€T 3arpar Ha okazaHue BMII).

AnTeka crauMoHapa

ABTOMaTH3alUMs NpouLeccoB (GOpPMHPOBaHMS 3aKa3oB Ha
MEIMKaMEeHTbl y  MOCTaBLIMKa, yuéra
MEIMKAMEHTOB Ha CKJIadaxX, JBHXKEHHS MEeIMKaMEHTOB
BHYTpu MO, oTIycka nauyeHTam.

opraHu3auus

Hozonoruueckue peructpbl

OObenrHeHHe MaUMEHTOB B [PYMIIb
hopMUpOBaHUWE OTYETHOCTH TO

10 HO30JIOT'UAM,
rpynnamMm U BEICHHC
AOMNMOJIHUTE/IbHbIX MapaMeTpoOB IO MNaLUUCHTaM.

10.

pervona (EOPP)

Enunas snexTpoHHas perucrparypa

[Tpenocrasnenue nndopmauuu o6 yenyrax 1 MO peruoHa.
[IpenocraBneHre BO3MOXKHOCTU [MPeIBAPUTENBHON 3amucu
Ha yciyru, npegoctasnsembie B MO peruona. (Kaproreka
NauueHToB, YrnpaBleHUEe pacrucaHusiMH, YTpaBjeHHE
npeaBapUTe/bHOM 3aMUChIO)

11

AnmMunnctpupoBaHue CUCTEMbI

° YnpasneHue HacTpoiikaMu CHUCTEMbI;
e VYnpaenenue nonszosarensiMu CUCTEMBI,

11




[image: image12.jpg]VYnpasnenue 6e30MacHOCTbIO;
Vnpasnenue pacchbUIKaMu/yBeAOMICHUIAMH
Peructp mMenuumnckux paboTHHKOB
KoHtparenTsl

12

WHrerpauus ¢ henepanbhbm
cermentom EI'MC3

Ocy1uecTienue aBTOMaTHU3HPOBAHHOTO obmeHa
HHpOpmMauKeli ¢  enepanbHbBIM  cermMeHTOM ETHUC3,
COIJIACHO YCTaHOB/IEHHbBIM perjaMeHTam

13-

Huterpauus ¢ TOOMC, CMO

Opranuzaumns B3aumoneiicteus MO c TOOMC, CMO &
HacTH BEICHUS NEPCOHM(PUUMPOBAHHOTO yJeTa CBEEHHIA O
MEOULIMHCKOW  MOMOLUM, OKa3aHHON rpaxgaHaMm B
COOTBETCTBUHU ¢ NporpaMmoi 00s13aTe1bHOro
MEJHULUHCKOrO CTPaxOBaHHUs,

14.

MHTerpauus ¢ undopmawmonHoi
CHCTEMOH M0 y4eTy JAEKapCTBEHHBIX
cpencts B MO u cucremoii JJIO

ABTOMaTH3aUMs mnpouecca OOMeHa vHpopMammeln o
BbIMMCAHHBIX MalUMEHTaM peLEeNnTax ¢ CHUCTeMAaMHU IO u
yHera JIEKapcTBeHHOro obecneuenus s MO.

HHTerpauus ¢ ynacnenoannbimu
MHC

[penocrasnenue panee peannzopanHbIX MHTErpaLuOHHBIX
METONOB /11 OOECMeYeHUs BO3MOMKHOCTH MHTEerpanuu
CTOPOHHUX cucTtem ¢ MC KMHUC.

16.

CTaTHCTquCKaﬂ OTYETHOCTH

[Tony4enue CTaTHCTUYECKOM HHpOpMaLHu o
BEIMO/IHEHMIO  MyHMUMNANBHOTO 3afaHud, hOPMUpOBaHUe
nokasaresnei TEPPUTOPHATILHOM [POrpaMMel
FOCYNapCTBEHHBIX rapaHTHi; hopMupoBaHHe nokasaTtesneii
3a00/I€BAEMOCTH  HaceneHus, 0OGBEMOB MEAHLUMHCKOM
OMOWK B paspese BUIOB, MpodHiel, HCTOYHHUKOB ee
uHaHCcHpoBaHus,  Mecta  u nepuoaa  oOkasaHus,
KOHTUHICHTOB  HaceleHMs;  (OPMHUPOBAaHHME  ITAHOB-
3agaHud MO (MyHULMMabHbIE MUIaHBbI-3aaHUsT) 10
TEPPUTOPHANILHOM MPOrpaMMe rocyaapCTBEHHbIX rapaHThiH
(obecneuenue  rocynapcTBeHHBIX FapaHTUH  OKa3aHus
FpaXaaHam  GecrnaTHOM  MemWLMHCKORN noMouwM Ha
OY€PENHOH  (HUHAHCOBBIH rop); dopmuposanne  Beex
OTYETHBIX  (DOPM  rOCYHAPCTBEHHOI MEAMLIMHCKOM
CTaTUCTUKH, OTYEeTHbIe opMbl Mo OMC u OrepaTUBHbIE
OTHeTbI Ha ypoHe MO TeppuTopuu, pervoHa;

17,

YrpouieHHbIi BBox MHbOpMaLuy
(APM «Craructrkay)

OyHkuMoHanbHOCT APM «CraTrcTrkay NpeaHa3HauYeHbI
ANA - ONTUMHM3aUMK  paboThl  MOJB30BATENs B YacTw
006paboTKK MEPBUUHON  MeAULIMHCKOM JOKYMEHTALKH O
MalMeHTaX, TaKKWX KaK: TalOH aMOYIaTOPHOrO MalueHTa
CTaTUCTHYeCKass KapTa BbIOBIBLIErO U3 CTalMOHapa,
OBICTPBI  BBOA . CTATHCTHYECKOl HHQOpMaLWM o
MPOJICYEHHBIX MALUEHTAX.

18.

Hurerpaums ¢ ®CC B wacru
N€peNavYud  3JIEKTPOHHBIX  JIUCTOB
HeTPY0CnocOGHOCTH

L [onyuenne Homepa DJIH uz OCC MIPU  MTOMOILIU
MHTErPALIHOHHBIX CEPBUCOB;

Z [Tonyyenue nuanasona Homepos DJIH u3z OCC npu
TIOMOLUKM MHTErPALHOHHBIX CEPBUCOR;
3 Odopmnenne DJIH ¢ BO3MONKHOCTBIO €ro

MOANMCAHKS (UEIMKOM WIM [0 4acTsM) 9JIEKTPOHHOM
UMPPOBO NoaANMKCHIO (2UI);

4. [lepenaua 8 @OCC 2JIH Npyd  MOMOIIH
MHTErpauMOHHBIX CEPBHUCOB.
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[image: image13.jpg][Tomyuenne u3z OCC gaHHBIX MO 3NEKTPOHHBIM JIUCTaM
HETPYAOCNOCOOHOCTEM,  BBIAAHHBIX B CTOPOHHMX
MEIMUMHCKMX OpraHu3aLuaX

VYcnoBuem okasaHus yciayru HMcnosnHutenem sBasercs Hanuude U MoJjiHas pabGoTOCTOCOGHOCTh BCei
dbyHkuMoHanbHOCTH CUcTeMbl, ykazaHHO# B Tabnuue 3.

Okazanue yciayr no cepBucHomy conpoBoxaeHnto MC KMUC B TAY3 PecryGnuku Mopaosus
«PecmybavkaHckuii BpaueGHO — QU3KYJIbTYPHBIH AUCMaHCep» AOMKHO Mpou3BoaMTCs B cooTBeTcTBUM ¢ [[OCT P
MCO/MOBK 14764-2002 MHdopmauronHas texHosorus (MT). ConpoBoxaeHue MporpaMMHbIX CPEACTB

HUC KMHC pomkHa COOTBETCTBOBAaTH TpeOOBaHMSIM K perdoHadbHbiM cermentam EIMC3 u
METOAMYECKMM  pEKOMEHJauMsM Mo  obecnedeHuo  (YHKUMOHAbHBIX  BO3MOXKHOCTEM  MEIMLMHCKHMX
MHOOPMALMOHHBIX CHCTEM MeIMUMHCKMX opranmsaumii (MUC MO), yTBepkaeHHBIX MUHUCTEPCTBOM
3apaBooxpaHeHus Poccuiickoit @enepaunu 01.02.2016r. B ciyyae BHeceHMH M3MeHEHHH B JaHHble TPeGOBaHHS
Hcnonnurens pomxen npuectd MC KMUC B coOTBETCTBUMM C HUMH B CPOK He Gojiee 3 MecaUeB Mocie MX
my6aurKaluy 6e3 JONMOMHUTENbHBIX (PHHAHCOBBIX 3aTPAT CO CTOPOHbI 3aKa3uuka

1.2. OcHoBaHHe AJ15 IPEeIOCTABJEHHS YCJIYTH

Venyra npeaoctapisieTcs B LEIX peau3alyu:

= nopyuenus Ilpesumenta Poccuiickoii ®epepaunu no pesynabratam pabotel Komwuccuu mnpu
IIpesnnente Poccuiickoit deaepauny no MOAEPHU3AUMK U TEXHOJOIMYECKOMY Pa3BUTHUIO 3KOHOMHKH Poccuu oT
04.01.2010 Ne Ip-22;

= pewenus [TpaBUTENECTBEHHOM KOMHUCCHU MO BBICOKMM TE€XHOJIOTHAM M HHHOBALMAM (IIPOTOKOJ OT
03.08.2010 Ne 4 n. 4);

= pacnopsokenus IlpaBurenbctBa Poccuiickoit  ®epepaumn ot  25.04.2011 Ne 729-p  «O6
YTBEPXKIEHHUH MEPEUHs YCITyT, OKa3bIBAEMbIX NOCYAaPCTBEHHBIMU M MYHHULIMNATIBHBIMU YUPEXKIECHUAMA U APYTUMH
OpraHU3alMsIMH, B KOTOPbIX Pa3MELlaeTCs rocyJapCTBEHHOE 3ajaHMe (3aka3) WM MYyHHLMNaTbHOE 3alaHue
(3aka3), noanexalyx BKJIIOUYEHHIO B PEECTPbl FOCYAAPCTBEHHbIX MM MYHULMIATIbHBIX YCIYT U NPEAOCTABIAEMbIX
B 2JIEKTPOHHOH hopmer;

= npukaza Munsapascoupasputua Poccun ot 28.04.2011 Ne 364 o6 yTBepsKAE€HHH KOHLIEMLIUH
CO3/1aHMs €MHOM rocy1apCTBEHHOW MH(MOPMALMOHHON cHCTEMbI B Chepe 3ApaBOOXpaHEHHS;

- pacrniopsxenus IlpasurensctBa Poccuiickoii @enepaunu ot 20.10.2010 Ne 1815-P ¢ usmeHeHusaMu
or 18.05.2011 Ne 1815 «O rocynapcreeHHol mnporpamme Poccuiickoit ®@epepaumu  «HMHpopMaumonHoe
coobuiectBo (2011-2020 roasi)»;

= nucemMa MunuctepceTsa 3apaBooxpaneHus Poccuiickoit @enepauuu ot 05.02.2016 Ne 18-0/10/2-
603 «O MeroaMueckux pekoMeHAaUMAX». (YTBep)KIAEHHbIE METOAMYECKHE DPEKOMEHIALMHM MO 06ecrneyeHHIo
(GyHKUMOHANBHBIX BO3MOXHOCTEH MEOULUMHCKUX MH(QOPMALMOHHBIX CHCTEM MEOMUMHCKWMX opraHusaumii (MUC
MO).

2. CaeneHus o cepBuce

Lenbio okazanus Yciyru ssnsercsa Gecrnepeboiinoe GyHKUHOHHPOBaHHE M 3(P(HEKTHBHOE MCIIONB30BAHUE
HUC KMHUC B MEAUUMHCKUX OpraHU3aLusX.

Jns 1OCTHXKEHMS MOCTABAEHHOMN LieJIM JOMKHBI ObITh peas30BaHbl CIeAYIOLIME 3a1a4H:

- obecneuenue GecriepedoiiHoi padotel UC KMUC,

= noaaepxanue [10 MC KMUC B aktyanbHOM, paboTOCNOCOGHOM U MCTIPABHOM COCTOSTHHH,

= obecrneyeHye npenynpexxaeHus BeposTHbix oTkasos [10 UC KMUC,

= obecneveHue apdextrBHocTH npumenenuns [10 UC KMHUC mMenMuMHCKUME opraHu3alusiMy.

2.1. HaumenoBanne CepBuca

.. Oxazanue ycnmyr mno cepBucHoMmy comnpoBoxaeHuto MUC KMHUC B T'AY3 Pecnybnuku Mopaosus
«PecmybavkaHckuii BpaueGHO — GU3KYIBTYpPHBIH AUCTIAaHCEDY.
2.2. CocTaB u onucaHue cepBHuca

B cocras cepsuca no conposoxxaeHutro MC KMUC Bxoout nepeuens ycayr, npeactas/ieHHbii B Tabnuie

Tabnuua 4. [lepeuetnb yeayr

Ilepeuens yciayr

IIpuem, perucrpauus, MapuipyTu3anus u 06paboTka obpalleHHi Mosb30BaTeNel
2. Pewenune nHuMaeHToB, 06paboTka 3ampocos
! KoHcynbTHpOBaHHe nonb3oBateei no sonpocaM GyHKUMOHHpOBaHHUs M paborocnocobHocTH MC
13



[image: image14.jpg]E

Ilepeuens ycayr

KMHUC

MonuTopuHr pabotocnocobHoCTH, obecnieuerue padorocnocobHocTr u goctynHoctd MC KMUC

BeinosiHeHHe  perslaMeHTHbIX paboT, HampaBleHHbIX Ha OOECeYeHHe 3adaHHOTO YPOBHS
HaJIe)XHOCTH W 6ecniepeboiiHoctu pyHkuronuposanus MUC KMUC

4

5

6. VYcraHoBka OOGHOBJIEHHH, pesTM30B WM BHeceHHe nameHenni B UC KMUC

7 KoHTposb okazaHus Ka4ecTBa CepBHCa, MOArOTOBKA OTYETHOCTH 00 MHLUMOEHTAX M 3aIIpocax

C uenbto a3 dexTHBHON OpraHusauuy paGoThl ciyk0bl TexHH4Yeckor nopnepxkku (CTII) no cepeucHOMY
conposoxaeHuo MC KMHUC ucnonesyercsa Cuctema ynpasnenus 3asskamu (CY3), B KOTOpol GpuKcHpyrOTCs Bee
OGpaiueHus, NOCTYNMMBLIME MO pa3peluéHHbIM KaHanam aoctaskd OOGpalleHMil, yKa3aHHBIX B HACTOSLIEM
TEXHUYECKOM 3aJaHUK W OTCJIEKMBAETCS MpPOUECC WX pelieHus (npeaocraeiaeHue Pewenus no OGpauieHuro).
HcnonszoBanue CY3 nospoaser:

= bopmupoBaTh U MOAAEPHKMBATH akTyasbHyto 6asy OWMOOK, BbiABAAOWMXCA [lonp30BaTeNnsIMH B
npouecce 3kcrutyarauuu KMUC;

= OCYLUECTBJIATh HEOOXOAMMBIH KOHTPOJIb 3a KauecTBOM CEpBHCHOrO composoxaeHus MC KMUC
CTLI;

e obecnieuntb 3¢dekTuBHOE B3aumoaelctare cneunanuctoB CTIT u Anmunuctpatopa MO Mo
BOMpocaM, kacaromumes o6pabotku O6palueHuii.

Bsaumoneiicteue cotpyanukos CTIT ocyliecTBIseTcs HCKIIOUYMTENBHO ¢ AaMUHHCTpaTtopoM MO, nocre
MPOBENEHUS WM MepPBUUHON MaeHTH(UKauu Owubky WM aHanusa npeaioxkenuit [lonbsosateneii KMUC o
MO. Peructpauns v nanbheiiiee composoxkienue Obpauienne B CY3 ocyulecTBaseTcs B clydae TOTydeHHs
O6paruenus no paspeléHHOMy KaHary JoctaBki O6patueHni oT AqmunucTpatopa MO.

[lepeyenb MepoNpuATHiA, BBIMONHAEMBIX B paMKax cornpoBoxkaeHus cepsucos UC KMUC, npuseneH B
Tabnuue 5.

Tabauua 5. Onucanue ycmyr
CocTas n onHcaHHe YCayrH
= npuemM obpalueHHii;

[Tpuewm, peructpauus, | — peructpauus obpawieHuii B CV3;

MapLIpyTH3aLus M| - K/1accu(puKaLus 3aMpocoB U OMNpee/ieHHE PUOPHTETOB;

obpaboTka  oOpalleHuit | — MapLIpyTU3aLKs 3aperucTPUPOBaHHbIX 3aMPOCOB;

nosib3oBaresniei = KOHCYJIbTUPOBAHME T0Jb30BaTeNeld MO BompocaMm (YyHKLUMOHMPOBAHHUS
CHCTEMBI;

- MH(QOPMHPOBAHWE MHULIMATOPA O PeLIEHHH OOpaLIEHus.

= pelIeHHe HHUMISHTOB U YCTPaHEeHHe OLIHOOK;

= perucTpauus nosib30BaTe €N, NPeIOCTABICHHE AJOCTYIOB K CHCTEME;
Pewenue WUHLMJEHTOB, | — JAMarHoCTHKa paboTOCNOCOOHOCTH CEPBHCOB;

obpaboTka 3anpocos = MOWCK M YCTpaHeHHe NpobiieM B cilydae HepabOTOCOCOGHOCTH CEPBUCOB;

= BOCCTaHOB/eHHe paboTocnocobHocTH npukiagHoro I1O cepBucoB mnpu

MoHuTOpHUHT i

.~ HEMpPEPBIBHBIH  KOHTPOJb AOCTYMHOCTH M MPOU3BOAWTENILHOCTH BCEX
paboTocrnocoOHOCTH

KOMTIIOHEHT CUCTEMBI (OT CETEBOTO O MPUKJIAAHOTO YPOBHS);
CHUCTEMBbI, obecreueHue

= ABTOMATHYECKas PETUCTPaLMs MHLMASHTOB MO COOBITHSM MOHHTOPHHTA;
paborocnocoOHOCTH n

= cOop coObITHI B €IMHYIO CUCTEMY MOHHUTOPHHTA.
JOCTYITHOCTH CUCTEMBI :

= anMUHUCTpUpoBaHue komnoHentos UC KMUC;
= obHoBeHHe obuiecrcTemuoro [10;
— pe3epBHOE KOMHPOBAHHE JAAHHBIX.

BrimonueHue
perjlaMeHTHBIX paboT

= aHanu3 notpebHocTell B oOHOBAEHWM ycTaHoBaeHHoro [0 cepsucos MC
VYcraHoBka  oOHoBaeHuH, | KMUC;

penM30B WM  BHECEHUE | — obHoenenre npuknagHoro IO cepsucos UC KMUC go HoBBIX Bepcuit
W3MEHEeHUH (n1aHoBOE U BHEMJIAHOBOE);
= aKTyaJIM3alHs CEPBUCOB MHTErPallkH.
KoHTposb OKa3aHus | — KOHTPOJIb COOJIIOICHHUS] CPOKOB PEeLIEHHUS! HHLIMACHTOB;
KauecTBa cepBuca = KOHTPOJIb KAY€CTBA OKA3aHUS CepBHUCa;
14



[image: image15.jpg]= MpoLecCcHas OTUETHOCTb Mo coOntoaeHH0 SLA;
= ONMTHUMM3ALIMS MPOLECCOB, MOBbILIEHHUE KauecTBa.

B pamkax pa6oT o obecneueHuto ¢pyHkLMOHUpoBaHus Cuctembl Mcnonnurens o6a3yeres:

= obecreynTh NMPUEM M PEerucTPaLMIO YCTHbIX OOpalleHHH MONb30BaTeNied MO MHOrOKaHaJIbHOMY
Tenedony B 30He Hymepauuu 8-800 wmu 8-804 (GecrmaTHOMy Ans BbI3bIBaroLlero abOHEHTa) NEHCTBYIOLIEMY B
NepHOA OKazaHus Y Cllyry;

= obecrieunBaTh MHTErPALIMIO PErHMOHAIBHOW 3JMIEKTPOHHOM perucTpatrypsl ¢ (enepaibHOM
9JIEKTPOHHOM perucTpaTypoil B o6beMe OMmyOJMKOBaHHBIX MHTErpalMOHHBIX CEPBHCOB, a TAKXKe OCYIUECTBIISATH
TMOCJIEAYIOLIYIO HHTErPalHIO B Cllydae BbIXOJA B MepUO] AEHCTBUS KOHTPAKTA MOC/IEAYIOIIMX BEPCHH CepBHCa M0
Mepe UX MyOauKaluy;

= obecnieunBats wuHTerpaumio MUC KMUHC ¢ denepanbHbIM CEPBUCOM  HHTErPUPOBAaHHOM
SJIEKTPOHHOH MEOMLMHCKOM KapTbl B 00beMe OMyONMKOBAaHHbIX WHTErPalMOHHBIX CEPBHUCOB, a TaKXkKe
OCYILECTBJISATh MOCIEAYIOLLYI0 MHTErpaluio B Cly4yae BbIXO4a B MEPUOA NEHCTBUSA KOHTPAKTa [MOC/ICIYHOLIMX
BepCcHii cepBuca Mo Mepe UX MyOMKalmy; '

= obGecneunBath (HOPMUPOBAHHE W BBITPY3KY CYETOB pEecTpoB (B TOM uMC/e MEuYaTHbIX (opm,
HeoOXOAUMBbIX s caauu otdeTHocTd B TOOMC u CMO) B 37€KTPOHHOM BHAE B YCTAaHOBJIEHHOM Qopmare
COriacHO JeicTBylOLIEMY Tapu(HOMY COrNalleHHo, B cpokH, yctaHoieHHble TOOMC u CMO, Ha ocHoBe
nepenasaemMbix OnepatopoMm Cuctembl HMcnonnutento TapudHoro cornalueHusi, TEPPUTOPUANIBHOTO PErIAMEHTa,
CMPaBOYHUKOB K TEPPUTOPHAIBHOMY PETIAMEHTY;

= obecreurBaTh BO3MOXKHOCTb MMOKOM HAacTpoWKM HHTepdelca mnoab3oBaTens aAMUHHUCTPATOPOM
MO (BbIGOp MOJIEH ¢ BO3MOKHOCTBIO HACTPOMKH MO YMOJTYaHHIO, M0 YPOBHIO AOCTYMA, MO NPOQHUIIIO CIELUATUCTA,
JOCTYT K 9KpPaHHBIM M OTUETHBIM opmam):

e npenocraButh Omneparopy CucTeMbl BO3MOXHOCTb HACTPOWKM MO YMOJYAHUIO TONeH AJis
MoJb30BaTe/eH, 0POPMIISIOLIMX FOCIIUTAIbHbIE M aMOyJ1aTOPHbIE Cllyyau;

e  0becrneunTh BO3MOKHOCTb HACTPOWKH OTOOpaXKeHHs! MyHKTOB M3 00LIero crnucka QyHKUHOHAIEHOCTH
CucTeMsl, COr1acHO BbIOPaHHOM POIH;

e  ofbecneynuTb BO3MOXKHOCTb HACTPOWKM CTapToBOro okHa CHCTEMBl Ul MOJb30BATENS, COIIACHO
BBIOpPAHHOMN pouy;

- obecrieunBarth (opMHUpOBaHHE OTYETHbIX GopM MuUHHUCTEpCTBA 3ApaBoOXpaHeHus Poccuu
COIJIACHO YTBEPKIEHHOMY MEPEUHI0, nepedncaeHHbIX B [Tpunokenun Ne 2. B ciydae U3MEHEHHs OTYETHBIX GOpM,
nepeuncienHbx B [IpunoxeHun Ne2, Mcnonnurenb o6sa3yercs obecneunTs WX aKTyalnu3aluio B TeYEHHE 45 IHEH,
rocJsie nojiy4eHus yBe1oMieHHUs 00 U3MEHEHHsX OT 3aKa3uMKa;

= obecneunarh pabory Cuctembl ¢ EanHoW cucTeMoill MAeHTHOMKALMM U ayTeHTHDUKALUK B
COOTBETCTBUM ¢ TPeGOBAHUSIMH aKTyalbHOM BEPCHH METOAMYECKMX PEKOMEHIAUMH Mo MCrosb30BaHHIO EauHOM
CHCTEMbI HACHTU(DHUKALUH U ayTeHTU(PUKALMH;

i 00€ecrneunTb BO3MOXKHOCTb (POPMHUPOBAHHMS OTUETHBIX (OPM B pacrnpocTpaHeHHbIX (opmarax (xls,
pdf, csv);

s obecnieuntb uHTerpauuto ¢ 1C:Byxrantepus rocynapcTBEHHOrO YUYpeXIEHHsS OTHOCHUTENIBHO
(yHKUHOHANIBHOCTH «AMNTeKa» - BBIFPY3Ka AaHHbIX «AnTeku» W 3arpy3ka B 1C B CyMMOBOM BBID@XKEHHH IO
rpyInnam y4eTa TOBapHO-MaTepHalibHbIX LICHHOCTEH B CpoK 9 MecsLieB NpH YCI0BUH NpeaocTasaenus Onepatopom
CucTeMbl TEXHHUECKHX TpeOOBaHHUI;

- 0o0ecrneynTh BO3MOKHOCT MHTErpallid C MporpaMMHBIM KomIuiekcoM "EnuHeili  pecypc
uHpopmanmoHHoro B3aumozneiicteusa" I'KY "TOOMC PecryOnnku Mopaosus" Mpu HaJM4YHUKM CETEBOM CBAZHOCTH
3CII M3 PM u TOOMC PM B yacTu:

e  uaeHTU(MKALMK 3aCTPaxOBaHHOro Jjuua B PervoHasbHOM cerMeHTe eauHoro Peructpa
3acTpaxoBaHHbIX auL Pecry6arkn Mopnosus (nanee — PC EP3) B cpok He Gosnee 5 MecsUes;

e nonyuenus umetowrxcs B PC EP3 cBeneHuit O TNpPUKPETVIEHMH TALMEHTOB K MEIMLIMHCKON
OpraHv3aluM B Cpok He 6osiee 5 MecALEB;

e Bpirpy3kd u3 UC KMUC cpenenuii o HanpaBieHud Ha FOCMMTANIM3ALMIO, O FOCTUTAIM3ALMH MO
HaMpaB/ieHHt0, 00 3KCTPEHHOM rocmurTaau3alMu, 00 aHHYJMPOBAHMM HAMpPABJICHUS HA TOCMUTAIM3ALMIO, O
NALMEHTAX, BbIOLIBIUMX W3 MEIMLIMHCKWUX OpraHu3alMii, OKa3blBarOLIMX MEIWLUMUHCKYIO TMOMOIIb CTAMOHAPHBIX
YCIOBHAX C y4eToM TpebGosanuii riaeel 15 [lpukaza Munsapascoupassutus ot 28.02.2011r. Ne 158n B cpok He
Gosee 5 mecsues.

Ucnonuurens 0o okoHuanus KoHTpakTta 00si3yeTcs MNpeaocTaBUTh pELIEHME MO BCEM OOpalleHUM
3aka3uuka.
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[image: image16.jpg]3. Topsaok npenocraBieHHsi TeEXHHYECKOil noaaep:kku noan3osarenam HC KMHC
3.1. IIpaBuia npreMa H perucTpauuu odpauieHuii

3aKa3uyuK MpW MOAMMCAHMH KOHTPAKTa Ha cepBUcHOe conpooxkaeHne MIC KMUC npemocTasiseT cnucok
COTPYAHHKOB MEIMLIMHCKHMX Y4YpeXIAEeHHH co ctaTycom Aamunuctparopa MO ¢ ykasanuem ®UO, tenedona u
3JIEKTPOHHOMN MOYTBI.

Bee kowtakThl Mo Bompocam  cepBucHoro comnpoBoxaenus HMC  KMUC  ocymecTsisioTcs
AnmunuctpatopoM B MO uckmountensHo ¢ cotpyaHukoMm CTII. Koutakt Anmunuctpatopa MO co
CHeUHATUCTaMK APYTHX CiyKO MCrOMHUTENS He I0MyCKAKOTCs, U He MPEAroiaraeT rapaHTHPOBAHHOTO PEeLIeHHS
no obpatieHuo.

B uesnsx okasaHus yciyr mo HacTosueMmy TexHuueckoMmy 3aaHuio, CTOPOHAMH OMpeAensioTcs KaHasbl
npuema ObpalueHuii:

— 110 3JIEKTPOHHOM moyre rmis.stp@rtlabs.ru;

— 10 MHOTOKaHanbHOMY TenedoHy 8-800-200-95-81 — kpyriocyTouHo;

— [0 MHOTroKaHanbHOMy Tenedony §8-800-200-75-03 — B paGoune auu ¢ 08:00 no 18:00

— Ha web-calite Cucrempl peructpanuu obpauenuit Hcnomaurens (CPO) http://skuf-
portal.gosuslugi.ru/

OGpalueHus ¢ kpuTHueckum nproputetom npunumaiotest B CTIT Tonbko no Homepy TenedoHHO# CBA3M.

[lpuem OOGpawenuid no kaHanam, He YKa3aHHbIM B JaHHOM [OAMYHKTe, McrmonHuTenem He
OCYLLIECTBIISAETCH.

HcnonHutens umeeT npaso u3MeHUTH croco6 nprema ObpalieHuit, MpeaBapUTeNbHO YBEIOMUB 3aKa3dHKa
MO 3IEKTPOHHOM royre. OO0 BCEX W3MEHEHHAX B PEKBU3MTAX Pa3pelUCHHBIX KaHAIOB AocTaBkM OO6palleHuit
Hcnonnurens o6s13aH yBenomMuTh 3aKa3unka 3a 3 Hs 4O BCTYIUIEHHMsS] M3MEHEHHH B CUITY.

OfpalueHuss  OKHBI  COAEPXaTh JaHHble HEOOXOAMMble [/ OHO3HAYHOM  HAEHTH(HUKALMHU
[Tqne3osatens cepucoB MC KMUC u Anmunrcrpatopa MO:

o HaMMEHOBAaHHE MEAULIMHCKON OpraHu3aluHy;

= hamunus, uMs, oTyecTBO AamuHKcTpartopa MO;

= pekBusuTel [Tonb3osarens cepeucos MIC KMUC, B T.4. UM Mosib30BaTeNsl, 3aperucTPUPOBAHHOTO
B Cucteme;

- nepeueHb MHPOPMaLMHK JJIsl perucTpaLyy 3anpoca.

Ilpu peructpaunn sanpoca B CVY3 Hcnomuurens obecreurBaeT MHPOPMHUPOBAHME WHMLIMATOPA O
CO31aHWHK 3ampoca W HOMepe 3arnpoca WHMuMaTopa oOpalleHHs MO BbIOPAHHOMY KaHaly CBA3HM (JJMEKTPOHHAs
noura, TenedoH). MHULMATOp AOMKEH WCMONbL30BATh AAHHBIA HOMEp s AalbHEMIEero B3aMMOLEHCTBHS IO
AaHHOMY BOMNpOCY (YTOYHEHHE CTaTyca, MpPeNOCTaBJEHHE NOMOJIHUTENbHON HMHpOPMalLMK), yKasbiBas HOMeEp
ofpalieHus Npu KaXxaoM oOpalleHHH 10 JaHHOMY BOTPOCY.

Ilo Obpawennsm, nocrynusmmm B CTII, odopmieHHe KOTOPbIX He COOTBETCTBYET TPEeGOBAHUSM,
M3JIOKEHHBIM B HACTOSILUEM TeXHUYEeCKOM 3ajaHuu, AaMuHHCTpaTopy MO BbICHUTAETCS yBEAOMNEHHE O
HeoOXoAUMOCTH cobmoaeHus TpebosaHuii k opopmiennto Obpawenus. Takue 3anpockl paccmatpusatotes CTIT
TOJILKO MMOC/e MOJyYeHHs HMH(OpMauuu, O(QOPMIEHHOH B COOTBETCTBMM ¢ TPeGOBAHMAMHM HACTOSLLErO
TexHuueckoro 3agaHusi.

[lo pesynbratam npoBenéHHoro npeasaputesbHoro aHanuza O6painenus cneuranucramu CTIT Tun u
nproputet OOpalleHns MOXKET ObITb 3MeHeH. [IpH BOSHUKHOBEHHH CHIOPHBIX BOIIPOCOB B PELIEHUH O IPUOPHUTETE
Obpauenus, uroroeoe pewmenve onpenenser Onepatop KMUC. B ciydyae M3MeHeHMs TWMa M TpHOpHTETa
Obpauenust, Anmunuctpatopy MO aBTOMaTHHECKH OTIPABMSETCS YBEAOMJIEHHE MO 3JEKTPOHHOMN MOYTe, MpH
aToM AZMHHHCTpaTop MO HeceT OTBETCTBEHHOCTb 32 KOPPEKTHOCTb aapeca 3EKTPOHHOM MOUThI, YKa3aHHOTO B
HacTpoiKax yuyeTHoM 3anucu Aamunuctparopa MO B CY3.

B cayuae, ecan pe3ynbTat BBIMONHEHHBIX paboT, BXOAALUMX B COCTAB CEPBUCHOrO conpoBokaeHus JIIT, He
oTBeyaeT TpeGoBaHMAM 3aka3uuka, TO 3aKa3uMK BrpaBe NOTPeGOBATbL MOBTOPHOTO BBIMOMHEHHs PabOT APYrHM
cneuunanucrom JIIT. ObpalueHune He OyaeT hUKCUPOBATbCS Kak HOBOE

3.2. Kaaccudukanus 3anpocon

3anpockl MOryT ObIT OTHECEHBI K OHOMY M3 CJIEAYIOLLMX THIIOB!

Tabnuua 6. Tunel 3anpocos

~ Tun oGpamenns Onucanne -
MHudopmaunoHHblit 3anpoc 3anpoc Ha npenocTaBieHue MHGopMaLKK No pabote U HYHKLMOHUPOBAHHIO
Cucrembl, nM00 Ha NpenOCTaBlEHHE [NOKYMEHTALMH, HE CBSI3aHHBIN C
BO3HMKHOBEHMEM WHLIMIEHTA.

HMHuupeHt HeBepHoe BbIMoNHeHHE, HEBbIMOMHEHHE (YHKLMOHAIBHBIX BO3MOKHOCTEH
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[image: image17.jpg]HC (onHoi unu Gonee).

3anpoc Ha U3MEHEHHE 3anpockl, CBA3aHHbIE ¢ HEOOXOAMMOCTBIO Pa3pabOTKH OTHETHOH (HOPMBI,
pa3paboTky MPOTOKOJIOB, He Tpedytowue aopaboTku (M3meHeHus) KMUC;
3ampochbl, CBSI3aHHblE C HEOOXOAMMOCTBIO 3arpy3Kd  PErMOHAJIbHBIX
CMPaBOYHHUKOB U KJACCH(HUKATOPOB W BBIMOJIHEHHUS APYTMX OOLLECUCTEMHBIX
pervoHalIbHbIX HaCTPOEK.

3anpoc Ha 10paboTKy 3anpoc, cBA3aHHbIH C HEOOXOAMMOCTBIO BHECEHHUsS W3MEHEHUH B
cyujecTByroue (yHKUHOHaNbHBIe BO3MOkHOcTH KMMC B cBasu ¢
W3MEeHeHUsIMU (eaepabHbIX HOPMATHBHO-MIPABOBBIX aKTOB, a TAKXKE aHaIM3

TEXHUYECKOM BO3MOXKHOCTH M CTOMMOCTH OKa3aHHs ycuyr no popaborke MC
KMMUC.

3.3. TpeGoBanus K NpeIoCTaBJeHNI0 HHPOPMALNH 115 PerncTPAlHH 3aMpoca
B 3aBUCMMOCTH OT THIIa 3ampoca, onvcaHde NpobsieMbl AOMKHO COAepKaTb BCE HEOOXOAMMbIE OAHHBIE,
HeoOxoaumble 11t ero 00paboTKu:

Tabnnua 7. Tlepeuerb HHGO) Jmaunn JUisl PETUCTPALMK 3anpoca
um sanpoca Hepeuens nnpopmanun
WHuupeHt = HaumeHoBaHue moayJs MC KMHUC;
= nolaroBoe omnucaHue AeHWCTBHH, BBITIONIHEHHE KOTOPBIX MOBJEKIO 3a
co00#f BOBHHKHOBEHHE OLIMOKH;

= CHUMOK 3KpaHa ¢ oLIMOKOIH;

= HaMMEHOBaHWE SKpaHHOK (HOpPMbI M CCblTKA Ha CTpaHMLY, rae Oblia
3acukcuposana ownbka (URL);

= JIOTIOJIHUTE/IbHbIE (aiinbl (B cilyyae HEOOXOAUMOCTH);

- OMMUCAHHUE KKEeIAaeMOro pe3yJibTaTa UCIpaBJIeHHs OLIHOKH.

L]

3anpoc Ha 10paboTKy = HaumeHoBaHue moayis MC KMUC;

= OCHOBaHUeE /15 BBITTOJIHEHUs] U3MEHEHHS;

5 YyeTKkoe onucaHue TpeOyemMod MoOU(HUKALMKM B BHUAE YaCTHOTO
TEXHUUYECKOro 3a/laHus;

= npuMep, MO3BONIAIOWIMNE MNPOBEPUTb KOPPEKTHOCTb BBIMOJHEHHOH
JopaboTKH (MO BOZMOXKHOCTH).

3anpoc Ha U3MEHEHHE = HaumeHoBaHue moayas MC KMHUC;

- OCHOBaHHWe 115 BbIMOJIHEHUs H3MEHEHHUS,

. YETKOE OMMCaHHe HeOOXOAMMbIX U3MEHEHUI;

& OrHCcCaHKe JKeaeMoro pe3yJbTara;

= npuMep, TMO3BONSIOLIMI  TPOBEPUTh KOPPEKTHOCTH BBIMOJHEHHBIX
HM3MEHEHUH (MO BO3MOXKHOCTH).

B cayuyae HeoOxoaumoctH  aopabotku  ¢Gopm  oTyeTa  HEOOXOAMMO
MPEeaOCTaBUTb!

= OruMcaHue MoJiel oTueTa;

- ornucaHue rnopsaxka oréopa JaHHbIX A1 GOPMUPOBAHUS OTYETOB;

= OnUcaHWe METOMMK pacyeTa nokasaTeseH;

. MpHUMeEp 3aMoJHEHHOrO OTYETa.

MHbopmMaLMOoHHBIH 3amnpoc = 4eTKOo COPMYJUPOBAHHBIK BOMPOC/3aNpoC Ha MpPEAOCTaBIEHUE
KOHCYJIbTaLlMK/MH(pOpMaLUU

B ciiydae HEMoJIHOrO MpenocTaBieHus WHpopmauuu HCrnosHUTeNb MMEET MpaBO HE PErMCTPUPOBATh
o6pameHHe B CY3 10 NOIHOrO MpeaoCcTaBiIeHHs UcUepIibiBatoLLeld HHOpMaLMK.

BeinonHenue M3aMeHeHHH MOXKET MPOBOAMTHCS KakK MO WHMUMATHBE 3aKa3uMKa, TaK M MO0 MHHWLIMATHBE
Hcnonuurens.

OcHoBanueMm s gopabotku [10 UC KMHUC moryT ABASTbCS H3MEHEHMs 3aKOHOATENbCTBA PoccHicKoi
®Depnepauuu.

JHopabotka 10 MC KMHC B cBsi3u ¢ M3MeHeHMIMH 3akoHojartesnbcTBa Poccuiickoit ®eaepauunu
MPOBOAMTCS Ha OCHOBaHWW (eneparibHbIX HOPMATHBHO-TNPABOBbIX aKTOB (HOPMATHUBHBIX PAaCMOPSIIWTENBHBIX
JOKYMeHTOB MuHUCTepCcTBa 3apaBooxpaHeHus Poccuiickoi ®eaepaunu, @oHaa 0643aTeNbHOrO MEIMLIMHCKOTO
ctpaxoBanus Poccuiickoit ®enepauun). Jopaborka [0 UC KMHUC BbimoaHseTcs TOJABKO B paMKax
CYLIECTBYIOIUMX (QYHKUMOHAIBHBIX BO3MOkHOcTed Monyiaed MC KMHMC. HM3meHeHue 3akoHOmaTenbCTBA
Poccuiickoli ®enepauuu, Biekyllee HEOOXOAMMOCTb pa3pabOTKM HOBbIX MonyJed M  (dyHKUMOHATIbHBIX
Bo3MoxkHocTel MUC, He MOXKET ABJISAThCS OCHOBaHMEM VISl BbiNoJHeHus padot no popadotke [10 UC KMHUC.
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[image: image18.jpg]Cpoxk BeImonHeHus pabot mo gopaborke [0 UC KMUC onpenensercs MCMoMHUTENEM HA OCHOBAHHH
BHYTPEHHHMX MJIaHOB 10 pa3BuTHI0O MUC, TpynoeMKoCTb0 paboT W Apyrux kputepues. McronHeHue 3anpoca Ha
n0paboTKy, TpeOyIOLIEero BHECEHH M3MEHEHHUI B IPOrpaMMHbIi KOl CHCTEMBI, OCYILECTBSETCS B PAMKax BbIBOZA
penu3a, 0 cpokax BbIBOJA KOTOPOro MHULMATOP 0OpalleHUs YBEAOMIISETCS MUCbMOM

3.4. IIpnopuresanus 3anpocos

[IpuopureT 3anpoca onpenensercs No CAEAYIOLIMM KPUTEPHAM, yka3aHHbIM B Tabnuue 8:

Tabsawua 8. Tunbl npuopuTeTOB

HaumenoBanue

;Hpn'opm‘era Xapakrep 3anpoca

ABapuiiHble BHEWITATHbIE CMTyalUMH (MHUMIGHTbI), CBA3aHHbIE C MOJHOM yTpartoii MC
KMMC cnocobHocTH 06ecrevnTh BbIMOJHEHHE OMHOH WM HECKONBKHUX KITFOUEBBIX
¢ynkumii a1a Beex unu Gonee 50% [onb3osateneil cucteMbl. OTCYTCTBYET BO3MOMKHOCT
BPEMEHHOr0 (0OXOMHOro0) perueHust Mo oGpaleHuo*.

1-Kpurtnueckuii

CuTyauMu C 4acTM4HOM yTpaToil (nerpajauveid) WHPOPMALMOHHONW —CHCTEMOM
B 5 CIIOCOOHOCTH ~ OO€CMEYNTh  BBIMOJHEHHE ONHOM WM HECKONBKMX (ByHKIHMH U
i Ilonbsosareneid nHdopmauroHHoOi cucTembl. OTCYTCTBYET BO3MOMKHOCTb BPEMEHHOIO
(06x0nHOro0) peleHus no obpalleHuo*.
MHUMAEHTbI, KOTOpble HE OKAa3blBAalOT CYLIECTBEHHOrO HETaTMBHOTO BJMSHMS Ha
W " paboTocnocoGHOCTD  BBIMOJHEHHE KITIOUEBBIX (DYHKLHH COMPOBOXKIAEMBIX CEPBHCOB PD
e anaos ETHUC3. 3anpockl, Kacaioliuecs OKazaHWsi yCJIyr OTAENbHbIM MMOJIb30BATENsIM. ECTb
BPEMEHHbII (00XOAHOM) BApUAHT peLLeHHsl N0 0OpaLLEHHIO
4- Huskui 3anpochl Ha KOHCYJbTALIMIO, 3aNPOChl HA U3MEHEHHE, 3arpoChl Ha 10PaboTKY.

*B C/ly4ae HaxojeHHs BPEMEHHOrO (0GXOIHOrO) pELUeHHs, 3ampoc MOXKET ObITh 3aKPbIT H MpH 3TOM
3aperuCTPUPOBaH HOBBIH ¢ 60sIee HU3KUM MPHOPUTETOM.

3.5.  Ilapamertpbl oka3aHHUs yCJIyTH

YpoBeHb OKa3aHWs CEPBHCHOTO COMPOBOKIEHHUS OMNMPENENAeTCS KAUeCTBEHHBIMH M KOJHYECTBEHHBIMH
napameTpamu. ba3oBele mapamMeTpbl OKa3aHHs yCIyrH onpeneiens B Tabaume 9.

Tabauna 9. llenesrble mokasartenu

IToxka3zarein

eneBoe 3nauenue

BpemenHoii peskuM 10CTYHOCTH
COMPOBOKAAEMOH HHPOPMAIHOHHOM CHCTEMBI

KPYIJI0CYTOUHO (24x7)

He MeHee 99% 3a oTueTHbIH nepuon Ge3 yuera BpeMeHH
MpOCTOS MpW pPErjIaMeHTHBIX paboTax, a TakKe [pH
HegoctynHoctd MC, BbI3BaHHOH HepaboTOCMOCOGHOCThIO

CBS3aHHBIX CEPBHUCOB BHE 30HbI OTBETCTBEHHOCTH
Hcnonuurens.
Bpems perncrpanuun O6pameHnnii npuopurera E15 1
. UHYT
«KpunTuueckuii» ¥
BpemenHoii pe:kuM ycTpaHeHHsI HHIHIEHTOB
P P FeEp KPYIJI0CYTOUHO (24x7)

KPHTHYE€CKOro puopuTeTa

Bpemennoii pe:kum npuema obpamenui

¢ 08:00 no 17:00 yacoB B paGoure AHM (IO MECTHOMY
BPEMEHH 3aKa3yuKa)

Bpemennoii pe:xxum 06paboTKH 3anpocoB u
YCTPaHEHHS HHIHAECHTOB APYTHX NPHOPHTETOB

¢ 08:00 mo 17:00 wacoB B paGouue AHH (IO MECTHOMY
BPEMEHH 3aKa3unKa)

Bpemsi perucrpannn OGpamenuii Apyrux
NPHOPHTETOB

<=30 MUHYT

HopmaTupHOe Bpemsl ycTpaHeHUs HHIHIEHTA
KPHUTHYECKOI0 NPHOPHTETA

3,5 aCTpPOHOMMYECKHX Haca (¢ MOMEeHmMA BO3HUKHOBEHUSA)

HopmaTuBHOe BpemMsi yCTpaHEHHsI HHIHAEHTA
BBICOKOI0 MPHOPHTETA

2 pabo4ux JaHs
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[image: image19.jpg]HopmaTuBHOe BpemMsi ycTpaHeHHsI HHIUAEHTA

8 pabouux nHe#
CpedHero NpuopHTETA

HopmaTuBHoe Bpemsi pemienus

10 paboumx nHek
HHPOPMALIHOHHOTO 3ampoca

HopmaTnBHOe Bpemsi pelienusi 3anpoca Ha

20 pabouux nHei
H3MEHeHHe

HopmaTnBHOe BpeMmsi pellieHHsi 3aNIPOCOB HA

Cpoku corjacyloTcs CTOPOHAMHM B HHIOWBHIYaJTbHOM
AopaboTKy

nopsake'

BpemenHoii HHTepBaJ NpoBeJeHUs perjaMeHTHbIX | {11  npoBeneHHMs  MIaHOBBIX  pabOT  BBIAENSETCA
pabor TEXHOJIOrM4Yeckoe «okHo» - ¢ 18:00 mo 7:00 (mo
MECTHOMY BpeMEeHM 3aka3udka) C YBEJOMJIEHHEM O
NpOBEAEHUU perjiaMeHTHbIX pabot H pucke
HENOCTYNHOCTM 3a OOuH pabouuii JAeHb [0 HX
nposegeHus. [lo COIJIaCOBaHHIO ¢ 3aKa3uhKOM
HEKPUTHUHbIe paboThl, a Takoke paboTbl, He MPUBOISLIHE
K HegocTynHocTd CHCTeMBl M €€ KOMIIOHEHTOB, MOTYT
NPOBOAMTLCS B pabouee Bpemsi.

MuanmMasbHoe BpeMs YBEAOMJICHHS O MJIAHOBBIX

1 pabounii neHp
perJiaMeHTHBIX paboTax i

MunnmajibHOE BpeMsl YBeJOMJIEHHUS O
2 pabouux yaca
BHEIJIAHOBBIX (HEOTJI0KHBIX) padoTax

5 KonuyecTBeHHble napaMeTpbl OKa3aHUs YCiyru, Onpeaenstolie MakCuMaslbHble 3HAYE€HHUs 38 OTYETHBIN
nepuon, npuseaeHsl B Tabnuue 10 «KonnuecTseHHble napaMeTpbl Yeayry.

Tabmuua 10. KonnuecTBeHHbIe MapamMeTpbl

Ne Enunnuna ITapamerp (Makc.
YcaoBue/orpaHuveHue
n/n H3MepeHus 3HAYeHHe)
MaxkcumanbHoe KOIM4YecTBO oOpaleHud Mo TenehoHy u
1 . . . mT./ Mecsi] 20
3JIEKTPOHHOM MOUTE OT OAHONW MEAMLIMHCKON OpraHu3aluu
MaxkcumanpHOe KoaMUYecTBO OOpaiieHHd Tuma «3ampoc Ha
2, LUT./ MecsIL] 2
J0paboTKy»
MakcHumanibHOe KOJMUecTBO oOpalleHuit Tuma «3arnpoc Ha
3. IT./ MecsL] 5

H3MEHCHHEN

[Ipy npeBbilleHHH MaKCUMaIbHbIX 3HAUCHWM, yKa3aHHbIX B HacTosuieM T3, McrnosHUTEeNb OKa3blBaeT
ycnyru 6e3 cobmoaenus SLA.

3.6. Ilopsinok 06paGoTku 3anpocoB

O6paboTka 3anmpocoB B 3aBUCHMOCTH OT MPHOPHTETA OCYLUECTBISIETCA B CPOKH, ONpeneseHHble B SLA
(Tabnuua 9).

B ciyyae, ecnu B 3anpoce OTCYTCTBYIOT CBEIEHHUS, AOCTATOUHbIE /I €0 YCIMEUIHOrO peleHus, 06paboTka
MOXeT ObITb OTNI0XKeHa McnoanuTenem, npu atom cotpyanuk CTII 3anpalundBaeT JOMOJHUTENBHYIO HHOPMALHMIO
y MHHULMATOpa oOpalleHHs U NepeBOIMT 3anpoc B cTatyc «B oxkuaaHum».

Cpok mnoOroToBKM M MpPEAOCTaBICHUS [AOMOJHUTENbHONH HHbopMauuu WMHUUMATOPOM HE MOXET
npeBbllIaTh TpeX pabouux [HEH, a MPOTMBHOM Cllydae 3ampoc aBTOMaTH4yeckd OyneT mnepeBedeH B CTaTyC
«3aKpbITY

O6paboTka 3anpocoB MOXKeT ObITb OTiIOkeHa McronHuTeneM, eciau YacTh paboT (OTBETCTBEHHOCTH) IO
pewennro OOpallleHWs HAaxXOAWTCS B 30HE OTBETCTBEHHOCTH 3aka3uMKa WM TPETbUX JIMI [0 YCTpPaHEeHHs
obcrosaTenbeTB. TakMMU CiTyyasiMu SIBJSIFOTCS:

= YCTpaHEHHE HEUCMPaBHOCTH Ha 00OPYAOBaHHUH UJIH CETAX 3aKa3uyHKa;

! 3anpocsl, CBA3aHHbIE C HEOGXOTMMOCTBIO IPOBECTH AHANH3 TEXHHUYECKOH BO3MOKHOCTH PEATH3ALIAN M OLEHKY CTOMMOCTH OKa3aHHs yeyr
1o gopaborke CucTembl, OTAENLHO COMIacOBbIBAIOTCS 3aKa3ulkoM ¢ perdoHaibibiM MUALL u Ucnonuutenem. B cnydae cornacosanus
HeoOXO0AMMOCTH pean3alii OTNPaBisSOTCs B paboTy, Kak 3arnpoc Ha 10paboTKy.
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[image: image20.jpg]= yCTpaHeHWe HEHMCTPaBHOCTH Ha 00O0pYA0BaHUHM (B TOM uHcle, HO HE OrpaHH4YHUBasACH:
o6opynosanun LleHTpa 006paboTKW AaHHbIX, MarkcTpajibHbIX JAMHWE CBSI3W W AP.), HaXOIALIMXCS BHE 3OHBI
OTBETCTBEHHOCTH McnonaHuTesns.

B crnyuae BbISBACHMS TNPWYMH BO3HMKHOBEHMS WHLMACHTA B 30HE OTBETCTBEHHOCTH 3aKa3yuka
(HemocTynHocTb  MHGpacTpykTypbl  LleHTpa o6paboTky JaHHbIX) KcrnomHuTenb  nepeaact obpatueHue
OTBETCTBEHHBIM MCTIOJIHUTENAM 3aKa3uuKa Mo CAeayrollMM KaHanam 10CTaBKu obpalleHui:

— I10 DJISKTPOHHOH Io4Te rvid@moris.ru;
— no renedony 8 (8342) 23-31-06 — B pabouue 1HH € 08:00 mo 16:00

Bpems npuocTaHOBKM paboT no oOpaboTke 3ampocos B ykasaHHbIX BBILIC Ccilyyasix, He BXOAHMT B y4YeT
MPOAOJIKUTENBHOCTH 00pabOTKH 3aMpOCOB 1 pacHeT cobmoaeHue cpokos no SLA.

ITo pesynbTaram o6paboTku OOpalueHni cneuranet CTII npenocraenser Aamunuctparopy MO B CY3
nHdopmaumio o petuerrio O6pawenns. Dakt npenocTasaeHus peuenus no OGpaleHuio dukcupyeTcs myTeMm
YCTAHOBKHM COOTBETCTBYHOLIETo cTatyca Obpaluerms:

= cratyc «PaspelueH» ycTaHaB/IMBaeTCA B Clyvae yenewHoi o6paboTtku ObpatueHus;

= craTyc «OTKJIOHEH.

3anpoc MOXeT ObITb MEpeBefeH B CTaTyc «OTKIOHEH», ecnu ycneuHas o6paborka OOpalueHHs
HeBO3MO)KHA. B TaGnuua 11 ompenesneHsl Ciiydau B 3aBUCUMOCTH OT THMa OGpalieHus, Mp¥ KOTOPOM yCTelIHas
obpaborka O6palieHus HEeBO3MOXKHA.

Ta6auua 11. OcHOBaHHMs AN OTKJIOHEHHMs 00palleHns

Tun O6pamenust OcnoBanus A3 oTkJIoHeHHs1 OOpamenns
MHbopmMaLMOHHBIH 3ampoc - o6patuenue He cszaro ¢ [10 UC KMUC;
- OTCYTCTBHE HETKO ChOPMYIMPOBAHHOTO BOMpOCa.
3anpoc Ha - He10CTATOYHOCTL 0GOCHOBAHHE HEOOXOAMMOCTH H LIENECO0OPasHOCTH
U3MeHeHue/1opaboTKy BbIMOJIHEHHMSI MOAUDUKALIMH,

- OTCYTCTBHE YETKUX TPeOOBAHHMH Ha MOAU(PUKALHIO;

- OTCYTCTBHE B YaCTHOM TEXHWYECKOM 3alaHHH YETKHX TpeOoBaHui Ha
nopa6orky 10 UC KMUC;

- nyGaupoBaHue QyHKUMOHATBHBIX po3moxkHocTel (Hanuune B KMUC
BO3MOYKHOCTH BbIMONHHT HE0OX0AUMBbIE (YHKLHH HHBIM 00pasoM);

- upe3MepHas TPYA0EMKOCTb BbITOTHEHHUS nopaboTkH (B ciryyae, eciii
[0paBoTKa 3aTparMBaeT apXUTEKTYpy, 6a30BbIe MEXaHU3MBI U MPHHLHMIIE]
nocrpoennsi KMUC, opranusauuto paboTsl nonesosareneii ¢ KMHC).

MHumaeHt - ownGKa nonb3oaTens (HekoppekTHas padorta nonpsosarens B MC
KMMC, nosiekiias BO3HUKHOBEHHE OLIMOKH);

- owwnbka He TpebyeT KCrpaBieHus (B TOM YHC/IE B ClTyHae, eciii
ownGKa HOCK/Ia BPEMEHHBII XapakTep W Ha MOMEHT 00paboTKH OGpalueHus
orcyrersosana B MC KMHUC). B cayuae, eciin ownbKa ¢ BpeMEHHBIM
XapaKTepoM BO3HMKaeT B aByX U Gonee MO, To naHHas owrbKa MPUHUMAETCS
K pacCMOTPEeHHIO (PUKCcHpyeTes).

Kpome Toro, ObpalleHne MOKET ObiTb OTKJIOHEHO B ClyHae HE MpeaocTaBaeHUs AIMHUHUCTPATOPOM MO
JOMOJHUTENbHON HHpOpMALKMK MO 3anpocy CrneunalncTa CTIl, Heobxoaumoit ais ycnewHoro PeineHus
o6patleHus, B TeueHue Tpex pabounx AHEH.

B sasucumocTy oT Tuna Obpatuenus, peiieHnem OOpalueHui MOryT ObITb HUKECIIEAYIOLLUE PE3YTBTATHI
o6ba60TKH O6paruenuii. JIomycTUMBIE PELICHHUA TPHBSACHEI B Tabnuue 12:

Ta6nuua 12. JomycTumsle peurenns OOpalueHHi

Tun O6pamenust JlonycTumble pemennst O0pamenni
UudbopmalMOHHbIH 3ampoc - MPeNOCTABEHHbIE KOHCYIbTALIMK, CCBUTKHM Ha IOKYMEHTALHIO U Ha
Apyrue aHanoruutbie OBpalleHns, 3aperucTpPUPOBaHHbIC H PELICHHDIC B
Cys.
- MpefoCTAaBEHHbIE HHCTPYKLIMK M METOAMYECKHE MaTepHalbl Uik
CCBIIIKHM Ha HMX.
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[image: image21.jpg]3arnpoc Ha U3MeHeHHe/nopaboTKy - MHOpPMaLKA O BKIIOUSHHH 3a1a4i Ha 10paboTKY B MUIaH Pa3sBUTHS
HUC KMHC;

= CCBIJIKM Ha peaTi30BaHHbIE MPOTOKOJIbI U OTUETHBIE (hOPMBI;

- YBEIOMJIEHHE O BbIMOJIHEHUH HACTPOMKH.

HuHumpeHt - yBenomieHue o6 ucnpasnenuu omudku B [10 UC KMUC;

- ysenomienue o sepcur [10 UC KMUC, B koTopoii nanHas
omuOKa HCTpaBJeHa UM IIAaHUPYETCs K MCTIPABJICHHIO C YKA3aHHEM JaThl
BBIXOJa OOHOB/IEHUH (17151 00LIeCUCTEMHBIX OLUMOOK, TpeOyHOINX
obnornenus Bepcuu [10 UC KMUC);

- 1Hpopmaums 06 0OXOAHBIX MyTSX BBIMOJHEHHUs QYHKIMH, B
KOTOpBIX 3aukcupoBaHa owwnbka. [Ipy HaxokaeHHH 06X0JHOrO MyTH

77777 = | BBIMOJIHEHMS, HE CUUTaTb 3TO PELIEHHEM MPOOIEMBI.

[locne mpenocraenenus pewenus no O6paiuenuto, AamuHucTpatop MO O0/KEH MPOBEPHUTH peLIeHHe B
TeueHue Tpex pabouux aHed. B cnyuae, ecnu Aamunuctpatop MO corsaceH ¢ pewendeM OOpalieHus, OH
3akpbiBaeT ero B CPO mytem yctaHoBkM cTatyca «3akpbiT». B cnyuae, ecnu Aamunuctparop MO He coryiaceH ¢
peweHreM ObpalleHus, OH MOBTOPHO OTKpbIBaeT ero B CPO, mytem ycraHOBKH cTatyca «OTKpPBIT MOBTOPHOY, MPU
stoM AamuHuctparop MO pomkeH npenoctaButh 000CHOBaHWE MOBTOPHOro OTKpbiTHS OGpaiueHus. B ciayuae,
ecad Aamunuctpatop MO nosTopHO oTkpbln OOpalleHue W He MpeaocTaBusl O00OCHOBaHME, WM €CIIH
00O0CHOBaHHE HE COOTBETCTBYET MCXOAHOMY coaepxkanuto O6pauieHus, cneunanuct CTII 3akpeiBaeT OGparieHue
MYyTEM YCTAHOBKH CTaTyca «3aKpbIT».

Bee obpauienus no 3ampocy, 3aperiuctpuposaHHoMy B CY3 paHee U MepeBeJEHHOMY B CTATyC «3aKphITY,
PErMCTPUPYIOTCS, Kak BHOBb [MOCTYMUBLIME, M 00pabaTbiBalOTCs COMJIaCHO TpeOOBaHHSAM  HACTOSIIETO
TexHuueckoro 3agaHusl.

3.7, Ilopsaok npoBefeHHs perjaMeHTHbIX H HEOTJIOKHBIX TEXHHYECKUX padoT
B pamkax conpoBoxaenus MC KMUC:
. = Hcnonnurens obecrneunBaeT NOMHbIA KOMIUIEKC MEPONPUATUH, HEOOXOAMMBIX /i BBOJA

B DKCIUTyaTalMo HOBBIX Bepcuil MC, nepenannbix McnonHuTento.

N Hcnonnurens wuHpopMupyeT 3aka3uumka MO JJIEKTPOHHOM MOYTe O IUIAHUPYEMBIX
pernameHTHbIX paborax. McnonHutenb HampaBaseT 3aka3udKy M0 aapecy 3JIEKTPOHHOM MOYThI
repeyeHb U3MEHEHUH B paMKkax OOHOBJICHHUS

- McnonHurens npoBOAMT  3KCMEPTHYIO OLEHKY BCEX perylaMeHTHbIX paboT
K1accuuuMpyeT Ha 2 kiacca:

a. M3MEHEHMS C MOTEHLIMATIbHOM ONAacHOCTbIO He3arlaHUPOBaHHON OCTAHOBKHU WJIM HEOOXOAMMOCTBIO
OCTaHOBKH cepBuca MC;
b. M3MeHeHUs 0e3 OracHOCTH OCTAHOBKH CepBHca.

Msmenenue kiacca «a» mnposoautcst McrnonHuTenemM nociie mojyveHHs COrjiacoBaHMsi OT 3aKa3udka BO
BpEMs, OMpPee/ICHHOE /s MPOBEAEHUs perjJaMeHTHbIX paboT.

IIpy HEoOXOAMMOCTH MpPOBENEHHs TEXHWYECKMX paboT, KOTOpble MOrYT BbI3BaTh HApYILEHHE
paboToCnocOGHOCTH B MEpUOA, HE OTBENSHHBIH 11 Takux BuAOB paGor (cm. Tabnuuy 8 Hacrosuiero
Texnuueckoro 3aganus), HcnonHutenb o0s3aH coriacoBbiBaTh ¢ 3akasunkom KMC KMHUC. 3akazuuk
COrJIacOBBIBAET MPOBEJEHHE TEXHMYECKHX paboT, KOTOpble BBI30OBYT WJIM MOTYT BbBI3BaTh HapyIICHHE
paboTOoCTIOCOGHOCTH B HE MPeHA3HAUEHHBI B COOTBETCTBHH C HACTOSIUMM TEeXHUYECKUM 3aaHHEM MEPHOL.

3aka3uMk o0s3aH HHGopMupoBaTh McnonHuTeNs nNpy NpoBeaeHHH paboT B CBOEH 30HE OTBETCTBEHHOCTH,
KOTOpBIE BbI3bIBAIOT HapylUeHHE paboTOCMOCOOHOCTH CepBHCa, HEMOCPEACTBEHHO Mepel HayajioM Takux paborT,
WM paHee, N0 CBOEMY YCMOTPEHHIO.

B yBenomneHuu yka3biBaeTcs:

= BpeMsl, 1aTa U MPOJOIKUTENIbHOCTh MPOBEASHHS MIaHOBbIX PEriiaMeHTHbIX paboT;

= npearnosiaraemMas npoAoKUTENbHOCTb HEAOCTYMHOCTH CHCTEMBI HITH €€ COCTaBIIAIOLIMX;
% = KOHTaKTHble JIaHHBIE JIMLA, OTBETCTBEHHOrO 3a MpEOCTaBleHHE MHDOPMALMK O MPOBOIAMMBIX
paborax.

[IpoBeaeHne TexHUueckUx paboT kiacca «O», HE CBS3aHHbIX C PUCKOM HapyLIeHHs paboToCcrnocoOHOCTH
WK JOCTYMHOCTH, MPOU3BOAMTCS MO YCMOTpeHHIO kaxaol u3 CTopoH B roboe Bpems. CTOPOHBI HE YBEAOMJISIOT
ApYT Ipyra o Takux padoTax.

B cimyvyae BO3HUKHOBEHMs aBapUiHOW CHUTyalMi, pe3y/JbTaTOM KOTOPOH YiKe SBHJIOCH HapylleHHEe
JOCTYIHOCTH ycayr (paboTocnocoOHOCTH) M HEOOXOAMMOCTh MPOBEISHHS HEOTIOXKHBIX TEXHHUYECKHUX pabor,
HMcnonnurens npoBoanT paboTsl 63 MpeaBapHTeIbHOrO YBeAOMIeHHs 3aKa3yrKa U yCTpaHseT npobaemy.

X

21



[image: image22.jpg]4. 30HBI OTBETCTBEHHOCTH CTOPOH
Hike mnpuBeneHbl 30HbI OTBETCTBEHHOCTH CTOPOH, MpobneMbl B paboTOCrnOCOOHOCTH  KOTOPBIX

OKa3bIBAIOT BJIMSAHHE HA YPOBEHb MPEAOCTABICHHS TEKYILErO CEPBHUCA.

Tabnuua 13. 30HbI OTBETCTBEHHOCTH

Hauvenosanme | Orsercraennbiii 3a paGotoc
PaGora cpencts nepenaum JaHHbIX i 3akazuuk
Pa6ora LIO/] 3aka3zumk
PaGora srewnux MC, nnrerpuposannbix ¢ MC KMUC | 3aka34uk/BHEWHMH MOCTABIIMK
Pa6orta momyneit KMUC HcnonHurens

S. OtyerHoCcTh 00 OKa3aHuu Yciuyru
[1o OKOHYaHHMIO OTHYETHOrO MepHoIa MPeAOCTaBIAIOTC:
- Oruer no ObpatueHusm;
= OTyeT no pernaMeHTHbIM U HEOTIOKHBIM paboTaM.
Dopmartbl OTHETOB M0 MOCTYMUBLIMM OOpaLeHUAM Np1BeneHb! B Tabanuax.

Ta6n14ua 14: Ortuer o O6patueHusam

Kon Tun Ipuopurer

:f Qﬁpameﬂnﬂ O6pamenns O6pamenns - copnmla e . ,¥PémEH:0

Tabmiua 15. OTuer o pernameHTHs
Har ‘ Hdara navana

| YBENOMJIEHHSL | NpOBENCHHs

6. Metonnka oHeHKH Ka4ecTBa OKA3aAHHS YCJIyT

6.1. Ouenka kavecTBa VYC/lyrd NpOM3BOAMTCS HA OCHOBAHMM CPOKOB 0GPaGOTKHM O6patuenuit
npuopurera «KpurHueckHii», HaXOAALIMXCS B 30HE OTBETCTBEHHOCTH McnonHuTens.

Ha ouenky kauectsa Yemyru ve Baustor OGpalueHus, Mpor3oLeaLHe rno CJIeYIOIUMM MPUYHUHAM:

~ OTKa3 5/EKTPOMUTAHUS MK OOpbIB aOOHEHTCKOH JHHWM CBS3M B MOMELIEHHH 3aka3uWka, JU6o Ha
YYaCTKE JTMHHUH CBAA3H;

~ HapylieHHe paboTbl 060PY10BaHHS, HAXOAALIEroCs BHE 30HbI OTBETCTBEHHOCTH McnonHuTes:;

~ nposeieHue KcmonuuTenem B COracoBaHHble ¢ 3aKa34MKOM CPOKH [J1aHOBO-IPOGHIAKTHYECKHX
paboT, ec MOPANOK WX COTIACOBAHHS M CPOK BbIMOIHEHUS COOTBETCTBYET YCIOBUAM, YKa3aHHBIM B HAaCTOSILEM
TexHuvecKoM 3a1aHUH;

~ MPOBENCHHE 3aKa34UKOM PETIaMEHTHbIX JIHOO HEOTIOKHBIX PEMOHTHBIX PaGoT;

— HepaboTocrnocoGHOCTb  MHTErpupoBaHHbiX ¢ cepsucamit MC  KMMC momyneHd, QyHKUMH u
MH(OPMALMOHHBIX CHCTEM, 00CTY)KHBAHHE KOTOPBIX HE SIB/ISETCS MPEAMETOM HACTOALIErO Horogopa.

6.2. OueHka Ka4ecTBa Oka3aHus YCIyrd OCYLUECTBIAETCS B CEAYIOEM nopsiaKe:

6.3. OTK/IOHeHMEM ABJISETCS MpeBbIleHHe (PaKTHYECKOro Cpoka oGpaboTKu OG6patenus: mpHopureTa
«Kpurnyeckuii» OT MIaHOBOro cpoka, NpuBeaeHHoro B TaGmuue 8 HacToswero TeXHUUeCKOro 3anaHus.

6.4. [Tpu oueHke npeBbIleHNs haKTHUECKOTO Cpoka 0GpaGoTkK O6palleHuii He yUHTHIBACTCS BPEMS Ha
perucTpaunto OGpaLieHui.

6.5. Jlis1 oueHkK kavecTBa okazaHus YCiayru npumeHsetcs [lokasaTenb ypoBHs KayecTsa (Kkpur).

6.6. Pacuer wrpadubix cankuuii npousBoautes 3akasurkom. Bo3MOXHOCTb MpUMeHEHMUs! wTpadHBIX

CaHKLHH ABACTCS MPABOM, HO HE 00S3aHHOCTBIO 3aKa3unKa, HUKAKHE WTPaHbIE CAHKLMHU He GYIyT PUMEHATHCS
aBTOMATHYECKH.

6.7. Jns pacuera wTpadHbIX caHKUME Mo oOpalieHMsM NPUOpPUTETA THIIA «Kpuruueckuii»
YHHUTBIBACTCA UTEILHOCTD BCErO OTHETHOrO nepuoaa B yacax. Pasmep wrpadHeix cankumii ais OGpaiieHuit
npuopuTeTa THMa «Kpurhueckuit» paccuuTbiBaeTCA, MCXOAS M3 3HauYeHMl MoOKasaTenel YpOBHS KauecTsa,
npuBeeHHbIX B Tabnuue 16.

Tabaunua 16. Tabauua ang pacuera wrpadHbix caHkuui O6palneHuii npuopurera «Kputnueckuiin

T, Tpad, IlnanoBas croumocTh
Have
B % OT nJ1aHoBOi OKa3aHHUs YCJIyra B Pasmep mrpada, py6.
IMoka3zarens ypoBus
CTOMMOCTH Y CJIyTH 3a OtueTHOM mepuone, Srox
KayecTBa o
OTtyeTHbIil Ieproa pyo.
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0 — O0wiee BpeMsi OTKJIOHEHHUS B yacax,
D — JInuTeNbHOCTh OTYETHOTO Meproa B Yacax (K mpuMmepy, [l OTYETHOrO neprojaa mecsaua mapt D =
31x24 =744 uaca).

6.8. OGmas cymMma repepacuera CTOMMOCTH YCITyrd He MoxeT npesbimaTe 10% (JlecaT NpoLEeHTOR)
TUTaTexei 3a OTYETHBIM Meprol, B KOTOPOM Oblla Oka3aHa Yciyra.
6.9. Veayra cuuMTaeTcs He BBIMOJIHEHHOM B Clydyae, eclii CyMMapHoe oTkioHeHue no OO6palueHuro

npropureta Tuna « KpuTudeckuid» npepbiIaeT 24 4acoB B TEUEHHE OJHOr0 OTYETHOIO MepHOA.

6.10. JIns pacyera wTpadHbIX CaHKUMHA MO OOpalleHUsIM MPUOPHUTETA TUMA «BbICOKMH» yUMTBIBACTCS
CyMMapHasi JUIMTENbHOCTb pabouero Bpemenu (¢ 8.00 no 17.00) orueTHoro mepuona B yacax. Pasmep wrpadHsix
caHkuui ans O6paluenuii npuoputeTa THNA «BbICOKMI» paccUMTLIBAETCH, MCXOAA W3 3HAUEHMH Mokasaresei
YPOBHS KauecTBa, MPUBEAECHHbIX B Tab. 17,

Ta6auua 17. Tabanua aas pacuera wrpadubix cankuuid O0pamennii npuopurera «Boicoknii»

. Tpad, IlnaHoBasi CTOMMOCTD
HAYeHHUe s .
Iloka3zareJist ypoBHsI B % U GidED T CHIGHERL Gy ¥ P 0
M CTOMMOCTH Y CJIyrH 3a OTueTHOM mepuoze, Agnie TR AN Pro:
KavyecTBa, - Sesic
i OTueTHbIl nepuo, pyo.
eore .fﬂ’blC SM‘”"
O« K, . =099 1
0,94 < K, <097 3
090<K,, <094 6
K, . <090 10
R‘ﬁbl(‘ = d - O
a .
rae

o — OG1iee BpeMsi OTKJIOHEHHUS B Yacax nepros pabouero BpeMeHH;

d — CyMmapHas AJUTeNbHOCTb pabouero BpeMeHH OTUETHOrO Neproaa B Yacax (K NpuMmepy, Ml OTYETHOTO
nepuona mMecsiua mapt d = 21x9 =189 uacoe. B mapme mecaye 21 pabouuii Oenb, ¢ yuémom
NPazOHUUHBIX U 8bIX0OHYIX. Pabouee epems ¢ 8.00 oo 17.00).

6.11. Jns pacuera wtpadHbIX CaHKUMH MO oOpalleHusM nmpuopureTa THNa «CpeaHHi» yuUTBIBAETCSA
CyMMapHas JIMTebHOCTb paboyero BpemeHH (¢ 8.00 no 17.00) oTdeTHOro nepvoaa B yacax. Pasmep wrpadHbix
cankuuii aas OOpaweHuit npuoputera Thna «CpeaHHi» paccCUMTHIBAETCA, MCXOAS W3 3HAYEHWH MoKasarejen
yPOBHsI KauecTBa, NpUBEIeHHbIX B Tab. 18.

Ta6auna 18. Tabauna aias pacyera wrpadubix cankunii O6pamennii npuopurtera «Cpexnunii»

3 MTpad, Il1anoBasi CTOMMOCTD
HaueHue " "
\ B % OT NJIAHOBOIH oKa3aHusi Yciyru B
Iloxa3zarens ypoBHs Pasmep mrpada, pyo.
CTOMMOCTH Y CJIYIH 3a OTueTHOM mepHoze,
KavecTBa, . Socn
K OTueTHbIi nepuoa, pyo.
s f:)('ll SM[IH
0,96 < K. <0,99 1
092 <K, <0,96 3
0,86 < K, <092 6
Kooy = 0,86 10
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0 — O6uiee BpeMs OTKJIOHEHHS B Yacax B Mepuo paboyero BpeMeHH;

d — CymmapHas 1JIMTeNbHOCTb pabouero BpeMeHH OTHETHOrO Meproja B yacax (K MpuMepy, A/l OTYETHOTO
nepuoma mecsua mapt d = 21x9 =189 uacos. B mapme mecaye 21 pabouuii demw, ¢ yuémom
NPasOHUYHBIX U 8LIX0OHBIX. Pabouee epems ¢ 8.00 0o 17.00).

6.12.  Jlna pacuera wTpadHbIX CaHKUMHA MO oOpalleHWsM npuoputeTa Tuna «Huskuii» yuuTbIBaeTCS
CyMMapHas JUIMTebHOCTb pabouero Bpemenu (¢ 8.00 mo 17.00) oruetHoro neprona B yacax. Pasmep mrpadHbix
cankuuid ana OGpaweHuit npuopurera tuna «Huskuit» paccuumThiBaeTcs, UCXOAd M3 3HAUEHHMM MOKazaresel
YPOBHsI KauecTBa, MpUBEJEHHbIX B Ta0. 19.

Tabsnunna 19. Tabmuna aas pacdera wrpadubix cankuuii O6pamenuii npuopurera «Huszkuii»

a
P— 3 iIITp b, ) ILnanosas c;onmocn,
B % OT MJIaHOBOIA okazaHus Yc¢ B
Iloxa3aTesist ypoBHst e Pa3zmep mrpaga, pyo.
. CTOMMOCTH ¥ CJIYTH 32 OTtueTHOM mepuoae, s
& ’ OTueTHbIii nepuosa, py6. e
e -f;lu.‘! Sﬂﬂﬂ”
095< K, B <098 1
089<K,,6 <095 3
081<K,, <089 6
K"u_’x‘ S 0’81 ]0
K11143 = d - O
@
rae

0 — OO1wee Bpems OTKJIOHEHHUs B Yacax B EPHOA paboyero BpeMeHH;

d — CymMmapHas 1JIMTebHOCTh paboyuero BpeMeHH OTYETHOTO MepUoAia B 4acax (K MpUMepy, I OTYETHOTO
nepuona Mecsua mapt d = 21x9 =189 vacos. B mapme 21 pabouuii Oens, ¢ yuémom npazoHuuHuIX u
6b1x00HbIX. Pabouee epems ¢ 8.00 oo 17.00).
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CIIMCOK ®OPM

Hanmeﬂonaﬂue

«CBe/IeHMs O YMCIIEHHOCTH BEeCIPU30PHBIX M G€3HAA30PHBIX HECOBEPLICHHONETHUX, NOMeLIeHHbIX B JIITY» tdbopma
Ne 1 Jletu-3pas;
«O 3a601eBaHUSX 3T0KAYECTBEHHBIMHU HOBOOOpa3oBaHUAMMY dopma Ne 7,

«CBeJeHHs O TPABMATHU3ME Ha [POU3BOICTBE, MPodeccHOoHabHbIX 3a00eBaHUIX U MaTepHa/IbHbIX 3aTpaTax,
CBSI3aHHBIX ¢ HUMW» opma Ne 7-T;

«O 3a607eBaHUAX aKTHBHBIM TyGepkyJiesom» popma Ne 8,

«O 3a601eBaHUAX, IepeIaBaeMblX IPEUMYLUECTBEHHO TI0/IOBBIM ITyTeM, IPUOKOBBIX, KOXKHbIX 3a00/1eBaHUAX U
4ecoTkoi» hopma Ne 9;

«O 3a6051eBaHUAX ICUXMYECKMMH paccTpoicTBaMm» (6€3 aTKOro/bHbIX MCHX030B, AJIKOr0JM3Ma, HAPKOMaHUH U
TokcHKoMaHuK) popma Ne 10;
«O 3a60s1eBaHUSIX HAPKOJOTMYECKHMH paccTpoiicTBaMm» (opma Ne 11;

«O uucie 3a60eBaHHH, 3aperkuCTPUPOBAHHBIX Y GONBHBIX, IPOKHBAIOLINX B paloHe 06CTyKMBaHHs Je4eOHOro
yupexaeHus» Gopma Ne 12;
«CBeJIeHHs O MpepbIBaHIM OEPEMEHHOCTHY (B CPOKM 10 22 Hezenb) hopma

«CBeqeHHs O IeATENBHOCTH KPYTJIOCYTOUHOrO cTauroHapay popma Ne 14, «CeeaeHus 0 ASATEBHOCTH THEBHBIX
craunoHapos» opma Ne 14-7I1C;

«O TIpUUMHAX BPEMEHHOMN HeTpyaocrnocobHocThy dhopma Ne 16-BH;

«CBeieHHs 0 MEAMLIMHCKMX U apMaleBTHUeCKHX kaapax» Gopma Ne 17;

«Cpenenus o neTsax-uHBanunax» gopma Ne 19;

«CBeaeHus o e4eOHO-MPOPUIaKTHYECKOM YupexaeHHr» Gopma Ne 30;

«CBeaeHu!s 0 MeIULMHCKON MOMOLIM JAETAM M MOAPOCTKAM- LIKOIbHUKaM» hopma Ne 31;

«CBeieHns 0 MeIWLIMHCKON MOMOLIM GepeMEHHbBIM, pOKEHHLIAM, POAUIbHILAM» (Gopma Ne 32;
«Caezienus 0 60sbHBIX TyOepkyaesom» hopma Ne 33,

«O KOHTHMHIeHTax 60JbHbIX 3a60/IeBaHUAMM, EPENABAEMbIMH MIPEUMYLIECTBEHHO MOJIOBBIM IyTeM, TPUOKOBBIMH,
KOXKHBIMH OOJIE3HAMH U yecoTKoN» popma Ne 34;

«O KOHTHHIeHTaX OONBHBIX 3I0KaUeCTBEHHBIMH 3a00s1eBaHuAMU» hopma Ne35;

«O KOHTMHTEHTax McUXuyecku OobHBIXY dopma Ne 36;

«CBeleHHs! O KOHTHHIeHTaX OOJIbHBIX C MCUXMYECKHUMM pPacCTPOMCTBAMH, HAXOJSLIMXCS Ha aKTHBHOM
JUCTIAHCEPHOM HaBMIOICHHH ¥ MPUHYAUTEbHOM JieueHnn» Gopma Ne-36-T1T;

«O KOHTHHreHTaX GOJbHBIX AJIKOrOIM3MOM, HApKOMaHHeH, TOKCHKOMaHuer» dpopma Ne 37;

«OTHeT 0 MEAMLIMHCKOM HabJIFOEHNH 3a JIMLAMH, 3aHUMAIOLLMMKCS (DH3HUECKOH Ky/IbTypoii W crioprom» opma
Ne 53;

«CBelleHHs O AEATENbHOCTH YUPEXAEHUs 31paBOOXpaHeHHs (MEeIMLUMHCKOro (hOPMHPOBAHMS), MPUHMMABLIErO
yuacTHe B JIMKBM/ALMH Ype3BbIuaifHbIX CUTyaumid» dpopma Ne 55;

«CBe/IeHns 0 TPaBMax, OTPABJEHUAX M HEKOTOPbIX APYTHX MOC/EACTBHAX BO3AEHCTBUS BHELIHHX MPUIHHY Gopma
Ne 57,
«CBeneHnst 0 KOHTHHIreHTax 60sbHbIX BUY-nHdekuuei» gopma Ne 61; -

[TonnucH CTOPOH:
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AKT ITPUEMKH OKA3AHHBIX YCJIYT

r. CapaHck «_» 20 1

'AV3 PM «Pecny6aukanckuil BpaueOHO — PU3KYIbTYpHBIH AMCMaHCEp», UMEHYeMbl B JajbHeiLIeM
«3aka3uuk», B 1uue [naBHoro Bpaua AwupoBoii Hatanbu AnekcaHapoBHbl, ASHCTBYIOLIErO Ha OCHOBaHMH Y CTaBa
C oaHOM cTopoHbl, M [TybnnuHoe akuMOHepHOe OOLIECTBO MEXAYrOpOAHOW M MEXKAYHApPOAHOM 3/1EKTPUYECKOM
cea3u «Pocrenekom», HMeHyemoe B panbHeilueMm «lcnosHuTeNnby», B JIMLE ,
JEHCTBYIOILEr0 Ha OCHOBaHHUU C [pyroid CTOpPOHbI, BMECTE HMEHYyeMble
«CTOpOHBI», COCTABUIM HACTOSILIMI aKT O HHXKECIEAYIOIIEM:

1. B cootBerctBuu ¢ JloroBopom Ne 240 ot « 13 » nexabps 2017 r. (nasee — JTorosop) HUcnonuurens
BBIMOJIHKIT 0043aTeIbCTBA MO OKAa3aHHIO YCIIYT, @ UMEHHO:

2. OaKTHYECKOE KaueCTBO OKA3aHHBIX YCIYT COOTBETCTBYET (He COOTBETCTBYeT) TpeboBaHusiM Jlorosopa:

3. BelweykasaHHble ycayru corjacHo JloroBopy OOMKHbI ObITb OKa3aHbl « __ » 20 i
(baKTHYECKH OKa3aHbl «___ » 20 r
4. HemocraTky Oka3aHHBIX YCIyT BbISIBJIEHbI/HE BbISBIEHbI

3. CyMMa, nojaJiexkaiuas oruiare McnonHutento B COOTBETCTBUM C YCJIOBUAMHU I[orosopa

6. B coorBercTBHU ¢ JJoroBopoM cymma LUTpadHbIX CAHKUMH COCTaBIISAET
(yka3blBaeTcs NOPAOOK pacyera WTpadHbIX CAaHKLIKN).
O61wuas cymma wtpadHbIX CAHKLMN COCTABJISET:

7. UtoroBas CyMMa, MNOMJICKallas OIUIaTe HCIOJTHUTEI0 C YYETOM YACp KaHUS HITpa(i)HBIX CaHKLII/Iﬁ,
COCTaBJIACT

8. Pe3ynbTarel okazaHHbIX yciyr no JJoroeopy:

[MpuHs: Cnan:

.A. AuipoBa  / H.A. Bonsgpcon  /
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